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INTRODUCCIÓN

Sistemas contables computarizados�KD�VLGR�FUHDGR�FRQ�HO�¿Q�GH�SURSRUFLR-
QDU��D�ODV�SHUVRQDV�LQWHUHVDGDV�HQ�HO�HVWXGLR�GH�OD�GLVFLSOLQD�FRQWDEOH��LQIRUPD-
FLyQ�FODUD�\�SUHFLVD��DGHPiV�GH�HMHPSORV�SUiFWLFRV�VREUH�OD�VLVWHPDWL]DFLyQ�GH�
OD�FRQWDELOLGDG��(O�GHVDUUROOR�GHO�WH[WR�SHUPLWH�FRQRFHU�ORV�FDPELRV�FRQVWDQWHV�
TXH�KD�H[SHULPHQWDGR�OD�FRQWDELOLGDG�D� OR� ODUJR�GHO� WLHPSR�FRPR�SURGXFWR�GH�
OD�HYROXFLyQ�GHO�HQWRUQR��TXH�REOLJDQ�D� OD�VRFLHGDG�D� OD�FRQWLQXD� IRUPDFLyQ�\�
FDSDFLWDFLyQ�HQ�HO�iUHD�SDUD�FRQRFHU�VREUH�ODV�QXHYDV�KHUUDPLHQWDV�TXH�VH�SXHGH�
LPSOHPHQWDU��FRQ�OR�TXH�VH�GHMD�DWUiV�XQ�WUDEDMR�PDQXDO�FRQ�FXHQWDV�HQ�SDSHO�\�
OiSL]�TXH�JHQHUDEDQ�H[WHQVRV� OLEURV�FRQWDEOHV��\� VH�SDVD�D�HPSOHDU�HO� UHJLVWUR�
GH�OD�LQIRUPDFLyQ�PHGLDQWH�VLVWHPDV�FRPSXWDUL]DGRV�TXH�OR�IDFLOLWDQ�\�EULQGDQ�
FRQ¿DQ]D�HQ�OD�YHUDFLGDG�GH�OD�LQIRUPDFLyQ��TXH�SXHGH�VHU�FRPSUREDGD�GH�IRUPD�
UiSLGD�\�FRQFOXLU�HO�SURFHVR�GH�VLVWHPDWL]DFLyQ�SRU�PHGLR�GH�OD�HPLVLyQ�GH�ORV�
LQIRUPHV�FRQWDEOHV��TXH�DSUXHEDQ�OD�WRPD�GH�GHFLVLRQHV�HQ�HO�GHVDUUROOR�\�PDQHMR�
GH�XQD�HPSUHVD��(VWR�SHUPLWH�OD�FRPSHWLWLYLGDG�GH�OD�PLVPD��\D�TXH�XQD�HPSUH-
VD�TXH�FRQRFH�VX�UHDOLGDG�HVWi�SUHSDUDGD�\�UHVSDOGDGD�SDUD�GHVHQYROYHUVH�HQ�HO�
PHUFDGR�IUHQWH�D�OD�FRPSHWHQFLD�

(O�&DStWXOR�,�SHUPLWH�DPSOLDU�OD�LQIRUPDFLyQ�VREUH�OD�FRQWDELOLGDG�HQ�JHQH-
UDO��VX�GH¿QLFLyQ��RULJHQ��REMHWLYRV�TXH�SHUVLJXH��OD�LPSRUWDQFLD�TXH�UHVXOWD�GH�
DSOLFDUOD��7DPELpQ�VH�SXHGH�FRQRFHU�\�DQDOL]DU�VX�FODVL¿FDFLyQ�FRPR�SXQWR�GH�
SDUWLGD�SDUD�SURIXQGL]DU�HQ�HO�WHPD�FRQFHUQLHQWH�D�OD�FRQWDELOLGDG�FRPSXWDUL]DGD��
)LQDOPHQWH��VH�DPSOtDQ�FRQRFLPLHQWRV�VREUH�ORV�XVXDULRV�GH�OD�LQIRUPDFLyQ�\�XQD�
EUHYH�H[SOLFDFLyQ�VREUH�ORV�HVWDGRV�¿QDQFLHURV

3RU�RWUD�SDUWH��HQ�HO�&DStWXOR�,,���VREUH�ORV�FRQFHSWRV�EiVLFRV�GH�OD�LQIRUPi-
WLFD�VX�XVR��\�VXV�GLIHUHQWHV�DSOLFDFLRQHV��RWUR�WHPD�LPSRUWDQWH�TXH�VH�WUDWD�HV�
OD�JHVWLyQ�FRQWDEOH�\�HO�XVR�GH�OD�LQIRUPiWLFD�HQ�OD�FRQWDELOLGDG��6H�UHDOL]D�XQ�
DQiOLVLV�VREUH�OD�LQIRUPiWLFD��OD�HYROXFLyQ�D�HVFDOD�JOREDO�\�GHQWUR�GH�(FXDGRU��\�
VXV�iPELWRV�GH�DSOLFDFLyQ��6H�SRQH�HVSHFLDO�pQIDVLV�HQ�OD�DSOLFDFLyQ�LQIRUPiWLFD�
HQ�HO�FDPSR�GH�OD�FRQWDELOLGDG�\�FyPR�VH�UHDOL]D�HO�SURFHVR�GH�LQIRUPDWL]DFLyQ�
GH�OD�LQIRUPDFLyQ�FRQWDEOH�
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(Q�HO�&DStWXOR�,,,��VH�DERUGD�HO�WHPD�VREUH�ORV�VLVWHPDV�FRQWDEOHV��FXiOHV�VRQ�
ORV�WLSRV�TXH�H[LVWHQ��ORV�HOHPHQWRV�TXH�ORV�FRPSRQHQ��OD�HVWUXFWXUD�TXH�SRVHHQ��
6H�DQDOL]DUiQ�VXV�GLIHUHQWHV�FDUDFWHUtVWLFDV�DGHPiV�GH�ODV�YHQWDMDV�\�GHVYHQWDMDV�
TXH�VH�SXHGHQ�LGHQWL¿FDU�HQ�ORV�VLVWHPDV�FRQWDEOHV�

0LHQWUDV��HQ�HO�&DStWXOR�,9�VH�LQFOX\H�LQIRUPDFLyQ�DFHUFD�GH�ODV�QRUPDWLYDV�
OHJDOHV�H[LVWHQWHV�FRQ�UHODFLyQ�DO�WUDWDPLHQWR�FRQWDEOH�GH�VRIWZDUH��DTXHOODV�HQ�
ODV�TXH�VH�EDVD�VX�XVR�\�DGLFLRQDOPHQWH��VH�UHDOL]DUi�XQ�DQiOLVLV�GH�ORV�PpWRGRV�
GH�YDOXDFLyQ�GH�ORV�GLIHUHQWHV�HOHPHQWRV�GH�OD�FRQWDELOLGDG�

)LQDOPHQWH�� HQ�HO� FDStWXOR�9�VH�GHWDOODUiQ� ORV�GLVWLQWRV� VLVWHPDV�FRQWDEOHV�
FRPSXWDUL]DGRV��FyPR�VH�FRPSRQHQ�\�FyPR�IXQFLRQD�HO�PDQHMR�GH�HOORV��$GH-
PiV��VH�H[SOLFDUi�FyPR�VH�UHDOL]D�OD�DSOLFDFLyQ�GH�YDULRV�VLVWHPDV�FRQWDEOHV�HQ�
ODV�HPSUHVDV�HFXDWRULDQDV�LQGLVWLQWDPHQWH�GH�OD�PDJQLWXG�R�H[WHQVLyQ�TXH�SRVHH�
OD�HPSUHVD�
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CAPÍTULO I

LA CONTABILIDAD

1.1 DEFINICIÓN

/D�SDODEUD�FRQWDELOLGDG�SURYLHQH�GHO�ODWtQ�computare��PLVPR�TXH�VH�WLHQH�GRV�
VLJQL¿FDGRV��QDUUDU�\�FRPSXWDU��6ROR�&RQWDELOLGDG������D��

1DUUDU��VH�UH¿HUH�D�OD�FDSDFLGDG�QDUUDWLYD�TXH�XQ�VLVWHPD�FRQWDEOH�GHEH�SR-
VHHU�FRQ�UHVSHFWR�D�OD�FURQRORJtD�VREUH�ODV�RSHUDFLRQHV�R�DFWLYLGDGHV�TXH�SXHGHQ�
SUHVHQWDUVH�GHQWUR�GH�XQD�HPSUHVD�HQ�XQD�IHFKD�HVWDEOHFLGD�

&RPSXWDU��HV�DTXHO�SURFHVR�QHFHVDULR�HQ�OD�FRQWDELOLGDG�UHIHULGR�D�OD�YDOXD-
FLyQ�GH�WRGD�RSHUDFLyQ�R�WUDQVDFFLyQ�VHD�HQ�XQLGDGHV�PRQHWDULDV�R�HQ�FDQWLGDGHV�
SDUD��GH�HVWD�IRUPD��RSHUDU�GHVGH�XQD�VLPSOH�DULWPpWLFD�R�FRQ�OD�DSOLFDFLyQ�GH�XQD�
PDWHPiWLFD�PiV�DYDQ]DGD�

6HJ~Q�HO�OLEUR�GH�Contabilidad básica y documentos mercantiles�GH�$\LYLUL�
�������S�������HO�FRQFHSWR�GH�FRQWDELOLGDG�VH�SXHGH�HQWHQGHU�FRPR��©/D�FLHQFLD�
\�R�WpFQLFD�TXH�HQVHxD�D�FODVL¿FDU�\�UHJLVWUDU�WRGDV�ODV�WUDQVDFFLRQHV�¿QDQFLHUDV�
GH�XQ�QHJRFLR�R�HPSUHVD�SDUD�SURSRUFLRQDU�LQIRUPHV�TXH�VLUYHQ�SDUD�OD�WRPD�GH�
GHFLVLRQHV�VREUH�OD�DFWLYLGDGª�

$KRQGDQGR�HQ�GLFKR�FRQFHSWR��)ORUHV��������S������HQ�VX�OLEUR�Primer curso 

de contabilidad��PHQFLRQD�TXH�OD�FRQWDELOLGDG�HV�

OD�GLVFLSOLQD�TXH�HQVHxD�ODV�QRUPDV�\�SURFHGLPLHQWRV�SDUD�DQDOL]DU��FODVL¿FDU�
\�UHJLVWUDU�ODV�RSHUDFLRQHV�HIHFWXDGDV�SRU�HQWLGDGHV�HFRQyPLFDV�LQWHJUDGDV�SRU�XQ�
VROR�LQGLYLGXR��R�FRQVWLWXLGDV�EDMR�OD�IRUPD�GH�VRFLHGDGHV�FRQ�DFWLYLGDGHV�FRPHU-
FLDOHV��LQGXVWULDOHV��EDQFDULDV�R�GH�FDUiFWHU�FXOWXUDO��FLHQWt¿FR��GHSRUWLYR��UHOLJLRVR��
VLQGLFDO��JXEHUQDPHQWDO��HWF���\�TXH�VLUYH�GH�EDVH�SDUD�HODERUDU�LQIRUPDFLyQ�¿QDQ-
FLHUD�TXH�VHD�GH�XWLOLGDG�DO�XVXDULR�JHQHUDO�HQ�OD�WRPD�GH�VXV�GHFLVLRQHV�HFRQyPLFDV�
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(V�LPSRUWDQWH�UHFDOFDU�TXH�HVWD�GLVFLSOLQD�HVWXGLD��PLGH�\�DQDOL]D�HO�SDWUL-
PRQLR�\� VLWXDFLyQ� HFRQyPLFD�\�¿QDQFLHUD��$VLPLVPR�� VH� HQFDUJD�GH�KDFHU�XQ�
UHJLVWUR��FODVL¿FDFLyQ�\�UHVXPHQ�GH�ODV�RSHUDFLRQHV�QRUPDOHV�GH�XQD�HPSUHVD��OR�
TXH�SHUPLWH�SURGXFLU� LQIRUPDFLyQ�¿QDQFLHUD�FRQ¿DEOH�H� LQPHGLDWD��TXH�EULQGD�
D�ORV�XVXDULRV�GH�OD�PLVPD�HO�SRGHU�GH�FRQRFHU�HO�SDVDGR��SUHVHQWH�\�IXWXUR�GH�

1
Obtener en cualquier momento una información ordenada 
y sistemática sobre el desenvolvimiento económico y finan-
ciero de la empresa.

2 Establecer en términos monetarios, la cuantía de los bienes, 
deudas y el patrimonio que posee la empresa.

3 Llevar un control de ingresos y egresos.

4
Facilitar la planeación, ya que, no solo da a conocer los 
efectos de una operación mercantil, sino que permite prever 
situaciones futuras.

5 Determinar las utilidades o pérdidas obtenidas al finalizar el 
ciclo contable.

6 Servir de fuente fidedigna de información ante terceros 
(proveedores, bancos, Estado)

)LJXUD������2EMHWLYRV�GH�OD�FRQWDELOLGDG�VHJ~Q�$OWDKRQD

Fuente: Altahona Quijano, 2009, p. 15
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OD�VLWXDFLyQ�HFRQyPLFD�FXDQWLWDWLYD�GH�WRGD�OD�HQWLGDG��(VR�VLUYH�GH�D\XGD�HQ�OD�
DGRSFLyQ�GH�GHFLVLRQHV�DGPLQLVWUDWLYDV�\�¿QDQFLHUDV�

(QWRQFHV��SRGHPRV�GH¿QLU�D�OD�FRQWDELOLGDG�FRPR�XQD�FLHQFLD�TXH�RULHQWD�D�
ORV�VXMHWRV�HFRQyPLFRV�SDUD�TXH�HVWRV�FRRUGLQHQ��HVWUXFWXUHQ�\�JHQHUHQ�OLEURV�FRQ�
UHJLVWURV�DGHFXDGRV��WDQWR�GH�VX�SDWULPRQLR��FRPR�GH�ODV�RSHUDFLRQHV��HYHQWRV�R�
WUDQVDFFLRQHV�TXH�DXPHQWHQ�R�GLVPLQX\DQ�OD�FRPSRVLFLyQ�GHO�PLVPR��SDUD�TXH��
GH�HVWD�PDQHUD��ORV�LQWHUHVDGRV�HVWpQ�DO�WDQWR�\�PDQWHQJDQ�FRQRFLPLHQWR�FRQVWDQ-
WH�GH�OD�VLWXDFLyQ�HQ�OD�TXH�VH�HQFXHQWUD�OD�HQWLGDG��FRQ�OD�D\XGD�GH�LQIRUPDFLyQ�
FRKHUHQWH�\�UD]RQDEOH�TXH�OHV�SHUPLWLUi�FRQWURODU�OD�HYROXFLyQ�GH�OD�RUJDQL]DFLyQ�

3DUD�2PHxDFD�*DUFtD��������S�������HO�REMHWLYR�IXQGDPHQWDO�GH�OD�FRQWDEL-
OLGDG�HV�VHUYLU�GH�LQVWUXPHQWR�GH�LQIRUPDFLyQ��\��DXQTXH�VRQ�P~OWLSOHV�ORV�GDWRV�
TXH�SXHGH�VXPLQLVWUDU��SXHGH�FRQFUHWDUVH�HQ�WUHV�

Informar de la situación de la empresa, tanto en su aspecto económi-
co-cuantitativo como en su aspecto económico-financiero. Los inven-
tarios y los balances serán fundamentalmente los instrumentos medi-
ante los cuales se presentará esa información. 

Informar de los resultados obtenidos en cada ejercicio económico, es 
decir, cuánto se ha ganado o perdido en un período de tiempo deter-
minado.

Informar de las causas de dichos resultados. Mucho más importante 
que saber cuánto se gana o se pierde es saber el porqué de esas pérdi-
das y de esas ganancias, para tratar de corregir gastos e incrementar 
ingresos en lo sucesivo.

)LJXUD������2EMHWLYRV�GH�OD�FRQWDELOLGDG�VHJ~Q�-HV~V�2PHxDFD

Fuente: Omeñaca García, 2016, p. 22.
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1.3 IMPORTANCIA DE LA CONTABILIDAD

(Q�JHQHUDO�� OD�QHFHVLGDG�GHO�VHU�KXPDQR�GH�FRQWURODU�\�VDEHU� OR�TXH� WLHQH�
�KDEODQGR�GH�LQJUHVRV�\�JDVWRV��VH�KDFH�GHVGH�VLHPSUH��/D�SUiFWLFD�FRQWDEOH�HVWi�
SUHVHQWH�HQ�FDGD�PRPHQWR��GHVGH�ODV�FRPSUDV�UHDOL]DGDV�HQ�IDPLOLD�KDVWD�ORV�JL-
JDQWHVFRV�PRYLPLHQWRV�GH�ODV�HPSUHVDV�

/D� FRQWDELOLGDG� VXUJH� FRPR� UHVSXHVWD� D� OD� QHFHVLGDG� GH� OOHYDU� XQ� FRQWURO�
¿QDQFLHUR�GH�OD�HPSUHVD��SXHV�SURSRUFLRQD�VX¿FLHQWH�PDWHULDO�LQIRUPDWLYR�VREUH�
VX�GHVHQYROYLPLHQWR�HFRQyPLFR�\�¿QDQFLHUR�

/D�FRQWDELOLGDG�HV�XQD�WpFQLFD�QHFHVDULD�HQ�WRGR�WLSR�GH�HQWLGDGHV�VHDQ�HVWDV�
SULYDGDV� �FRPHUFLDOHV�� LQGXVWULDOHV�� GH� VHUYLFLRV�� R� S~EOLFDV�� SXHV� SHUPLWLUi� OD�
REWHQFLyQ��HODERUDFLyQ�\�SUHVHQWDFLyQ�GH�LQIRUPDFLyQ�¿QDQFLHUD�VREUH�ODV�DFWLYL-
GDGHV�X�RSHUDFLRQHV�TXH�HVWDV�UHDOL]DQ��

/D�LPSRUWDQFLD�GH�HVWD�FLHQFLD�UDGLFD�HQ�TXH�HV�XQD�KHUUDPLHQWD�TXH�GHEH�
HVWDU�SUHVHQWH�SDUD�HO�FRUUHFWR�IXQFLRQDPLHQWR�GH�XQD�HPSUHVD��(VWD�FDUDFWHUtV-
WLFD�OH�SHUPLWH�VHU�DFHSWDGD�WDQWR�HQ�HO�VHFWRU�S~EOLFR��JXEHUQDPHQWDO��FRPR�HQ�
HO�SULYDGR��QR�VROR�FRQ�HO�¿Q�GH�OOHYDU�VXV�FXHQWDV��VL�QR�WDPELpQ�JDUDQWL]DU�XQD�
PD\RU�UHQWDELOLGDG��SURGXFWLYLGDG��H¿FLHQFLD�HQ�HO�PDQHMR�GH�ORV�UHFXUVRV�\�HO�
DSURYHFKDPLHQWR�GHO�SDWULPRQLR��DGHPiV�GH�FXPSOLU�FRQ�HO�UHTXHULPLHQWR�IRUPDO�
\�OHJDO�GHO�(VWDGR�

8QD�FDUDFWHUtVWLFD�SRU�UHVDOWDU�HV�TXH�HO�XVR�\�DSOLFDFLyQ�FRUUHFWR�GHO�iPELWR�
FRQWDEOH�HQ�XQD�HPSUHVD�SHUPLWH�JHQHUDU�LQIRUPDFLyQ�YDOLRVD�VREUH�OD�HQWLGDG��
HQJOREDQGR�HO�SDVDGR��SUHVHQWH�\�IXWXUR��SRU�HVR�DOJXQRV�DXWRUHV�OD�FRQVLGHUDQ�
DUWH���(VWR�IDFLOLWD�HO�HQWHQGLPLHQWR�GH�OD�HYROXFLyQ�TXH�KD�VXIULGR�OD�HQWLGDG��VX�
VLWXDFLyQ�DFWXDO�\�SUHYHU�HO�IXWXUR��DVLPLVPR��FRQGXFH�D�XQD�PHMRU�WRPD�GH�GHFL-
VLRQHV��VHDQ�GH�FDUiFWHU�DGPLQLVWUDWLYR��¿QDQFLHUR�X�RSHUDWLYR�

1.4 CLASIFICACIÓN DE LA CONTABILIDAD

/D�FRQWDELOLGDG�SXHGH�HVWXGLDUVH�D�SDUWLU�GH�OD�GLYHUVLGDG�GH�ODV�DFWLYLGDGHV�HP-
SUHVDULDOHV��'HVGH�HVWD�SHUVSHFWLYD��VH�SXHGH�FRQVLGHUDU�OD�VLJXLHQWH�FODVL¿FDFLyQ�



Sistemas contables computarizados

16

Contabilidad comercial

7LSR�GH�FRQWDELOLGDG�TXH�WLHQH�FRPR�¿QDOLGDG�HO�UHJLVWUR��HO�GHVDUUROOR�\�OD�HODER-
UDFLyQ�GH�ORV�HVWDGRV�¿QDQFLHURV�GH�HPSUHVDV�XQLSHUVRQDOHV�R�VRFLHGDGHV�PHUFDQWLOHV�
TXH�SRVHHQ�FRPR�SULQFLSDO�DFWLYLGDG�OD�FRPSUD�\�YHQWD�GH�PHUFDGHUtDV�R�GH�YDULRV�
SURGXFWRV�

Contabilidad de costos

(VWH�WLSR�GH�FRQWDELOLGDG�VH�FHQWUD�HQ�HO�PDQHMR�HVSHFLDOL]DGR�GH�ORV�FRVWRV��*H-
QHUDOPHQWH�HQFRQWUDPRV�VX�XVR�HQ�HPSUHVDV�LQGXVWULDOHV��PLQHUDV��SHWUROHUDV��DJUtFR-
ODV��JDQDGHUDV��GH�FRQVWUXFFLyQ�H�LQFOXVR�KRWHOHUDV�

CONTABILIDAD COMERCIAL

CONTABILIDAD DE SERVICIOS

CONTABILIDAD DE COSTOS

CONTABILIDAD BANCARIA

CONTABILIDAD GUBERNAMENTAL

CL
AS

IF
IC

AC
IÓ

N
 D

E 
LA

CO
N

TA
BI

LI
DA

D

)LJXUD������&ODVL¿FDFLyQ�GH�OD�FRQWDELOLGDG

Fuente: Solo Contabilidad, 2018b 
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Contabilidad de servicios

6H�RULHQWD�D�HPSUHVDV�TXH�VH�GHGLFDQ�D�OD�SUHVWDFLyQ�GH�VHUYLFLRV��HQWUH�ODV�FXDOHV�
SRGHPRV�HQFRQWUDU�GH�PDQHUD�JHQHUDO�D�ODV�FRRSHUDWLYDV�GH�WUDQVSRUWH��ODV�DJHQFLDV�
GH�YLDMH��FRQVXOWRUtDV��QRWDUtDV��ODYDQGHUtDV��\��DO�LJXDO�TXH�HQ�OD�GH�FRVWRV��VH�LQFOX\H�
DTXt�D�ODV�HPSUHVDV�GH�VHUYLFLRV�GH�KRVSHGDMH�

Contabilidad bancaria

(VWH�WLSR�GH�FRQWDELOLGDG�VH�DGDSWD�D�ODV�RSHUDFLRQHV�TXH�FRP~QPHQWH�UHDOL]DQ�
ODV�LQVWLWXFLRQHV�¿QDQFLHUDV��WDOHV�FRPR��EDQFRV��FRRSHUDWLYDV�GH�DKRUUR�\�FUpGLWR��
PXWXDOLVWDV��ODV�GH�VHJXURV�\�UHDVHJXURV��ODV�FDVDV�GH�FDPELR��HWF��

Contabilidad gubernamental

/RV�SURFHGLPLHQWRV�FRQWDEOHV�GH�HVWD�UDPD�VH�DSOLFDQ�D�OD�FRQWDELOLGDG�GHO�
(VWDGR�HQ�JHQHUDO�\� WRGD�VX�JHVWLyQ��6LHQGR�DVt�� VH�DSOLFD�HQ� OR�TXH�VH� UH¿HUH�
DO�JRELHUQR�FHQWUDO��ORV�PLQLVWHULRV��PXQLFLSDOLGDGHV��SUHIHFWXUDV��XQLYHUVLGDGHV�
S~EOLFDV��JRELHUQRV�DXWyQRPRV�GHVFHQWUDOL]DGRV��IXHU]DV�DUPDGDV��SROLFtD��\�ODV�
HPSUHVDV�S~EOLFDV��6ROR�&RQWDELOLGDG������E��

1.5 CLASIFICACIÓN DE LA CONTABILIDAD

SEGÚN LA INFORMACIÓN QUE PROCESA

3DUD�&iUGHQDV���������OD�FRQWDELOLGDG�SXHGH�FODVL¿FDUVH�VHJ~Q�OD�LQIRUPD-
FLyQ�TXH�JHQHUD�R�SURFHVD��DXQTXH�WDPELpQ�SRGUtD�YHUVH�FRPR�VHJ~Q�OD�QHFHVLGDG�
TXH�VDWLVIDFH�HQ�ORV�XVXDULRV��6RQ�OD�FRQWDELOLGDG�¿QDQFLHUD�\�DGPLQLVWUDWLYD��
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������&RQWDELOLGDG�ÀQDQFLHUD

(VWH�WLSR�GH�FRQWDELOLGDG�VH�HQIRFD�HQ�OD�SURGXFFLyQ�VLVWHPiWLFD�\�HVWUXFWXUDGD�
GH� LQIRUPDFLyQ�FXDQWLWDWLYD�TXH�H[SUHVD� ODV� WUDQVDFFLRQHV�HQ�XQLGDGHV�PRQHWDULDV�
GH�XQD�HQWLGDG�HFRQyPLFD��$Vt��DSRUWD�HO�DQiOLVLV�GH�HYHQWRV�¿QDQFLHURV�TXH�SXHGHQ�
DIHFWDU�HO�DGHFXDGR�GHVHQYROYLPLHQWR�RSHUDWLYR�\�FRQWULEX\H�D�OD�WRPD�GH�GHFLVLRQHV�
GH�ORV�LQWHUHVDGRV�

0XHVWUD�OD�LQIRUPDFLyQ�TXH�VH�IDFLOLWD�DO�S~EOLFR�HQ�JHQHUDO��\�TXH�QR�SDUWLFLSD�HQ�
OD�DGPLQLVWUDFLyQ�GH�OD�HPSUHVD��FRPR�VRQ�ORV�DFFLRQLVWDV��ORV�DFUHHGRUHV��ORV�FOLHQ-
WHV��ORV�SURYHHGRUHV��ORV�VLQGLFDWRV�\�ORV�DQDOLVWDV�¿QDQFLHURV��HQWUH�RWURV��DXQTXH�HVWD�
LQIRUPDFLyQ�WDPELpQ�WLHQH�PXFKR�LQWHUpV�SDUD�ORV�DGPLQLVWUDGRUHV�\�GLUHFWLYRV�GH�OD�
HPSUHVD�

1.5.2 Contabilidad administrativa

6H�UH¿HUH�GH�PDQHUD�JHQHUDO�D�OD�H[WHQVLyQ�GH�ORV�LQIRUPHV�LQWHUQRV��GH�FX\R�GL-
VHxR�\�SUHVHQWDFLyQ�VH�KDFH�UHVSRQVDEOH�DFWXDOPHQWH�HO�FRQWUDORU�GH�OD�HPSUHVD��(VWi�
RULHQWDGD�D�ORV�DVSHFWRV�DGPLQLVWUDWLYRV�\�VXV�LQIRUPHV�QR�WUDVFHQGHUiQ�OD�FRPSDxtD��
2�VHD��VX�XVR�HV�HVWULFWDPHQWH�LQWHUQR�\�VHUiQ�XWLOL]DGRV�SRU�ORV�DGPLQLVWUDGRUHV�\�
SURSLHWDULRV�SDUD�MX]JDU�\�HYDOXDU�HO�GHVDUUROOR�GH�OD�HQWLGDG�D�OD�OX]�GH�ODV�SROtWLFDV��
PHWDV�X�REMHWLYRV�SUHHVWDEOHFLGRV�SRU�OD�*HUHQFLD�R�'LUHFFLyQ��7DOHV�LQIRUPHV�SHUPL-
WLUiQ�FRPSDUDU�HO�SDVDGR�GH�OD�HPSUHVD��FRQ�HO�SUHVHQWH�\��PHGLDQWH�OD�DSOLFDFLyQ�GH�
KHUUDPLHQWDV�R�HOHPHQWRV�GH�FRQWURO��SUHYHU�\�SODQHDU�HO�IXWXUR�GH�OD�HQWLGDG�

/D�FRQWDELOLGDG�¿QDQFLHUD�\�DGPLQLVWUDWLYD�YLHQH�GH�XQ�PLVPR�VLVWHPD�GH�LQIRU-
PDFLyQ��GHVWLQDGR�D�IDFLOLWDU�OD�WRPD�GH�GHFLVLRQHV�GH�VXV�GLIHUHQWHV�XVXDULRV��7LHQHQ�
GLIHUHQFLDV�\�VLPLOLWXGHV�TXH�HV�QHFHVDULR�FRQRFHU�SDUD�GLIHUHQFLDUODV�FRQ�SUHFLVLyQ�
�&iUGHQDV��������
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1.6 CONTABILIDAD COMPUTARIZADA

&XDQGR�DSDUHFLHURQ�ORV�HTXLSRV�LQIRUPiWLFRV��FRPSXWDGRUHV���ORV�FRVWRV�GH�HVWDV�
PiTXLQDV�HUDQ�VXPDPHQWH�HOHYDGRV��PRWLYR�SRU�HO�FXDO�HUDQ�~QLFDPHQWH�XWLOL]DGRV�
SRU�JUDQGHV�LQVWLWXFLRQHV�SDUD�UHDOL]DU�WDUHDV�QXPpULFDV�GH�DOWD�FRPSOHMLGDG��(O�SDVR�
GHO�WLHPSR�KD�SHUPLWLGR�TXH�ORV�FRVWHV�GLVPLQX\DQ�D�OD�YH]�TXH�ORV�EHQH¿FLRV�\�OD�
XVDELOLGDG�GH�HVWRV�HTXLSRV�PHMRUHQ��DYDQFH�WHFQROyJLFR��

8QR�GH�ORV�SULQFLSDOHV�VHFWRUHV�TXH�VH�KD�EHQH¿FLDGR�GH�HVWH�DYDQFH�WHFQROyJL-
FR�HV�HO�HPSUHVDULDO��(O�XVR�GH�HVWDV�KHUUDPLHQWDV�SURSRUFLRQD�XQD�DXWRPDWL]DFLyQ�
LQWHJUDO�GH�WRGDV�ODV�RSHUDFLRQHV�GH�ODV�HQWLGDGHV��(VWR�HV�SRVLEOH�HQ�FRQFUHWR�FRQ�OD�
DSOLFDFLyQ�GH�FLHUWRV�SDTXHWHV�FRQWDEOHV�R�LQIRUPiWLFRV�

*RQ]iOH]�5RPHUR��������S�������HQ�VX�OLEUR�Contabilidad computarizada��D¿UPD�
TXH�ORV�VLVWHPDV�GH�LQIRUPDFLyQ�FRQWDEOHV�HVWiQ�FRPSXHVWRV�SRU�YDULRV�HOHPHQWRV��
WDOHV�FRPR�ORV�PpWRGRV�\�SURFHGLPLHQWRV��EDVHV�GH�GDWRV��software, hardware��SHUR�
VREUH�WRGR�GHEH�LQFOXLU�D�SHUVRQDO�FDSDFLWDGR��7RGRV�ORV�DVSHFWRV�PHQFLRQDGRV�UH-
TXLHUHQ�GH�XQD�LQWHUDFFLyQ�FRRUGLQDGD�SDUD�OOHYDU�XQ�FRQWURO�DVHUWLYR�VREUH�ODV�DF-
WLYLGDGHV�¿QDQFLHUDV�\�DVt�HVWDEOHFHU� LQIRUPDFLyQ�RSRUWXQD��HQWHQGLEOH�\�~WLO�SDUD�
JHQHUDU�DOWHUQDWLYDV�TXH�SURSHQGDQ�GHFLVLRQHV�DGHFXDGDV�

'LFKR�HVWR��VH�SXHGH�GHWHUPLQDU�TXH�ORV�VLVWHPDV�GH�LQIRUPDFLyQ�FRQWDEOHV�QH-
FHVLWDQ�GHO�IDFWRU�KXPDQR�SDUD�SRGHU�GHVDUUROODUVH��HV�GHFLU��HO�SHUVRQDO�FDSDFLWDGR�OH�
GD�yUGHQHV�R�FRPDQGRV�DO�HTXLSR�LQIRUPiWLFR�\�HVWH��D�VX�YH]��UHVSRQGH�SDUD�UHDOL]DU�
GHWHUPLQDGRV�SURFHGLPLHQWRV�

1.7 SISTEMA DE INFORMACIÓN CONTABLE

Un software�IDFLOLWD�HQ�JUDQ�PHGLGD�HO�PDQHMR�DGHFXDGR�GH�XQD�JUDQ�FDQWLGDG�
GH�LQIRUPDFLyQ��6L�HO�HQIRTXH�VH�GHVDUUROOD�VREUH�XQ�VLVWHPD�FRQWDEOH��SHUPLWLUi�
OD�VLVWHPDWL]DFLyQ�GH�ODV� WDUHDV�GH�FRQWDELOLGDG�\�VLPSOL¿FDUi�HO�FRQWURO�GH�ORV�
GDWRV�

'H�HVWD�PDQHUD��DO�XVDU�HO�WpUPLQR�software�FRQWDEOH��VH�HQIRFDUi�SULQFLSDO-
PHQWH� DO� UHJLVWUR�\�SURFHVDPLHQWR�GH� WUDQVDFFLRQHV�KLVWyULFDV�GH�XQD�HPSUHVD�
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TXH��SRU�VX�SURSLD�DFWLYLGDG��JHQHUDUi�VHJ~Q�VXV�FXHQWDV�FRQWDEOHV��HVWDGRV�¿QDQ-
FLHURV��LQIRUPHV��QyPLQDV��HWF��

(O�XVR�GH�software�FRQWDEOH�UHTXLHUH�VRODPHQWH�VXPLQLVWUDU�ORV�GDWRV�QHFHVD-
ULRV�SDUD�TXH�DXWRPiWLFDPHQWH�VH�UHDOLFHQ�FiOFXORV�SDUD�OD�REWHQFLyQ�GH�FXHQWDV�
FODUDV�� SHUR� TXH� REOLJDWRULDPHQWH� GHEHUiQ� VHU� YDOLGDGDV� SRU� ORV� SULQFLSLRV� GH�
FRQWDELOLGDG�JHQHUDOPHQWH�DFHSWDGRV�R��D�VX�YH]��ODV�QRUPDV�GH�LQIRUPDFLyQ�¿-
QDQFLHUD��'H�HVWD�PDQHUD��VH�REWLHQH�LQIRUPDFLyQ�YHUD]�\�OHJDOPHQWH�DFHSWDEOH�
�$ULDV���������$GLFLRQDOPHQWH��VH�UHDOL]D�XQ�JXDUGDGR�GH�LQIRUPDFLyQ�GH�PXFKR�
WLHPSR�HQ� ORV� VLVWHPDV��SRU� OR�TXH� VH�SXHGH� WHQHU�GDWRV� DOPDFHQDGRV�GH�DxRV�
DQWHULRUHV

1.7.1 Ciclo de vida de un sistema

de información contable

*RQ]iOH]�5RPHUR��������S������PHQFLRQD�TXH�H[LVWHQ�FXDWUR�IDVHV�TXH�FRQIRU-
PDQ�HO�FLFOR�GH�YLGD�GH�XQ�VLVWHPD�GH�LQIRUPDFLyQ�FRQWDEOH��ODV�FXDOHV�VH�GHVFULEHQ�
GH�OD�VLJXLHQWH�PDQHUD�

,GHQWL¿FDFLyQ�GH�OD�QHFHVLGDG

7RGD�RUJDQL]DFLyQ�GHEHUi�DQDOL]DU�FRQVWDQWHPHQWH�VXV�QHFHVLGDGHV�VREUH�OD�DF-
WXDOL]DFLyQ�\�VX�SHUVSHFWLYD�KDFLD�OD�WHFQRORJtD��SXHV�VX�DYDQFH�HV�SDXODWLQR��SHUR�
HVWi�DGHFXiQGRVH�SHUVLVWHQWHPHQWH�DO�PHMRUDPLHQWR�GH�VXV�SURFHVRV�\�OD�VXSHUDFLyQ�
GH�GHELOLGDGHV�

6HOHFFLyQ�GHO�VLVWHPD

6H�GHEH�HOHJLU�XQ�VLVWHPD�TXH�QR�VROR�FXEUD�ORV�SURFHVRV�FRWLGLDQRV�R�WtSLFRV�GHO�
QHJRFLR��VLQR�PiV�ELHQ�TXH�SURSRUFLRQH�XQ�YDORU�DJUHJDGR��TXH�SHUPLWD�TXH�OD�YLVLyQ�
R�HO�SDQRUDPD�VH�DPSOtH�
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,PSOHPHQWDFLyQ�GHO�VLVWHPD

8QD�YH]�TXH�VH�KD�VHOHFFLRQDGR�HO�software��VLVWHPD�FRQWDEOH��HV�KRUD�GH�SDVDU�
D�OD�HWDSD�GH�LPSOHPHQWDFLyQ��TXH�GHSHQGH�WRWDOPHQWH�GH�XQD�FRUUHFWD�FRQ¿JXUDFLyQ�
GH�SDUiPHWURV�TXH�JXLDUiQ�VX�IXQFLRQDPLHQWR�SDUD�JDUDQWL]DU�XQD�ySWLPD�XWLOL]DFLyQ

Uso del nuevo sistema

&RQ�ODV�IDVHV�DQWHULRUPHQWH�PHQFLRQDGDV�\�HMHFXWDGDV��VH�SURFHGH�DO�XVR�HVSH-
Ft¿FR�GHO�QXHYR�VLVWHPD�GRQGH�ORV�XVXDULRV�¿QDOHV�VHUiQ�ORV�PD\RUHV�EHQH¿FLDGRV�
HQ�FXDQWR�D�OD�JHQHUDFLyQ�GH�LQIRUPDFLyQ�FRQ�UHVSHFWR�D�ORV�SURFHVRV��SURFXUDQGR�XQ�
DQiOLVLV�FRQWDEOH�WRWDO�HQ�PHQRU�WLHPSR��6LQ�HPEDUJR��H[LVWHQ�GRV�DFWLYLGDGHV�FUtWLFDV�
TXH�VH�GHEHQ�PHQFLRQDU�DQWHV�GHO�XVR�FRPSOHWR�GHO�QXHYR�VLVWHPD��/D�SULPHUD�HVWi�
UHODFLRQDGD�FRQ�HO�WHPRU�TXH�VXJLHUH�XQ�FDPELR�SRU�SDUWH�GH�ORV�XVXDULRV�\�HO�WLHPSR�
TXH�GHPDQGD�VX�HVWDELOL]DFLyQ��&RQ�OD�REWHQFLyQ�GH�GLFKRV�SDUiPHWURV��XQ�VLVWHPD�
GH�LQIRUPDFLyQ�FRQWDEOH�FRPSXWDUL]DGR�VH�LQVHUWD�FRPR�XQ�SURPRWRU�GH�QXHYR�FR-
QRFLPLHQWR�\�IRPHQWD�OD�FUHDFLyQ��GLVWULEXFLyQ�\�FRQWURO�GH�LQIRUPDFLyQ�¿QDQFLHUD�
YDOLRVD�SDUD�OD�DGHFXDGD�RSHUDWLYLGDG�GH�OD�HPSUHVD�

1.7.2 Objetivos de la información contable generada

por sistemas informáticos

�� &RQRFHU�\�GHPRVWUDU�DTXHOORV�UHFXUVRV�TXH�GHEHQ�VHU�FRQWURODGRV�SRU�XQD�
HQWLGDG� HFRQyPLFD� FRPR� WDPELpQ� OD� WUDQVIHUHQFLD� GH� UHFXUVRV� D� RWURV��
FXDOHV�IXHURQ�ORV�FDPELRV�\�HO�UHVXOWDGR�TXH�VH�REWXYR�HQ�XQ�SHUtRGR�GH-
WHUPLQDGR�

�� 3URQRVWLFDU�UHVXOWDGRV�UHIHUHQWHV�D�ORV�ÀXMRV�GH�HIHFWLYR��

�� )DFLOLWDU� ORV�SURFHVRV�GH�SODQHDFLyQ��GLUHFFLyQ�\� OD�RUJDQL]DFLyQ�GH� ORV�
QHJRFLRV�D�OD�DGPLQLVWUDFLyQ��

�� *HQHUDU�LQIRUPDFLyQ�QHFHVDULD�PHGLDQWH�UHSRUWHV�SHUVRQDOL]DGRV�TXH�SHU-
PLWDQ�WHQHU�LQIRUPDFLyQ�RUJDQL]DGD�SDUD�UHDOL]DU�XQ�DQiOLVLV�GH�GDWRV�

�� 5HDOL]DU�XQD�HYDOXDFLyQ�FRQVWDQWH�VREUH�OD�JHVWLyQ�GHVDUUROODGD�SRU�OD�DG-
PLQLVWUDFLyQ�GH�OD�HQWLGDG�HFRQyPLFD�
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�� 3URPRYHU� HO� FRQWURO� DGHFXDGR�GH� ODV�RSHUDFLRQHV�TXH� VH� UHDOL]DQ� HQ� OD�
HQWLGDG�

�� (VWDEOHFHU�ODV�FDUJDV�WULEXWDULDV�FRPR�ORV�SUHFLRV�\�WDULIDV�

�� $SRUWDU�FRQ�OD�JHQHUDFLyQ�GH�LQIRUPDFLyQ�TXH�SURSHQGD�D�OD�FRQVROLGD-
FLyQ�GH�OD�HVWDGtVWLFD�QDFLRQDO�

�� (YDOXDU�HO�EHQH¿FLR�R�HO�LPSDFWR�VRFLDO�TXH�UHSUHVHQWD�HQ�OD�FRPXQLGDG�OD�
DFWLYLGDG�HFRQyPLFD�GH�OD�HQWLGDG��*RQ]iOH]�5RPHUR��������S������

1.7.3 Ventajas de la aplicación de la informática en la gestión contable

0DQHMR�GH�JUDQ
FDQWLGDG�GH�
LQIRUPDFLyQ

5HGXFFLyQ�GH
HUURUHV�FRQWDEOHV�
\�IDFLOLGDG�GH
UHVROXFLyQ

*UDQ�UDSLGH]
GH�WUDEDMR

,QWHJUDFLyQ�GH
OD�LQIRUPDFLyQ

5HGXFFLyQ
GH�FRVWRV

)LJXUD������9HQWDMDV�GH�OD�DSOLFDFLyQ�LQIRUPiWLFD�HQ�OD�JHVWLyQ�FRQWDEOH

Fuente: González Romero, 2013, p. 27
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��� 0DQHMR�GH�JUDQ�FDQWLGDG�GH�LQIRUPDFLyQ

(O�PDQHMR�GH�XQD�JUDQ�FDQWLGDG�GH�LQIRUPDFLyQ�HV�XQD�GH�ODV�YHQWDMDV�PiV�
UHSUHVHQWDWLYDV�GH�OD�LQIRUPiWLFD��(Q�HO�iUHD�GH�FRQWDELOLGDG��UHSUHVHQWD�XQ�DSRUWH�
LPSRUWDQWH�SXHVWR�TXH��SDUD�HO�FRQWDGRU��HO�UHJLVWUR�\�HO�FRQWURO�GH�XQD�LQ¿QLGDG�
GH�FXHQWDV�\�GDWRV�VXSRQHQ�XQ�JUDQ�HVIXHU]R�VREUH�WRGR�VL�VH�GHVDUUROOD�SRU�XQ�
PpWRGR� WUDGLFLRQDO�� LQFOXVR� VL� FXHQWD�FRQ�XQ�JUDQ�HTXLSR�GH� WUDEDMR�*RQ]iOH]�
5RPHUR��������S������

2) Rapidez en el desarrollo del trabajo

(O�SURFHVDPLHQWR�GH�ORV�GDWRV�FRQ�UDSLGH]�SHUPLWH�TXH�ORV�SURFHVRV�FRQWDEOHV�
SXHGDQ�GHVDUUROODUVH�GH�PDQHUD�H¿FLHQWH�\�DVt� IDFLOLWDU� LQIRUPDFLyQ�SHUWLQHQWH�
SDUD�OD�HPSUHVD��(VWH�HV�XQ�DSRUWH�LQGXGDEOH�GH�ODV�DSOLFDFLRQHV�LQIRUPiWLFDV�TXH�
SURPXHYHQ�OD�UHGXFFLyQ�GH�ORV�WLHPSRV�QHFHVDULRV�SDUD�HO�UHJLVWUR��FRPSUREDFLyQ�
\�GHVDUUROOR�GH�WRGRV�ORV�FiOFXORV�QHFHVDULRV�HQ�ORV�SURFHVRV�FRQWDEOHV��*RQ]iOH]�
5RPHUR��������S������

��� 5HGXFFLyQ�GH�HUURUHV�FRQWDEOHV�\�IDFLOLGDG�HQ�VX�UHVROXFLyQ�

8Q� HUURU�� GH� DFXHUGR� FRQ� VX� DOFDQFH�� SXHGH� VHU� FRQWUDSURGXFHQWH� HQ� JUDQ�
PHGLGD�SDUD�HO�EXHQ�IXQFLRQDPLHQWR�GH�OD�HPSUHVD��LPSRUWDQFLD�GH�LQIRUPDFLyQ�
FRQWDEOH�FRQ¿DEOH���

'H�PDQHUD�PDQXDO��ORV�FRQWUROHV�VH�UHDOL]DQ�SRU�PHGLR�GH�YDULDV�RSHUDFLRQHV�
OR�TXH�FRQOOHYD�HO�XVR�GH�JUDQ�FDQWLGDG�GH�UHFXUVRV�D�GLIHUHQFLD�GH�ODV�DSOLFDFLR-
QHV�LQIRUPiWLFDV�GH�JHVWLyQ�TXH�WLHQHQ�LQWHJUDGDV�YDULDV�RSFLRQHV�TXH�SHUPLWHQ�
GHWHFWDU�\�UHVROYHU�GH�PDQHUD� LQPHGLDWD�SRVLEOHV� LQFRQVLVWHQFLDV� LQFOXVR�DQWHV�
GHO�FLHUUH�FRQWDEOH��*RQ]iOH]�5RPHUR��������S������

��� ,QWHJUDFLyQ�GH�OD�LQIRUPDFLyQ

$XQTXH�QR�WRGDV�ODV�DSOLFDFLRQHV�LQIRUPiWLFDV�GH�JHVWLyQ�WLHQHQ�XQD�LQWHJUD-
FLyQ�WRWDO�GH�OD�LQIRUPDFLyQ�FRQWDEOH��HQ�VX�PD\RUtD��SHUPLWHQ�HO�UHJLVWUR�GH�WRGDV�
ODV�RSHUDFLRQHV�GH�FRQWDELOLGDG�SRU�PHGLR�GH�XQD�SODWDIRUPD�GH�XVRV��*RQ]iOH]�
5RPHUR��������
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/D�LQWHJUDFLyQ�GH�ORV�UHJLVWURV�GH�ODV�RSHUDFLRQHV�FRQWDEOHV�SHUPLWH�VX�WUDQV-
PLVLyQ�HQ�FXDOTXLHU�SDUWH�GHO�SDTXHWH�GH�PDQHUD�LQPHGLDWD��DSRUWDQGR�HQ�OD�DF-
WXDOL]DFLyQ�GH�¿FKHURV�UHTXHULGRV�SDUD�OD�REWHQFLyQ�GH�LQIRUPDFLyQ�LQWHJUDGD�\�
FRQ�OD�DFWXDOL]DFLyQ�GH�ODV�RSHUDFLRQHV�TXH�VH�GHVDUUROODQ�HQ�OD�HPSUHVD�

(VWDV�SDUWLFXODULGDGHV�HVWDEOHFHQ�XQ�PHMRUDPLHQWR�HQ�HO�WLHPSR�GH�UHVSXHVWD�
VREUH� HO� WUDEDMR� UHDOL]DGR�\� SURFXUDQ� HYLWDU� HUURUHV� R� GXSOLFDU� GDWRV� VREUH� ODV�
GLVWLQWDV�iUHDV�TXH�SXHGH�SUHVHQWDU�XQD�HQWLGDG��$GLFLRQDOPHQWH��HQ�software de 
~OWLPD�JHQHUDFLyQ�� VH�SXHGH� FRPSDUWLU� ORV�GDWRV�R� FRPSOHPHQWDUORV� FRQ�RWURV�
VLVWHPDV�TXH�SHUPLWDQ�REWHQHU�GDWRV��3RU�HMHPSOR��FRQ�XQ�Q~PHUR�GH�FpGXOD��SR-
GHPRV�GHYROYHU�VX�LQIRUPDFLyQ�SHUVRQDO�GH�SODWDIRUPDV�FRPR�HO�5HJLVWUR�&LYLO�

��� 5HGXFFLyQ�GH�FRVWRV

/D�UHGXFFLyQ�GH�FRVWRV��VHJ~Q�*RQ]iOH]�5RPHUR��������S�������SXHGH�FRQVH-
JXLUVH�SRU�PHGLR�GH�GRV�YtDV�FRPR�VH�GHVFULEHQ�D�FRQWLQXDFLyQ�

�� 5HTXHULU�XQD�FDQWLGDG�PHQRU�GH�SHUVRQDO�HQ�HO�GHSDUWDPHQWR�GH�FRQWDEL-
OLGDG�SDUD�HO�GHVDUUROOR�GH�ODV�WDUHDV��HO�PLVPR�SXHGH�VHU�HQYLDGR�D�RWUDV�
GHSHQGHQFLDV�GRQGH� VX� DSRUWH� FRQWULEX\D�FRQ�XQ�YDORU� DxDGLGR�SDUD� OD�
HPSUHVD

�� 'LVSRQLELOLGDG�GH�XQD�PD\RU�LQIRUPDFLyQ�SRU�PHGLR�GH�DSOLFDFLRQHV�LQ-
IRUPiWLFDV�GH�JHVWLyQ�TXH�JHQHUHQ�H¿FDFLD�HQ�OD�WRPD�GH�GHFLVLRQHV�SULQ-
FLSDOPHQWH�RSHUDWLYDV�SDUD�SUHFDXWHODU�ORV�UHFXUVRV�GH�OD�HPSUHVD�UHGX-
FLHQGR�DGHPiV�FRVWRV�TXH�SXGLHUDQ�SUHVHQWDUVH�SRU�GHFLVLRQHV�HUUyQHDV�

1.7.4 Cualidades de la información contable

/DV�FXDOLGDGHV�GH�OD�LQIRUPDFLyQ�FRQWDEOH�VH�HQPDUFDQ�HQ�OD�FRPSUHQVLyQ��
XWLOLGDG�H�LQFOXVR�HQ�OD�FRPSDUDFLyQ��ODV�FXDOHV�SXHGHQ�UHVXPLUVH�FRPR�

�� /D�LQIRUPDFLyQ��DO�VHU�FODUD�\�GH�IiFLO�DVLPLODFLyQ��VH�OD�FRQVLGHUD�FRP-
SUHQVLEOH�

�� /D�LQIRUPDFLyQ��FXDQGR�LQFOX\H�XQ�DOWR�QLYHO�GH�FRQ¿DELOLGDG�\�VH�VXPL-
QLVWUD�GH�PDQHUD�H¿FLHQWH��VHUi�~WLO�
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�� /D�LQIRUPDFLyQ�RSRUWXQD��SUHGLFWLYD�\�TXH�SURPXHYH�OD�UHWURDOLPHQWDFLyQ�
VH�OD�FRQVLGHUD�SHUWLQHQWH�

�� /D�LQIRUPDFLyQ�HVWDEOHFH�VX�FRQ¿DELOLGDG�GHVGH�VX�QHXWUDOLGDG��HV�IiFLO-
PHQWH�YHUL¿FDEOH�\�PXHVWUD�H[DFWDPHQWH�ORV�KHFKRV�HFRQyPLFRV�FRPR�VH�
SUHVHQWDQ��*RQ]iOH]�5RPHUR��������

1.8 CARACTERÍSTICAS DE UN BUEN PROGRAMA CONTABLE

6HUJLR� *RQ]iOH]� ������� S�� ����� HQ� VX� OLEUR� &RQWDELOLGDG� &RPSXWDUL]DGDª�
SiJ�� ���� DWULEX\H� FLHUWDV� FDUDFWHUtVWLFDV�TXH� VRQ�SURSLDV�GH�XQ�EXHQ� VLVWHPD�R�
SURJUDPD�FRQWDEOH��PLVPDV�TXH�VH�GHWDOODQ�D�FRQWLQXDFLyQ�

Flexibilidad 

�� )iFLOPHQWH�DGDSWDEOH�D�ODV�QHFHVLGDGHV�GH�OD�HPSUHVD�

�� (ODERUDFLyQ�iJLO�GH�OD�GRFXPHQWDFLyQ�GH�PD\RU�XVR�HQ�OD�HPSUHVD�

�� 5HDOL]D�FDPELRV�GH�PDQHUD�LQPHGLDWD�VREUH�ORV�SODQHV�GH�FXHQWD�FRQ�UHV-
SHFWR�D�ODV�QRUPDV�\�ORV�UHTXHULPLHQWRV�GH�OD�HQWLGDG�

�� (VWDEOHFH�RSFLRQHV�SDUD�UHDOL]DU�PRGL¿FDFLRQHV�WDQWR�HQ�HO�IRUPDWR�FRPR�
HQ�ODV�IXHQWHV�GH�ORV�LQIRUPHV�TXH�VH�UHTXLHUHQ�SUHVHQWDU�

Compatibilidad

�� 6H�UHODFLRQD�IiFLOPHQWH�FRQ�SURJUDPDV�FRQRFLGRV�FRPR�DSOLFDFLRQHV�GH�
R¿PiWLFD�

�� 6H�SXHGH�YLQFXODU�FRQ�RWURV�SURJUDPDV�GH�FRQWDELOLGDG�\�GH�DQiOLVLV�¿QDQ-
FLHUR�

�� 'HWHUPLQD�HO�DFFHVR�GH�LQIRUPDFLyQ�FRQ�RWURV�SURJUDPDV��LPSRUWDU�\�H[-
SRUWDU�
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�� $GPLQLVWUD�HO�PDQHMR�DGHFXDGR�GHO�FHQWUR�GH�FRVWRV�

�� 2WRUJD� RSFLRQHV� TXH� SHUPLWHQ� HO�PDQHMR� \� OD� FRQYHUVLyQ� GH� GLIHUHQWHV�
WLSRV�GH�PRQHGDV�

�� ,QWHUFDPELR�iJLO�GH�LQIRUPDFLyQ�D�HVFDOD�ORFDO�\�GH�PDQHUD�H[WHUQD�

Fácil manejo

�� 6X�XVR�QR�SUHFLVD�FRQWDU�FRQ�SHUVRQDO�DOWDPHQWH�FDSDFLWDGR�HQ�FRPSXWD-
FLyQ�

�� 3HUPLWH�HO�GHVDUUROOR�GH�FRQVXOWDV�GH�LQIRUPDFLyQ�FRQWDEOH�GH�IRUPD�LQ-
PHGLDWD�\�VREUH�FXDOTXLHU�QLYHO�UHTXHULGR�

�� )LOWUD�LQIRUPDFLyQ�UHOHYDQWH�HQ�XQ�VROR�SURFHVR�

�� 5HDOL]D�GHVJORVHV�GH�LQIRUPDFLyQ�FRQWDEOH�VHJ~Q�HO�SHUtRGR�TXH�VH�QHFH-
VLWH�DQDOL]DU�

�� /DV� DFWXDOL]DFLRQHV�GH� ORV� VDOGRV� VH� UHDOL]DQ�GH� IRUPD� DXWRPiWLFD� DQWH�
FXDOTXLHU�FDPELR�

�� /RV�LQIRUPHV�SXHGHQ�REWHQHUVH�SRU�QLYHOHV�

�� /RV�GRFXPHQWRV�SXHGHQ�VHU�PDQLSXODGRV�HQ�IRUPD�GH�REMHWRV�

�� $GPLWH�GH¿QLU�FRQVXOWDV�HVSHFLDOHV�

�� 3RVHH�XQD�LQWHUID]�JUi¿FD�SDUD�XQ�XVR�LQWHUDFWLYR�\�OODPDWLYR�

�� %~VTXHGD�UiSLGD�SRU�PHGLR�GH�FXDOTXLHU�¿OWUR��58&��IHFKD�FRGL¿FDFLyQ�
GH�FXHQWDV�R�HO�FRQFHSWR�GH�OD�DFWLYLGDG��

�� $FWXDOPHQWH�VH�FRQVLGHUD�HO�FRQFHSWR�GH�8;��TXH�HV�JDUDQWL]DU�XQD�FR-
UUHFWD�H[SHULHQFLD�GH�XVXDULR�HQ�HO� VLVWHPD��SDUD�TXH�GH�HVWD� IRUPD�VHD�
IiFLO�GH�XVDU��LQWXLWLYR�\�DGLFLRQDOPHQWH�UiSLGR�SDUD�TXH�ORV�FRQWUROHV�VHDQ�
FHQWUDGRV�IiFLOPHQWH�\�FXPSOD�FRQ�HVWiQGDUHV�GH�GLVHxR��4XH�VH�SXHGD�
DGDSWDU�D�GLIHUHQWHV�WLSRV�GH�SDQWDOOD�SRU�HO�DXJH�GH�QXHYRV�GLVSRVLWLYRV�
PyYLOHV�FRPR�WHOpIRQRV�\�WDEOHWDV�
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Seguridad

�� 2WRUJDPLHQWR�GH�FODYHV�GH�VHJXULGDG�SDUD�HO�DFFHVR�

�� (VWDEOHFH�SHU¿OHV�GH�XVXDULRV�FRQ�UHVWULFFLRQHV�FRQIRUPH�HO�UHTXHULPLHQ-
WR�GH�DFWLYLGDGHV�TXH�SXHGHQ�UHDOL]DU�VHD�VROR�GH�FRQVXOWDV��IDFXOWDG�SDUD�
PRGL¿FDU�HOLPLQDU��FDUJDU�JUDEDFLRQHV�R�WUDQVPLWLU�LQIRUPDFLyQ�

�� ,PSXWDFLyQ�VRODPHQWH�GH�FXHQWDV�DX[LOLDUHV�R�GH�XQ�~OWLPR�QLYHO�

�� (VWDEOHFH�LQIRUPHV�GH�LQFRQIRUPLGDG�VREUH�ORV�GRFXPHQWRV�SRU�FXDOTXLHU�
EDODQFH�

�� 6H�DJUHJDQ�HVTXHPDV�GH�VHJXULGDG�SDUD�JDUDQWL]DU�TXH�QR�H[LVWD�HO�DFFHVR�
QR�DXWRUL]DGR�D�OD�SODWDIRUPD�R�VRIWZDUH�GH�JHVWLyQ��DGHPiV�GH�JDUDQWL]DU�
TXH�ORV�GDWRV�VH�HQFXHQWUHQ�SURWHJLGRV�\�VHJXURV�

Uniformidad

�� 6H�LQFOX\H�~QLFDPHQWH�XQ�SODQ�GH�FXHQWDV�EiVLFR�

�� (Q�SDQWDOOD��VH�SUHVHQWD�GH�PDQHUD�SHUPDQHQWH�HO�SODQ�GH�FXHQWDV�

�� 3HUPLWH�HVWDQGDUL]DU�IRUPDWRV�\�YDULRV�SURFHVRV�SDUD�HO�PDQHMR��FRQVXOWD�
\�UHSRUWH�GH�LQIRUPDFLyQ�

�� ,QFOX\H�JUi¿FDV�SDUD�OD�HVWDGtVWLFD�

Reportes básicos requeridos

�� 2WRUJD�HO�SODQ�~QLFR�GH�FXHQWDV�

�� *HQHUD�FRPSUREDQWHV�FRQWDEOHV�GLDULRV�

�� &RQ¿HUH�OLVWDV�FRQ�GRFXPHQWRV�VHJ~Q�HO�SHUtRGR�TXH�VH�UHTXLHUD�

�� (QWUHJD�OLVWDV�GH�PRYLPLHQWRV�GH�DFXHUGR�FRQ�FDGD�FXHQWD�

�� *HQHUD�HO�UHSRUWH�GH�ORV�OLEURV�PD\RUHV�\�DX[LOLDUHV�

�� 5HSRUWD�HVWDGRV�¿QDQFLHURV�FRPSDUDWLYRV�
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�� 'HWDOOD�DQiOLVLV�HVWDGtVWLFRV�

�� 3URSRUFLRQD�UHSRUWHV�OHJDOHV�FRPR�ODV�UHWHQFLRQHV��DMXVWHV�SRU�LQÀDFLyQ��
FRPSUREDQWHV�GH�ORV�FLHUUHV�GH�SHUtRGRV�R�OLVWDV�FRQVROLGDGDV�FRQ�WHUFH-
URV�

Opciones avanzadas

�� &XHQWD�FRQ�XQ�GHVDUUROODGRU�GH�LQIRUPHV�HVSHFLDOL]DGRV�

�� $FWXDOL]DFLRQHV�GHO�SURJUDPD�GH�UiSLGD�GHVFDUJD�

�� 6RSRUWH�HQ�OtQHD�VREUH�WHPDV�FRQWDEOHV�

1.9 USUARIOS DE LA INFORMACIÓN

3DUD�5RGUtJXH]� ������� ORV�XVXDULRV�GH� OD� LQIRUPDFLyQ�FRQWDEOH� VH�SXHGHQ�
FODVL¿FDU�HQ�LQWHUQRV�\�H[WHUQRV�

Usuarios internos:

��� 'XHxRV�VRFLRV�GH�OD�HPSUHVD��(VSHUDQ�ORV�UHVXOWDGRV�SDUD�YHU�VL�UHFLEHQ�
GLYLGHQGR�\�YHQ�FRUUHVSRQGLGD�VX�LQYHUVLyQ�

��� 'LUHFWRUHV�JHUHQWHV��1RUPDOPHQWH�WLHQHQ�YLQFXODGRV�VXV�VDODULRV�FRQ�ORV�ORJURV�
GH�OD�HPSUHVD�HQ�FXDQWR�D�UHQWDELOLGDG��REMHWLYRV�FRPHUFLDOHV�R�GH�DFWLYLGDG�

��� 0DQGRV�LQWHUPHGLRV�

Usuarios externos:

��� ,QYHUVRUHV� DFWXDOHV� \� SRWHQFLDOHV�� /RV� LQYHUVRUHV� DFWXDOHV� VRQ� WDPELpQ�
XVXDULRV�LQWHUQRV��PLHQWUDV�TXH�ORV�SRWHQFLDOHV�H[WHUQRV�TXLHUHQ�FRQRFHU�
VREUH�OD�HPSUHVD�SDUD�SDUWLFLSDU�HQ�HOOD�\�REWHQHU�XQD�UHQWDELOLGDG�
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��� $QDOLVWDV�¿QDQFLHURV��6RQ�SDUWH�GH�ORV�DJHQWHV�GHO�PXQGR�¿QDQFLHUR�TXH�
FDQDOL]DQ�\�GLULJHQ�ODV�LQYHUVLRQHV��+DFHQ�VHJXLPLHQWR�GH�OD�HYROXFLyQ�GH�
ODV�HPSUHVDV��DQDOL]DQ�ORV�UHVXOWDGRV�\�DFRQVHMDQ�D�VXV�FOLHQWHV�LQYHUVRUHV�

��� 3UHVWDPLVWDV�

��� (PSOHDGRV�

��� 3URYHHGRUHV�

��� &OLHQWHV�

����$GPLQLVWUDFLyQ�S~EOLFD��*RELHUQR���6H�QXWUH�GH�ORV�LPSXHVWRV�GLUHFWRV�H�
LQGLUHFWRV�

����&RPSHWLGRUHV��7UDWDQ�GH�PHMRUDU�DQDOL]DQGR�\�FRPSDUiQGRVH�FRQ�OD�FRP-
SHWHQFLD�PiV�SUy[LPD�

����0HGLRV�GH�FRPXQLFDFLyQ��/D�LQIRUPDFLyQ�HFRQyPLFD�HV�UHOHYDQWH�HQ�ORV�
PHGLRV�GH�FRPXQLFDFLyQ�H�LQÀX\HQ�HQ�OD�RSLQLyQ�S~EOLFD�

����3~EOLFR�HQ�JHQHUDO��$FFHGHQ�D�HVWD�LQIRUPDFLyQ�HQ�FDVRV�GH�LQWHUpV�PiV�
SXQWXDOHV��5RGUtJXH]��������

1.9.1 Importancia de la contabilidad en función

de los usuarios de la información

6HUJLR�5RPHUR��������S�������HQ�VX�OLEUR�Contabilidad computarizada��H[-
SRQH�TXH�OD�LPSRUWDQFLD�GH�OD�FRQWDELOLGDG�HQ�IXQFLyQ�GH�ORV�XVXDULRV�GH�OD�LQIRU-
PDFLyQ�UDGLFD�HQ�TXH��

/DV�SHUVRQDV�TXH�VH�HQFXHQWUDQ�LQPLVFXLGDV�HQ�ORV�QHJRFLRV�²SURSLHWDULRV��
JHUHQWHV��EDQTXHURV��LQYHUVRUHV�R�FRUUHGRUHV�GH�EROVDV²�UHTXLHUHQ�GH�OD�FRQWDEL-
OLGDG�SDUD�PDQWHQHU�XQ�DGHFXDGR�FRQWURO�VREUH�ORV�UHFXUVRV�\�DFWLYLGDGHV��OR�TXH�
SHUPLWH�HO�SURJUHVR�GH�VX�LGHD�R�HPSUHVD�D�OD�TXH�UHSUHVHQWD�

/D� FRQWDELOLGDG� VH� HQPDUFD� HQ� YDULRV� iPELWRV� VRFLDOHV� \� HFRQyPLFRV� GH�
XQD�FRPXQLGDG��(Q�JHQHUDO��VH�SRGUtD�WUDWDU�FRPR�XQ�FRQRFLPLHQWR�EiVLFR�SDUD�
FXDOTXLHU�SHUVRQD�TXH�UHTXLHUD�QR�VRODPHQWH�HVWDEOHFHU�XQ�QHJRFLR�VLQR�PDQHMDU�
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DFHUWDGDPHQWH�VXV�¿QDQ]DV�SDUD�DVt�DIURQWDU�GH�PDQHUD�H[LWRVD�ORV�UHWRV�LPSXHV-
WRV�SRU�OD�SURSLD�VRFLHGDG�

$Vt��OD�LPSRUWDQFLD�GH�OD�FRQWDELOLGDG�UHVLGH�HQ�OD�HQWUHJD�GH�LQIRUPHV�D�VXV�
XVXDULRV��6LQ� HPEDUJR�� DTXHOORV�EHQH¿FLDULRV� FX\DV� IDFXOWDGHV� OHV�RWRUJXHQ�HO�
SRGHU�GH�WRPDU�GHFLVLRQHV�GHQWUR�GH�XQD�HQWLGDG�\�TXH�QR�FXHQWHQ�FRQ�QRFLRQHV�
GH�WHPDV�FRQWDEOHV�QR�SRGUiQ�HVWLPDU�HO�DOFDQFH�GH�OD�LQIRUPDFLyQ�FRQWDEOH�\�OR�
SUHFLVDUiQ�FRPR�PHGLFLRQHV�H[DFWDV��OR�TXH�DFDUUHDUi�XQ�VLQQ~PHUR�GH�HTXLYR-
FDFLRQHV�HQ�OD�JHVWLyQ�R�DGPLQLVWUDFLyQ�GH�OD�HPSUHVD�

1.10 ESTADOS FINANCIEROS

/RV�HVWDGRV�¿QDQFLHURV�VRQ�GHVFULWRV�FRPR�LQIRUPHV�¿QDQFLHURV�R�HVWDGRV�
FRQWDEOHV��TXH�UHÀHMDQ�OD�VLWXDFLyQ�HFRQyPLFD�\�¿QDQFLHUD�GH�XQD�HPSUHVD��(Q�
HVWRV�LQIRUPHV��VH�GHWDOODQ�ODV�RSHUDFLRQHV�UHDOL]DGDV�SRU�XQD�HQWLGDG�GXUDQWH�XQ�
WLHPSR�GHWHUPLQDGR��JHQHUDOPHQWH�XQ�DxR��OODPDGR�WDPELpQ�HMHUFLFLR�¿VFDO�

(VWRV�GRFXPHQWRV�GHEHQ�VHU�HODERUDGRV�EDMR�FLHUWDV�QRUPDV��VHD�GH�DFXHUGR�
D�ORV�3ULQFLSLRV�GH�&RQWDELOLGDG�*HQHUDOPHQWH�$FHSWDGRV��3&*$���ODV�1RUPDV�
,QWHUQDFLRQDOHV�GH�,QIRUPDFLyQ�)LQDQFLHUD��1,,)���ODV�1RUPDV�,QWHUQDFLRQDOHV�GH�
&RQWDELOLGDG��1,&��R�ODV�1RUPDV�(FXDWRULDQDV�GH�&RQWDELOLGDG��1(&�

1.10.1 Norma Internacional de Contabilidad 1 –

3UHVHQWDFLyQ�GH�HVWDGRV�ÀQDQFLHURV

(VWD�QRUPD�GHWHUPLQD� OD�HVWUXFWXUD�� UHTXHULPLHQWRV�JHQHUDOHV�� UHTXLVLWRV�\�
FRQWHQLGRV�QHFHVDULRV�SDUD�SUHVHQWDU�ORV�HVWDGRV�¿QDQFLHURV�TXH�SXHGDQ�VHU�FRP-
SDUDEOHV�HQ�XQD�HQWLGDG�GH�YDULRV�DxRV�DQWHULRUHV�R��HQ�VX�GHIHFWR��FRQ�RWUDV�HQ-
WLGDGHV��0()��������

/RV�HVWDGRV�¿QDQFLHURV�SHUPLWHQ�D� OD� HPSUHVD�HVWDEOHFHU� OD� VLWXDFLyQ�\�HO�
UHQGLPLHQWR� TXH� SRVHH� HQ� OD� DFWXDOLGDG�� SDUD� GHWHPULQDU� DGHPiV� ORV�ÀXMRV� GH�
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HIHFWLYR�TXH�VH�UHDOL]DQ��OR�TXH�SHUPLWH�FRQVROLGDU�LQIRUPDFLyQ�SHUWLQHQWH�SDUD�OD�
WRPD�GH�GHFLVLRQHV�DGHFXDGDV�HQ�HO�FRQWH[WR�HFRQyPLFR��

$GHPiV�� SHUPLWH� HVWDEOHFHU� UHVXOWDGRV� FRQFHUQLHQWHV� D� OD� JHVWLyQ� GHO� iUHD�
DGPLQLVWUDWLYD�VREUH�ORV�UHFXUVRV�TXH�OHV�KDQ�VLGR�HQFRPHQGDGRV��DSRUWDQGR�DVt�
DO�EXHQ�PDQHMR�GH�ORV�UHFXUVRV��SDUD�OR�FXDO�VH�DQDOL]DQ�ORV�VLJXLHQWHV�HOHPHQWRV�

�� /RV�DFWLYRV

�� /RV�SDVLYRV

�� (O�SDWULPRQLR

�� (O�YDORU�GH�ORV�LQJUHVRV��JDVWRV��JDQDQFLDV�\�SpUGLGDV

�� /DV�DSRUWDFLRQHV�GH�ORV�SURSLHWDULRV�\�VXV�GLVWULEXFLRQHV

�� (O�ÀXMR�GH�HIHFWLYR

'DWRV�TXH�SHUPLWHQ�HVWDEOHFHU�ORV�ÀXMRV�GH�HIHFWLYR�IXWXURV�SDUD�JHQHUDU�XQD�
GLVWULEXFLyQ�WHPSRUDO�PLQLPL]DQGR�GH�HVWD�PDQHUD�OD�LQFHUWLGXPEUH�

�������*UXSR�GH�HVWDGRV�ÀQDQFLHURV

(VWDGR�GH�VLWXDFLyQ�¿QDQFLHUD

(VWH�GRFXPHQWR�SUHVHQWD�XQ�UHVXPHQ�GH�ORV�GHUHFKRV�\�ODV�REOLJDFLRQHV�GH�
XQD�HQWLGDG��DVt�FRPR�WDPELpQ�VX�SDWULPRQLR��6H�FRPSRQH�GH�ORV�VLJXLHQWHV�HOH-
PHQWRV��DFWLYR��SDVLYR�\�SDWULPRQLR�
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ACTIVO PASIVO

5HFXUVRV�FRQWURODGRV�SRU�OD�HQWLGDG�FRPR�
UHVXOWDGR�GH�VXFHVRV�SDVDGRV�TXH�VH�JHQH-
UDQ�SDUD�OD�REWHQFLyQ�GH�EHQH¿FLRV�HFRQy-
PLFRV�IXWXURV�

(O� SDVLYR� UHSUHVHQWD� XQD� REOLJDFLyQ� TXH�
SRVHH�OD�HQWLGDG�HQ�WLHPSR�SUHVHQWH�PLV-
PD�TXH�VH�JHQHUD�SRU� VXFHVRV�SDVDGRV�\�
TXH�VXSRQH�VX�FDQFHODFLyQ�SRU�PHGLR�GH�
EHQH¿FLRV�HFRQyPLFRV�REWHQLGRV�

PATRIMONIO
(O�SDWULPRQLR�FRQVWLWX\H�XQ�HOHPHQWR�UH-
VLGXDO�GH�ORV�DFWLYRV�JHQHUDGRV�GH�DFXHUGR�
FRQ�ORV�GHGXFLEOHV�GH�WRGRV�ORV�SDVLYRV�

7DEOD������(OHPHQWRV�GHO�HVWDGR�GH�VLWXDFLyQ�¿QDQFLHUD

Fuente: MEF, 2014

$FWLYRV�FRUULHQWHV�\�QR�FRUULHQWHV

/RV�DFWLYRV�FRUULHQWHV�VRQ�GHUHFKRV�TXH�SXHGHQ�KDFHUVH�OtTXLGRV�HQ�SHUtRGRV�
LQIHULRUHV�D�XQ�DxR��\�ORV�QR�FRUULHQWHV�VRQ�DTXHOORV�TXH��SDUD�VX�FRQYHUVLyQ�D�
HIHFWLYR��SXHGHQ�H[WHQGHUVH�D�SHUtRGRV�VXSHULRUHV�D�XQ�DxR�

3DVLYRV�FRUULHQWHV�\�QR�FRUULHQWHV

/RV�SDVLYRV�FRUULHQWHV�VRQ�REOLJDFLRQHV�FRQWUDtGDV�TXH�YDQ�D�VHU�FDQFHODGDV�
HQ�XQ�WLHPSR�LQIHULRU�D�XQ�DxR��\�ORV�QR�FRUULHQWHV�VRQ�DTXHOORV�TXH��SRU�OD�PDJ-
QLWXG�GH�OD�GHXGD��VH�H[WLHQGHQ�D�XQ�SOD]R�GH�SDJR�GH�SHUtRGRV�VXSHULRUHV�DO�DxR�

Patrimonio

/D�VXPD�GHO�SDVLYR�FRQ�HO�SDWULPRQLR�GHEH�VHU�LJXDO�DO�WRWDO�GH�DFWLYRV��FXP-
SOLHQGR�DVt�OD�HFXDFLyQ�FRQWDEOH�
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Estado de resultados

$TXt�VH�GHWDOODQ�ORV�UXEURV�GH�LQJUHVRV�\�GH�HJUHVRV�TXH�KD�WHQLGR�OD�RUJDQL-
]DFLyQ�GHQWUR�GHO�HMHUFLFLR�¿VFDO��DVt�FRPR�WDPELpQ�VL�VH�KD�REWHQLGR�JDQDQFLDV�R�
SpUGLGDV��UHVXOWDGRV���6X�FRPSRVLFLyQ�JHQHUDOPHQWH�VH�HVWUXFWXUD�GH�OD�VLJXLHQWH�
PDQHUD��

Ingresos
5HIHUHQWH�D�ORV�EHQH¿FLRV�HFRQyPLFRV�TXH�VH�JHQHUDURQ�HQ�HO�WUDVFXUVR�GH�XQ�SHUtRGR�
FRQWDEOH�SRU�PHGLR�GH�HQWUDGDV��HO�LQFUHPHQWR�GH�ORV�DFWLYRV�R��D�VX�YH]��SRU�HO�GH-
FUHPHQWR�GHO�SDVLYR�TXH�EHQH¿FLD�DO�FUHFLPLHQWR�GHO�SDWULPRQLR��PDV�QR�VHJ~Q� ODV�
DSRUWDFLRQHV�GH�ORV�VRFLRV�

Gastos
/RV�JDVWRV�VH�UH¿HUHQ�D�OD�GLVPLQXFLyQ�GH�ORV�EHQH¿FLRV�HFRQyPLFRV�TXH�VH�SURGXFHQ�
HQ�XQ�SHUtRGR�GH�WLHPSR�SRU�PHGLR�GH�VDOLGDV�R�HO�GHFUHPHQWR�GH�ORV�DFWLYRV��(V�GHFLU��
ORV�SDVLYRV�REWLHQHQ�XQ�YDORU�PD\RULWDULR�KDFLHQGR�TXH�HO�SDWULPRQLR�GLVPLQX\D�VLQ�
YHUVH�UHODFLRQDGR�FRQ�ODV�DSRUWDFLRQHV�GH�ORV�SURSLHWDULRV��

7DEOD������(OHPHQWRV�GHO�HVWDGR�GH�UHVXOWDGRV

Fuente: MED, 2014

Estado de cambios en el patrimonio neto

0XHVWUD�ODV�YDULDFLRQHV�HQ�ODV�HQWUDGDV�\�VDOLGDV�HQ�ODV�RSHUDFLRQHV�GH�OD�HP-
SUHVD�HQWUH�HO�LQLFLR�GHO�SHUtRGR�\�DO�¿QDO�GH�HVWH��JHQHUDOPHQWH�XQ�DxR�

(VWDGR�GH�ÀXMRV�GH�HIHFWLYR

0XHVWUD�ODV�IXHQWHV��UHJXODULGDG�\�XVR�GHO�HIHFWLYR�GH�OD�HPSUHVD��XVDQGR�HV-
WLPDFLRQHV�GLUHFWDV��OD�PiV�XWLOL]DGD��R�LQGLUHFWDV��/D�HVWLPDFLyQ�GLUHFWD�PXHVWUD�
HO�HIHFWLYR�QHWR�JHQHUDGR�SRU�ODV�RSHUDFLRQHV��(VWD�YDULDEOH�HV�GH�YLWDO�LPSRUWDQ-
FLD�SDUD�DQDOL]DU�OD�VLWXDFLyQ�GH�OD�HPSUHVD�\D�TXH�UHÀHMD�VX�OLTXLGH]�
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$FWLYLGDGHV�GH�RSHUDFLyQ
$FWLYLGDGHV�TXH�VH�UH¿HUHQ�DO�GHVDUUROOR�SURSLR�GH�OD�SURGXFFLyQ�GH�ELHQHV�GH�OD�HP-
SUHVD�SUHYLDV�D�OD�FRPHUFLDOL]DFLyQ�R�UHIHULGDV�WDPELpQ�D�OD�SUHVHQWDFLyQ�GH�DOJ~Q�WLSR�
GH�VHUYLFLRV��([LVWHQ�YDULRV�HOHPHQWRV�TXH�VH�FRQVLGHUDQ�HQ�OD�YHQWD�\�FRPSUD�GH�ODV�
PHUFDQFtDV�FRPR�HO�SDJR�GH�VHUYLFLRV�S~EOLFRV��ORV�LPSXHVWRV��OD�QyPLQD��HQWUH�RWURV��
$GHPiV��VH�SXHGHQ�HQFRQWUDU��GHQWUR�GH�HVWH�JUXSR��ODV�FXHQWDV�GH�LQYHQWDULRV��GH�FR-
EUR��SRU�SDJDU�\�DTXHOORV�SDVLYRV�GH�QyPLQD�R�LPSXHVWRV�

$FWLYLGDGHV�GH�LQYHUVLyQ

&RPR�VX�QRPEUH� OR� LQGLFD�� VH� UHODFLRQD�HVSHFt¿FDPHQWH�FRQ� ODV� LQYHUVLRQHV�
GH�XQD�HPSUHVD�SXGLHQGR�HYLGHQFLDUVH�HQ� OD�DGTXLVLFLyQ�GH�DFWLYRV�¿MRV�� HQ�
FRPSUDV�GH�LQYHUVLRQHV�SHUWHQHFLHQWHV�D�RWUDV�HPSUHVDV��WtWXORV�GH�YDORU��HQWUH�
RWUDV��6H� LQFOX\HQ�DGHPiV� OD� WRWDOLGDG�GH� ODV�FRPSUDV�TXH�VH� UHTXLHUHQ�SDUD�
PDQWHQLPLHQWR�R�DXPHQWR�GH�OD�FDSDFLGDG�GH�SURGXFFLyQ��&RUUHVSRQGH�D�HVWH�
JUXSR�FXHQWDV�FRPR�SURSLHGDG��SODQWD��HTXLSR��LQWDQJLEOH�H�LQYHUVLRQHV�

$FWLYLGDGHV�GH�¿QDQFLDFLyQ
5HSUHVHQWDQ�DTXHOODV�DFWLYLGDGHV�HQIRFDGDV�D� OD�DGTXLVLFLyQ�GH� UHFXUVRV�TXH�
OD�HPSUHVD�QHFHVLWD�SDUD�VX�FRUUHFWR�IXQFLRQDPLHQWR��PLVPDV�TXH�SXHGHQ�UHD-
OL]DUVH�SRU�PHGLR�GH�WHUFHURV��FRQVLGHUDGRV�FRPR�SDVLYRV�R�GH�VXV�VRFLRV�TXH�
UHSUHVHQWDQ�HO�SDWULPRQLR��'HQWUR�GH�OD�¿QDQFLDFLyQ��VH�GHEHQ�LQFOXLU�WRGRV�ORV�
SDVLYRV�X�DFWLYLGDGHV�GH�RSHUDFLyQ�FRPR�ORV�SURYHHGRUHV��LPSXHVWRV��REOLJD-
FLRQHV�ODERUDOHV��¿QDQFLHUDV�\�OD�FRODFLyQ�GH�ERQRV�

7DEOD������'HVFULSFLyQ�GH�DFWLYLGDGHV

Fuente: Gerencie.com, 2022

Notas aclaratorias

/DV� QRWDV� DFODUDWRULDV� FRQ� UHVSHFWR� D� ORV� HVWDGRV� ¿QDQFLHURV� VH� UH¿HUHQ� D�
DTXHOODV�H[SOLFDFLRQHV�SRU�PHGLR�GH�KHFKRV�TXH�SXHGHQ�VHU�FXDQWL¿FDEOHV�R�QR�
GH�ORV�PRYLPLHQWRV�GH�ODV�FXHQWDV��ODV�PLVPDV�TXH�GHEHQ�OHHUVH�FRQMXQWDPHQWH�
D�ORV�HVWDGRV�¿QDQFLHURV�SDUD�XQD�FRUUHFWD�LQWHUSUHWDFLyQ��$GHPiV��VH�LQFOX\HQ�
SROtWLFDV�FRQWDEOHV�VLJQL¿FDWLYDV�FRPR�LQIRUPDFLyQ�DFODUDWRULD��0()��������
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CAPÍTULO II

USO DE LA INFORMÁTICA

PARALA GESTIÓN CONTABLE

2.1 INFORMÁTICA Y SU DEFINICIÓN 

3DUD�SRGHU� FRPSUHQGHU� DFHUFD�GH� OR� TXH� WUDWD� OD� WHPiWLFD�PHQFLRQDGD�� HV�
QHFHVDULR�GDU�D�FRQRFHU��HQ�SULPHU�OXJDU��D�TXp�VH�UH¿HUH�OD�LQIRUPiWLFD�\�FRPR�
KD�VLGR�~WLO�HQ�OD�VRFLHGDG��SXHV�HVWH�HV�HO�SXQWR�GH�SDUWLGD�GHO�QDFLPLHQWR�GH�OD�
FRQWDELOLGDG�FRPSXWDUL]DGD�\��SRU�HQGH��GH�ORV�VLVWHPDV�FRQWDEOHV��3XHV�ELHQ��OD�
LQIRUPiWLFD�HV�OD�FLHQFLD�TXH�HVWXGLD�HO�DQiOLVLV�\�UHVROXFLyQ�GH�SUREOHPDV�XWLOL-
]DQGR�FRPSXWDGRUDV��5RPHUR�0����������S�������3RU�RWUR�ODGR��*RQ]DOHV��������
S�����HVWDEOHFH�TXH�OD�LQIRUPiWLFD�HV�OD�FLHQFLD�TXH�HVWXGLD�ORV�PpWRGRV��SURFHVRV�
\�WpFQLFDV�GH�DOPDFHQDPLHQWR�GH�LQIRUPDFLyQ��VX�SURFHVDPLHQWR�\�WUDQVPLVLyQ�D�
RWURV�VRSRUWHV�HQ�IRUPDWR�GLJLWDO��$�SHVDU�GH�VHU�GH¿QLFLRQHV�SHTXHxDV�VX�VLJQL¿-
FDGR�H[SUHVD�XQD�LGHD�PXFKR�PiV�SURIXQGD��SXHV��DO�VHU�XQD�FLHQFLD��GHPXHVWUD�
TXH�HVWD�HV�FRPSUREDGD�\��SRU�WDQWR��WLHQH�FLHUWR�JUDGR�GH�H[DFWLWXG��/R�UHOHYDQWH�
GH�HVWD�GLVFLSOLQD�HV�TXH�QR�HV�HVWiWLFD��GHELGR�D�TXH�VH�SXHGH�DSOLFDU�HQ�ORV�GL-
IHUHQWHV�VHFWRUHV�GH�OD�VRFLHGDG��REYLDPHQWH�DGDSWDGD�D�ODV�QHFHVLGDGHV�GH�FDGD�
XQR��$OJXQRV�GH�HOORV�VRQ�PHGLFLQD��LQGXVWULDV��LQYHVWLJDFLyQ��DUWH�R�HQ�HO�iPELWR�
HPSUHVDULO��(VWH�~OWLPR�HV�HO�REMHWR�GH�HVWXGLR�GHO�SUHVHQWH�FDStWXOR�

,QGHSHQGLHQWHPHQWH�GHO�iUHD�HQ�OD�TXH�VH�HVWi�XWLOL]DQGR��SHUVLJXH�XQ�REMH-
WLYR�HQ�HVSHFt¿FR��\�HV�HO�GH�IDFLOLWDU�LQIRUPDFLyQ�RSRUWXQD�\�YHUD]��DJLOLWDQGR�
HO� SURFHVR�GH� WRPD�GH�GHFLVLRQHV��(Q� ODV� HQWLGDGHV�� HVSHFLDOPHQWH� ODV� HPSUH-
VDULDOHV�� DO�PDQHMDU� LQIRUPDFLyQ� UHSHWLWLYD�� VLPLODU� \�PRQyWRQD�� VH� GL¿FXOWDED�
HO�SURFHVR�GH�WRPD�GH�GHFLVLRQHV��SXHV��SDUD�VDFDU�XQ�UHVXPHQ�R�DQiOLVLV�GH�OD�
LQIRUPDFLyQ��VH�UHTXHUtD�WLHPSR�\�SHUVRQDO�HVSHFLDOL]DGR��OR�FXDO�KDFtD�TXH�ORV�
FRVWRV�VH�LQFUHPHQWDUDQ��3HUR��FRQ�OD�XWLOL]DFLyQ�GH�OD�LQIRUPiWLFD��WRGD�HVWD�WDUHD�
VH�UHGXMR�HQ�SOD]RV�\�UHFXUVRV��2EYLDPHQWH��DO�LQLFLR�VH�QHFHVLWD�XQD�LQYHUVLyQ�
GH�GLQHUR�FRQVLGHUDEOH��SHUR��FRQ�HO�WLHPSR��VH�UHFXSHUDUi�\��DGLFLRQDOPHQWH��OD�
HQWLGDG�JDQD�
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/R�PiV�VRUSUHQGHQWH�GH�HVWD�FLHQFLD�HV�TXH�QR�VH�VXVSHQGH�HQ�HO�WLHPSR��SXHV�
D�PHGLGD�TXH�HYROXFLRQD�HO�HQWRUQR��HVWD�WDPELpQ�OR�KDFH��VH�YXHOYH�PiV�VR¿VWL-
FDGD��LQFUHPHQWD�VX�HVSDFLR�GH�DOPDFHQDPLHQWR��LQFRUSRUD�QXHYDV�KHUUDPLHQWDV��
HQWUH�RWUDV�FRVDV��$XPHQWD�VX�YHORFLGDG�GH�FiOFXOR�\�GH�JHQHUDFLyQ�GH�LQIRUPD-
FLyQ��DGHPiV�OD�,$�VH�HQFDUJD�GH�GDU�GDWRV�GH�SUHGLFFLRQHV�PX\�DSUR[LPDGDV�TXH�
QRV�D\XGDQ�HQ�OD�WRPD�GH�GHFLVLRQHV�

2.2 EVOLUCIÓN DE LA INFORMÁTICA EN ECUADOR

&RPR�\D�VH�PHQFLRQy�HQ�ORV�SiUUDIRV�DQWHULRUHV��OD�DSDULFLyQ�GH�OD�LQIRUPi-
WLFD�KD�JHQHUDGR�XQ�FDPELR�SURJUHVLYR�HQ�HO�PXQGR�PRGHUQR��\�HVWR�QR�OH�UHVXOWD�
DMHQR�D�(FXDGRU��$�SHVDU�GH�TXH�QXHVWUR�SDtV�VH�KD�FDUDFWHUL]DGR�SRU�VHU�VXEGH-
VDUUROODGR��XVDU�HVWH�WLSR�GH�LQVWUXPHQWRV�WHFQROyJLFRV�KD�FDXVDGR�TXH��GH�DOJ~Q�
PRGR��LQWHQWH�QLYHODUVH�FRQ�ODV�JUDQGHV�SRWHQFLDV�\�JR]DU�GH�ORV�EHQH¿FLRV�TXH�
HVWR�WUDH�FRQVLJR��$Vt��D�LQLFLRV�GH�HVWH�DXJH��OD�EDQGD�DQFKD�HUD�HO�~OWLPR�DYDQFH�
GH�OD�pSRFD�SRUTXH�D\XGDED�HQ�OD�JHQHUDFLyQ�GH�HPSOHR�\�SRU�WDQWR��HVWLPXODED�DO�
FUHFLPLHQWR�HFRQyPLFR��DO�GHVDUUROOR�GH�QHJRFLRV�LQQRYDGRUHV��$GLFLRQDOPHQWH��
)HUUDUL��������S������PHQFLRQD�TXH�TXLHQHV�SULPHUR�HPSOHDURQ�OD�LQQRYDFLyQ�HQ�
VXV� QHJRFLRV� IXHURQ� ODV� S\PHV� TXH� VH� HQFRQWUDEDQ� FODUDPHQWH� FODVL¿FDGDV� HQ�
WUHV��/DV�SULPHUDV�VRQ�XQLGDGHV�HFRQyPLFDV�TXH�WLHQHQ�OD�FDSDFLGDG�GH�DFFHGHU�D�
PHUFDGRV�GRPpVWLFRV�R�LQWHUQDFLRQDOHV��D�SDUWLU�GH�OD�SURYLVLyQ�GH�SURGXFWRV�GH�
DOWR�YDORU�DJUHJDGR��software��R�GHO�DSDODQFDPLHQWR�GH�XQD�SRVLFLyQ�LPSRUWDQWH��
(Q�VHJXQGR�OXJDU��HVWiQ�DTXHOODV�S\PHV�FX\D�SRVLFLyQ�HQ�OD�FDGHQD�GH�YDORU�GH�
XQD�LQGXVWULD�ODV�OOHYD�D�DUWLFXODUVH�GLUHFWDPHQWH�FRQ�OD�FDGHQD�GH�DSURYLVLRQD-
PLHQWR�GH�XQD�FRUSRUDFLyQ�GHQWUR�GH�XQ�HFR�VLVWHPD�LQGXVWULDO��\�ODV�~OWLPDV�TXH�
VLUYHQ�SDUD�PHUFDGRV�GRPpVWLFRV�HQ�SRVLFLRQHV�GH�EDMR�YDORU�DJUHJDGR�

(QWRQFHV��HQ�FRQVLGHUDFLyQ�D� OR�HVWDEOHFLGR�HQ�HO�SiUUDIR�DQWHULRU�� VH�SXHGH�
FRQFOXLU�TXH��GHQWUR�GH�(FXDGRU��TXLHQHV�SULPHUR�HPSOHDURQ�VLVWHPDV�GH�LQIRUPD-
FLyQ�HQ�ODV�iUHDV�HPSUHVDULDOHV�IXHURQ�ODV�S\PHV�GH�OD�SULPHUD�\�VHJXQGD�FODVL¿-
FDFLyQ�\��OD�UD]yQ�GH�HVWR�HV�HYLGHQWH��SXHV�HVWDU�HQ�FRQWDFWR�FRQ�HPSUHVDV�WDQWR�
QDFLRQDOHV�FRPR�LQWHUQDFLRQDOHV��KDFH�TXH�VXV�YRO~PHQHV�GH�RSHUDFLRQHV�VHDQ�PiV�
H[WHQVRV�\�UHTXLHUDQ�GH�KHUUDPLHQWDV�TXH�IDFLOLWHQ�VX�ODERU��'H�LJXDO�PDQHUD��HUDQ�
HVWDV�ODV�TXH�SRVHtDQ�ORV�UHFXUVRV�QHFHVDULRV�SDUD�SRGHU�DGTXLULUORV��SHUR�QR�KD\�
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TXH�GHMDU�GH�ODGR�OD�~OWLPD�UDPD�GH�OD�WD[RQRPtD�GH�ODV�S\PHV��SXHV�HQ�FDPELR�
HVWDV�HUDQ�ODV�TXH�VH�GHGLFDEDQ�D�JHQHUDU�SOD]DV�GH�WUDEDMR�D�ODV�SHUVRQDV�SDUD�TXH�
OD�HFRQRPtD�VH�PDQWXYLHUD�HVWDEOH�\�EHQH¿FLDUD�D�ORV�GRV�UDQJRV�SULPHURV�

2.3 APLICACIONES DE LA INFORMÁTICA

(Q�VXV�LQLFLRV��OD�HUD�LQIRUPiWLFD�UHTXHUtD�GH�XQ�JUDQ�YDORU�DGTXLVLWLYR�SXHVWR�
TXH�HO�FRVWR�GH�XQD�FRPSXWDGRUD�HUD�PX\�HOHYDGR��3RU�HVR��VRODPHQWH�ODV�JUDQGHV�
HPSUHVDV�SRVHtDQ�HVWDV�PiTXLQDV�TXH�IDFLOLWDQ�HO�GHVDUUROOR�GH�RSHUDFLRQHV�QX-
PpULFDV�FRQ�XQ�DOWR�JUDGR�GH�GL¿FXOWDG��(Q�HO�WUDQVFXUVR�GHO�WLHPSR��HO�FRVWH�GH�
HVWRV�HTXLSRV�KD�GLVPLQXLGR�\�ORV�XVRV�KDQ�DXPHQWDGR��)HUQiQGH]��������S�����

(Q�DFWXDOLGDG��VLQ�GXGD�DOJXQD��H[LVWHQ�PX\�SRFDV�DFWLYLGDGHV�TXH�QR�UHTXLH-
UDQ�GH�OD�LQWHUYHQFLyQ�GH�OD�LQIRUPiWLFD��(VWH�HV�HO�FDVR�GH�ODV�RUJDQL]DFLRQHV��
SXHV�YDULRV�DXWRUHV�FRQFXHUGDQ�HQ�TXH�HO�XVR�GH�HVWD�KHUUDPLHQWD�HV�PRWLYDGR�
SRU�ORV�VLJXLHQWHV�DVSHFWRV��

�� 0DQHMR�GH�XQ�JUDQ�YROXPHQ�GH�GDWRV

�� ([LVWHQFLD�\�HPSOHR�GH�GRFXPHQWRV�FRPXQHV�D�P~OWLSOHV�SURFHVRV�

�� 5HSHWLFLyQ�GH�WDUHDV�

�� 7UDWDPLHQWR�GH�OD�LQIRUPDFLyQ�PiV�IiFLO��SXHVWR�TXH�VH�SXHGH�WUDVODGDU�GH�
XQD�UHG�D�RWUD�GH�PDQHUD�LQPHGLDWD

�� 1HFHVLGDG�GH�REWHQHU�LQIRUPDFLyQ�GH�PDQHUD�UiSLGD�\�SUHFLVD

3RU�RWUR�ODGR��OD�SiJLQD�ZHE�/D�LQIRUPiWLFD�\�VXV�DSOLFDFLRQHV��6LWHV�*RR-
JOH��V�I���SiJ�����H[SRQH�PiV�D�IRQGR�VREUH�ORV�iPELWRV�HQ�ORV�TXH�VH�DSOLFD��\�OD�
PDQHUD�HQ�TXH�HVWR�LQWHUYLHQH��(Q�UHVXPHQ��VH�WLHQH�OR�VLJXLHQWH�

Proceso de datos administrativos 

$O�VHU�HO�REMHWR�GH�DQiOLVLV��FX\R�HVWXGLR�VH�SURIXQGL]DUi�HQ�VXEWHPDV�SRVWH-
ULRUHV��HV�GH�YLWDO�LPSRUWDQFLD�GDU�XQD�EUHYH�LQWURGXFFLyQ��VDELHQGR�GHVWDFDU�TXH�
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HVWD�HV�HO�iUHD�GH�DSOLFDFLyQ�GH�PD\RU�LPSDFWR��*RQ]DOHV��������S������PDQL¿HVWD�
TXH��VL�QR�VH�DSOLFD�OD�LQIRUPiWLFD�GHQWUR�GH�HVWH�WLSR�GH�RUJDQL]DFLRQHV��OD�HFRQR-
PtD�VH�SDUDOL]DUtD�SRU�XQ�ODUJR�SOD]R�GHELGR�D�TXH��KDVWD�UHDOL]DU�ODV�RSHUDFLRQHV�
TXH�VH�FRQVLGHUHQ�QHFHVDULDV��SDVDUtD�XQ�LQWHUYDOR�GH�WLHPSR�PiV�R�PHQRV�FRQVL-
GHUDEOH��(QWRQFHV�HO�HQWRUQR�DYDQ]DUtD�GH�PDQHUD�SDXVDGD�

(QWUH�DOJXQDV�GH�ODV�DFWLYLGDGHV�TXH�ÀX\HQ�GHQWUR�GH�HVWH�iPELWR��VH�LQFOX\H�
WRGR� OR� TXH� VH� HQFXHQWUD� UHODFLRQDGR� QHWDPHQWH� FRQ� OD� DXWRPDWL]DFLyQ� GH� ODV�
IXQFLRQHV�TXH�VRQ�WtSLFDV�GHQWUR�GH�XQD�RUJDQL]DFLyQ��FRPR��SRU�HMHPSOR��HQ�OD�
JHVWLyQ�GH�WDOHQWR�KXPDQR��VH�DSOLFD�SDUD�PDQHMDU�ORV�SURFHVRV�GH�QyPLQDV�\�UH-
PXQHUDFLRQHV��&RPR�VH�VDEH��HQ�XQD�HPSUHVD��VH�SXHGH�FRQWDU�FRQ�XQD�JUDQ�FDQ-
WLGDG�GH�HPSOHDGRV�D�ORV�TXH�VH�OHV�DSOLFD�HO�PLVPR�SURFHVR��7DPELpQ�HV�IDFWLEOH�
HQ�ORV�SURFHVRV�GH�IDFWXUDFLyQ��FRQWDELOLGDG��FRQWURO�GH�LQYHQWDULRV��LQYHVWLJDFLyQ�
GH�PHUFDGR��HWF�

$GHPiV��VH�KD�HYLGHQFLDGR�XQ�SRWHQFLDO�H�LPSRUWDQWH�FUHFLPLHQWR�HQ�HO�GHVD-
UUROOR�GH�DSOLFDFLRQHV�TXH�FRQWLHQHQ�VLVWHPDV�GH�LQIRUPDFLyQ�JHUHQFLDO��0DQDJH-
PHQW�,QIRUPDWLRQ�6\VWHP�±�0,6�R�6,*���2VSLQD��������S�����

(V�GHFLU�TXH�OD�LQIRUPDFLyQ�TXH�SURSRUFLRQDQ�HVWRV�VLVWHPDV�D\XGDQ�D�WRPDU�
GHFLVLRQHV� HQ�HO�QHJRFLR�D� ODV�SHUVRQDV�TXH� VRQ�FRPSHWLWLYDV�\� VH� HQFXHQWUDQ�
LQYROXFUDGDV�PHGLDQWH�HO�DQiOLVLV�GH�HVWRV�GDWRV�

Aplicaciones industriales

&RPR�VH� VDEH�� ODV� LQGXVWULDV� VH�GHGLFDQ�D� OD� WUDQVIRUPDFLyQ�GH� OD�PDWHULD�
SULPD�HQ�SURGXFWRV�HODERUDGRV�R�VHPLHODERUDGRV��3DUD�SRGHU�SURPRFLRQDU�HVWRV�
ELHQHV��QHFHVLWD�WHQHU�GH�XQD�LPDJHQ��(V�DTXt�GRQGH�HVWD�FLHQFLD�HQWUD�D�GHVHPSH-
xDU�VX�SDSHO��\�HVWH�FRQVLVWH��HQ�SULPHU�OXJDU��HQ�GLVHxDU�\�IDEULFDU�ORV�SURGXFWRV��
$GLFLRQDO�D�HVWR��WDPELpQ�VH�SXHGH�LQFOXLU�VX�XVR�FRPR�SDUD�HO�WUD]DGR�GH�SODQRV��
FRQWURO�GH�SURFHVRV�LQGXVWULDOHV��VLVWHPDV�GH�FRVWRV�SDUD�FRQVWUXFFLRQHV��PLQH-
UtDV��HWF�

$SOLFDFLRQHV�WpFQLFDV�\�FLHQWt¿FDV

'HQWUR�GH�HVWH�iPELWR��VH�PDQHMDQ�SURFHVRV�XQ�SRFR�PiV�H[WHQVRV�\�HODER-
UDGRV��SXHVWR�TXH��DO�UHDOL]DUVH�LQYHVWLJDFLRQHV��VH�GHEH�DFFHGHU�D�EDVHV�GH�GD-
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WRV�QXPHURVDV�\�TXH�VH�HQFXHQWUDQ�HQ�GLIHUHQWHV�VLWLRV�ZHE��$GLFLRQDO�D�HOOR��VH�
GHEHQ�SODQWHDU�WHRUtDV�PHGLDQWH�HO�DQiOLVLV�\�YDOLGDFLyQ�GH�ORV�GDWRV�TXH�IXHURQ�
REWHQLGRV�\�VLQWHWL]DGRV�GH�DFXHUGR�FRQ�ODV�QHFHVLGDGHV�GHO�HVWXGLR��(Q�FXDQWR�
DO�FDPSR�WpFQLFR��VH�XWLOL]D�HVWD�KHUUDPLHQWD��HQ�FDPELR��SDUD�OD�UHVROXFLyQ�GH�
PRGHORV�PDWHPiWLFRV�\�GH�VLPXODFLyQ�PiV�FRPSOHMRV��

(QWRQFHV�� ORV�SURIHVLRQDOHV�GH�HVWDV�iUHDV�OD�FRQVLGHUDQ�FRPR�KHUUDPLHQWD�
LQGLVSHQVDEOH�

$SOLFDFLRQHV�PpGLFDV�\�ELROyJLFDV�

$XWRUHV�FRPR�5XDV��������S�����\�'RPtQJXH]�%HUQLWD��3DODGLQHV�=DSDWD�\�
)ORUHV�%DOVHFD��������S�����FRQFXHUGDQ�HQ�TXH�OD�LQIRUPiWLFD�DSOLFDGD�D�OD�PHGL-
FLQD�HV�GH�JUDQ�XWLOLGDG��SXHVWR�TXH�VH�UHODFLRQD�FRQ�OD�REWHQFLyQ��DQiOLVLV�\�GLVH-
PLQDFLyQ�GH�GDWRV�PpGLFRV��D�SDUWLU�GHO�XVR�GH�GLIHUHQWHV�VLVWHPDV�DXWRPDWL]DGRV�
TXH�VH�HPSOHDQ�HQ�HO�FXLGDGR�GH�ORV�SDFLHQWHV��HQ�HO�GLDJQyVWLFR�\�HO�WUDWDPLHQWR�
GH�VXV�SDWRORJtDV�

'H�HVWR�VH�SXHGH�UHVDOWDU�TXH�ORV�EHQH¿FLRV�TXH�WUDHQ�FRQVLJR�OD�DSOLFDFLyQ�
GH�HVWD�FLHQFLD�VRQ�P~OWLSOHV�\�GH�JUDQ�LPSDFWR��SRUTXH�QR�VROR�D\XGDQ�D�GLDJ-
QRVWLFDU�\�WUDWDU�HQIHUPHGDGHV��VLQR�TXH�WDPELpQ�PDQHMDQ�EDVHV�KLVWyULFDV�SDUD�
SRGHU�UHODFLRQDU�ORV�VtQWRPDV�TXH�VXUJLHURQ�HQ�DOJ~Q�PRPHQWR��FRQ�OD�VLWXDFLyQ�
TXH�VH�HVWi�DQDOL]DQGR�SDUD�DVt�WHQHU�XQ�PHMRU�FRQWURO�GH�ORV�SDFLHQWHV�

Aplicaciones militares

(Q�HO�HQWRUQR�PLOLWDU��OD�DSDULFLyQ�\�HO�XVR�GH�OD�LQIRUPiWLFD�WUDMR�GH�OD�PDQR�
QXHYDV�IRUPDV�GH�GHWHFFLyQ�GH�DPHQD]DV�SDUD�OD�QDFLyQ��&RPR�HV�FRQRFLPLHQ-
WR�GH�WRGRV��HQ�OD�DQWLJ�HGDG��VH�FDUHFtD�GH�PHGLRV�WHFQROyJLFRV�SDUD�HQYLDU�XQ�
VLPSOH�PHQVDMH��QR�VH�GLJD�SDUD�HPSOHDU�FRPR�PHFDQLVPRV�GH�VROXFLyQ�GH�SUR-
EOHPDV��3RU�HOOR��FRQ�HO�VXUJLPLHQWR�GH�HVWH�WLSR�GH�KHUUDPLHQWDV��ODV�VROXFLRQHV�D�
P~OWLSOHV�SUREOHPDV�VH�GHVSHMDURQ��SXHV�GHVWDFDQ�HO�HVSLRQDMH�PLOLWDU�SRU�PHGLR�
GH�VDWpOLWHV�DUWL¿FLDOHV�TXH� OHV�SHUPLWHQ�REWHQHU� LQIRUPDFLyQ�FRQ¿GHQFLDO�SDUD�
XVDUOR�FRPR�PHGLR�GH�FRPEDWH�\�SUHYHQFLyQ��$�HVWR�VH�OH�VXPD�HO�HPSOHR�GH�VLV-
WHPDV�GH�VHJXULGDG�\�GHIHQVD��VLQ�GHMDU�GH�ODGR�OD�XWLOL]DFLyQ�GH�UDGDUHV�



Sistemas contables computarizados

40

Aplicaciones educativas 

(O�~OWLPR�iPELWR��SHUR�QR�PHQRV�LPSRUWDQWH��HV�HO�HGXFDWLYR��HQ�TXH�*RQ-
]DOHV��������S������GD�D�FRQRFHU�TXH�ORV�VLVWHPDV�LQIRUPiWLFRV�KDQ�HVWDEOHFLGR�
JUDQGHV�DYDQFHV�HQ�OD�LQYHVWLJDFLyQ�\�HQ�OD�RUJDQL]DFLyQ�GH�XQD�JUDQ�FDQWLGDG�GH�
SUR\HFWRV�HVWXGLDQWLOHV��3DUD�ODV�PHQFLRQDGDV�DFWLYLGDGHV�VH�KDQ�FUHDGR�SRUWD-
OHV�HGXFDWLYRV�TXH�DGHPiV�SHUPLWHQ�HVWDEOHFHU�XQ�HQWRUQR�GLQiPLFR�GHO�SURFHVR�
HQVHxDQ]D�DSUHQGL]DMH��SRU� OR�TXH�YDULRV�FHQWURV�DFDGpPLFRV�\�GH�GRFHQFLD� OR�
VLJXHQ�LPSOHPHQWDQGR�

&RQ� HVWR� VH� GHGXFH� TXH� HO� VHFWRU� HGXFDWLYR�� DO�PDQHMDU� JUDQ� FDQWLGDG� GH�
HVWXGLDQWHV�\�GH�GDWRV��FRQ�OD�DSOLFDFLyQ�GH�OD�LIQRUPiWLFD��ORJUD�UHGXFLU�OD�WDUHD�
GH�FXDQWL¿FDU��SRU�HMHPSOR��ODV�QRWDV�GH�ORV�HVWXGLDQWHV��\D�VHD�GH�XQ�FXUVR�HVSH-
Ft¿FR�R�GH�XQD�IDFXOWDG�HQ�JHQHUDO��SXHV��DO�VLPSOL¿FDU�ORV�SURFHVRV��VH�SXHGHQ�
REWHQHU�GLIHUHQWHV�YDULDEOHV�SDUD�DQDOL]DU��QR�~QLFDPHQWH�QRWDV�� VL�QR� WDPELpQ�
DVLVWHQFLD��HGDG��WDUHDV��HWF�

2.4 GESTIÓN CONTABLE 

/D� JHVWLyQ� FRQWDEOH� HV� XQD� WpFQLFD� TXH� VH� RFXSD� GH� UHJLVWUDU�� FODVL¿FDU� \�
UHVXPLU�ODV�RSHUDFLRQHV�PHUFDQWLOHV�GH�XQ�QHJRFLR�FRQ�HO�¿Q�GH�LQWHUSUHWDU�VXV�
UHVXOWDGRV��$OERUQR]��������

(QWRQFHV��FRQ�OR�\D�PHQFLRQDGR��VH�SXHGH�PDQLIHVWDU�TXH�OD�JHVWLyQ�FRQWDEOH�
HV�XQ�FRQMXQWR�GH�SURFHVRV�TXH�VH�HVWDEOHFHQ�HQ�XQD�HQWLGDG��LQGHSHQGLHQWHPHQWH�
GHO�WLSR�GH�DFWLYLGDG�TXH�UHDOLFH�R�GHO�WDPDxR�GH�OD�PLVPD��\�VH�OR�KDFH�FRQ�HO�
REMHWLYR�GH�RSWLPL]DU�OD�LQIRUPDFLyQ�TXH�YD�D�SDVDU�D�IRUPDU�SDUWH�GH�ORV�HVWDGRV�
¿QDQFLHURV�\��D�SDUWLU�GH�HOOR��SURFHGHU�D� UHDOL]DU�XQ�DQiOLVLV�GH� ORV� UHVXOWDGRV�
DUURMDGRV��(VWH�GHEH�FRQWHQHU�XQ� OHQJXDMH�FODUR�\�HQWHQGLEOH�SDUD� ORV�XVXDULRV�
GH�OD�LQIRUPDFLyQ��3RU�HOOR�HV�UHFRPHQGDEOH�XVDU�XQ�Op[LFR�FRP~Q�\�VLQ�WDQWDV�
SDODEUDV�H[WUDYDJDQWHV��(QWUH�DOJXQDV�GH�ODV�RSHUDFLRQHV�TXH�VH�GHEHQ�UHJLVWUDU�
GH�PDQHUD�SULRULWDULD�VH�WLHQH�ODV�VLJXLHQWHV��

�� /LEUR�GLDULR�

�� )OXMR�GH�FDMD�
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�� /LEUR�PD\RU�

�� 3UHVXSXHVWDFLyQ�\�SURQyVWLFRV�

�� &RQWURO�GH�LQJUHVRV��DFWLYRV��SDVLYRV��JDVWRV��EHQH¿FLRV

�� 1yPLQD�GH�VXHOGRV�

�� 'HFODUDFLRQHV�GH�LPSXHVWRV��HQWUH�RWUDV�

2.5 USO DE LA INFORMÁTICA EN LA CONTABILIDAD

8QD�YH]�TXH�\D�IXHURQ�WUDWDGDV�GH�PDQHUD�VHSDUDGD�GRV�WHPiWLFDV�WRWDOPHQWH�
GLIHUHQWHV�HQ�FXDQWR�D�REMHWLYRV�\�SURFHVRV��DKRUD�VH�ODV�YD�D�DQDOL]DU�GH�PDQHUD�
FRQMXQWD��3DUD�SRGHU� HQWHQGHU� HO� KLOR�GHO� FRQWHQLGR�� VH�YD� D� UHDOL]DU�XQ�EUHYH�
UHVXPHQ�GH� OR�TXH� ORV�VXEWHPDV�DQWHULRUHV�SUHWHQGtDQ�FRPXQLFDU��&RPR�\D�VH�
KD�YHQLGR�PHQFLRQDQGR��OD�FRQWDELOLGDG�VH�OD�UHDOL]DED�GH�PDQHUD�UXGLPHQWDULD��
D�SDSHO�\�OiSL]��7RGDV�ODV�KRMDV�GH�FiOFXOR�VH�ODV�KDFtDQ�GH�PDQHUD�PDQXDO��DVt�
FRPR�ORV�HVWDGRV�GH�UHVXOWDGRV��6H�SRGUtD�GHFLU�TXH�HO�~QLFR�PHGLR�WHFQROyJLFR�
TXH�VH�HPSOHDED�HUDQ�ODV�FDOFXODGRUDV��7RGR�HVWR�KDFtD�TXH�HO�SURFHVR�IXHUD�OHQWR�
\�WHGLRVR��&RQ�HO�SDVDU�GH�ORV�DxRV��ORV�LQYHQWRV�WHFQROyJLFRV�SDVDURQ�D�IRUPDU�
SDUWH�GH�QXHVWUR�GtD�D�GtD�\��FRPR�HV�HYLGHQWH��WDPELpQ�HVWXYLHURQ�SUHVHQWHV�HQ�ODV�
DFWLYLGDGHV�HPSUHVDULDOHV��SXHV��DGHPiV�GH�IDFLOLWDU�KHUUDPLHQWDV� ItVLFDV�FRPR�
ORV�RUGHQDGRUHV��VH�IXHURQ�VXPDQGR�D�HVWR�WDQWR�SURJUDPDV�FRPR�VLVWHPDV�TXH�
IDFLOLWDURQ�OD�ODERU�GHO�FRQWDGRU�

$SOLFDU�OD�LQIRUPiWLFD�HQ�OD�JHVWLyQ�FRQWDEOH�SHUPLWH�UHGXFLU�ORV�SURFHVRV�
SDUD�UHJLVWUR�\�FRQWURO�GH�IDFWXUDV��JHVWLyQ�GH�QyPLQDV��FRQWURO�GH�SDJRV��HWF��
$GHPiV��WRGDV�HVWDV�DSOLFDFLRQHV�LQIRUPiWLFDV�SHUPLWHQ�YLVXDOL]DU��FDOFXODU�\�
SUHVHQWDU�ORV�GLIHUHQWHV�PRGHORV�GHQWUR�GHO�iUHD�GH�&RQWDELOLGDG��$Vt�VH�SXH-
GH�UHGXFLU�HUURUHV�\�JDQDU�VLPSOL¿FDFLyQ�\�UDSLGH]�HQ�HO� WUDEDMR��*XHUUHUR��
������S�����
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Importancia 

/D�LPSRUWDQFLD�UDGLFD�HQ�TXH�XVDU�OD�LQIRUPiWLFD�SHUPLWH�DO�FRQWDGRU�HVWDU�
VLHPSUH�D�ODV�GLVSRVLFLRQHV�TXH�GHPDQGD�QR�VROR�HO�PHUFDGR��VLQR�WDPELpQ�ODV�
HPSUHVDV�\�OD�VRFLHGDG�HQ�JHQHUDO��/D�PDQHUD�HQ�OD�TXH�VH�DFRSODQ�WUDH�P~OWLSOHV�
UHVXOWDGRV�SRVLWLYRV�SRUTXH�IDFLOLWD�ODV�RSHUDFLRQHV�FRQWDEOHV��8Q�FODUR�HMHPSOR�
GH�HVWR�HV�TXH��DO�SURFHVDU�ORV�GRFXPHQWRV�SDUD�HODERUDU�ORV�FRQRFLGRV�UHSRUWHV�
GH�HVWDGRV�¿QDQFLHURV��VH�ORV�KDFH�FRQ�XQD�JUDQ�SUHFLVLyQ�\�VREUH�WRGR�UiSLGD-
PHQWH��IDFLOLWDQGR�DVt� OD�WRPD�GH�GHFLVLRQHV�TXH�PDUFDUiQ�HO�SUHVHQWH�\�IXWXUR�
GH� OD�HQWLGDG��'HQWUR�GH�HVWH�FRQWH[WR��5DPtUH]��������S�����PDQL¿HVWD�TXH�OD�
LQIRUPiWLFD��PHGLDQWH�ODV�KHUUDPLHQWDV�VRIWZDUH��HQWUHJD�XQ�JUDQ�VRSRUWH�D� ODV�
IXQFLRQHV�FRWLGLDQDV�GHO�WUDEDMDGRU��/DV�PD\RUPHQWH�XWLOL]DGDV�VRQ�2I¿FH�\�SD-
TXHWHV�FRQWDEOHV��ORV�FXDOHV�VLPSOL¿FDQ��RUGHQDQ�\�DJLOL]DQ�ODV�WDUHDV�UHTXHULGDV�

(Q�UHVXPHQ��OD�LPSRUWDQFLD�HVWi�HQ�TXH��DO�FRQWDGRU��OH�RIUHFH�KHUUDPLHQWDV�
SULPRUGLDOHV�SDUD�HO�PHMRU�GHVHPSHxR�GH�VX�ODERU��/H�SHUPLWH�QR�VROR�DFWXDOL]DU-
VH�FRQWLQXDPHQWH�HQ�ORV�FDPELRV�TXH�VXIUH�HO�DPELHQWH��VLQR�TXH�WDPELpQ�RSWLPL-
]D�VX�WUDEDMR��EULQGiQGROH�OD�RSRUWXQLGDG�GH�RFXSDU�FDUJRV�DOWRV�HQ�OD�HPSUHVD��
&DEH�UHFDOFDU�TXH�HO�EHQH¿FLR�QR�UHFDH�VROR�HQ�HO�SXHVWR�TXH�OD�RUJDQL]DFLyQ�WLH-
QH��VLQR�FRPR�YHQWDMD�HQ�OD�UHGXFFLyQ�GH�FRVWRV�\�OD�WRPD�GH�GHFLVLRQHV�RSRUWXQD�
TXH�WDPELpQ�OH�EHQH¿FLDUi�HQ�HO�IXWXUR�

Ventajas 

$XWRUHV�FRPR�*RQ]DOHV� �������S������\�*XHUUHUR� �������S������ HVWDEOHFHQ�
YHQWDMDV�PX\�SDUHFLGDV�FRQ�UHVSHFWR�D�OD�LPSOHPHQWDFLyQ�GH�OD�LQIRUPiWLFD�HQ�OD�
FRQWDELOLGDG��\�HQ�EDVH�D�HOOR�VH�KD�SURFHGLGR�D�UHDOL]DU�XQ�UHVXPHQ�GH�FyPR�VH�
EHQH¿FLDQ�ODV�RUJDQL]DFLRQHV�HVSHFLDOPHQWH�HQ�OD�DFWXDOLGDG�

D�� 8WLOL]DFLyQ�GH�JUDQ�FDQWLGDG�GH�LQIRUPDFLyQ�

/DV�HQWLGDGHV�PDQHMDQ�JUDQ�YROXPHQ�GH�GDWRV��(QWRQFHV��HVWRV�VLVWHPDV�LQ-
IRUPiWLFRV� OH�SHUPLWHQ�UHJLVWUDU�\�FRQWURODU� WRGR�HVWH�YROXPHQ�GH� LQIRUPDFLyQ�
FRQ�IDFLOLGDG�\�VLQ�QLQJ~Q�WLSR�GH�LQFRQYHQLHQWHV��VDELHQGR�PHQFLRQDU�TXH�HVWR�
QR�VH�SRGUtD�ORJUDU�SRU�HO�PpWRGR�WUDGLFLRQDO�GH�FRQWDELOLGDG��PDQXDO���LQFOXVR�
VL�VH�FRQWDUD�FRQ�XQ�HTXLSR�GH�WUDEDMR�QXPHURVR�\�H[SHUWR��SRUTXH�REYLDPHQWH��
DGHPiV�GH�QR�DOFDQ]DU� OD�PHWD�TXH� ORJUDQ� ORV� VLVWHPDV�� VH� LQFUHPHQWDUtDQ� ORV�
JDVWRV�SRU�SDJR�GH�SHUVRQDO�
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E�� 5DSLGH]�SDUD�UHDOL]DU�HO�WUDEDMR

&RQ�UHVSHFWR�D�HVWR��VH�SXHGH�GHFLU�TXH�XQD�GH�ODV�UD]RQHV�SRU�ODV�TXH�HO�FRQ-
WDGRU�VH�VLHQWH�PiV�FyPRGR�DO�WUDEDMDU�FRQ�HVWRV�VLVWHPDV�HV�SRUTXH�OD�UHDOL]DFLyQ�
GHO�SURFHVR�FRQWDEOH�HV�PiV�UiSLGD��OR�TXH�OH�GD�WLHPSR�GH�FRPSUREDU�VL�WRGRV�ORV�
FiOFXORV�IXHURQ�UHDOL]DGRV�GH�DFXHUGR�FRQ�OR�HVWDEOHFLGR�HQ�OD�OH\��FRQ�OR�TXH�VH�
HYLWD�TXH��SRU�UHVWULFFLRQHV�GH�WLHPSR��MXVWL¿TXH�DOJ~Q�WLSR�GH�WUDEDMR�PDO�UHDOL-
]DGR�TXH�OOHYD�D�OD�HPSUHVD�D�WRPDU�GHFLVLRQHV�LQFRUUHFWDV�TXH�SRGUtDQ�WUDHU�FRQ-
VHFXHQFLDV�OHYHV�R�PX\�JUDYHV��(V�TXH��FRPR�HV�GH�FRQRFLPLHQWR�\�H[SHULHQFLD�
SURSLD�GH�SURIHVLRQDOHV�FRQWDEOHV��WUDEDMDU�EDMR�SUHVLyQ��HVSHFt¿FDPHQWH�SRU�WH-
PDV�UHODFLRQDGRV�FRQ�HO�WLHPSR��PXFKDV�YHFHV�FRQGXFH�D�TXH�VH�FRPHWDQ�HUURUHV�
GH�UHJLVWUR�R�GH�FiOFXOR�TXH�QR�VLHPSUH�VRQ�LQWHQFLRQDOHV��(VWR�VH�ORJUD�PLWLJDU�
FRQ�OD�D\XGD�GH�OD�DSOLFDFLyQ�LQIRUPiWLFD��$GHPiV��H[LVWHQ�PXFKRV�FiOFXORV�TXH�
VRQ�KHFKRV�HQ�OD�SODWDIRUPD�HQ�OXJDU�GH�KDFHUVH�GH�IRUPD�PDQXDO

F�� )DFLOLGDG�GH�UHVROXFLyQ�\�UHGXFFLyQ�GH�HUURUHV�

&RPR�\D�VH�KD�YHQLGR�PHQFLRQDQGR��OD�UHDOL]DFLyQ�GHO�SURFHVR�FRQWDEOH�HV�
PXFKR�PiV�VHQFLOOD�SRUTXH�SHUPLWH�REWHQHU�ORV�EDODQFHV�HQ�HO�PRPHQWR�TXH�VH�
ORV�VROLFLWH��2EYLDPHQWH��SDUD�TXH�HVWR�VHD�OOHYDGR�D�FDER�FRPR�VH�GHEH��HO�VLV-
WHPD�FRQWDEOH�GHEH�HVWDU�FRQ¿JXUDGR�FRUUHFWDPHQWH�SDUD�TXH�DVt�VH�HQFDUJXH�GH�
KDFHU�HO�UHVWR�GHO�WUDEDMR�

(Q�UHODFLyQ�FRQ�ORV�HUURUHV�TXH�SXHGDQ�RFXUULU��SXHGH�VHU�IDWDO�SDUD�HO�FR-
UUHFWR�IXQFLRQDPLHQWR�GH�OD�HPSUHVD��(VWR�VXUJH�FRQ�PiV�IUHFXHQFLD�DO�UHDOL]DU�OD�
FRQWDELOLGDG�WUDGLFLRQDO��SXHVWR�TXH��SDUD�YHUL¿FDU�VL�OD�LQIRUPDFLyQ�HV�YDOHGHUD��
VH�GHEHQ�HPSOHDU�XQD�VHULH�GH�FRQWUROHV�SDUD�DVHJXUDU�TXH�ODV�RSHUDFLRQHV�VRQ�
FRUUHFWDV�\�DEVROXWDPHQWH�¿GHGLJQDV��\�QR�VLHPSUH�VH�FXPSOH�FRQ�HO�SURSyVLWR��
'H�DTXt�QDFH�OD�RWUD�YHQWDMD�GH�HVWRV�VLVWHPDV�LQIRUPiWLFRV��SRUTXH�\D�HVWiQ�LQ-
WHJUDGRV�FRQ�XQD�VHULH�GH�KHUUDPLHQWDV�TXH�SHUPLWLUiQ��HQ�SULPHU�OXJDU��GHWHFWDU�
HVRV�HUURUHV�\��HQ�VHJXQGR�� ORJUDU�UHVROYHUORV�PXFKR�DQWHV�GH�TXH�VH� OOHJXH�DO�
FLHUUH�FRQWDEOH�

G�� ,QWHJUDFLyQ�GH�OD�LQIRUPDFLyQ�

3DUD�HPSH]DU�D�H[SOLFDU�HVWD�YHQWDMD�VH�GHEH�DFODUDU�TXH�VXUJLUi�GH�PDQHUD�
FRPSOHWD�GHSHQGLHQGR�GHO� VLVWHPD�GH�JHVWLyQ�FRQWDEOH�TXH� VH�XWLOLFH��SXHVWR�
TXH� QR� WRGRV� WLHQH� XQD� LQWHJUDFLyQ� WRWDO� GH� OD� LQIRUPDFLyQ� FRQWDEOH� HQ� XQD�
PLVPD�SODWDIRUPD��VL�QR�TXH�VH�GHEH�KDFHU�XVR�GH�RWUDV�DX[LOLDUHV��3HUR��LQGH-
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SHQGLHQWHPHQWH��WRGRV�ORV�VLVWHPDV�LQWHJUDQ�GH�DOJ~Q�PRGR�FLHUWD�FDQWLGDG�GH�
LQIRUPDFLyQ�

$KRUD�ELHQ��OD�YHQWDMD�UDGLFD�HQ�TXH�HVWD�LQWHJUDFLyQ�GHO�UHJLVWUR�GH�ODV�RSH-
UDFLRQHV� FRQWDEOHV� HV� IUXFWtIHUD� GHELGR� D� TXH� ORV�PRYLPLHQWRV� UHJLVWUDGRV�SR-
GUiQ�VHU�WUDQVPLWLGRV�LQPHGLDWDPHQWH�D�ORV�¿FKHURV�R�PyGXORV�UHTXHULGRV��3RU�
HMHPSOR��FXDQGR�VH�FUHD�HO�HVWDGR�GH�VLWXDFLyQ�LQLFLDO��HVWH�SDVD�D�FRQIRUPDUVH�
GH�PDQHUD�LQPHGLDWD�FRPR�HO�DVLHQWR���GHO�OLEUR�GLDULR��\�SRVWHULRUPHQWH�DO�OLEUR�
PD\RU��\�DVt�VXFHVLYDPHQWH��(QWRQFHV��PHGLDQWH�OD�DFWXDOL]DFLyQ�TXH�VH�UHDOL]D�GH�
PDQHUD�LQPHGLDWD��OD�LQIRUPDFLyQ�VH�LQWHJUD�\�DFWXDOL]D�FRQIRUPH�ODV�RSHUDFLRQHV�
GH�OD�HPSUHVD�SDUD�DVt�JHQHUDU�UHSRUWHV�DO�LQVWDQWH�HQ�FDVR�GH�VHU�VROLFLWDGRV�

H�� 5HGXFFLyQ�GH�FRVWRV

&RPR�HV�HYLGHQWH��LPSOHPHQWDU�HVWRV�VLVWHPDV�GH�LQIRUPDFLyQ�WUDH�FRQVLJR�
XQD�UHGXFFLyQ�GH�FRVWRV�HQ�YDULRV�DVSHFWRV��(O�SULPHUR�\�PiV�REYLR�VH�GD�GHELGR�
D� OD�UHGXFFLyQ�GH�SHUVRQDO�HQ�HO�GHSDUWDPHQWR�GH�FRQWDELOLGDG��(VWR�VH�GHEH�D�
TXH��DO�GLVSRQHU�GH�XQ�SURJUDPD�TXH�IDFLOLWH�HO�UHJLVWUR��VRODPHQWH�VHUi�QHFHVDULR�
FRQWDU�FRQ�SURIHVLRQDOHV�TXH�GRPLQHQ�FRQWDELOLGDG�SDUD�TXH�UHDOLFHQ�ORV�SURFH-
VRV�FRQWDEOHV�GHQWUR�GH�HVWH�VLVWHPD��/R�GHPiV�UHVXOWD�LQQHFHVDULR��7DPELpQ��GH�
YH]�HQ�FXDQGR��VH�UHTXHULUi�GH�XQ�WpFQLFR�LQIRUPiWLFR�TXH�OH�Gp�PDQWHQLPLHQWR�DO�
VLVWHPD�R�DSOLTXH�FLHUWDV�DFWXDOL]DFLRQHV�TXH�VH�UHTXLHUDQ��

'H�LJXDO�IRUPD�VH�REWLHQH�XQD�UHGXFFLyQ�GH�PDWHULDOHV��HTXLSRV�GH�R¿FLQD��
VHUYLFLRV�EiVLFRV�FRPR�OX]��GHELGR�D�TXH�VROR�XQ�RUGHQDGRU�HVWDUi�IXQFLRQDQGR�
SDUD�GHVDUUROODU�OD�FRQWDELOLGDG��SRUTXH�H[LVWHQ�SODWDIRUPDV�HQ�GRQGH�HO�WUDEDMR�
VH�OR�GLYLGH�\�VH�OR�LQJUHVD�SRU�DVLVWHQWHV�FRQWDEOHV��\�UHYLVD�\�JHVWLRQD�VXV�UHSRU-
WHV�SRU�HO�FRQWDGRU�GH�OD�FRPSDxtD�

)LQDOPHQWH��OD�UHGXFFLyQ�GH�FRVWRV�HQ�OD�WRPD�GH�GHFLVLRQHV�VH�HIHFW~D�FRQ-
IRUPH�D� OD�PD\RU�FDQWLGDG�GH�LQIRUPDFLyQ�TXH�VH�SXHGD�REWHQHU��(VWR�SHUPLWH�
RSWDU� FRQ� UDSLGH]� SRU� DFFLRQHV� VREUH� WRGR� RSHUDWLYDV�� SDUD�PLQLPL]DU� GH� HVWD�
PDQHUD�HO�UHTXHULPLHQWR�GH�JUDQGHV�FDQWLGDGHV�GH�UHFXUVRV�LQFOXVR�HQ�DTXHOODV�
ODERUHV�HUUyQHDV�R�TXH�KDQ�VLGR�HIHFWXDGDV�IXHUD�GH�SOD]R�
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Desventajas

D�� &RVWR�HOHYDGR�GH�VLVWHPDV�LQIRUPiWLFRV

$�SHVDU�GH�ODV�LQQXPHUDEOHV�YHQWDMDV�TXH�WUDH�FRQVLJR�OD�DSOLFDFLyQ�GH�VLVWH-
PDV�LQIRUPiWLFRV�SDUD�HO�GHVDUUROOR�GH�OD�FRQWDELOLGDG��VH�SUHVHQWD�FLHUWD�GL¿FXOWDG�
DO�LQLFLR�GH�HVWH�SURFHVR��(VWR�VXFHGH�GHELGR�D�TXH�OD�DGTXLVLFLyQ�GH�HVWH�WLSR�GH�
VLVWHPDV�UHVXOWD�XQ�SRFR�FRVWRVD�\�QR�WRGDV�ODV�HPSUHVDV�WLHQHQ�OD�GLVSRQLELOLGDG�
GH�HVH�GLQHUR��WHQLHQGR�HQ�FXHQWD�TXH��SDUD�DGTXLULUOR��VH�GHEH�FDQFHODU�XQD�FXRWD�
LQLFLDO�SDUD�GHVFDUJDU�OD�OLFHQFLD�H�LQVWDODU�HO�SURJUDPD�HQ�HO�RUGHQDGRU��7DPELpQ�
VH�GHEH�FRQWDU�FRQ�HIHFWLYR�FDGD�FLHUWR�SHUtRGR�SDUD�OD�UHDOL]DFLyQ�GH�PDQWHQL-
PLHQWR�\�DFWXDOL]DFLRQHV�TXH�SRU�QLQJ~Q�PRWLYR�VH�SXHGHQ�LJQRUDU�R�SRVSRQHU��
SRUTXH�HVR�WUDHUtD�FRPR�FRQVHFXHQFLD�TXH�GHMDUD�GH�IXQFLRQDU�\�VH�SHUGLHUD�OD�
LQIRUPDFLyQ�TXH�\D�IXH�JHQHUDGD�R��D�VX�YH]��WUDEDMDU�FRQ�SROtWLFDV�TXH�QR�HVWiQ�
DFWXDOL]DGDV�\�SURGXFHQ�LQIRUPDFLyQ�LQVHUYLEOH�R�SRFR�FRQ¿DEOH�

,QGHSHQGLHQWHPHQWH�GH�TXH�HVWD�VHD�FRQVLGHUDGD�FRPR�XQD�GHVYHQWDMD��PiV�
ELHQ�GHEHUtD�VHU�DVXPLGD�FRPR�XQD�RSRUWXQLGDG��SRUTXH��DO�LQYHUWLU�HQ�HO�SUHVHQ-
WH��ORV�IUXWRV�GH�HVD�VDOLGD�GH�GLQHUR�VHUiQ�PD\RUHV�HQ�XQ�IXWXUR��&DEH�UHFDOFDU�
TXH�DQWHV�VH�GHEH�UHDOL]DU�XQ�HVWXGLR�GH�IDFWLELOLGDG�HFRQyPLFD�SDUD�SUHYHU� OD�
UHQWDELOLGDG�TXH�WHQGUi�SDUD�FDGD�TXLHQ�HO�XVR�GH�HVRV�SURJUDPDV�LQIRUPiWLFRV�R�
VL�VH�GLVSRQGUi�GHO�GLQHUR�QHFHVDULR�SDUD�DVXPLU�ORV�QXHYRV�PRGHORV�GH�DUUHQGD-
PLHQWR�SRU�SDUWH�GH�SODWDIRUPDV�ZHE��HQ�TXH�VH�QHFHVLWD�XQ�FRVWR�R�IHH�PHQVXDO�
R�DQXDO��(VWR�WLHQH�FRPR�YHQWDMD�TXH�QR�HV�QHFHVDULR�JHQHUDU�PDQWHQLPLHQWR�QL�
DFWXDOL]DFLRQHV��SXHV�VH�UHDOL]DQ�SDUD�WRGRV�ORV�XVXDULRV�VLQ�H[FHSFLyQ�

E�� 3pUGLGD�GH�GDWRV�

(VWD� UHVXOWD� VLQ� GXGD� DOJXQD� OD� GHVYHQWDMD�PiV� FRP~Q� D� OD� TXH� FXDOTXLHU�
KHUUDPLHQWD�WHFQROyJLFD�WLHQH�TXH�KDFHU�IUHQWH��SXHV��D�SHVDU�GH�TXH�ORV�VLVWHPDV�
LQIRUPiWLFRV�\D�KDQ�IDFLOLWDGR�HQRUPHPHQWH�HO�GHVDUUROOR�GH�ODV�DFWLYLGDGHV��SXH-
GHQ�VXUJLU�HYHQWRV�TXH�VH�HQFXHQWUDQ�WRWDOPHQWH�IXHUD�GH�ODV�PDQRV�GH�ODV�HP-
SUHVDV��SXHV�SXHGHQ�RFXUULU�DSDJRQHV�GH�PDQHUD�LQHVSHUDGD�\�ORV�UHJLVWURV�TXH�VH�
HVWDEDQ�KDFLHQGR�GXUDQWH�HVH�PRPHQWR�QR�VH�JXDUGDQ��6XPDGR�D�HVR��VH�SLHUGHQ�
ORV�GDWRV�\�HO�KLOR�FRQGXFWRU�TXH�VH�YHQtD�JHQHUDQGR��2WUD�PDQHUD�GH�SHUGHUORV�
HV�SRU�DFFHVR�D�SiJLQDV�QR�FRQ¿DEOHV�TXH�SRVHHQ�YLUXV�TXH�SXHGHQ�UREDU�OD�LQ-
IRUPDFLyQ�R�GDxDU�HO�VLVWHPD�GHO�RUGHQDGRU��OR�TXH�FDXVD�RWUD�ODVWLPRVD�SpUGLGD�
GH� LQIRUPDFLyQ��HQ�PXFKRV�FDVRV� LUUHFXSHUDEOH��3HUR�QR� WRGR�HVWi� WDQ�SHUGLGR�
FRPR�SDUHFH��SXHV��DQWH�FXDOTXLHU�ULHVJR��H[LVWH�XQD�PHGLGD�TXH�OR�PLWLJXH�\��HQ�
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HVWH�FDVR��HV�TXH�ORV�WpFQLFRV��DO�PLUDU�HVWDV�DPHQD]DV�TXH�LQWHUUXPSHQ�HO�EXHQ�
IXQFLRQDPLHQWR��KDQ�FUHDGR�FRSLDV�GH�VHJXULGDG�TXH�PDQWLHQHQ�ORV�GDWRV�D�VDOYR�
GH�FXDOTXLHU�SUREOHPD�TXH�VH�VXVFLWH�

(QWRQFHV�� FRQ� OR�PHQFLRQDGR�� QDFH� OD� QHFHVLGDG�GH� TXH� DQWHV� GH� DGTXLULU�
FXDOTXLHU�WLSR�GH�VLVWHPD�LQIRUPiWLFR�SDUD�OD�JHVWLyQ�FRQWDEOH�VH�GHED�VHOHFFLR-
QDU�XQR�TXH�WHQJD�KHUUDPLHQWDV�TXH�PLWLJXHQ�ULHVJRV�FRPR�ORV�\D�PHQFLRQDGRV��
1R�SRU�HO�KHFKR�GH�DGTXLULU�XQR�TXH�VHD�GH�PHQRU�SUHFLR�VH�YD�D�H[SRQHU�WRGD�
OD�LQIRUPDFLyQ�GH�OD�HQWLGDG��3RU�HVWD�UD]yQ��ODV�HPSUHVDV��DGHPiV�GH�PLUDU�XQD�
FDUDFWHUtVWLFD�GLIHUHQFLDGRUD�FRPR�HV�HO�SUHFLR��GHEHQ�FRQVLGHUDU�RWURV�IDFWRUHV�
FRPR�HO�YROXPHQ�GH�GDWRV�SURFHVDGRV�SRU�OD�HPSUHVD��VHJXULGDG��DOPDFHQDPLHQ-
WR��6XHOHQ�H[LVWLU�SUREOHPDV�PX\�JUDQGHV�FXDQGR�VH�UHTXLHUH�UHDOL]DU�PLJUDFLR-
QHV�GH�VLVWHPDV�SDUD�DFWXDOL]DFLyQ�SRU�PRWLYRV�GH�FDPELRV�GH�SODWDIRUPD�

F�� )DFLOLGDG�GH�DFFHVR�

/D�~OWLPD��SHUR�QR�PHQRV�LPSRUWDQWH��GHVYHQWDMD�HV�TXH�ORV�GDWRV�VH�HQFXHQ-
WUDQ�YXOQHUDEOHV�DQWH�URERV�LQIRUPiWLFRV�GHELGR�D�TXH�PXFKRV�VLVWHPDV�VRQ�GH�
IiFLO�DFFHVR�PHGLDQWH�OD�DSOLFDFLyQ�GH�WpFQLFDV�GH�KDFNHR��(VWR�UHVXOWD�PX\�SHU-
MXGLFLDO�SRUTXH�DGHPiV�GH�H[SRQHUORV�FRQWUD�OD�FRPSHWHQFLD��SXHGHQ�VHU�XVDGRV�
SDUD�RWUR�WLSR�GH�DFFLRQHV�LOtFLWDV��3RU�HVR�VH�UHFRPLHQGD�XQD�YH]�PiV�OD�XWLOL]D-
FLyQ�GH�VLVWHPDV�LQIRUPiWLFRV�FRQ�OLFHQFLDV�YHUL¿FDGDV�\�FRQ¿DEOHV�

2.5.1 Funciones de los sistemas en la gestión contable 

/D�DSOLFDFLyQ�GH�ODV�7,&�HQ�HO�iPELWR�FRQWDEOH�WLHQH�GLIHUHQWHV�HIHFWRV��SRU�
XQ�ODGR��HO�DYDQFH�HQ�ORV�LQVWUXPHQWRV�\�SURJUDPDV�LQIRUPiWLFRV�VXSRQH�XQ�UH-
JLVWUR�PiV�UiSLGR�\�SRU�WDQWR�PiV�DFWXDOL]DGR�GH�ODV�RSHUDFLRQHV�GH�OD�HPSUHVD��

(Q�HO�iPELWR�FRQWDEOH��OD�DSOLFDFLyQ�GH�ODV�7,&�KD�HVWDEOHFLGR�YDULRV�EHQH¿-
FLRV�GHQWUR�GH�ORV�FXDOHV�VH�HQFXHQWUDQ��UHDOL]DU�UHJLVWURV�GH�ODV�RSHUDFLRQHV�GH�OD�
HPSUHVD�GH�PDQHUD�iJLO�PHGLDQWH�SURJUDPDV�LQIRUPiWLFRV�SDUD�SRGHU�PDQWHQHU�
OD�LQIRUPDFLyQ�GLVSRQLEOH�FXDQGR�VH�UHTXLHUD�WRPDU�GHFLVLRQHV�LQPHGLDWDV��$Vt�
WDPELpQ�� OD� WUDQVIHUHQFLD�GH�GDWRV�FRQWDEOHV�FRQ�HQWHV�H[WHUQRV�VH�HIHFW~D�FRQ�
JUDQ�YHORFLGDG�KDFLHQGR�TXH�OD�FRPXQLFDFLyQ�H�LQIRUPDFLyQ�VH�PDQWHQJDQ�FRQV-
WDQWHPHQWH�DFWXDOL]DGDV��5DPtUH]��������S������
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(V�GHFLU�TXH�HO�LPSDFWR�GH�OD�LQIRUPiWLFD�GHQWUR�GH�ORV�VLVWHPDV�FRQWDEOHV�KD�
VLGR�VLJQL¿FDWLYR�\�WRGR�HVWR�HV�GHPDVLDGR�HYLGHQWH�FRPR�SDUD�QR�GDUVH�FXHQWD�
GH�FyPR�KD� LGR�PHMRUDQGR�HVWH�VHFWRU��\� WRGR�VH�KD�GDGR�VREUH� OD�EDVH�GH� ORV�
DYDQFHV�HQ�WUHV�DVSHFWRV�FRPR�VRQ�HO�WLHPSR��OD�JHVWLyQ�\�VREUH�WRGR�OD�VHJXULGDG��
3HUR��SDUD�TXH�VHD�PiV�HQWHQGLEOH�OR�TXH�VH�HVWi�H[SOLFDQGR�HQ�HVWDV�OtQHDV��VH�OR�
KDUi�SRU�PHGLR�GHO�VLJXLHQWH�FXDGUR�

CONTABILIDAD MANUAL CONTABILIDAD MEDIANTE LA 
INFORMÁTICA

�� 6ROR�VH�OR�KDFH�PHGLDQWH�HO�XVR�GH�Pi-
TXLQDV�VXPDGRUDV�R�FDOFXODGRUDV�

�� 3DUD�UHDOL]DU�FXDOTXLHU�WLSR�GH�FiOFXOR�R�
UHJLVWUR��HO�IDFWRU�SULQFLSDO�HV�HO�KRPEUH�

�� /HQWLWXG�DO�WUDWDU�GH�SURFHVDU�JUDQ�FDQWL-
GDG�GH�LQIRUPDFLyQ�

�� 8VR�GH�JUDQ�FDQWLGDG�GH�SHUVRQDV�\��SRU�
WDQWR��GH�XQ�HVSDFLR�ItVLFR�GRQGH�VH�SXH-
GDQ�GHVHQYROYHU�

�� /RV�SURFHVRV�FRQWDEOHV�GHEHQ�OOHYDU�XQ�
RUGHQ�OyJLFR�\��VREUH�WRGR��FURQROyJLFR�

�� 2EWHQFLyQ�GH�LQIRUPHV�GH�PDQHUD�OLPL-
WDGD�� \D�TXH�QR� VH� SXHGHQ�SURGXFLU� GH�
PDQHUD�DXWRPiWLFD��

�� 6H�KDFH�XVR�GH�HTXLSRV�GH�FyPSXWR�
�� /DV�WDUHDV�TXH�VH�UHDOLFHQ�VRQ�PiV�YHOR-
FHV�

�� 6H�KDFH�XVR�GH�softwares�R�VLVWHPDV�TXH�
VH� HQFDUJDQ� GH� UHDOL]DU� HO� SURFHVR� VH-
FXHQFLDO�SHUR�LQVWDQWiQHR�

�� 6H�SXHGH�PDQHMDU�FRQ�IDFLOLGDG�XQ�JUDQ�
YROXPHQ�GH�LQIRUPDFLyQ�\�GDWRV�

�� (O�Q~PHUR�GH�HUURUHV�TXH�SXHGDQ�RFXUULU�
HV�EDMR�

�� /RV�LQIRUPHV�VH�SXHGHQ�REWHQHU�GH�PD-
QHUD�DXWRPiWLFD�

�� 6H� UHGXFH� OD� XWLOL]DFLyQ� GH� SDSHO� \� VX�
SURFHVDPLHQWR�HV�PX\�UiSLGR�

)LJXUD������&XDGUR�FRPSDUDWLYR�GH�OD�FRQWDELOLGDG�PDQXDO
\�OD�FRQWDELOLGDG�DSOLFDQGR�OD�LQIRUPiWLFD

Fuente: Gerencie.com, 2022

$KRUD�Vt��FHQWUiQGRQRV�HQ�ODV�IXQFLRQHV�TXH�OD�LQIRUPiWLFD�DSRUWD�GHQWUR�
GH�OD�FRQWDELOLGDG�VH�WRPDUi�FRPR�EDVH�OR�H[SXHVWR�SRU�)HUUDUL��������S�����\�
VH�WLHQH�DVt�
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�� 9HUL¿FDFLyQ�HOHFWUyQLFD�

7LHQH�TXH�YHU� FRQ�TXH� OD� ~QLFD� SHUVRQD�TXH�SXHGD�XWLOL]DU� HO� SURJUDPD�R�
VLVWHPD�FRQWDEOH�VHD�HO�FRQWDGRU��3DUD�HOOR�VH�SXHGHQ�LPSOHPHQWDU�KHUUDPLHQWDV�
GH�YHUL¿FDFLyQ�GH�YR]��SRU�PHGLR�GH�KXHOODV�GLJLWDOHV��FRQWUDVHxDV�R�¿UPDV�HOHF-
WUyQLFDV��7RGR�HVWR�VH�KDFH�FRQ�HO�REMHWLYR�GH�TXH��HQ�FDVR�GH�RFXUULU�DOJ~Q�WLSR�
GH� LQFRQYHQLHQWH�� OD� UHVSRQVDELOLGDG�FDLJD�GLUHFWDPHQWH�VREUH�HO�HQFDUJDGR�GH�
PDQHMDU�HO�VLVWHPD��TXH�HQ�HVWH�FDVR�HV�HO�FRQWDGRU��\�QR�WHQHU�XQD�UHVSRQVDELOL-
GDG�FRPSDUWLGD��TXH�PXFKDV�YHFHV�QR�ORJUD�VROXFLRQDU�HO�FRQÀLFWR��$GHPiV��VH�
JXDUGDQ�SRU�VHJXULGDG�ORV�ORJV�GH�RSHUDFLyQ�FRQ�HO�GHELGR�UHJLVWUR�GH�TXLpQ�KD�
UHDOL]DGR�OD�RSHUDFLyQ��\�OD�KRUD�\�IHFKD�GHO�FDPELR�

�� (QFULSWDFLyQ�

(VWD�IXQFLyQ��HQ�FDPELR��HVWi�HQFDPLQDGD�D�WUDQVIRUPDU�HO�PHQVDMH�TXH�VH�
TXLHUH�HQYLDU�PHGLDQWH�FyGLJRV�X�RWUR�WLSR�GH�DOJRULWPR�SDUD�HYLWDU�HO�URER�GH�
LQIRUPDFLyQ�\�TXH�VROR�HO�GHVWLQDWDULR�GHO�PHQVDMH�SXHGD�OHHUOR�\�FRPSUHQGHUOR�

�� $XWRUL]DFLyQ�HOHFWUyQLFD�

(VWD�FRQVLVWH�HQ�TXH��SDUD�UHDOL]DU�FXDOTXLHU�WLSR�GH�SURFHVR��VH�UHTXLHUD�GH�OD�
DXWRUL]DFLyQ�GHO�SHUVRQDO�FRUUHVSRQGLHQWH�SDUD�HYLWDU�URER�R�IUDXGH�SRU�SDUWH�GHO�
SHUVRQDO�FRQWDEOH��3RU�HMHPSOR��SDUD�UHDOL]DU�yUGHQHV�GH�FRPSUD�HQ�TXH�VH�UHTXH-
ULUi�GHVHPEROVRV�GH�GLQHUR��GHEHUiQ�VHU�DQDOL]DGRV�\�DSUREDGRV�SRU�HO�JHUHQWH�

�� ([SRUWDFLyQ�GH�LQIRUPDFLyQ

/RV�VLVWHPDV�FRQWDEOHV��DGHPiV�GH�WRGDV�ODV�IXQFLRQHV�TXH�VH�PHQFLRQDURQ�
DQWHULRUPHQWH��WUDHQ�FRQVLJR�OD�RSRUWXQLGDG�GH�H[SRUWDU�H�LPSRUWDU�ORV�GDWRV�FRQ�
RWURV�SURJUDPDV�SDUD�WUDEDMDU�GH�IRUPD�PiV�SUiFWLFD�\�GHVGH�FXDOTXLHU�SDUWH�GHO�
PXQGR�
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2.5.2 Desarrollo de programas contables

6H�KD�YHQLGR�REVHUYDQGR�OD�PDQHUD�HQ�TXH�OD�LQIRUPiWLFD�KD�LQFXUVLRQDGR�
HQ�OD�FRQWDELOLGDG�GHVGH�OD�LPSOHPHQWDFLyQ�GH�KHUUDPLHQWDV�LQIRUPiWLFDV�EiVL-
FDV�FRPR�FDOFXODGRUDV�HVSHFLDOL]DGDV��RUGHQDGRUHV��SURJUDPDV�FRPR�([FHO��HWF��
$KRUD� HV� QHFHVDULR�PHQFLRQDU� KHUUDPLHQWDV�PiV� DYDQ]DGDV� TXH� WpFQLFDPHQWH�
VRQ�ODV�TXH�SUHGRPLQDQ�HQ�OD�DFWXDOLGDG��3RU�HOOR��SDUD�GHVFULELUODV��VH�WRPDUD�OD�
LQIRUPDFLyQ�GH�&KHFD��������S������FX\R�WUDEDMR�GD�D�FRQRFHU�TXH�VH�HQFXHQWUDQ�
GLYLGLGDV�HQ�VHJPHQWRV�GH�DFXHUGR�DO�JUDGR�GH�FRPSOHMLGDG�TXH�UHTXLHUHQ��'H�
HVWH�PRGR�VH�WLHQH�ODV�VLJXLHQWHV�

�� 3URJUDPDV�XWLOLWDULRV�

$�HVWH�QLYHO�OH�FRUUHVSRQGHQ�SURJUDPDV�R�DSOLFDFLRQHV�EiVLFDV�TXH�VH�FDUDF-
WHUL]DQ�HVSHFt¿FDPHQWH�HQ�TXH��SDUD�VX�PDQHMR��QR�VH�UHTXLHUH�GH�XQ�DOWR�FRQR-
FLPLHQWR�HQ�LQIRUPiWLFD��SXHVWR�TXH�WDQWR�VX�GLVHxR�FRPR�HVWUXFWXUD�VH�PDQHMDQ�
GH�PDQHUD�LQWXLWLYD�

�� 3URJUDPDV�FRQWDEOHV

(VWDV��HQ�FDPELR��VRQ�KHUUDPLHQWDV�PiV�FRPSOLFDGDV�GH�XVDU�\�QR�FXDOTXLHU�
SHUVRQD�SXHGH�KDFHUOR��(O�KHFKR�HV�TXH��SDUD� VDEHU� UHJLVWUDU� ODV�RSHUDFLRQHV�
HQ�HVWH�WLSR�GH�VRIWZDUH��VH�GHEH�WHQHU�XQ�FRQRFLPLHQWR�SUHYLR�GH�WRGR�HO�IXQ-
FLRQDPLHQWR�GHO�SURJUDPD��(V�GHFLU��DGHPiV�GH�WHQHU�DSUHQGL]DMH�FRQWDEOH��VH�
UHTXLHUH� GH� XQ� JUDGR�PHGLR� GH� FRQRFLPLHQWR� GH� WHFQRORJtDV� SDUD� VDEHU� FRQ�
SUHFLVLyQ�FRPR�PDQHMDU�ODV�KRMDV�FiOFXORV��ODV�EDVHV�GH�GDWRV�\�VREUH�WRGR�HO�
VLVWHPD�FRQWDEOH��&DEH�UHFDOFDU�TXH�HVWD�QR�HV�XQD� OLPLWDFLyQ�SDUD�FXDOTXLHU�
SURIHVLRQDO��SXHVWR�TXH�HO�FRQRFLPLHQWR�VH�OR�SXHGH�DGTXLULU�PHGLDQWH�FDSDFL-
WDFLRQHV�R�WXWRULDOHV�HQ�OtQHD��
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2.5.3 Características de los sistemas informáticos 

aplicados en contabilidad

&RPR�VH�VDEH��DPEDV�iUHDV�VH�PDQHMDQ�FRQ�EDVHV�OHJDOHV�R�QRUPDV�TXH�ODV�
ULJHQ��(QWRQFHV�� DO� FRPELQDUODV�� WDQWR� OD� LQIRUPiWLFD� FRPR� OD� FRQWDELOLGDG� QR�
GHEHQ�LQFXPSOLU�FRQ�OR�TXH�GHWHUPLQHQ�ORV�UHJODPHQWRV��(V�GHFLU��OD�LQIRUPiWLFD�
QR� GHEH� GLYXOJDU� OD� LQIRUPDFLyQ� FRQWHQLGD� HQ� VXV� VLVWHPDV� SRUTXH� IDOODUtD� HQ�
SULQFLSLR� GH� FRQ¿GHQFLDOLGDG��'H� LJXDO� IRUPD�� HVWH� VLVWHPD� GHEH� FXPSOLU� FRQ�
UHTXLVLWRV�SDUD�TXH�OD�FRQWDELOLGDG�VHD�OOHYDGD�D�FDER�VREUH�OD�EDVH�GH�ODV�QRU-
PDV�TXH�OD�ULJHQ��HV�GHFLU��HO�VLVWHPD�GHEH�SUHVHQWDU�ORV�SULQFLSLRV�GH�FRQWDELOL-
GDG�JHQHUDOPHQWH�DFHSWDGRV��7DPELpQ�GHEH�ORJUDU�VDWLVIDFHU�ODV�QHFHVLGDGHV�GH�
JHVWLyQ�HFRQyPLFD�\�¿QDQFLHUD��GHEH�SURSRUFLRQDU�OD�LQIRUPDFLyQ�TXH�UHTXLHUHQ�
ODV�LQVWLWXFLRQHV�UHFWRUDV�GHO�SDtV�HQ�HO�TXH�VH�HQFXHQWUD��GHEH�VHU�VXVFHSWLEOH�R�
SHUPLWLU�TXH�VH�OH�UHDOLFHQ�DXGLWRUtDV�\�SRVHHU�FRQWUROHV�TXH�SHUPLWDQ�YHUL¿FDU�OD�
YHUDFLGDG�GH�ORV�GDWRV��

&RPR�VH�SXHGH�DSUHFLDU��QR�VROR�VH�QHFHVLWD�GHO�GLQHUR�QHFHVDULR�SDUD�DGTXL-
ULU�ORV�VLVWHPDV��(V�XQD�GHFLVLyQ�PXFKR�PiV�GLItFLO�TXH�UHTXLHUH�GH�UHVSRQVDEL-
OLGDG�\�FRPSURPLVR�GH�TXH�ODV�FRVDV�VH�KDUiQ�GH�IRUPD�FRUUHFWD�\�TXH�VH�FXHQWD�
FRQ�HO�HTXLSR�PXOWLGLVFLSOLQDULR�SDUD�KDFHU�IUHQWH�ODV�REOLJDFLRQHV�TXH�WUDHQ�FRQ-
VLJR�HVWH�WLSR�GH�DFFLRQHV�

2.5.4 Empleo de la información contable a partir de la informática 

$O�HPSOHDU�WHFQRORJtDV�GH�OD�LQIRUPDFLyQ�HQ�ODV�HPSUHVDV��DGHPiV�GH�JHQH-
UDU�ORV�EHQH¿FLRV�TXH�VH�YLHURQ�HQ�ORV�SiUUDIRV�DQWHULRUHV��H[LVWH�XQ�IDFWRU�TXH�QR�
IXH�WRPDGR�HQ�FXHQWD�\�HV�TXH�XVDU�OD�LQIRUPiWLFD�WDPELpQ�IDFLOLWD�ODV�UHODFLRQHV�
FRQ�ODV�SHUVRQDV��(Q�HO�DPELHQWH�H[WHUQR�D�OD�HPSUHVD��IDFLOLWD�ODV�UHODFLRQHV�FRQ�
ORV�FOLHQWHV��ORV�SURYHHGRUHV��ORV�DGPLQLVWUDGRUHV�S~EOLFRV��UHJXODGRUHV��HWF���HQ�
FXDQWR�DO�iPELWR� LQWHUQR��VH� WLHQH�XQD�PHMRU�FRPXQLFDFLyQ�FRQ�HO�JHUHQWH�� ORV�
DFFLRQLVWDV��ORV�¿QDQFLHURV��HO�DXGLWRU�LQWHUQR��HWF�

2WUR�IDFWRU�TXH�VH�GHEH�FRQVLGHUDU�HV�TXH�HVWD�LQIRUPDFLyQ�FRQWDEOH�SXHGD�
VHU�FRPSDUDGD��6HJ~Q�HVWH�DQiOLVLV��VH�SURFHGH�D�WRPDU�ODV�GHFLVLRQHV�SDUD�QR�FR-
PHWHU�ORV�PLVPRV�HUURUHV�TXH�VXUJLHURQ�HQ�HO�SHUtRGR�SDVDGR�DO�UHDOL]DU�ORV�GHEL-
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GRV�DMXVWHV��/R�VREUHVDOLHQWH�GH�ORV�VLVWHPDV�FRQWDEOHV�HV�TXH�VH�SXHGH�FRQVHUYDU�
OD�LQIRUPDFLyQ�SRU�PiV�TXH�VHD�GH�XQ�SHUtRGR�DQWLJXR��(VWRV�GDWRV�QR�VH�ERUUDQ��
SXHV�WRGR�TXHGD�DOPDFHQDGR�HQ�OD�QXEH��/DVWLPRVDPHQWH�HVWR�QR�VXFHGH�FRQ�OD�
FRQWDELOLGDG�TXH�IXH�OOHYDGD�D�FDER�GH�PDQHUD�PDQXDO�\�D~Q�SHRU�HQ�KRMDV�SDSHO��
SXHV��FRQ�HO� WLHPSR�� OD� WLQWD�YD�SHUGLHQGR�FRORU�� ORV�GRFXPHQWRV�SXHGHQ�VXIULU�
DOJ~Q�FDVR�IRUWXLWR�GHVIDYRUDEOH��\�OR�PLVPR�RFXUUH�FRQ�VLPSOHV�KHUUDPLHQWDV�GH�
FiOFXOR�FRPR�([FHO��(V�QHFHVDULR�PHQFLRQDU�TXH�HVWD�FRPSDUDFLyQ�WDPELpQ�VH�OD�
SXHGH�KDFHU�FRQ�RWUDV�HQWLGDGHV�DMHQDV�D�OD�SURSLD��\D�TXH�OD�LQIRUPDFLyQ�TXH�HVWi�
FRQWHQLGD�HQ�OD�KHUUDPLHQWD�LQIRUPiWLFD�SXHGH�VHU�EUHYHPHQWH�VXELGD�D�LQWHUQHW��
REYLDPHQWH�VROR�OR�TXH�HV�GH�LQWHUpV�S~EOLFR�FRPR�VRQ�ORV�HVWDGRV�¿QDQFLHURV��ODV�
FpGXODV�SUHVXSXHVWDULDV��QRWDV�DFODUDWRULDV��HWF���PDV�QR�ODV�HVWUDWHJLDV�GH�FRPSUD�
R�YHQWD�TXH�HPSOHH�OD�RUJDQL]DFLyQ�

6H�SXHGHQ�GDU�FLHUWRV�FDVRV�HQ�ORV�TXH�ORV�HOHPHQWRV�GH�XQ�PHUFDGR�QR�H[LV-
WDQ�\� WDPSRFR� VH�FRQR]FDQ� WUDQVDFFLRQHV� VLPLODUHV�TXH�SXHGDQ� VHUYLU�GH�EDVH�
SDUD�OD�SUHSDUDFLyQ�GH�ORV�UHJLVWURV��/RV�VLVWHPDV��SRU�WDQWR��GHEHUiQ�FRQWDU�FRQ�
KHUUDPLHQWDV�HVWDGtVWLFDV�TXH�HVWDEOH]FDQ�SDUiPHWURV�GH�YDULDELOLGDG�GH�DFXHUGR�
D�UDQJRV�TXH�VXSRQJDQ�HVWLPDFLRQHV�\�SUREDELOLGDGHV�TXH�SHUPLWDQ�OD�HYDOXDFLyQ�
TXH�SHUPLWD�HVWDEOHFHU�XQ�YDORU�UD]RQDEOH�

$KRUD�ELHQ��QDFH�OD�LQWHUURJDQWH�GH�VDEHU�TXp�SXHGH�KDFHU�HO�FRQWDGRU�VL�WRGR�
HO�WLHPSR�TXH�HPSOHDED�DQWHV�SDUD�JHQHUDU�OD�LQIRUPDFLyQ�FRQWDEOH�DKRUD�TXHGD�
OLEUH�SRUTXH�OR�KDFH�HQ�JUDQ�SDUWH�HO�VLVWHPD��3XHV�OD�UHVSXHVWD�VLPSOH��(Q�HVWRV�
FDVRV��HO�SURIHVLRQDO�SXHGH�GHGLFDU�HVH�KRUDULR�SDUD�UHDOL]DU�ORV�DQiOLVLV�\�OD�LQWHU-
SUHWDFLyQ�GH�ORV�HVWDGRV�¿QDQFLHURV�TXH�DUURMD�HO�SURJUDPD�SDUD�SRVWHULRUPHQWH�
FRPXQLFDUOH�DO�JHUHQWH�R� UHVSRQVDEOH�GH� OD�HQWLGDG�HO� UHVXPHQ�GH� OD� VLWXDFLyQ�
HFRQyPLFD�SRU� OD�TXH�HVWi�SDVDQGR�HQ�HVH� LQVWDQWH� OD�HPSUHVD��4XL]i�DQWHV�DO�
FRQWDGRU�VROR�VH�OR�FRQVLGHUDED�FRPR�DOJXLHQ�TXH�FXHQWD�FLIUDV�\�UHDOL]D�VLPSOHV�
RSHUDFLRQHV�PDWHPiWLFDV��LQFOXVR�VH�SHQVDED�TXH��FRQ�OD�OOHJDGD�GH�ORV�VLVWHPDV�
LQIRUPiWLFRV�FRQWDEOHV��\D�QR�VH�UHTXHULUtD�GH�DOJXLHQ�TXH�UHDOLFH�OD�FRQWDELOLGDG��
3HUR�HVWD�HV�XQD�LGHD�WRWDOPHQWH�HUUyQHD�SRUTXH��D�SHVDU�GH�TXH��FRQ�OD�WHFQROR-
JtD��ODV�WDUHDV�VH�VLPSOL¿FDURQ�FRQVLGHUDEOHPHQWH��VH�GHEH�VDEHU�TXp�OH\�FRQWDEOH�
R�WULEXWDULD�DSOLFDU��6L�QR��WRGR�HO�SURFHGLPLHQWR�HVWDUi�PDO�KHFKR��'H�LJXDO�PD-
QHUD��TXLpQ�LQWHUSUHWDUi�ODV�FLIUDV�TXH�DUURMDQ�ORV�SDTXHWHV�LQIRUPiWLFRV��1R�FUHR�
TXH�FXDOTXLHU�SHUVRQD�FRP~Q�SXHGD�UHVROYHU�DOJR�TXH�HV�FRPSOHWDPHQWH�DMHQR�D�
VX�FRQRFLPLHQWR�R�YLYLU�GLDULR��
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2.5.5 Cambios futuros que se espera alcanzar

con la informática aplicada a la contabilidad 

$�PHGLGD�TXH�HO�WLHPSR�SDVD��WDQWR�OD�IRUPD�GH�PDQHMDU�OD�FRQWDELOLGDG�FRPR�
ORV�PHGLRV�LQIRUPiWLFRV�TXH�VH�DSOLFDQ�SDUD�FDOFXODUOD�WDPELpQ�YDQ�HYROXFLRQDQ-
GR�\�SHUIHFFLRQiQGRVH��3RU�HOOR��6HUQD��������S������FRQVLGHUD�TXH��HQ�XQ�IXWXUR��
VH�ORJUDUi�DOFDQ]DU�ORV�VLJXLHQWHV�FDPELRV�TXH�QR�VROR�EHQH¿FLDQ�D�OD�HPSUHVD�VL�
QR�DO�HQWRUQR�HQ�JHQHUDO�

�� 6H�HVSHUD�TXH��HQ�XQ�IXWXUR��HO�FOLHQWH�WHQJD�PD\RU�DFFHVR�\�GLVSRQLELOLGDG�
GH�OD�LQIRUPDFLyQ�GH�PDQHUD�FDVL�LQPHGLDWD��(VWR�VH�ORJUDUi�DFWXDOL]DQGR�
ODV�KHUUDPLHQWDV�\�PyGXORV�GHO�VLVWHPD�

�� 6H�HVSHUD�XQ�FDPELR�GH¿QLWLYR�GHO�URO�GH�FRQWDGRU�S~EOLFR��$GHPiV�GH�
GHGLFDUVH�D�OD�FRQWDELOLGDG��GHEH�WHQHU�PLUDV�D�DVFHQGHU�D�RWURV�SXHVWRV�
FRPR�SRU�HMHPSOR�GH�DQDOLVWD��GH�FRQVXOWRU�GH�QHJRFLRV��DERJDGR�MXUtGLFR��
HWF�

�� (OLPLQDFLyQ�GH¿QLWLYD�GHO� SDSHO��6H� HVSHUD�TXH� ORV� LQIRUPHV�\� FXDQWRV�
GRFXPHQWRV�VRQ�SUHVHQWDGRV�D�ORV�XVXDULRV�GH�OD�LQIRUPDFLyQ�VH�SUHVHQWHQ�
FRPSOHWDPHQWH�GH�PDQHUD�WHFQROyJLFD��FRQ�OR�TXH�VH�D\XGDUi�D�OD�SUHVHU-
YDFLyQ�GHO�PHGLR�DPELHQWH�

�� 5HGXFFLyQ��WUDQVIRUPDFLyQ�R�GHVDSDULFLyQ�WRWDO�GH�OD�WHQHGXUtD�GH�OLEURV��

�� 'HVDSDULFLyQ�GH�R¿FLQDV�ItVLFDV��SXHV�VH�SXHGH�WUDEDMDU�GHVGH�OD�FRPRGL-
GDG�GHO�KRJDU�R�LQFOXVR�GHVGH�FXDOTXLHU�SDUWH�HQ�GRQGH�VH�HQFXHQWUH�

�� 8VR�GH�OD�FRQWDELOLGDG�HOHFWUyQLFD�SDUD�DFFLRQHV�¿VFDOHV�

3RU�OR�DQWHULRU��HV�HYLGHQWH�TXH�OD�LQIRUPiWLFD�WUDH�JUDQGHV�PHMRUDV�HQ�ODV�WD-
UHDV��GHVGH�OD�PHMRU�FRRUGLQDFLyQ�HQWUH�HO�SHUVRQDO��UHGXFFLyQ�GH�WLHPSRV�PXHU-
WRV�KDVWD�OD�GLVPLQXFLyQ�GH�FRVWRV�DVRFLDGRV�D�ODV�UHODFLRQHV�GH�OD�HPSUHVD�FRQ�
HO�HQWRUQR��DGHPiV�GH�ODV�YHQWDMDV�IXWXUDV�TXH�VH�HVSHUDQ�FRQVHJXLU�\�TXH�IXHURQ�
PHQFLRQDGDV�DQWHULRUPHQWH��7DPELpQ�VH�SUHYp�TXH�OD�PDQHUD�HQ�OD�TXH�VH�GHVD-
UUROOHQ�ODV�DXGLWRUtDV�VHD�PiV�H¿FLHQWH�\�H¿FD]��FRPR��SRU�HMHPSOR��PHGLDQWH�OD�
UHDOL]DFLyQ�GH�YDULDV�DXGLWRUtDV�GH�PDQHUD�VLPXOWiQHD�\�QR�VROR�DQDOL]DQGR�XQ�
iUHD�HVSHFt¿FD��VL�QR�WRGDV�HQ�FDVR�GH�VHU�SRVLEOH�
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2.5.6 Personal para la gestión contable

(PSOHDU�OD�FRQWDELOLGDG�SRU�PHGLR�GH�OD�LQIRUPiWLFD�GHPDQGD�PXFKD�PiV�H[-
SHULHQFLD� \� FRQRFLPLHQWR� GH� OR� TXH� SDUHFH��(VWR� VH� GHEH� D� TXH�� DGHPiV� GH� VHU�
XQ�SURIHVLRQDO�TXH�WHQJD�DPSOLR�FRQRFLPLHQWRV�GH�FRQWDELOLGDG��DSOLFDFLyQ�GH�ODV�
OH\HV��GHSUHFLDFLRQHV��QRUPDV�LQWHUQDFLRQDOHV��HWF���VH�UHTXLHUH�XQ�DSUHQGL]DMH�HQ�
LQIRUPiWLFD��SXHV�HVWR�OH�GDUtD�XQD�YHQWDMD�FRPSHWLWLYD�IUHQWH�D�ORV�GHPiV��$Vt��OD�
HPSUHVD�TXH�FRQWUDWH�D�HVWH�WLSR�GH�SURIHVLRQDO�\D�QR�YD�D�WHQHU�TXH�VROLFLWDU�PDQ-
WHQLPLHQWR�R�UHYLVLyQ�GHO�VLVWHPD�FRQWDEOH�D�ORV�WpFQLFRV�LQIRUPiWLFRV�D�TXLHQHV�OHV�
FRPSUDURQ�HO�VLVWHPD��DKRUUiQGRVH�GH�HVWH�PRGR�GLQHUR�TXH�SXHGH�VHU�HPSOHDGR�
HQ�HO�SHUVRQDO�GH�OD�PLVPD�HQWLGDG��(VWR�PRWLYD�D�TXH�ODV�SHUVRQDV�TXH�HVWiQ�FXU-
VDQGR�FDUUHUDV�GH�FRQWDELOLGDG�\�D¿QHV�WHQJDQ�HVD�FKLVSD�GH�VREUHVDOLU�GH�OR�FRP~Q�
HVSHFLDOL]iQGRVH�HQ�YDULDV�iUHDV�TXH�VH�UHODFLRQDQ�HQWUH�Vt��3RU�HMHPSOR��WHQHU�FR-
QRFLPLHQWRV�GH�GHUHFKR�HV�RWUR�SOXV�TXH�OR�KDFH�FRPSHWLWLYR�\��VXPDGR�D�HVWR��WHQHU�
H[SHULHQFLD�HQ�LQIRUPiWLFD�OR�KDFH�XQD�SHUVRQD�PX\�FRWL]DGD�HQ�HO�PHUFDGR�ODERUDO�
TXH��SRU�FLHUWR��FDGD�YH]�HV�PiV�HVFDVR��(Q�FRQFOXVLyQ��OD�SUHSDUDFLyQ�FRQWLQXD�\�
HO�KiELWR�GH�VLHPSUH�HVWDU�DFWXDOL]DGR�VRQ�FDUDFWHUtVWLFDV�GHO�SHUVRQDO�TXH�HV�DSWR�
SDUD�PDQHMDU�ORV�WHPDV�TXH�\D�IXHURQ�PHQFLRQDGRV��FRQWDELOLGDG�H�LQIRUPiWLFD��

2.5.7 Informatización del proceso contable 

0HGLDQWH�HO�RUGHQDGRU��OD�FRQWDELOLGDG�HVWDEOHFH�XQ�SURFHVR�TXH�SHUPLWH�HO�
DQiOLVLV�FRQIRUPH�D� ORV�GDWRV�SDUD�DVt�JHQHUDU� UHVXOWDGRV� LQPHGLDWRV�\�RWRUJDU�
LQIRUPDFLyQ�LQPHGLDWD�SDUD�TXH�OD�HPSUHVD�WRPH�GHFLVLRQHV��3RU�HVWD�UD]yQ��VH�
FRQVLGHUD�QHFHVDULR�FRQRFHU�FyPR�VH�KDFH�HVWH�SURFHVR�TXH�VH�KD�YHQLGR�PHQFLR-
QDQGR�FRQVWDQWHPHQWH��\�HPSLH]D�GH�OD�VLJXLHQWH�PDQHUD�

��� ,GHQWL¿FDFLyQ�\�UHFRJLGD�GH�GDWRV�

3DUD�TXH�HO�SURJUDPD�GH�FRQWDELOLGDG�HPSLHFH�D�IXQFLRQDU��UHTXLHUH�TXH�VH�
LQJUHVH�XQD�FLHUWD�FDQWLGDG�GH�GDWRV��3HUR�DQWHV�GH�HOOR�VH�GHEH�SRQHU�GDWRV�FDUDF-
WHUtVWLFRV�TXH�VROR�HO�SHUVRQDO�FRQWDEOH�GHEH�SRVHHU��(QWUH�HVWRV�HVWiQ�HO�QRPEUH�
GHO�UHVSRQVDEOH��XQD�FODYH�GH�DFFHVR��HWF��(VWR�HVSHFLDOPHQWH�HV�HPSOHDGR�SRU�
JUXSRV�GH�HPSUHVDV��SXHV�PXFKDV�YHFHV�SXHGHQ�H[LVWLU�FDVRV�HQ�ORV�TXH�XQ�PLV-



Sistemas contables computarizados

54

PR�SURJUDPD�SHUPLWH�OOHYDU�OD�FRQWDELOLGDG�GH�PiV�GH�XQD�HQWLGDG��SDUD�SRGHU�
REWHQHU�HVWDGRV�¿QDQFLHURV�FRQVROLGDGRV��

/XHJR�GH�HOOR��VH�SURFHGH�D�GHWHUPLQDU�HO�SOD]R��\D�VHD�FRUWR�R�ODUJR��3HUR�HVWR�
GHSHQGH�GH�²YDOJD�OD�UHGXQGDQFLD²�HO�SOD]R�SUHYLVWR�SDUD�HO�YHQFLPLHQWR��HQDMHQD-
FLyQ�R�FDQFHODFLyQ��WHQLHQGR�HQ�FXHQWD�TXH�HO�ODUJR�VH�UH¿HUH�D�XQ�SHUtRGR�PD\RU�D�XQ�
DxR�D�SDUWLU�GH�OD�IHFKD�GHO�FLHUUH�GHO�HMHUFLFLR�\�FRUWR�SOD]R�D�XQ�SHUtRGR�PHQRU�D�XQ�
DxR��([LVWH�XQ�SDVR�LQLFLDO�TXH�HV�OD�SDUDPHWUL]DFLyQ�GH�ODV�SODWDIRUPDV��3RU�HMHPSOR��
FUHDFLyQ�GH�XVXDULRV��SHU¿OHV��HVWDEOHFLPLHQWR�GH�SRUFHQWDMH�GH�LPSXHVWRV�LQLFLDOHV��HWF�

��� 'HWHUPLQDFLyQ�GHO�SODQ�GH�FXHQWDV�DGHFXDGR

3DUD�FXPSOLU�FRQ�HVWH�SDVR��VH�SXHGH�DFXGLU�D�XQ�SODQ�GH�FXHQWDV�HVWiQGDU���
GHSHQGLHQGR�GH�OD�DFWLYLGDG�GH�OD�HPSUHVD�\�OD�QDWXUDOH]D�GH�HVWD��VH�SXHGH�PR-
GL¿FDUOR�DxDGLHQGR�R�UHWLUDQGR�FXHQWDV�TXH�QR�VRQ�QHFHVDULDV��'H�HVWH�PRGR�VH�
ORJUD�FRQVHJXLU�XQ�SODQ�GH�FXHQWDV�HVSHFt¿FR�SDUD�OD�HPSUHVD���

3. Entrada de datos 

8QD�YH]�FXPSOLGRV�FRQ�ORV�SDVRV�DQWHULRUHV��DO�SHUVRQDO�FRQWDEOH�OH�FRUUHVSRQGH�
LQJUHVDU�ORV�GDWRV�DO�SURJUDPD��(VWRV��SRU�OR�JHQHUDO��HVWiQ�FRQWHQLGRV�HQ�ORV�GRFXPHQ-
WRV�IXHQWHV�FRPR�IDFWXUDV��QRWDV�GH�YHQWD��UHFLERV�SRU�KRQRUDULRV��GHSyVLWRV��FXHQWDV�
EDQFDULDV��HWF��3HUR�HVWD�QR�HV�XQD�WDUHD�WDQ�IiFLO�FRPR�SDUHFH��SXHV�HO�FRQWDGRU�GHEH�VHU�
FDSD]�GH�H[WUDHU�ORV�GDWRV�PiV�VLJQL¿FDWLYRV�\�FRPSUREDU�TXH�HVWpQ�FDOFXODGRV�GH�PD-
QHUD�FRUUHFWD��$OJXQDV�GH�ODV�FDUDFWHUtVWLFDV�TXH�FXPSOH�HVWH�SURFHVR�VRQ�ODV�VLJXLHQWHV��

�� )HFKD�HQ�TXH�VH�UHDOL]D�HO�LQJUHVR�GH�ORV�GDWRV

�� )DFXOWDG�GH�UHDOL]DU�XQD�UHRUJDQL]DFLyQ�FXDQGR�VH�UHTXLHUD

�� $FFHVR�GH�OD�LQIRUPDFLyQ�GH�PDQHUD�IiFLO�\�iJLO

�� &RPXQLFDFLyQ�GH�OD�QR�H[LVWHQFLD�GH�FXHQWDV

�� &HUWL¿FD�H[DFWLWXG�\�FRUUHFFLRQHV�VREUH�DVLHQWRV�PDO�HODERUDGRV

�� ,QWHJULGDG�GH�OD�LQIRUPDFLyQ�

�� 3HUPLWLU�HOLPLQDU�DVLHQWRV�TXH�\D�IXHURQ�LQWURGXFLGRV�
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�� ,GHQWL¿FDU�ORV�GRFXPHQWRV�SRU�FyGLJRV�

�� 3HUPLWLU�OD�JHVWLyQ�GH�LPSXHVWRV�

��� 5HVXOWDGR�¿QDO

8QD�YH]�TXH�HO�FRQWDGRU�KD�UHDOL]DGR�OD�HQWUDGD�GH�ORV�GDWRV�HQ�HO�SURJUDPD�
\�HVWRV�KDQ�VLGR�SURFHVDGRV��DKRUD�OR�TXH�UHVWD�HV�VDFDU�OD�LQIRUPDFLyQ�TXH�VH�UH-
TXLHUH��FRPR��SRU�HMHPSOR��ORV�HVWDGRV�¿QDQFLHURV�GH�GHWHUPLQDGR�SHUtRGR��OLEUR�
PD\RU��OLEURV�DX[LOLDUHV��EDODQFH�GH�FRPSUREDFLyQ��HWF�

Informatización del 
proceso contable

Identificación
y recogida de datos

Ingreso de datos del 
personal contable 

(nombre, contraseña)

Determinación del 
plan de cuentas

Estructurar el plan de 
cuentas que va a ser 
usado en la entidad 
según la actividad y 
necesidades de esta

Entrada de datos

Se ingresa al programa 
los datos contenidos en 
facturas, notas de venta, 
recibos por honorarios, 
depósitos, etc. Esto se lo 
hará tomando en cuenta 

las fechas en las que 
fueron suscitados

Resultado final

El contador puede 
extraer información 
de acuerdo con sus 

necesidades como, por 
ejemplo, libros may-

ores, auxiliares, estados 
financieros, etc.

)LJXUD������,QIRUPDWL]DFLyQ�GHO�SURFHVR�FRQWDEOH

Fuente: González Romero, 2013
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CAPÍTULO III

SISTEMA CONTABLE

3.1 INTRODUCCIÓN A LOS SISTEMAS CONTABLES

$FWXDOPHQWH��H[LVWH�OD�QHFHVLGDG�GH�XQ�VLVWHPD�FRQWDEOH�FRPSXWDUL]DGR�TXH�
SHUPLWD�HO�DFFHVR�RSRUWXQR�H�LQPHGLDWR�D�OD�LQIRUPDFLyQ�¿QDQFLHUD��(VWR�SURSLFLD�
OD�LPSOHPHQWDFLyQ�UiSLGD�\�SUHFLVD�GH�ODV�RSHUDFLRQHV�FRQWDEOHV�GH�OD�RUJDQL]D-
FLyQ��(O�VLVWHPD�HV�XQD�KHUUDPLHQWD�WpFQLFD�SDUD�HVWUXFWXUDU��RUGHQDU��FDWHJRUL]DU�
\�UHVXPLU�OD�LQIRUPDFLyQ�¿QDQFLHUD�JHQHUDGD�

8Q�VLVWHPD�HV�©XQ�WRGR�RUJDQL]DGR��FRPSXHVWR�SRU�GRV�R�PiV�SDUWHV��FRP-
SRQHQWHV�R� VXEVLVWHPDV� LQWHUGHSHQGLHQWHV�� \�GHVFULWR�SRU� VX� HQWRUQR�R�SRU� ODV�
OLPLWDFLRQHV�LGHQWL¿FDEOHV�GHO�VLVWHPD�FRQWDEOHª�

/D�LQIRUPDFLyQ�HV�XQ�UHFXUVR�TXH�XWLOL]DQ�ODV�RUJDQL]DFLRQHV�SDUD�OD�WRPD�GH�
GHFLVLRQHV�LPSRUWDQWHV�SDUD�VHJXLU�FRQ�VX�DFWLYLGDG�HFRQyPLFD�

(Q�FDGD�RUJDQL]DFLyQ�� VXV�GLIHUHQWHV�FDPSRV� WLHQHQ�HO�SURFHVR�GH�JHQHUDU�
ÀXMR�GH�LQIRUPDFLyQ�HQ�VXV�RSHUDFLRQHV��\�VXV�VLVWHPDV�\�VXEVLVWHPDV�SURFHVDQ�
GLFKD�LQIRUPDFLyQ��&XDQGR�VH�LQWHJUD��VH�FRQVWLWX\H�HO�VLVWHPD�GH�LQIRUPDFLyQ�GH�
OD�RUJDQL]DFLyQ�

(VWRV�LQWHJUDQ�hardware, software��LQIRUPDFLyQ�\�SURFHVRV��'HELGR�D�HVWR��
VH�SURFHGH�D�GH¿QLUORV�FRPR�VLVWHPDV�\�PiV�H[SOtFLWDPHQWH�FRPR�VLVWHPDV�FRQ-
WDEOHV�

/D�LQIRUPDFLyQ�FRQWDEOH�VH�UH¿HUH�SULQFLSDOPHQWH�D�ODV�FXHQWDV�GHO�SDWULPR-
QLR�QHWR�\�VXV�FDPELRV�GH�XQ�SHUtRGR�D�RWUR�

/RV�VLVWHPDV�LQIRUPiWLFRV�GH�FRQWDELOLGDG�VRQ�DTXHOORV�TXH�XWLOL]DQ�HO�hardware 
QHFHVDULR�SDUD�DXWRPDWL]DU�HO�SURFHVR�GH�FRQWDELOLGDG�GHQWUR�GH�XQD�RUJDQL]D-
FLyQ��,QFOX\HQ�HO�SURFHVDPLHQWR�GH�WUDQVDFFLRQHV�\�RSHUDFLRQHV�GH�OD�HPSUHVD�GH�
PDQHUD�DXWRPDWL]DGD�GXUDQWH�HO�SHUtRGR�FRQWDEOH�\��¿QDOPHQWH��SXHGHQ�DUURMDU�OD�
LQIRUPDFLyQ�SURFHVDGD�SDUD�VX�DQiOLVLV�

Falta la 
referen-
cia de 
esta cita 
textual
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/RV�VLVWHPDV�FRPSXWDUL]DGRV�GH�LQIRUPDFLyQ�FRQWDEOH�LQFOX\HQ�ORV�PpWRGRV��
SURFHVRV�\�UHFXUVRV�XVDGRV�SRU�ODV�HQWLGDGHV�SDUD�UDVWUHDU�ODV�DFWLYLGDGHV�¿QDQ-
FLHUDV�GH�HPSUHVDV�\�SRGHU�UHVXPLUODV�GH�XQD�PDQHUD�TXH�VHD�PX\�~WLO�SDUD�WRPDU�
GHFLVLRQHV�TXH�D\XGHQ�D�VHJXLU�FRQ�VX�DFWLYLGDG�HFRQyPLFD�

/RV�VLVWHPDV�FRQWDEOHV�FRQVWDQ�GH�YDULRV�PyGXORV��TXH�VRQ�ORV�VLJXLHQWHV��
FOLHQWHV��FXHQWDV�SRU�FREUDU��SURYHHGRUHV��FXHQWDV�SRU�SDJDU��FRQWURO�GH�LQYHQWD-
ULRV��QyPLQDV��HWF��'LFKRV�PyGXORV�OH�SHUPLWHQ�D�OD�HQWLGDG�PDQWHQHU�WRGD�VX�LQ-
IRUPDFLyQ�GH�ODV�RSHUDFLRQHV�GH�OD�HPSUHVD�\�DVt�SRGHU�OOHYDU�HO�FRQWURO�GH�WRGDV�
ODV�WUDQVDFFLRQHV�TXH�UHDOLFH�

3DUD�FRPSUHQGHU�GH�PHMRU�PDQHUD�HVWH�WHPD��UHYLVDUHPRV�ORV�FRQFHSWRV�JH-
QHUDOHV�GH�ORV�VLVWHPDV�GH�FRQWDELOLGDG�HOHFWUyQLFD��VX�IXQFLRQDPLHQWR�\�ORV�HOH-
PHQWRV�TXH�ORV�LQWHJUDQ�

'H�LJXDO�IRUPD��VH�UHYLVDUi�FyPR�RSHUD�HO�VLVWHPD�GH�JHVWLyQ�GH�IDFWXUDFLyQ�
\�VDEUHPRV�FyPR�LQWHUDFW~D�FRQ�HO�VLVWHPD�GH�QyPLQD�SDUD�SRGHU�FRQWURODU�PHMRU�
HVWRV�GRV�SURFHVRV�

6HJ~Q�ÈOYDUH]����������������ORV�VLVWHPDV�GH�LQIRUPDFLyQ�GH�ODV�HPSUHVDV�
HVWiQ�IRUPDGRV�SRU�FXDWUR�VXEVLVWHPDV�TXH�VRQ��6,$'��6XEVLVWHPD�GH�,QIRUPD-
FLyQ�SDUD�OD�$OWD�'LUHFFLyQ���(,6��6XEVLVWHPDV�GH�,QIRUPDFLyQ�SDUD�(MHFXWLYRV���
0,6��6XEVLVWHPD�GH�,QIRUPDFLyQ�SDUD�OD�*HVWLyQ��\�6,&��6XEVLVWHPD�GH�,QIRU-
PDFLyQ�&RQWDEOH���(VWRV�VH�QXWUHQ�GH�WRGRV�ORV�GDWRV�H�LQIRUPHV�UHOHYDQWHV��WDQWR�
GH�RULJHQ�LQWHUQR�FRPR�H[WHUQR��\D�VHD�GH�QDWXUDOH]D�¿QDQFLHUD�R�QR�¿QDQFLHUD�

(Q�HVWRV�VLVWHPDV�LQIRUPiWLFRV��6,���VH�GHEH�WHQHU�PX\�HQ�FXHQWD�ORV�DYDQFHV�
WHFQROyJLFRV�TXH�VH�KDQ�GDGR�HQ�ODV�FRPXQLFDFLRQHV��3RU�HVWR�VH�UHVDOWDQ�ORV�WUHV�HOH-
PHQWRV�EiVLFRV�SDUD�ODV�HPSUHVDV�TXH�TXLHUHQ�HVWDU�GHQWUR�GHO�FtUFXOR�GH�ORV�JUDQGHV�
OtGHUHV�HQ�SURGXFFLyQ��FRVWRV�\�PDQHMR�GH�VXV�QHJRFLRV��(VWRV�HOHPHQWRV�D\XGDQ�DO�
GHVHPSHxR�H[LWRVR�\�VRQ��LQWHUQHW��LQWUDQHW�\�H[WUDQHW��TXH�UHSUHVHQWDQ�VXVWDQFLRVDV�
YHQWDMDV�SDUD�ODV�HPSUHVDV�TXH�OR�LPSODQWHQ��SRUTXH�D\XGDQ�D�VX�H[SDQVLyQ�IUHQWH�D�
ORV�DGYHUVDULRV��GLULJLpQGRVH�HQ�DOWRV�HVWiQGDUHV�GH�FDOLGDG�\�FRPSHWLWLYLGDG�

'H¿QLFLyQ

(Q�JHQHUDO��ORV�GHVDUUROORV�WHFQROyJLFRV�\�GH�VLVWHPDV�KDQ�FDPELDGR�IXQGD-
PHQWDOPHQWH�OD�IRUPD�HQ�TXH�ODV�HPSUHVDV�\�RUJDQL]DFLRQHV�RSHUDQ�HQ�OD�DFWXD-
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OLGDG��SRUTXH�DXWRPDWL]DQ�ORV�SURFHVRV�\�EULQGDQ�XQD�SODWDIRUPD�GH�LQIRUPDFLyQ�
FRQ¿DEOH�\�QHFHVDULD�SDUD�OD�WRPD�GH�GHFLVLRQHV��FRQ�OR�TXH�VH�ORJUDQ�PHMRUDV�
VLJQL¿FDWLYDV��(V�LPSRUWDQWH�GHVWDFDU�TXH�VX�LPSOHPHQWDFLyQ�KD�SURGXFLGR�YHQ-
WDMDV� FXDOLWDWLYDV� \� FXDQWLWDWLYDV�� TXH� JHQHUDOPHQWH� VH�PDQL¿HVWDQ� VREUH� RWURV�
FRPSHWLGRUHV�

&RQ�HO�WLHPSR��ORV�VLVWHPDV�KDQ�JDQDGR�HVSDFLR��VH�KDQ�YXHOWR�LPSRUWDQWHV�\��
KDVWD�FLHUWR�SXQWR��HVHQFLDOHV�SDUD�FXDOTXLHU�RUJDQL]DFLyQ�PRGHUQD��$FWXDOPHQ-
WH��OD�PD\RUtD�GH�ODV�HPSUHVDV�QHFHVLWDQ�VLVWHPDV�SDUD�WRGR�WLSR�GH�SURFHVRV�GH�
JHVWLyQ��RSHUDFLRQHV��ORJtVWLFD��¿QDQFLHURV�\�FRQWDEOHV�

Sistema

&DWDFRUD��������S������PDQL¿HVWD�TXH�©XQ�VLVWHPD�HV�XQ�FRQMXQWR�GH�HOHPHQ-
WRV��HQWLGDGHV�R�FRPSRQHQWHV�TXH�VH�FDUDFWHUL]DQ�SRU�FLHUWRV�DWULEXWRV�LGHQWL¿-
FDEOHV�TXH�WLHQHQ�UHODFLyQ�HQWUH�Vt��\�TXH�IXQFLRQDQ�SDUD�ORJUDU�XQ�REMHWLYR�HQ�
FRP~Qª��

6HQQ��������S������LQGLFD�TXH�©VLVWHPD�HV�XQ�FRQMXQWR�GH�FRPSRQHQWHV�TXH�
LQWHUDFW~DQ� HQWUH� Vt� SDUD� XQ� FLHUWR� REMHWLYR�� (V� XQD� FROHFFLyQ� GH� HOHPHQWRV� R�
PHGLRV�TXH� HVWiQ� UHODFLRQDGRV�\�TXH�SXHGHQ� VHU� GHVFULWRV� HQ� WpUPLQRV�GH� VXV�
DWULEXWRV�R�GH�VXV�SDUWHV�FRPSRQHQWHVª�

8Q�VLVWHPD�HV�XQ�FRQMXQWR�GH�SDUWHV�LQWHUFRQHFWDGDV�TXH�WLHQHQ�FLHUWD�VLQJX-
ODULGDG�HQ�VX�HQWRUQR��(O�VLVWHPD�H[WUDH�PDWHULDV�SULPDV�GHO�PHGLR�DPELHQWH��ODV�
WUDQVIRUPD��ODV�SURFHVD�\�OXHJR�ODV�UHLQWURGXFH�HQ�pO�

7RGR�OR�TXH�VXPLQLVWUD�DO�VLVWHPD�VH�OODPD�©HQWUDGDª�\�WRGR�OR�TXH�SURYLHQH�
GHO�VLVWHPD�VH�OODPD�©SURGXFWRª�

(Q�ORV�VLVWHPDV�GH�LQIRUPDFLyQ��ORV�LQVXPRV�VH�OODPDQ�GDWRV�\�ORV�SURGXFWRV��
LQIRUPDFLyQ��3DUD�TXH�SXHGD�SURFHVDUORV�\�FRQYHUWLUORV�HQ�HVWD��HO�VLVWHPD�GHEH�
UHFLELU�ORV�WLSRV�GH�GDWRV�TXH�UHTXLHUH��6HQQ��������S������

8Q�VLVWHPD�HV�DTXHO�TXH�UHVSDOGD�ORV�SURFHVRV�\�FXEUH�ODV�DFWLYLGDGHV�FODYH�
GH�OD�HPSUHVD�SRU�PHGLR�GHO�VLVWHPD�GH�LQIRUPDFLyQ�

$�SDUWLU�GH�HVWRV�FRQFHSWRV��VH�SXHGH�HQWHQGHU�TXH�XQ�VLVWHPD�HV�XQ�FRQMXQWR�
GH� HOHPHQWRV� LQWHUUHODFLRQDGRV� TXH� EULQGDQ� LQIRUPDFLyQ� TXH� SXHGH� SURPRYHU�
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OD�HMHFXFLyQ�GH�DFWLYLGDGHV��RSHUDFLRQHV�\�IXQFLRQHV�HQ�XQD�HPSUHVD�GH�PDQHUD�
RUJDQL]DGD�

&XDQGR�VH�FRPLHQ]D�D�YHU�OR�DEXQGDQWHV�TXH�VRQ�ORV�VLVWHPDV�GH�QHJRFLRV��
QR�VRUSUHQGH�GDUVH�FXHQWD�GH�TXH�FDGD�XQR�GHSHQGH�GH�XQD�R�PiV�HQWLGDGHV�DEV-
WUDFWDV�OODPDGDV�VLVWHPDV�GH�LQIRUPDFLyQ��3RU�PHGLR�GH�HVWRV��ORV�GDWRV�SDVDQ�GH�
XQD�SHUVRQD�R�GHSDUWDPHQWR�D�RWUR�\�SXHGH�UHDOL]DUVH�FXDOTXLHU�FRVD��GHVGH�FR-
PXQLFDFLRQHV�HQWUH�R¿FLQDV�\�WHOHIyQLFDV��KDVWD�XQ�VLVWHPD�GH�FRPSXWDGRUD�TXH�
JHQHUH�LQIRUPHV�SHULyGLFRV�SDUD�GLIHUHQWHV�XVXDULRV��6HQQ��������S�����

(O�VLVWHPD�GH�LQIRUPDFLyQ�VLUYH�D�WRGRV�ORV�VLVWHPDV�GH�OD�HPSUHVD��&RQVWL-
WX\H�HO�YtQFXOR�TXH�XQH�GLIHUHQWHV�FRPSRQHQWHV�HQ�VX�FRQMXQWR�SDUD�TXH�SXHGDQ�
WUDEDMDU�GH�PDQHUD�HIHFWLYD�KDFLD�HO�PLVPR�REMHWLYR�

3.2 SISTEMA CONTABLE

%UDYR��������S�����D¿UPD��©(O�VLVWHPD�FRQWDEOH�VXPLQLVWUD�LQIRUPDFLyQ�FXDQ-
WLWDWLYD�\�FXDOLWDWLYD�FRQ�WUHV�JUDQGHV�SURSyVLWRV�

�� ,QIRUPDFLyQ�LQWHUQD�SDUD�OD�JHUHQFLD��TXH�OD�XWLOL]DUi�HQ�OD�SODQHDFLyQ�\�
FRQWURO�GH�ODV�RSHUDFLRQHV�TXH�VH�OOHYH�D�FDER�

�� ,QIRUPDFLyQ�LQWHUQD�D�ORV�JHUHQWHV��SDUD�XVR�HQ�OD�SODQHDFLyQ�GH�OD�HVWUD-
WHJLD��WRPD�GH�GHFLVLRQHV�\�IRUPXODFLyQ�GH�SROtWLFDV�JHQHUDOHV�\�SODQHV�GH�
ODUJR�DOFDQFH�

�� ,QIRUPDFLyQ�H[WHUQD�SDUD�ORV�DFFLRQLVWDV��HO�JRELHUQR�\�WHUFHUDV�SHUVRQDV�ª

6H�SXHGH�OOHJDU�D�OD�FRQFOXVLyQ�GH�TXH��SDUD�TXH�HO�VLVWHPD�FRQWDEOH�IXQFLRQH�
GH�PDQHUD�H¿FD]��VX�HVWUXFWXUD�\�FRQ¿JXUDFLyQ�GHEHQ�FXPSOLU�FRQ�ODV�PHWDV�HV-
WDEOHFLGDV��/D�UHG�GHO�SURJUDPD�GHEH�HVWDU�HVWUHFKDPHQWH�YLQFXODGD�SDUD�LQWHJUDU�
HO�JHQHUDO�GH�OD�HPSUHVD��OR�TXH�SHUPLWH�UHDOL]DU�FXDOTXLHU�DFWLYLGDG�LPSRUWDQWH�

/ySH]��������S���������PDQL¿HVWD�TXH�VH�KDQ�KHFKR�YDULDV�UHIHUHQFLDV�D�VLV-
WHPDV�FRQWDEOHV��/R�VRQ��SRU�FXDQWR�HVWiQ�FRQVWLWXLGRV�SRU�FRQMXQWRV�GH�HOHPHQWR�
TXH�VH�LQWHUUHODFLRQDQ�HQWUH�Vt��3RU�RWUD�SDUWH��HO�VLVWHPD�FRQWDEOH�IRUPD�SDUWH�GHO�
VLVWHPD�GH�LQIRUPDFLyQ�GH�OD�HPSUHVD��SRU�OR�TXH�WDPELpQ�HV�XQ�VXEVLVWHPD�
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6LQ�HPEDUJR��)RZOHU��������S�����DSXQWD�D�TXH�HO�VLVWHPD�GH�LQIRUPDFLyQ�GH�
OD�HPSUHVD��\�SRU�OR�WDQWR�HO�VXEVLVWHPD�FRQWDEOH��LQWHJUD�OR�TXH�VH�KD�GDGR�HQ�
GHQRPLQDU�VLVWHPD�GH�FRQWURO�LQWHUQR��HO�TXH�SXHGH�VHU�FDUDFWHUL]DGR�FRPR�©HO�
FRQMXQWR�GH�HOHPHQWRV��QRUPDV�\�SURFHGLPLHQWRV�GHVWLQDGRV�D�ORJUDU��PHGLDQWH�
XQD�HIHFWLYD�SODQL¿FDFLyQ��HMHFXFLyQ�\�FRQWURO��HO�HMHUFLFLR�H¿FLHQWH�GH�OD�JHVWLyQ�
SDUD�HO�ORJUR�GH�ORV�¿QHV�GH�OD�RUJDQL]DFLyQ�

$GHPiV��VH�SXHGH�GHFLU�TXH�HO�FRQWURO� LQWHUQR�WLHQGH�D� OD�FRQVHFXFLyQ�GHO�
REMHWLYR�SULQFLSDO�GHO�HQWH��GHO�FXDO�SXHGHQ�GHVSUHQGHUVH�WUHV�VXEREMHWLYRV�

�� /D�SURWHFFLyQ�GH�ORV�LQWHUHVHV�GH�OD�HPSUHVD

�� /D�REWHQFLyQ�GH�LQIRUPDFLyQ�VHJXUD�\�FRQ¿DEOH�SDUD�VX�PDQHMR

�� /D�H¿FLHQFLD�GH�RSHUDFLyQ

3.2.1 Funciones de un sistema contable 

/DV�IXQFLRQHV�GH�XQ�VLVWHPD�FRQWDEOH�SXHGHQ�YDULDU�GH�XQ�SURGXFWR�D�RWUR��
SHUR��HQ�JHQHUDO��XQD�VROXFLyQ�WpFQLFD�GH�DOWD�FDOLGDG�GHEH�SHUPLWLUQRV�UHDOL]DU�
ODV�VLJXLHQWHV�RSHUDFLRQHV�

�� 5HJLVWUDU��VLVWHPDWL]DU�\�DOPDFHQDU�GH�IRUPD�VHJXUD�WRGDV�ODV�RSHUDFLRQHV�
GH�OD�HPSUHVD�

�� /D�VLVWHPDWL]DFLyQ�GH� OD�FRQWDELOLGDG�GHEH�KDFHUVH�HQ�SODQHV�GH�FXHQWD�
SUHGH¿QLGRV�\�R�HQ�ORV�TXH�HO�XVXDULR�HVWLPH�FRQYHQLHQWHV�FUHDU�

�� *HQHUDU�UHSRUWHV�FRQWDEOHV�DXWRPiWLFDPHQWH��FRPR�OLEURV�FRQWDEOHV��ED-
ODQFHV�GH�RFKR�FROXPQDV��HVWDGRV�GH�UHVXOWDGRV��HWF�

�� ,QWHJUDU�OD�FRQWDELOLGDG�FRQ�HO�VLVWHPD�GH�IDFWXUDFLyQ�HOHFWUyQLFD�

�� &DUJDU�PDVLYDPHQWH�GDWRV�GH�FRPSUDV��YHQWDV�R�FRPSUREDQWHV�

�� 5HDOL]DU�FiOFXORV�DXWRPiWLFRV�

�� $VRFLDU�SODQHV�GH�FXHQWDV�EDODQFHV�\�HVWDGRV�GH�UHVXOWDGRV�D�OD�QRUPDWLYD�

�� 5HXWLOL]DU�\�FDSWXUDU�LQIRUPDFLyQ�GH�WUDQVDFFLRQHV�DQWHULRUHV��VLQ�QHFHVL-
GDG�GH�UHJLVWUDUOD�QXHYDPHQWH�
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�� 3HUVRQDOL]DU�GLIHUHQWHV�QLYHOHV�GH�SHU¿OHV�GH�XVXDULR��HQ�HO�TXH�VH�GHEH�
UHDOL]DU�XQ�DFFHVR�FRQWURODGR�SRU�XVXDULR�SDUD�GLIHUHQWHV�PyGXORV�R�DFWL-
YLGDGHV�GHQWUR�GHO�VLVWHPD�

(V� LPSRUWDQWH�TXH�� DGHPiV�GH� ODV� IXQFLRQHV�GH�XQ�software� FRQWDEOH�HQX-
PHUDGDV�DQWHULRUPHQWH��HO�VLVWHPD�VHD�IiFLO�GH�XVDU��HVFDODEOH�\�ÀH[LEOH��TXH�VH�
DGDSWH�DO�SODQ�FRQWDEOH�GH�OD�HPSUHVD��

3RU�RWUD�SDUWH��XQD�GH�ODV�UHFRPHQGDFLRQHV�HV�DGTXLULU�XQD�VROXFLyQ�TXH�RSH-
UH�HQ�OD�QXEH��SDUD�JDUDQWL]DU�HO�DFFHVR�UHPRWR�D�OD�LQIRUPDFLyQ�

(Q�GDGR�FDVR��D�OD�KRUD�GH�FRQWUDWDUOR��WHQHPRV�TXH�YHUL¿FDU�OD�UHSXWDFLyQ�\�
WUD\HFWRULD�GHO�SURYHHGRU��1R�ROYLGHPRV�TXH�OD�LQIRUPDFLyQ�FRQWDEOH�HV�GH�LQFDO-
FXODEOH�YDORU�\��SRU�OR�WDQWR��GHEHPRV�JHVWLRQDUOD�HQ�XQ�VLVWHPD�TXH�QRV�RIUH]FD�
WRGDV�ODV�JDUDQWtDV�

Componentes de los sistemas contables

8Q�VLVWHPD�GH�LQIRUPDFLyQ�FXHQWD�FRQ�WUHV�FRPSRQHQWHV��ORV�FXDOHV�VH�GHWD-
OODUiQ�D�FRQWLQXDFLyQ�

(TXLSR�GH�FRPSXWDFLyQ��hardware)

6RQ�ORV�HOHPHQWRV�ItVLFRV��FRQVWLWX\HQ�HO�KDUGZDUH��6H�HQFXHQWUDQ�GLVWULEXLGR�
HQ�HO�RUGHQDGRU��ORV�SHULIpULFRV�\�HO�VLVWHPD�GH�FRPXQLFDFLyQ��3URSRUFLRQDQ�OD�
FDSDFLGDG�GH�SURFHVR�\�OD�SRWHQFLD�GH�FiOFXOR�GHO�VLVWHPD��DVt�FRPR�OD�LQWHUID]�
FRQ�HO�PXQGR�H[WHULRU�

(O�SURJUDPD��software)

(VWH�WLSR�GH�FRPSRQHQWH�HVWi�FRQVWLWXLGR�SRU�ORV�FRQMXQWRV�GH�LQVWUXFFLRQHV�
HVFULWDV�HQ�OHQJXDMHV�HVSHFLDOHV�\�RUJDQL]DGRV�HQ�SURJUDPDV��TXH�KDFHQ�TXH�HO�
VLVWHPD�ItVLFR�SXHGD�WUDEDMDU�UHDOL]DQGR�GLIHUHQWHV�WDUHDV�VREUH�ORV�GDWRV�
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Recurso humano

(VWi�FRQVWLWXLGR�SRU�ODV�SHUVRQDV�TXH�LQWHUDFW~DQ�FRQ�HO�VLVWHPD�DSR\DGRV�SRU�
ODV�SHUVRQDV�TXH�UHDOL]DQ�HO�VLVWHPD��H[SORWiQGROR�\�DOLPHQWiQGROR�GH�LQIRUPD-
FLyQ�FURQROyJLFDPHQWH�RUGHQDGD�SDUD�XWLOL]DU�ORV�UHVXOWDGRV�TXH�JHQHUH�

Actividades de los sistemas contables

8Q�VLVWHPD�GH�LQIRUPDFLyQ�UHDOL]D�FXDWUR�DFWLYLGDGHV��DOPDFHQDPLHQWR��SUR-
FHVDPLHQWR�\� VDOLGD�GH� LQIRUPDFLyQ��$�FRQWLQXDFLyQ�� VH�GH¿QLUiQ� FDGD�XQD�GH�
HVWDV�DFWLYLGDGHV�

(QWUDGD�GH�LQIRUPDFLyQ

(VWD�DFWLYLGDG�VH�UH¿HUH�DO�SURFHVDPLHQWR�GH�LQIRUPDFLyQ��HO�FXDO�SXHGH�UHD-
OL]DUVH�GH�PDQHUD�PDQXDO��FXDQGR�HO�XVXDULR�HV�HO� UHVSRQVDEOH�GH� LQJUHVDU� ORV�
GDWRV��R�D�VX�YH]�SXHGH�VHU�DXWRPiWLFR��FXDQGR�OD�LQIRUPDFLyQ�SURYLHQH�GH�VLVWH-
PDV�R�PyGXORV�GLVWLQWRV��D�ORV�FXDOHV�VH�GHQRPLQD�LQWHUIDVHV��$Vt��XQ�VLVWHPD�GH�
FRQWURO�GH�FOLHQWHV�SRGUi�WHQHU�XQD�LQWHUIDVH�DXWRPiWLFD�GH�HQWUDGD�FRQ�HO�VLVWHPD�
GH�IDFWXUDFLyQ��\D�TXH�WRPDV�ODV�IDFWXUDV�TXH�JHQHUD�R�HODERUD�HVWH�~OWLPR�SDVDQ�
HQWUDGD�SDUD�HO�VLVWHPD�GH�FRQWURO�

$OPDFHQDPLHQWR�GH�LQIRUPDFLyQ

8QD�GH�ODV�IXQFLRQHV�PiV�LPSRUWDQWHV�GHO�FRPSXWDGRU�HV�HO�DOPDFHQDPLHQWR�
GH�LQIRUPDFLyQ�SXGLHQGR�LQFOXVR�UHFRUGDUOD�\�JXDUGDUOD��(O�DOPDFHQDPLHQWR�GH�
HVWRV�GDWRV�VH�ORV�UHDOL]D�SRU�PHGLR�GH�HVWUXFWXUDV�LQIRUPiWLFDV�FRQRFLGDV�FRPR�
DUFKLYRV�\�VX�XQLGDG�WtSLFD�FRUUHVSRQGH�D�ORV�GLVFRV�PDJQpWLFRV�R�GXURV��6LQ�HP-
EDUJR��H[LVWHQ�RWUDV�IRUPDV�GH�VLVWHPDV�GH�DOPDFHQDPLHQWR�HVSHFt¿FR�FRQRFLGRV�
FRPR�EDVHV�GH�GDWRV��TXH�WLHQHQ�XQD�HVWUXFWXUD�GH�JXDUGDGR�HVWDQGDUL]DGR�SRU�
FyGLJR�64/�
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3URFHVDPLHQWR�GH�LQIRUPDFLyQ

(VWH� SURFHVR� VH� GHVDUUROOD� FRQIRUPH� D� ORV� FiOFXORV� TXH� SXHGHQ� UHDOL]DUVH�
GH�PDQHUD�VHFXHQFLDO�\�VHU�SUHHVWDEOHFLGRV�FRQ�GDWRV�KLVWyULFRV�DOPDFHQDGRV�R�
LQWURGXFLGRV�DO�LQVWDQWH��(VWD�FDUDFWHUtVWLFD��VLQ�GXGD��KD�WUDQVIRUPDGR�ORV�SUR-
FHVRV�GH�WRPD�GH�GHFLVLRQHV��SXHVWR�TXH�VXSRQHQ�OD�UDSLGH]�HQ�ODV�DFFLRQHV�SRU�
HO�DOFDQFH�LQPHGLDWR�GH�OD�LQIRUPDFLyQ��SHUR�VREUH�WRGR��SUR\HFWDUVH�GH�IRUPD�
¿QDQFLHUD�SDUD�UHDOL]DU�LQYHUVLRQHV�GH�DFXHUGR�FRQ�ORV�UHVXOWDGRV�JHQHUDGRV�HQ�
ORV�EDODQFHV�HVWDEOHFLGRV�SRU�HO�VLVWHPD�LQIRUPiWLFR�DSOLFDGR�

6DOLGD�GH
LQIRUPDFLyQ

$OPDFH-
QDPLHQWR�GH
LQIRUPDFLyQ

(QWUDGD�GH
LQIRUPDFLyQ

3URFHVDPLHQWR�
de

LQIRUPDFLyQ

)LJXUD������,QIRUPDWL]DFLyQ�GHO�SURFHVR�FRQWDEOH

Fuente: Tecnologías información, 2023
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6DOLGD�GH�LQIRUPDFLyQ

/D�VDOLGD�GH�LQIRUPDFLyQ�HV�HO�UHVXOWDGR�TXH�VH�JHQHUD�DO�¿QDOL]DU�XQD�RSHUD-
FLyQ�FRQ�ORV�GDWRV�SURFHVDGRV��SXGLHQGR�REWHQHUVH�HQ�XQLGDGHV�FRPR�LPSUHVRUDV��
OD�SURSLD�YR]��JUD¿FDGRUDV��WHUPLQDOHV��XQLGDGHV�GH�DOPDFHQDPLHQWR�86%��HWF��
&DEH�PHQFLRQDU�TXH�OD�VDOLGD�GH�XQ�VLVWHPD�SXHGH�DEULU�OD�HQWUDGD�GH�RWUR�GH�OD�
PLVPD�FDSDFLGDG�R�XQ�PyGXOR�

(Q�HVWH�WLSR�GH�LQIRUPDFLyQ�WDPELpQ�H[LVWH�XQD�LQWHUIDVH�GH�VDOLGD��3RU�HMHP-
SOR��XQ�VLVWHPD�GH�FRQWURO�GH�FOLHQWHV��DO�SRVHHU�XQD�LQWHUIDVH�DXWRPiWLFD�GH�VDOLGD�
FRQ�HO�GH�FRQWDELOLGDG��JHQHUDUi�SyOL]DV�FRQWDEOHV�GH�ORV�PRYLPLHQWRV�SURFHVD-
GRV�GH�ORV�FOLHQWHV�

3.2.2 Tipos de sistemas contables

/RV�VLVWHPDV�FRQWDEOHV�VH�GHVDUUROODQ�FRQIRUPH�D�ODV�QHFHVLGDGHV�GH�ODV�HP-
SUHVDV�VHJ~Q�VXV�REMHWLYRV�\�DFWLYLGDGHV��SXHGHQ�DWHQGHU�WRGR�HO�SURFHVR�FRQWDEOH�
GHVGH�OD�IDFWXUDFLyQ�KDVWD�OD�JHQHUDFLyQ�GH�LQIRUPHV�FRQ�DOWR�JUDGR�GH�FRPSOHML-
GDG�SRU�VX�DOWD�JDPD�GH�IXQFLRQDOLGDGHV�\�RSFLRQHV�TXH�VH�HQIDWL]DQ�DO�PHMRUD-
PLHQWR�GHO�QHJRFLR�

(QWUH�ODV�IXQFLRQHV�TXH�XQ�VLVWHPD�FRQWDEOH�VH�GHVFULEHQ�ODV�VLJXLHQWHV�

Sistemas manuales

(V�OD�IRUPD�GH�SURFHVDPLHQWR�PiV�VLPSOH�GH�FRQWDELOLGDG��HQ�TXH�ORV�UHJLV-
WURV�VRQ�HIHFWXDGRV�HQ�IRUPD�PDQXVFULWD��\�KDFLHQGR�PHQWDOPHQWH�ORV�FiOFXORV�
UHVSHFWLYRV�

(VWD�IRUPD�GH�SURFHVDPLHQWR�GH�GDWRV�WLHQH�ODV�VLJXLHQWHV�FDUDFWHUtVWLFDV�

�� /D�OHFWXUD�GH�ORV�GDWRV�GH�HQWUDGD�HV�UHDOL]DGD�SRU�OD�SHUVRQD�TXH�ODV�WLHQH�
D�VX�FDUJR�

�� /D�FODVL¿FDFLyQ�GH�ORV�GDWRV�HV�PDQXDO��HV�GHFLU��TXH��VL�VH�WUDWD�GH�UHJLV-
WUDU�YHQWDV��HV�WDUHD�GH�DOJXQD�SHUVRQD�RUGHQDU�SUHYLDPHQWH�ODV�IDFWXUDV�
SRU�Q~PHUR�FRUUHODWLYR��7DPELpQ�VH�ORV�FRQRFH�FRPR�LGHQWL¿FDGRUHV�
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�� /RV�UHJLVWURV�HQ�GLDULRV�\�PD\RUHV�VH�SUDFWLFDQ�HQ�IRUPD�PDQXVFULWD�

�� /RV�FiOFXORV�VH�UHDOL]DQ�PDQXDOPHQWH�R�FRQ�D\XGD�GH�VXPDGRUDV�\�PiTXL-
QDV�GH�HVFULELU�

�� /RV�GDWRV�DOPDFHQDGRV�FRPR�GpELWRV��FUpGLWRV�\�VDOGRV�VRQ�UHDOL]DGRV�SRU�
RMR�KXPDQR�

�� 6H�OOHYD�D�FDER�XWLOL]DQGR�OiSLFHV�\�ODSLFHURV��DVt�FRPR�GLYHUVRV�WLSRV�GH�
SDSHOHV�GH�WUDEDMR��IRUPDWRV��OLEURV��KRMDV�WDEXODUHV��DX[LOLDUHV��HWF��8QD�
YH]�UHJLVWUDGD�OD�LQIRUPDFLyQ�RULJLQDO��HV�UHVXPLGD��LQWHUSUHWDGD�\�SUHVHQ-
WDGD�HQ�QXHYRV�SDSHOHV�GH�WUDEDMR�

/D�SRVLELOLGDG�GH�FRPHWHU�HUURUHV�HQ�HVWH�VLVWHPD�GH�UHJLVWUR�HV�DOWD��D�GL-
IHUHQFLD�GH�RWUR�WLSR�GH�PpWRGRV��6LQ�HPEDUJR��SDUD�UHGXFLU�ORV�HUURUHV��VH�GHEH�
UHYLVDU�HO�WUDEDMR�GHWHQLGDPHQWH��OR�TXH�FRQOOHYD�XQ�WLHPSR�GH�WUDEDMR�DGLFLRQDO�
�&DWDFRUD��������S������

Sistemas mecánicos

(VWH�WLSR�GH�VLVWHPDV�VH�DSR\D�FRQ�HO�XVR�GH�FDOFXODGRUDV�\�PiTXLQDV�GH�HV-
FULELU��DVt�FRPR�GH�PiTXLQDV�TXH�UHDOL]DQ�FiOFXORV�\�DFXPXODFLRQHV�DXWRPiWLFDV�
HQ�ODV�FXHQWDV�\�R�UHJLVWUDQ�ORV�FRQFHSWRV�\�FDQWLGDGHV�HQ�YDULRV�GRFXPHQWRV�D�OD�
YH]��$OJXQRV�IDEULFDQWHV�GLVWLQJXHQ�HQWUH�ODV�PiTXLQDV�OODPDGDV�GH�RUJDQL]DFLyQ�
\�ODV�GH�FRQWDELOLGDG�SURSLDPHQWH�GLFKDV��8WLOL]DUHPRV�HVWD�FODVL¿FDFLyQ�SDUD�HO�
SUHVHQWH�HVWXGLR��UHFRQRFLHQGR�TXH��HQ�ORV�GLVWLQWRV�GHSDUWDPHQWRV�GH�XQD�HPSUH-
VD��VH�XWLOL]D�XQD�VHULH�GH�PiTXLQDV�SDUD�IXQFLRQHV�TXH�QR�VRQ�SURSLDPHQWH�FRQ-
WDEOHV��SHUR��GH�FXDOTXLHU�PDQHUD��IDFLOLWDQ�VXV�ODERUHV��(QWUH�HVWDV�HVWiQ��FRPR�
HVHQFLDOHV�ODV�VLJXLHQWHV�

�� /D�PiTXLQD�GH�HVFULELU

�� /D�VXPDGRUD

�� /D�VXPDGRUD�GH�WDEXODFLyQ�DXWRPiWLFD

�� /D�VXPDGRUD�SDUD�FRQWURO�GH�RSHUDFLRQHV�GH�FDMD

�� /DV�UHJLVWUDGRUDV�
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�� /DV�FDOFXODGRUDV

�� /DV�IDFWXUDGRUDV

7RGDV�HVWDV�KHUUDPLHQWDV�VRQ�HTXLSRV�SDUD�OD�VXPD�\�HO�FiOFXOR��D�H[FHSFLyQ�
GH�ODV�PiTXLQDV�GH�HVFULELU��SHUR�HVWDV�VXHOHQ�LQFRUSRUDUVH�HQ�ODV�RUJDQL]DWLYDV�\�
FRQWDEOHV�SDUD�FRPSOHPHQWDU�VX�WUDEDMR�FRQ�OD�LQIRUPDFLyQ�HVFULWD�R��HQ�OD�FRQWD-
ELOLGDG�DXWRPiWLFD��GDU�LQVWUXFFLRQHV�R�H[SUHVDU�UHVXOWDGRV�

/D�VHULH�GH�©SDVHVª�QHFHVDULRV�FRQVXPH�XQD�JUDQ�FDQWLGDG�GH�WLHPSR��DO�TXH�
GHEHPRV�DJUHJDU�HO�TXH�HV�UHTXHULGR�SDUD�YHUL¿FDU�TXH�QR�VH�KDQ�FRPHWLGR�HUUR-
UHV�\��HQ�FDVR�GH�KDEHUORV��KDFHU�ODV�FRUUHFFLRQHV�FRUUHVSRQGLHQWHV��3DUD�UHGXFLU�
HVH�SUREOHPD��VH�LGHy�HO�©UHJLVWUR�VLPXOWiQHRª��HO�FXDO�FRQVLVWH�HQ�XWLOL]DU�DOJXQD�
PiTXLQD�TXH�SHUPLWD� UHJLVWUDU� XQ�PRYLPLHQWR� HQ�GRV� R�PiV�PHGLRV� D� OD� YH]��
DGHPiV�GH�UHDOL]DU�ODV�RSHUDFLRQHV�DULWPpWLFDV�WUDGLFLRQDOHV��OR�TXH�UHGXQGD�HQ�
XQ�DKRUUR�GH�WLHPSR�\�GLVPLQXFLyQ�GH�ODV�SRVLELOLGDGHV�GH�HUURU��8QD�IRUPD�GH�
UHDOL]DU�HVWH�DYDQFH�IXH�HO�XVR�GH�SDSHO�FDUEyQ��PHMRUDGR�DO�XWLOL]DU�ODV�PiTXLQDV�
GH�FRQWDELOLGDG��&DWDFRUD��������S������

/RV�SDVRV�GHO�SURFHVR�FRQWDEOH�HQ�HO�VLVWHPD�GH�UHJLVWUR�PHFiQLFR�VRQ�ORV�
VLJXLHQWHV�

�� 5HFLELU�ORV�GRFXPHQWRV�IXHQWHV��IDFWXUDV��UHFLERV��SDJDUpV��FKHTXHV��HWF��

�� 5HJLVWUDU�FDGD�RSHUDFLyQ�FRQ�VX�GRFXPHQWR�FRUUHVSRQGLHQWH

�� 3DVDU�ORV�PRYLPLHQWRV�D�ODV�PiTXLQDV�TXH�VH�XWLOL]DQ�VHJ~Q�HO�FDVR

�� &RQFLOLDU�ODV�FXHQWDV

�� &HUUDU�ODV�FXHQWDV�QR�DFXPXODWLYDV

�� 7UDQVFULELU�ORV�HVWDGRV�¿QDQFLHURV

�� &DOFXODU�REOLJDFLRQHV�¿VFDOHV

�� /OHQDU�IRUPDWRV�¿VFDOHV�\�GH�RWURV�WLSRV

Sistemas integrados

/RV� VLVWHPDV� FRQWDEOHV� PDQHMDQ� HO� GLDULR� FRQWDEOH�� HO� ÀXMR� GH� FDMD�� ODV�
FXHQWDV� SRU� FREUDU� \� SDJDU�� HO�PRYLPLHQWR� GH� OD� FDMD� \� EDQFRV�� ODV� FRPSUDV� \�
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ORV� SURYHHGRUHV�� YHQWDV� H� LQYHQWDULRV�� VHJXURV�� HO� SDWULPRQLR� \� HO� ULHVJR� GH� FD-
SLWDO�� OD� UHQWDELOLGDG� \� OLTXLGH]� GHO� QHJRFLR�� HQWUH� RWURV� PXFKRV� FRQFHSWRV�� (O 
software�FRQWDEOH�UHJLVWUD��FODVL¿FD�\�FRQVROLGD�OD�LQIRUPDFLyQ�¿QDQFLHUD�SDUD�SR-
GHU� LGHQWL¿FDU�FDGD�FRPSRQHQWH�GHO�VLVWHPD�LQWHJUDGR��JXDUGDQGR�ORV�SULQFLSLRV�
GH�HTXLGDG��OHJDOLGDG��XQLYHUVDOLGDG�\�XQLGDG��GHYHQJDGR��HMHUFLFLR��XQLIRUPLGDG��
REMHWLYLGDG�\�SUXGHQFLD��HQWUH�RWURV��(VWRV�FULWHULRV�GHEHUiQ�VHU�JDUDQWL]DGRV�WDQ-
WR�SRU�HO�SHUVRQDO�GH�FRQWDELOLGDG�\�GLUHFWLYR�FRPR�SRU�ORV�SURJUDPDV�FRQWDEOHV��
SDUD�TXH�EULQGHQ�ODV�KHUUDPLHQWDV�GH�VHJXULGDG�\�FRQWURO�GH�OD�LQIRUPDFLyQ��VHDQ�
ÀH[LEOHV�SDUD�DGDSWDUVH�D�WX�QHJRFLR�HQ�SDUWLFXODU��\�VX�FRVWR�QR�VHD�XQ�JDVWR�VLQR�
XQD�LQYHUVLyQ�MXVWL¿FDGD�SRU�ORV�EHQH¿FLRV�UHFLELGRV��(FRQRPtD��DGPLQLVWUDFLyQ�\�
JHVWLyQ��VH�FRQYHUWLUiQ�HQ�WX�VLVWHPD�GH�HYDOXDFLyQ�GHO�VLVWHPD�FRQWDEOH�

(V�GHFLU��HQ�XQ�VLVWHPD�LQWHJUDGR��HVWRV�PyGXORV�FRPSDUWHQ�DUFKLYRV�H�LQWHUFDP-
ELDQ�GDWRV�HQWUH�Vt��OR�TXH�DKRUUD�XQ�FLHUWR�JUDGR�GH�FRVWRV��HYLWDQGR�DVt�HO�UHLQJUHVR�
GH�GDWRV�HQ�FDGD�PyGXOR��\�DVHJXUD�TXH�WRGRV�SURFHVHQ�OD�PLVPD�LQIRUPDFLyQ�

'H¿QLFLyQ� GH� SDUiPHWURV�±� &RQVLVWH� HQ� HVWDEOHFHU� ODV�PHGLGDV� LQLFLDOHV�
SDUD�HO�IXQFLRQDPLHQWR�GHO�VLVWHPD��DVt�FRPR�HO�WUDVSDVR�GH�ORV�UHJLVWURV�

&DSWXUD�GH�OD�LQIRUPDFLyQ�±�(VWD�HWDSD�VH�UH¿HUH�D�OD�UHFHSFLyQ�GH�OD�LQIRUPDFLyQ�
WUDQVIHULGD�GH�XQ�VLVWHPD�D�RWUR�PHGLDQWH�PRYLPLHQWRV�SDUDPHWUL]DGRV�SUHYLDPHQWH�

7UDQVIHUHQFLD�GH�OD�LQIRUPDFLyQ�±�(VWD�HWDSD�SXHGH�VHU�HMHFXWDGD�GH�PD-
QHUD� DXWRPiWLFD� R� SRU� XQ� XVXDULR� DXWRUL]DGR��6H� LQLFLD� DO�PRPHQWR� HQ� TXH� OD�
LQIRUPDFLyQ�HV�WUDVODGDGD�GHVGH�HO�VLVWHPD�GH�RULJHQ�HQ�GRQGH�VH�JHQHUy�KDVWD�HO�
VLVWHPD�GH�GHVWLQR�HQ�GRQGH�VHUi�FHQWUDOL]DGD�\�JXDUGDGD�

&RQWUROHV� VREUH� OD� WUDQVIHUHQFLD�±� (Q� HVWD� HWDSD�� VH� SXHGH� FODVL¿FDU� GH�
DFXHUGR�FRQ�HO�PRPHQWR�HQ�TXH�VH�UHDOL]D�OD�WUDQVIHUHQFLD�GH�LQIRUPDFLyQ��OD�FXDO�
SXHGH�VHU�LQPHGLDWD�R�DO�¿QDO�GHO�SHUtRGR��6L�ORV�FRQWUROHV�VRQ�LQPHGLDWRV��YD�D�
VHU�PiV�IXHUWH�

Sistemas no integrados

8Q�VLVWHPD�QR�LQWHJUDGR�SXHGH�VHU�GH¿QLGR�FRPR�XQ�©VLVWHPD�TXH�HVWi�FRP-
SXHVWR�SRU�YDULRV�VXEVLVWHPDV�R�PyGXORV�FRPR�YHQWDV��FRPSUDV��SURGXFFLyQ��OR-
JtVWLFD�� UHFXUVRV�KXPDQRV��¿QDQ]DV��FRQWDELOLGDG��HWF��$�GLIHUHQFLD�GHO�VLVWHPD�
LQWHJUDGR��HVWRV�RSHUDQ�GH�PDQHUD�LQGHSHQGLHQWH�\�JHQHUDQ�XQD�PD\RU�XWLOL]DFLyQ�
GH�UHFXUVRVª��&DWDFRUD��������S������
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Sistemas auxiliares

©8Q�VLVWHPD�DX[LOLDU�VH�SXHGH�GH¿QLU�FRPR�DTXHO�TXH�PDQHMD�GH�IRUPD�RSHUD-
WLYD�\�GHWDOODGD�WRGDV�ODV�WUDQVDFFLRQHV�FRPXQHV�D�XQD�DFWLYLGDG�WtSLFD�GHO�QHJRFLR��

6H�SXHGH�GHFLU�TXH�XQ�VLVWHPD�DX[LOLDU�VH�UHGXFH�D�XQD�SDUWH�SHTXHxD�GH�XQ�
QHJRFLR��SRU�HMHPSOR��XQ�VLVWHPD�GH�IDFWXUDFLyQª��&DWDFRUD��������S������

Manuales
Los registros son realizados de forma manuscrita.

Mecánicos

Sistemas que son apoyados con máquinas de escribir 
y calculadoras.

Integrados
Se manejan con el diario contable.

No integrados
Está compuesto por varios subsistemas.

Auxiliares

Se manejan de forma operativa y detallada
todas las transacciones

)LJXUD�������7LSRV�GH�VLVWHPDV�FRQWDEOHV

Fuentes: Loggro, 2020
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3.2.3 Elementos de un sistema contable

/RV� HOHPHQWRV� GH� XQ� VLVWHPD� FRQWDEOH� FRPSXWDUL]DGR� HVWiQ� LGHQWL¿FDGRV�
HVHQFLDOPHQWH�SRU��HO�JLUR�GHO�QHJRFLR��ORV�SURFHVRV�GHO�QHJRFLR��ODV�QRUPDV�WpF-
QLFDV� FRQWDEOHV�� HO� SODQ� GH� FXHQWDV�� HO� SHUVRQDO� TXH� ODERUD� HQ� OD� HPSUHVD�� ODV�
SROtWLFDV� FRQWDEOHV�� HO� RUJDQLJUDPD� HVWUXFWXUDO� GH� OD� HPSUHVD�� HO� SDWUyQ�GH� ODV�
RSHUDFLRQHV��ORV�PDQXDOHV�GH�IXQFLRQHV��ORV�PDQXDOHV�GH�SURFHGLPLHQWRV�FRQWD-
EOHV��ORV�OLEURV�\�R�VLVWHPD�GH�UHJLVWURV�FRQWDEOHV��ORV�IRUPXODULRV�R�IRUPDWRV�R�
GRFXPHQWDFLyQ��HO�FRQWURO�LQWHUQR��HO�VRIWZDUH��HO�KDUGZDUH��ORV�UHSRUWHV�H�LQIRU-
PHV�¿QDQFLHURV��/D�LGHQWL¿FDFLyQ�GH�HVWRV�HOHPHQWRV�QR�FRQVWLWX\H�XQD�UHODFLyQ�
OLPLWDWLYD��VLQR��SRU�HO�FRQWUDULR��FRUUHVSRQGH�D�ORV�SULQFLSDOHV�HOHPHQWRV�GH�XQ�
VLVWHPD�GH�LQIRUPDFLyQ�FRQWDEOH�TXH�VH�HYLGHQFLDQ�FRQ�PXFKD�IUHFXHQFLD�

Documentos de soporte

(VWRV�VRQ�GRFXPHQWRV�TXH�GDQ�HYLGHQFLD�GH�OD�UHDOL]DFLyQ�GH�WUDQVDFFLRQHV�X�
RSHUDFLRQHV�FRPHUFLDOHV��HVWRV�WLHQHQ�FDUiFWHU�GH�OHJDOLGDG�GHODQWH�GH�OD�HPSUHVD�
\�WHUFHURV�

$GHPiV��HVWRV�GRFXPHQWRV�D\XGDQ�D�

�� 'DU�FRQVWDQFLD�GH�RSHUDFLRQHV�UHDOL]DGDV�

�� ,QIRUPDU�ODV�RSHUDFLRQHV�HIHFWXDGDV�

�� 6LUYHQ�FRPR�EDVH�GH�GDWRV�SDUD�UHJLVWURV�FRQWDEOHV�

�� 5HDOL]DU�WDUHDV�GH�¿VFDOL]DFLyQ�\�FRQWURO�¿VFDO�

/RV�GRFXPHQWRV�IXHQWHV�PiV�FRPXQHV�VRQ��IDFWXUDV��UHFLERV�GH�FDMD��FRP-
SUREDQWHV�GH�HJUHVR��IDFWXUDV�GH�VHUYLFLRV�S~EOLFRV�\�SULYDGRV��FRQVLJQDFLRQHV�
EDQFDULDV�

Comprobantes de contabilidad

(VWRV�FRPSUREDQWHV�VRQ�GH�FDUiFWHU� LQWHUQR�HQ� ODV�HPSUHVDV�\�SHUPLWHQ�HO�
UHJLVWUR�GH�ODV�WUDQVDFFLRQHV�HQ�ORV�OLEURV�GH�FRQWDELOLGDG�
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7LHQHQ�OD�REOLJDFLyQ�GH�

�� (ODERUDUVH�VREUH�OD�EDVH�GH�ORV�VRSRUWHV�GH�RUGHQ�LQWHUQR�R�H[WHUQR�

�� 7HQHU�QXPHUDFLyQ�FRQVHFXWLYD��GHMDU�FRQVWDQFLD�GH�SHUVRQDV�TXH�OR�HOD-
ERUDURQ�\�DSUREDURQ��IHFKD��RULJHQ��GHVFULSFLyQ��FXDQWtD�GH�RSHUDFLRQHV��
FXHQWDV�DIHFWDGDV�FRQ�FyGLJR�\�QRPEUH�HQ�HO�38&�

Plan de cuentas

(V�XQ�FRQMXQWR�GH�FXHQWDV�FODVL¿FDGDV�FRQ�FyGLJRV�\�QRPEUHV��TXH�VH�GHVFUL-
EHQ�HQ�GLIHUHQWHV�FDWHJRUtDV�HQ�ODV�TXH�VH�UHJLVWUDQ�ODV�RSHUDFLRQHV��6LQ�HPEDUJR��
ODV�1RUPDV�,QWHUQDFLRQDOHV�GH�,QIRUPDFLyQ�)LQDQFLHUD��1,,)��QR�FRQVLGHUDQ�QLQ-
J~Q�WLSR�GH�SODQ�GH�FXHQWDV�

Libros de contabilidad

&DGD�SDtV�GHWHUPLQDUi�TXp�OLEURV�GHEHQ�LQVFULELUVH�HQ�OD�&iPDUD�GH�&RPHU-
FLR��(Q�(FXDGRU��QR�VH�LQVFULEHQ��SHUR�VH�FRQVHUYDQ�FRPR�SUiFWLFD�FRQWDEOH�GH-
ELGR�D�TXH�QR�HVWiQ�UHFRQRFLGRV�HQ�ORV�&yGLJRV�GH�&RPHUFLR��/RV�OLEURV�TXH�VRQ�
HODERUDGRV�PDQXDOPHQWH�� TXH� VH� OOHYDQ� HQ� OD� SUiFWLFD� FRPHUFLDO�� VH� FODVL¿FDQ�
FRPR�

�� /LEUR�GLDULR

�� /LEUR�PD\RU

�� %DODQFHV

�� /LEUR�GH�LQYHQWDULRV

(VWDGRV�¿QDQFLHURV

/RV�LQIRUPHV�¿QDQFLHURV�HVWiQ�GHELGDPHQWH�FODVL¿FDGRV�FRPR�

*HQHUDOHV��EDODQFH�JHQHUDO��HVWDGR�GH�UHVXOWDGRV��HVWDGR�GH�ÀXMRV�GH�HIHFWLYR��
HVWDGR�GH�FDPELRV�HQ�OD�VLWXDFLyQ�¿QDQFLHUD��HVWDGR�GH�FDPELRV�HQ�HO�SDWULPRQLR�
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6HJ~Q�ODV�1RUPDV�,QWHUQDFLRQDOHV�GH�,QIRUPDFLyQ�)LQDQFLHUD��1,,)���VH�FRQ-
VLGHUDQ�FXDWUR�HVWDGRV�GH�SURSyVLWR�JHQHUDO��ORV�FXDOHV�VRQ��HVWDGR�GH�VLWXDFLyQ�
¿QDQFLHUD��HVWDGR�LQWHJUDO�GH�UHVXOWDGRV��HVWDGR�GH�ÀXMRV�GH�HIHFWLYR��HVWDGR�GH�
FDPELRV�HQ�HO�SDWULPRQLR�

$GHPiV��ORV�HVWDGRV�¿QDQFLHURV�VLUYHQ�GH�LQGLFDGRUHV�SDUD�DQDOL]DU�OD�JHV-
WLyQ�UHDOL]DGD�SRU�OD�JHUHQFLD�VREUH�ORV�UHFXUVRV�HQFRPHQGDGRV�SDUD�HYDOXDU�VX�
QLYHO�GH�UHVSRQVDELOLGDG�VREUH�HO�XVR�GH�ORV�PLVPRV�HQ�EHQH¿FLR�GH�OD�HQWLGDG�

3.2.4 Estructura de los sistemas contables

/D�HVWUXFWXUD�GH�XQ�VLVWHPD�GH�LQIRUPDFLyQ�FRQWDEOH�FRQ¿DEOH�FRQVLGHUD�XQ�
PRGHOR�EiVLFR�GLVHxDGR�SDUD�RIUHFHU�XQ�DGHFXDGR�FRQWURO�VREUH�ODV�RSHUDFLRQHV�
TXH�VH�YDQ�D�UHDOL]DU�FRPR�OD�FRPSDWLELOLGDG�\�ÀH[LELOLGDG�FRQ� ORV�XVXDULRV�\�
RWURV�SURJUDPDV��SHUR�DGHFXiQGRVH�D� OD� DFHSWDELOLGDG� VREUH�HO� FRVWR�EHQH¿FLR�
TXH�EULQGDUi�D�OD�HPSUHVD�R�HQWLGDG�LQWHUHVDGD��&DWDFRUD��������S������

,QGHSHQGLHQWHPHQWH� GHO� VLVWHPD� GH� FRQWDELOLGDG� TXH� VH� XWLOLFH�� HVWH� GHEH�
PDQWHQHU�DVSHFWRV�EiVLFRV�SDUD�HO�SURFHVDPLHQWR�GH�ODV�DFWLYLGDGHV�¿QDQFLHUDV�
FRPR�TXH�ORV�GDWRV�SXHGDQ�VHU�UHJLVWUDGRV��FODVL¿FDGRV�\�UHVXPLGRV�SDUD�SURPR-
YHU�OD�FRPXQLFDFLyQ�SHUPDQHQWH�HQWUH�ORV�LQYROXFUDGRV�R�EHQH¿FLDULRV�GLUHFWRV�
SDUD�¿QDOPHQWH�HVWDEOHFHU�OD�LQWHUSUHWDFLyQ�GH�OD�LQIRUPDFLyQ�FRQWDEOH�FRPR�XQ�
IDFWRU�GHWHUPLQDQWH�HQ�OD�WRPD�GH�GHFLVLRQHV�FRPHUFLDOHV�

5HJLVWUR�GH�OD�DFWLYLGDG�¿QDQFLHUD

(Q�HO�VLVWHPD�FRQWDEOH��VH�GHEH�PDQWHQHU�XQ�UHJLVWUR�VLVWHPiWLFR�GH�ODV�DFWL-
YLGDGHV�FRPHUFLDOHV�GLDULDV�GH�OD�HFRQRPtD��(Q�XQD�HPSUHVD��WRGDV�ODV�WUDQVDF-
FLRQHV�UHDOL]DGDV�SXHGHQ�H[SUHVDUVH�HQ�PRQHGD�\�GHEHQ�UHJLVWUDUVH�HQ�ORV�OLEURV�
FRQWDEOHV��/DV� WUDQVDFFLRQHV�VH� UH¿HUHQ�D�DFFLRQHV�FRPSOHWDGDV��QR�D�SRVLEOHV�
DFFLRQHV�IXWXUDV��6LQ�HPEDUJR��ORV�HYHQWRV�FRPHUFLDOHV�QR�VRODPHQWH�HVWiQ�H[-
SXHVWRV�D�PHGLUVH�R�GHVFULELUVH�GH�PDQHUD�REMHWLYD�HQPDUFDGRV�HQ�HO�GLQHUR�
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&ODVL¿FDFLyQ�GH�OD�LQIRUPDFLyQ

8Q�UHJLVWUR�FRPSOHWR�GH�WRGDV�ODV�DFWLYLGDGHV�FRPHUFLDOHV�JHQHUDOPHQWH�LP-
SOLFD�XQD�JUDQ�FDQWLGDG�GH�GDWRV��OR�TXH�HVWDEOHFH�XQD�GRFXPHQWDFLyQ�H[WHQVD�\�
PX\�DWtSLFD�SDUD�OD�WRPD�GHFLVLRQHV��3RU�HOOR�VH�UHTXLHUH�GH�OD�FODVL¿FDFLyQ�GH�
WRGRV�ORV�DUFKLYRV�SDUD�DVt�FDWHJRUL]DUORV�\�REWHQHU�ORV�GDWRV�TXH�VH�UHTXLHUDQ��(V�
QHFHVDULD�HVWD�DJUXSDFLyQ�HQ�WUDQVDFFLRQHV�TXH�LQYROXFUHQ�UHFLER�\�SDJRV�

3.2.5 Características de los sistemas contables

&DWDFRUD��������S������PHQFLRQD�TXH��SDUD�XQ�DGHFXDGR�GLVHxR�GH�XQ�VLVWHPD�
GH�LQIRUPDFLyQ�FRQWDEOH��GHEH�HVWDEOHFHU�GHQWUR�GH�VXV�SDUiPHWURV�XQ�DVHUWLYR�
FRQWURO��ÀH[LELOLGDG��FRPSDWLELOLGDG�\�XQD�UHODFLyQ�TXH�SURPXHYD�HO�EHQH¿FLR�

Control

8Q�VLVWHPD�GH�FRQWDELOLGDG�DGHFXDGR�SXHGH�DGPLQLVWUDU�\�FRQWURODU�ODV�RSH-
UDFLRQHV�FRPHUFLDOHV��(O�FRQWURO�LQWHUQR�HV�HO�PpWRGR�\�SURFHGLPLHQWR�XWLOL]DGR�
SRU�XQD�HPSUHVD�SDUD� OD� DXWRUL]DFLyQ�GH� ODV�RSHUDFLRQHV�� OD�SURWHFFLyQ�GH� VXV�
DFWLYRV�\�FHUWL¿FDU�TXH�ORV�UHJLVWURV�FRQWDEOHV�VHDQ�SUHFLVRV�

Compatibilidad

8Q�VLVWHPD�GH�LQIRUPDFLyQ�IXQFLRQD�DSURSLDGDPHQWH�FXDQGR�ORV�FULWHULRV�GH�
FRPSDWLELOLGDG�VH�FXPSOHQ�VHJ~Q�OD�HVWUXFWXUD��FDUDFWHUtVWLFDV�\�HO�SHUVRQDO�GH�XQ�
QHJRFLR�HQ�SDUWLFXODU��

3UHFLVLyQ�GHO�FyGLJR

6H�GHEH�DFHSWDU�XQD�VROD�FRGL¿FDFLyQ�FRUUHFWD��SDUD�FDGD�XQR�GH�ORV�HOHPHQ-
WRV�GH�XQ�VROR�FRQMXQWR�
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Flexibilidad

/D�HVWUXFWXUD�GHEH�DFHSWDU�PXFKRV�PiV�HOHPHQWRV�HQ�FDVR�GH�TXH�VH�QHFHVLWH�
DJUHJDUORV�DO�SURFHVR�

Operabilidad

,PSOLFD�TXH�ORV�FyGLJRV�GH¿QLGRV�SXHGDQ�VHU�PDQHMDGRV�IiFLOPHQWH�SRU�XQ�
VLVWHPD�PHFDQL]DGR�GH�FyPSXWR�

3.2.6 Ventajas de los sistemas contables

(Q�HVWD�QXHYD�HUD�GLJLWDO��ODV�HPSUHVDV�VH�YHQ�REOLJDGDV�D�FDPELDU�UDGLFDO-
PHQWH�VXV�SURFHVRV�GH�JHVWLyQ�\�FRRUGLQDFLyQ�GH�UHFXUVRV��7DQWR�HV�DVt�TXH�KR\�
OD�PD\RUtD�GH�VXV�GRFXPHQWRV�VH�JHQHUDQ�GH�IRUPD�HOHFWUyQLFD�

/DV�YHQWDMDV�GH�ORV�VLVWHPDV�FRQWDEOHV�FRPSXWDUL]DGRV�VRQ�ODV�VLJXLHQWHV�

�� 6RQ�VLVWHPDV�TXH�SHUPLWHQ�PDQHMDU�OD�DGPLQLVWUDFLyQ�GH�XQD�IRUPD�PiV�
FRQ¿DEOH�

�� 3HUPLWHQ�OD�WRPD�GH�GHFLVLRQHV�PHGLDQWH�UHVXOWDGRV�\�RSHUDFLRQHV�GHO�PD-
QHMR�GH�OD�HPSUHVD�

�� 6RQ�GH�IiFLO�XVR�

�� &DGD�VLVWHPD�FXHQWD�FRQ�RSFLRQHV�TXH�SHUPLWHQ�OOHYDU�XQD�FRQWDELOLGDG�
DFWLYD�GH�XQ�FRQWURO�PiV�FODUR�\�YHUGDGHUR�GH�FDGD�HPSUHVD�

�� ,PSODQWDQ�HQ�VX�WRWDOLGDG�XQ�VLVWHPD�GH�JHVWLyQ�GH�OD�FDOLGDG�

3.2.7 Desventajas de los sistemas contables

$KRUD�TXH�FRQRFHPRV�ODV�YHQWDMDV�GH�XWLOL]DU�HVWRV�SURJUDPDV��HV�LPSRUWDQWH�
TXH�WDPELpQ�WHQJDPRV�HQ�FXHQWD�DOJXQRV�GH�ORV�SUREOHPDV�TXH�SXHGH�RFDVLRQDU�
HO�XVR�GH�HVWRV�VLVWHPDV�HQ�OD�JHVWLyQ�HPSUHVDULDO�
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/DV�GHVYHQWDMDV�GH�ORV�VLVWHPDV�FRQWDEOHV�FRPSXWDUL]DGRV�VRQ�ODV�VLJXLHQWHV�

�� (O�LQJUHVR�GH�YDORUHV�QR�H[DFWRV�SXHGH�OOHYDU�DO�IUDFDVR�

�� 6XSRQH�XQ�JUDQ�HVIXHU]R�HQ�XQ�SHUtRGR�GH� WLHPSR�FRQVLGHUDEOH�SDUD�HO�
ORJUR�GHO�REMHWLYR�

�� 6ROLFLWD�HO�XVR�GH�UHFXUVRV�VX¿FLHQWHV�GH�DFXHUGR�D�ODV�H[LJHQFLDV�SODQWHD-
GDV�

�� 6H�QHFHVLWDQ�GH�XQ�FRQWURO�FRQVWDQWH�

�� 1R�WHQHU�HO�FRQRFLPLHQWR�GH�FyPR�DSOLFDU�HO�VLVWHPD
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CAPÍTULO IV

MARCO LEGAL Y TRATAMIENTO CONTABLE

DEL SOFTWARE

4.1 NORMATIVA LEGAL

/H\�GH�3URSLHGDG�,QWHOHFWXDO

'H�DFXHUGR�FRQ�HO�DUW�����©2EUDV�SURWHJLGDVª��OD�OH\�HVWDEOHFH�OD�SURWHFFLyQ�GH�
REUDV�GHO�HVStULWX�TXH�VH�PDQL¿HVWHQ�FRQ�VHQVLELOLGDG�X�RWUD�PDQHUD�GH�H[SUHVLyQ�
VHD�SRU�HO�PpULWR�R�HO�GHVWLQR��SXHGH�VHU�LQWHOHFWXDO�R�SHUVRQDO�OR�TXH�LQFOX\H�OD�
RULJLQDOLGDG��/H\�GH�3URSLHGDG�,QWHOHFWXDO��������DUW�����

(Q�ODV�FUHDFLRQHV�D�TXH�VH�UH¿HUH�HO�DUWtFXOR�DQWHULRU��HVWiQ�FRPSUHQGLGDV�WR-
GDV�ODV�REUDV�OLWHUDULDV��FLHQWt¿FDV�\�DUWtVWLFDV��WDOHV�FRPR�OLEURV��IROOHWRV�\�HVFUL-
WRV�GH�WRGD�QDWXUDOH]D�\�H[WHQVLyQ��LQFOXLGRV�ORV�SURJUDPDV�GH�RUGHQDGRU��REUDV�
PXVLFDOHV�FRQ�R�VLQ�SDODEUDV�

(O�WLWXODU�GH�ORV�GHUHFKRV�GH�DXWRU�WLHQH�OD�IDFXOWDG�\�OD�WRPD�GH�GHFLVLyQ�GH�
PDQHUD�H[FOXVLYD�VREUH�OD�DXWRUL]DFLyQ�\�SURKLELFLyQ�GH�VX�REUD�VHD�GH�PDQHUD�
FRPXQLFDGD�R�SRU�XQD�GLIXVLyQ�S~EOLFD�TXH�SXHGH� VHU� WUDQVPLWLGR�SRU�PHGLRV�
VDWHOLWDOHV��FDEOH�R�SRU�FXDOTXLHU�RWUR�WLSR�GH�KHUUDPLHQWD�TXH�SHUPLWD�OD�GLIXVLyQ�
GH�LPiJHQHV�R�VRQLGRV��(O�DFWR�GH�FRPXQLFDFLyQ�S~EOLFD�TXH�VH�HIHFW~H�GH�WRGD�
REUD�FDXVDUi�XWLOLGDG�SHFXQLDULD�D�IDYRU�GHO�WLWXODU�GH�ORV�GHUHFKRV�GH�DXWRU�\�GH�
ODV�GHPiV�SHUVRQDV�TXH�WHQJDQ�GHUHFKR�VREUH�OD�REUD�GH�DFXHUGR�FRQ�OD�OH\��VLQ�
SHUMXLFLR�GH�ODV�VDQFLRQHV�SHQDOHV�D�TXH�KXELHUH�OXJDU�

/DV�REUDV�\D�GLYXOJDGDV�GH�PDQHUD�OtFLWDPHQWH�SXHGHQ�SUHVHQWDU�SDUiPHWURV�
TXH�QR�LQFOX\HQ�XQD�UHPXQHUDFLyQ�GH�SRU�PHGLR��VLHQGR�ORV�VLJXLHQWHV�

D��6H�SXHGH�HVWDEOHFHU�XQD�VROD�FRSLD�GHO�SURJUDPD�VRODPHQWH�SDUD�¿QHV�GH�
DOPDFHQDPLHQWR�\�VHJXULGDG�

E��/D� LQWURGXFFLyQ� GHO� SURJUDPD� GH� RUGHQDGRU� HQ� OD�PHPRULD� LQWHUQD� GHO�
HTXLSR��D�ORV�VRORV�HIHFWRV�GH�VX�XWLOL]DFLyQ�SRU�HO�XVXDULR�
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'H�DFXHUGR�FRQ� OD�6HFFLyQ�9,�©7UDQVPLVLyQ�\� WUDQVIHUHQFLD�GH�GHUHFKRVª�
HQ� HO� DUW�� ���� ORV� GHUHFKRV�GH� DXWRU� VH� WUDQVPLWHQ� D� ORV� KHUHGHURV�\� OHJDWDULRV�
FRQIRUPH�D�ODV�GLVSRVLFLRQHV�GHO�&yGLJR�&LYLO��/RV�GHUHFKRV�GH�ORV�DXWRUHV�VRQ�
WUDQVPLVLEOHV�\�SRU�WDQWR�H[LVWLUi�HO�GHUHFKR�SDWULPRQLDO�GH�PDQHUD�SHUPDQHQWH�
PHGLDQWH�FXDOTXLHU�WtWXOR�

$UW������3DUD�DXWRUL]DU�FXDOTXLHU�H[SORWDFLyQ�GH�OD�REUD��SRU�HO�PHGLR�TXH�VHD��VH�
UHTXHULUi�GHO�FRQVHQWLPLHQWR�GH�ORV�KHUHGHURV�TXH�UHSUHVHQWHQ�OD�FXRWD�PD\RULWDULD��
&XDQGR�OD�PD\RUtD�KDJD�XVR�R�H[SORWH�OD�REUD��GHGXFLUi�GHO�UHQGLPLHQWR�HFRQyPLFR�
WRWDO��ORV�JDVWRV�HIHFWXDGRV�\�HQWUHJDUi�OD�SDUWLFLSDFLyQ�TXH�OHV�FRUUHVSRQGD�D�TXLH-
QHV�QR�KXELHUHQ�SRGLGR�H[SUHVDU�VX�FRQVHQWLPLHQWR��(O�WUDVSDVR�GH�SHUVRQDV�YLYDV�
VH�UHDOL]D�FRQIRUPH�D�XQ�WtWXOR�RQHURVR�D�H[FHSFLyQ�GH�XQ�SDFWR�HVWDEOHFLGR��HVWH�
SURFHVR�SHUPLWH�JHQHUDU�GHUHFKRV�FHGLGRV��DQDOL]DU�IRUPDV�GH�H[SORWDFLyQ��DGHPiV�
GHO�WLHPSR�\�iPELWR�WHUULWRULDO�D�ORV�TXH�IXHURQ�H[SXHVWRV�\�VH�HVWDEOHFHQ�GH�PDQHUD�
FRQWUDFWXDO

$UW�����(V�WLWXODU�GH�XQ�SURJUDPD�GH�RUGHQDGRU��HO�SURGXFWRU��HVWR�HV�OD�SHUVRQD�
QDWXUDO�R� MXUtGLFD�TXH� WRPD�OD� LQLFLDWLYD�\�UHVSRQVDELOLGDG�GH� OD� UHDOL]DFLyQ�GH� OD�
REUD��6H�FRQVLGHUDUi�WLWXODU��VDOYR�SUXHED�HQ�FRQWUDULR��D� OD�SHUVRQD�FX\R�QRPEUH�
FRQVWH�HQ�OD�REUD�R�VXV�FRSLDV�GH�OD�IRUPD�XVXDO��'LFKR�WLWXODU�HVWi�DGHPiV�OHJLWLPD-
GR�SDUD�HMHUFHU�HQ�QRPEUH�SURSLR�ORV�GHUHFKRV�PRUDOHV�VREUH�OD�REUD��LQFOX\HQGR�OD�
IDFXOWDG�SDUD�GHFLGLU�VREUH�VX�GLYXOJDFLyQ��(O�SURGXFWRU�WHQGUi�HO�GHUHFKR�H[FOXVLYR�
GH�UHDOL]DU��DXWRUL]DU�R�SURKLELU�OD�UHDOL]DFLyQ�GH�PRGL¿FDFLRQHV�R�YHUVLRQHV�VXFH-
VLYDV� GHO� SURJUDPD�� \� GH� SURJUDPDV�GHULYDGRV�GHO�PLVPR��/DV� GLVSRVLFLRQHV� GHO�
SUHVHQWH�DUWtFXOR�SRGUiQ�VHU�PRGL¿FDGDV�PHGLDQWH�DFXHUGR�HQWUH� ORV�DXWRUHV�\�HO�
SURGXFWRU�

/H\�GH�,PSXHVWR�VREUH�OD�5HQWD

$UW������*DVWRV�QR�GHGXFLEOHV���1R�SRGUiQ�GHGXFLUVH�GH�ORV�LQJUHVRV�EUXWRV�ORV�
VLJXLHQWHV�JDVWRV��

���/DV�FDQWLGDGHV�GHVWLQDGDV�D�VXIUDJDU�JDVWRV�SHUVRQDOHV�GHO�FRQWULEX\HQWH�\�
VX�IDPLOLD��TXH�VREUHSDVHQ�ORV�OtPLWHV�HVWDEOHFLGRV�HQ�OD�/H\�GH�5pJLPHQ�7ULEXWDULR�
,QWHUQR�\�HO�SUHVHQWH�5HJODPHQWR��

���/DV�GHSUHFLDFLRQHV��DPRUWL]DFLRQHV��SURYLVLRQHV�\�UHVHUYDV�GH�FXDOTXLHU�QD-
WXUDOH]D�TXH�H[FHGDQ�GH�ORV� OtPLWHV�SHUPLWLGRV�SRU� OD�/H\�GH�5pJLPHQ�7ULEXWDULR�
,QWHUQR��HVWH�UHJODPHQWR�R�GH�ORV�DXWRUL]DGRV�SRU�HO�6HUYLFLR�GH�5HQWDV�,QWHQWDV��
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���/DV� SpUGLGDV� R� GHVWUXFFLyQ� GH� ELHQHV� QR� XWLOL]DGRV� SDUD� OD� JHQHUDFLyQ� GH�
UHQWDV�JUDYDGDV��

���/D�SpUGLGD�R�GHVWUXFFLyQ�GH�MR\DV��FROHFFLRQHV�DUWtVWLFDV�\�RWURV�ELHQHV�GH�XVR�
SHUVRQDO�GHO�FRQWULEX\HQWH��

���/DV�GRQDFLRQHV��VXEYHQFLRQHV�\�RWUDV�DVLJQDFLRQHV�HQ�GLQHUR��HQ�HVSHFLH�R�HQ�
VHUYLFLR�TXH�FRQVWLWX\DQ�HPSOHR�GH�OD�UHQWD��FX\D�GHGXFFLyQ�QR�HVWi�SHUPLWLGD�SRU�OD�
/H\�GH�5pJLPHQ�7ULEXWDULR�,QWHUQR��

���/DV�PXOWDV�SRU�LQIUDFFLRQHV��UHFDUJRV�H�LQWHUHVHV�SRU�PRUD�WULEXWDULD�R�SRU�
REOLJDFLRQHV�FRQ�ORV�LQVWLWXWRV�GH�VHJXULGDG�VRFLDO�\�ODV�PXOWDV�LPSXHVWDV�SRU�DXWR-
ULGDG��

���/RV�FRVWRV�\�JDVWRV�QR�VXVWHQWDGRV�HQ�ORV�FRPSUREDQWHV�GH�YHQWD�DXWRUL]DGRV�
SRU�HO�5HJODPHQWR�GH�&RPSUREDQWHV�GH�9HQWD�\�GH�5HWHQFLyQ��

���/RV�FRVWRV�\�JDVWRV�SRU�ORV�TXH�QR�VH�KD\DQ�HIHFWXDGR�ODV�FRUUHVSRQGLHQWHV�
UHWHQFLRQHV�HQ�OD�IXHQWH��HQ�ORV�FDVRV�HQ�ORV�TXH�OD�OH\�REOLJD�D�WDO�UHWHQFLyQ��

���/RV�FRVWRV�\�JDVWRV�TXH�QR�VH�KD\DQ�FDUJDGR�D�ODV�SURYLVLRQHV�UHVSHFWLYDV�
D�SHVDU�GH�KDEpUVHODV�FRQVWLWXLGR���/H\�GH�5pJLPHQ�7ULEXWDULR�,QWHUQR�²/57,²��
������DUW������

$UW������$PRUWL]DFLyQ�GH�SURJUDPDV�LQIRUPiWLFRV�R�VRIWZDUH��5HIHULGR�DO�GH-
GXFLEOH�TXH�VH�JHQHUD�SRU�HO�FRVWR�DO�DGTXLULU�R�SURGXFLU�SURJUDPDV� LQIRUPiWLFRV�
TXH�SXHGHQ�JHQHUDU�XQD�UHQWD�JUDYDEOH�R�FRQVHUYDU�VX�IXHQWH��DO�FXDO�VH�DSOLFD�XQ�
SRUFHQWDMH�FRQVWDQWH�GH�XQ�Pi[LPR�DQXDO�GH�������SHUR�VLQ�SHUMXLFLR�D�ORV�OLWHUDOHV�
VLJXLHQWHV�

D��&XDQGR�VH�WUDWD�GH�XQ�SURJUDPD�TXH�HV�SURGXFLGR�SRU�HO�SURSLR�FRQWULEX\HQ-
WH�SDUD�XVR�SHUVRQDO�QR�WHQGUi�GHGXFLEOH�HO�FRVWR�FDSLWDOL]DGR�FXDQGR�DVt�VH�KD\D�
UHDOL]DGR�HVWH�SURFHVR�FRQ�DQWHULRULGDG�VREUH�XQ�SHUtRGR�FRQ�LPSRVLFLRQHV�GH�ODV�
HURJDFLRQHV�GHO�PHQFLRQDGR�FRVWR�

E��1R�VH�DSOLFDUi�OD�YDOXDFLyQ�R�OD�UHYDOXDFLyQ�GH�SURJUDPDV�SDUD�HVWD�GHGXF-
FLyQ�

F��/D�DPRUWL]DFLyQ�Pi[LPD�SRU�OD�DGTXLVLFLyQ�GH�XQ�SURJUDPD�XWLOL]DGR�VHUi�
FRQIRUPH�DO�SUHFLR�GHO�SURJUDPD�QXHYR�FRQIRUPH�DO�SRUFHQWDMH�SUHVHQWH�VHJ~Q�ORV�
DxRV�GH�YLGD�FRPR�VH�PXHVWUD�HQ�OD�VLJXLHQWH�WDEOD�
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7RGRV�ORV�SUHFLRV�FRQFHUQLHQWHV�D�SURJUDPDV�LQIRUPiWLFRV�R�software�GHEHUiQ�
VHU�¿VFDOL]DGRV�

G��/RV�SURJUDPDV�LQIRUPiWLFRV�R�VRIWZDUH�TXH�VH�HPSOHHQ�HQ�OD�SURGXFFLyQ�GH�
UHQWD�JUDYDGD�TXH�SRVHDQ�XQ�HMHUFLFLR�LQFRPSOHWR�GH�LPSRVLFLRQHV��VRODPHQWH�VHUiQ�
FDXVDQWHV�GH�GHGXFLEOHV�GH�XQD�SDUWH�GH�OD�FXRWD�FRQ�UHVSHFWR�DO�WLHPSR�GH�XVR�GHQ-
WUR�GHO�HMHUFLFLR�LPSRVLWLYR�

H��/D�DPRUWL]DFLyQ�GH�ORV�SURJUDPDV�R�VRIWZDUH�SXHGH�GHGXFLUVH�VRODPHQWH�HQ�
HO�FDVR�TXH�HO�FRQWULEX\HQWH�ORV�XWLOLFH�SDUD�SURGXFLU�LQJUHVRV�JUDYDEOHV��

I��6L�HO�VRIWZDUH�SHUPLWH�OD�JHQHUDFLyQ�GH�LQJUHVRV�JUDYDEOHV�\�QR�JUDYDEOHV��
OD�GHSUHFLDFLyQ�VH�UHDOL]DUi�VROR�SDUD�ORV�SULPHURV�FRPR�VH�PHQFLRQD�HQ�HO�DUW�����
LQFLVR�¿QDO�GH�OD�/H\�GH�,PSXHVWR�VREUH�OD�5HQWD�

J��6L�HO�FRQWULEX\HQWH�KXELHUD�GHMDGR�GH�GHVFDUJDU�HQ�DxRV�DQWHULRUHV�OD�SDUWLGD�
FRUUHVSRQGLHQWH�GH�DPRUWL]DFLyQ�GHO�SURJUDPD�R�VRIWZDUH��QR�WHQGUi�GHUHFKR�D�DFX-
PXODU�HVDV�GH¿FLHQFLDV�D�ODV�FXRWDV�GH�ORV�DxRV�SRVWHULRUHV�

K��/D�$GPLQLVWUDFLyQ�7ULEXWDULD�HV�HO�~QLFR�UHVSRQVDEOH�TXH�SHUPLWLUi�HO�FDP-
ELR�SRUFHQWXDO�GH�OD�DPRUWL]DFLyQ��SRU�OR�FXDO��HO�FRQWULEX\HQWH�GHEHUi�VROLFLWDU�VX�
UHVSHFWLYD�DXWRUL]DFLyQ�SDUD�HVWH�SURFHVR�

7RGDV�DTXHOODV�SHUVRQDV�MXUtGLFDV��QDWXUDOHV�WLWXODUHV�GH�HPSUHVDV��ORV�¿GHLFR-
PLVRV�� ODV� VXFHVLRQHV�� ORV� RUJDQLVPRV� GHO�(VWDGR�� ODV� GHSHQGHQFLDV� GH� JRELHUQR��
ODV�PXQLFLSDOLGDGHV�\�ODV�LQVWLWXFLRQHV�R¿FLDOHV�DXWyQRPDV�TXH�SDJXHQ�R�DFUHGLWHQ�
D�ODV�SHUVRQDV�QDWXUDOHV�R�MXUtGLFDV��VXFHVLRQHV�R�¿GHLFRPLVRV�GRPLFLOLDGRV�HQ�HO�
SDtV��VXPDV�HQ�FRQFHSWR�GH�DGTXLVLFLyQ�GH�ELHQHV�LQWDQJLEOHV��GHEHUiQ�UHWHQHU�HQ�

AÑOS DE VIDA Porcentaje del precio del software usado
��DxR ����
��DxRV ����
��DxRV ����
��DxRV ����

7DEOD�������$PRUWL]DFLyQ�GH�SURJUDPDV�LQIRUPiWLFRV�R�software

Fuente: Cornejo, 2020, p. 5
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FRQFHSWR�GH�LPSXHVWR�VREUH�OD�UHQWD�HO������GH�OD�VXPD�SDJDGD�R�DFUHGLWDGD��&yGLJR�
7ULEXWDULR��������SiJ������

$UW������'HGXFFLRQHV��±&RUUHVSRQGLHQWH�D�ODV�GHSUHFLDFLRQHV�\�DPRUWL]DFLRQHV�
GH�DFXHUGR�D�OD�QDWXUDOH]D�GHO�ELHQ�R�GH�VX�YLGD�~WLO�� OD�FRUUHFFLyQ�PRQHWDULD��ODV�
WpFQLFDV�FRQWDEOHV��OD�REVROHVFHQFLD�\�HQWUH�RWURV�FDVRV�TXH�VRQ�SUHYLVWRV�SRU�HQ�OD�
/H\�GH�5pJLPHQ�7ULEXWDULR�,QWHUQR�\�VX�UHJODPHQWR�SDUD�TXH�VHD�GHGXFLEOH�QR�GHEH-
Ui�VXSHUDU�ORV�VLJXLHQWHV�SRUFHQWDMHV�G��(TXLSRV�GH�FyPSXWR�\�VRIWZDUH������DQXDO�
�/57,��DxR��DUW������

Normativa técnica

1RUPD�,QWHUQDFLRQDO�GH�FRQWDELOLGDG��1,&�����,PSXHVWRV�D�ODV�JDQDQFLDV

(O�SUHVFULELU�HO�WUDWDPLHQWR�FRQWDEOH�VREUH�ORV�LPSXHVWRV�TXH�VH�JHQHUDQ�D�ODV�JD-
QDQFLDV�HV�HO�SULQFLSDO�REMHWLYR�GH�HVWD�QRUPD��6LQ�HPEDUJR��VH�GHEH�DFWXDU�HQ�IXQFLyQ�
GH�ODV�FRQVHFXHQFLDV�DFWXDOHV�\�ODV�IXWXUDV��GHQWUR�GH�ODV�FXDOHV�VH�PHQFLRQDQ��

NORMA TÉCNICA

Norma 
Internacional 

de 
Contabilidad  

(NIC) 23 
Costos por 
préstamos

Norma 
Internacional 

de 
Contabilidad  

(NIC) 32 
Instrumentos 
financieros: 

presentación 

Norma 
Internacional 

de 
Contabilidad  

(NIC) 36 
Deterioro del 
valor de los 

activos

)LJXUD������1RUPD�WpFQLFD

Fuente: Cornejo, 2020, p. 8

Norma 
Internacional 

de 
Contabilidad  

(NIC)16 
Propiedades, 

planta y 
equipo

Norma 
Internacional 

de 
Contabilidad  

(NIC) 38 
activos

intangibles
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D�� /D�IXWXUD�UHFXSHUDFLyQ�R�OLTXLGDFLyQ�GHO�LPSRUWH�TXH�VH�SUHVHQWDQ�HQ�ORV�
OLEURV�GH�ORV�DFWLYRV�TXH�VH�KDQ�HVWDEOHFLGR�HQ�HO�HVWDGR�GH�VLWXDFLyQ�¿QDQ-
FLHUD�

E��$TXHOODV�WUDQVDFFLRQHV�R�HYHQWRV�HQ�XQ�SHUtRGR�FRUULHQWH�\�TXH�KDQ�VLGR�
UHFRQRFLGDV�FRPR�REMHWR�GH�DQiOLVLV�HQ�ORV�HVWDGRV�¿QDQFLHURV�

Combinaciones de negocios 

/RV�YDORUHV�GH�ORV�DFWLYRV�LGHQWL¿FDEOHV�DGTXLULGRV�\�ORV�SDVLYRV�DVXPLGRV�
VHUiQ�UHFRQRFLGRV�HQ�XQD�FRPELQDFLyQ�GH�QHJRFLRV�GH�DFXHUGR�FRQ�OD�IHFKD�GH�
DGTXLVLFLyQ��3XHGHQ�DSDUHFHU�GLIHUHQFLDV�FXDQGR�QR�H[LVWD�QLQJXQD�PRGL¿FDFLyQ�
VREUH�ODV�EDVHV�¿VFDOHV�

3OXVYDOtD 

(Q�XQD�FRPELQDFLyQ�GH�QHJRFLRV��OD�SOXVYDOtD�VH�PHGLUi�GH�DFXHUGR�FRQ�HO�
H[FHVR�TXH�SXHGH�HVWDU�SUHVHQWH�HQ�HO�DSDUWDGR��D��VREUH�HO��E���FRPR�VH�HVSHFL¿FD�
D�FRQWLQXDFLyQ

�D��6XPD�GH�

�L��/D�FRQWUDSUHVWDFLyQ�WUDQVIHULGD�TXH��VHJ~Q�ODV�1,,)����GHEH�VHU�XQ�YDORU�
UD]RQDEOH�HVWDEOHFLGR�HQ�OD�IHFKD�TXH�VH�UHDOL]y�OD�DGTXLVLFLyQ�

�LL��(O�LPSRUWH�TXH�VH�HIHFW~D�VREUH�FXDOTXLHU�SDUWLFLSDFLyQ�QR�FRQWURODGD�
HQ�OD�DGTXLVLFLyQ�TXH�HV�UHFRQRFLGD�FRQIRUPH�D�OD�1,,)���

�LLL��8QD�FRPELQDFLyQ�GH�QHJRFLRV�HIHFWXDGD�SRU�HWDSDV�GRQGH�HO�YDORU�UD-
]RQDEOH�VH�HVWDEOHFH�HQ�OD�IHFKD�GH�DGTXLVLFLyQ�SUHYLD�OD�SDUWLFLSDFLyQ�
GH�DGTXLULHQWH�GHO�SDWULPRQLR� �1RUPD� ,QWHUQDFLRQDO�GH�&RQWDELOLGDG�
²1,&²��������Q~PHUR�����

5HFRQRFLPLHQWR�GH�SDVLYRV�\�DFWLYRV�SRU�LPSXHVWRV�FRUULHQWHV�

7RGR�LPSXHVWR�FRUULHQWH�GH�SHUtRGRV�DQWHULRUHV�R�DFWXDOHV�HQ�XQD�HQWLGDG�VHUi�
UHJLVWUDGR�FRPR�XQ�SDVLYR�FRQIRUPH�VH�HIHFW~H�VX�OLTXLGDFLyQ�\�VL��DO�¿QDOL]DU��VH�
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SUHVHQWD�XQ�H[FHGHQWH�GH�GLFKR�LPSRUWH��VH�GHQRPLQDUi�FRPR�DFWLYR��$Vt�WDPELpQ�
VXFHGH�FXDQGR�XQD�SpUGLGD�¿VFDO�HV� UHWURWUDtGD�SDUD� OD� UHFXSHUDFLyQ�GH�FXRWDV�
FRUULHQWHV�VDWLVIHFKDV�GH�HMHUFLFLRV�SDVDGRV�

Norma Internacional de Contabilidad (NIC) 16 Propiedades,  
planta y equipo

Costos iniciales 

/D�DGTXLVLFLyQ�GH�ORV�SURGXFWRV�UHIHUHQWHV�D�SODQWD�\�HTXLSR�SHUPLWHQ�TXH�OD�
HQWLGDG�JHQHUH�JDQDQFLDV�HFRQyPLFDV�FRQMXQWDPHQWH�FRQ�ORV�DFWLYRV��SHUR��DGH-
PiV��VX�REWHQFLyQ��HQ�DOJXQRV�FDVRV��DSRUWD�D�UD]RQHV�GH�VHJXULGDG�\�D�DVSHFWRV�
PHGLRDPELHQWDOHV��

Costos posteriores 

(O�LPSRUWH�GH�FRVWRV�GH�HOHPHQWRV�GLIHUHQWHV�D�SURSLHGDGHV��SODQWDV�R�HTXL-
SRV�QR�VHUiQ�UHFRQRFLGRV�HQ�ORV�OLEURV�FRPR��SRU�HMHPSOR��DTXHOORV�UHODFLRQDGRV�
DO�PDQWHQLPLHQWR�GLDULR��(VWH�UXEUR�SRGUi�VHU�FRQVLGHUDGR�GHQWUR�GH�ORV�FRVWRV�GH�
PDQR�GH�REUD��FRQVXPLEOHV�R�HVWLPDGRV�FRPR�HOHPHQWRV�SHTXHxRV�

(O�LPSRUWH�UHYDOXDGR�GH�HOHPHQWRV�GH�SURSLHGDGHV��SODQWD�\�HTXLSR�VHUi�DMXV-
WDGR�HQ�ORV�OLEURV�HQ�OD�IHFKD�UHDOL]DGD�\�VHUi�WUDWDGR�GH�OD�VLJXLHQWH�PDQHUD�

�D��([LVWLUi�FRQJUXHQFLD�HQWH�HO�LPSRUWH�GHO�OLEUR�EUXWR�FRQ�OD�UHYDOXDFLyQ�GHO�
DFWLYR��3RU�HMHPSOR��HQ�HO�LPSRUWH�GHO�OLEUR�EUXWR��VH�HVWDEOHFHUiQ�GDWRV�
UHIHUHQFLDOHV�FRQ�UHVSHFWR�DO�PHUFDGR�REVHUYDEOH�R�GH�PDQHUD�SURSRUFLR-
QDO�DO�FDPELR��$GHPiV��VH�OOHYDUi�XQ�DMXVWH�GH�OD�GHSUHFLDFLyQ�DFXPXODGD�
VHJ~Q� OD�GLIHUHQFLD�GHO� LPSRUWH�TXH� VH�GHVDUUROOD� HQ� HO� OLEUR�EUXWR�X� HO�
DFWLYR�SRVWHULRU�SDUD�FRQVLGHUDU�ODV�SpUGLGDV�SUHVHQWDGDV�SRU�HO�GHWHULRUR�
GH�YDORU�TXH�VH�DFXPXOD�

�E��/D�GHSUHFLDFLyQ�DFXPXODGD�VHUp�HOLPLQDGD�IUHQWH�DO�LPSRUWH�UHDOL]DGR�HQ�
HO�OLEUR�EUXWR�GHO�DFWLYR��1,&�������Q~PHUR������
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Norma Internacional de contabilidad (NIC) 23 Costos por préstamos

$TXHOORV�UXEURV�TXH�VH�REWHQJDQ�SRU�PHGLR�GH�SUpVWDPRV�SDUD�OD�LQYHUVLyQ�HQ�
FRQVWUXFFLyQ�R�HQIRFDGRV�D�OD�SURGXFFLyQ�GH�XQ�DFWLYR��VH�ORV�FRQVLGHUDQ�FRPR�
FRVWRV�\�ORV�GHPiV�VH�ORV�UHFRQRFHUi�FRPR�JDVWRV�

&RVWRV�SRU�SUpVWDPRV�VXVFHSWLEOHV�GH�FDSLWDOL]DFLyQ�

7RGRV�DTXHOORV�FRVWRV�SRU�SUpVWDPRV�TXH�VH�REWXYLHURQ�SDUD�OD�DGTXLVLFLyQ��
FRQVWUXFFLyQ�R�SDUD�SURGXFLU�XQ�DFWLYR�DSWR�SXHGH�HYLWDUVH�VX�GHVHPEROVR��&DEH�
PHQFLRQDU�TXH�ORV�IRQGRV�GHVWLQDGRV�SDUD�HVWDV�DGTXLVLFLRQHV�VRQ�FRVWRV�IiFLO-
PHQWH�LGHQWL¿FDEOHV�

,QLFLR�GH�OD�FDSLWDOL]DFLyQ

/D�FDSLWDOL]DFLyQ�GH�ORV�FRVWRV�SRU�SUpVWDPRV�VH�UHDOL]DU�HQ�OD�IHFKD�PLVPD�GH�
OD�DGTXLVLFLyQ�GHO�DFWLYR�DSWR�GHELHQGR�FXPSOLU�FRQ�ODV�VLJXLHQWHV�FRQGLFLRQHV�

�D��'HEH�LQFXUULU�HQ�GHVHPEROVRV�TXH�WHQJDQ�UHODFLyQ�FRQ�HO�DFWLYR�

�E��'HEH�LQFXUULU�HQ�ORV�FRVWRV�SRU�SUpVWDPRV�

�F��'HEH�HVWDEOHFHU�DFWLYLGDGHV�HQIRFDGDV�D�OD�SUHSDUDFLyQ�GHO�DFWLYR�WDQWR�
SDUD�VX�XVR�R�VX�YHQWD�

,QIRUPDFLyQ�SDUD�UHYHODU�

�D��3XHGH�UHYHODUVH�HO�LPSRUWH�GH�ORV�FRVWRV�SRU�SUpVWDPRV�FDSLWDOL]DGRV�GHQ-
WUR�GH�XQ�SHUtRGR�R�HMHUFLFLR�

�E��/D�WDVD�GH�FDSLWDOL]DFLyQ�TXH�VH�UHTXLHUH�SDUD�HYLGHQFLDU�HO�LPSRUWH�GH�ORV�
FRVWRV�SRU�SUpVWDPRV�FDSLWDOL]DEOHV��1,&��������Q~PHUR�����
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1RUPD�,QWHUQDFLRQDO�GH�FRQWDELOLGDG��1,&�����,QVWUXPHQWRV�¿QDQFLHURV��
presentación 

/D�SUHVHQWH�QRUPD�HVWDEOHFH�HO�SULQFLSLR�TXH�VH�HQIRFD�HQ�OD�IRUPD�GH�SUHVHQWDU�
ORV�LQVWUXPHQWRV�¿QDQFLHURV��VHDQ�ORV�SDVLYRV��HO�SDWULPRQLR�R�HO�HTXLOLEULR�H[LVWHQWH�
HQWUH�DFWLYR�\�SDVLYR��([LVWH�SRU�WDQWR�XQD�FODVL¿FDFLyQ�FRQIRUPH�GLFKRV�LQVWUXPHQ-
WRV��'HVGH�OD�ySWLFD�GHO�HPLVRU��SXHGHQ�VHU�DFWLYRV��SDVLYRV�¿QDQFLHURV�H�LQVWUXPHQWR�
GH�SDWULPRQLR��'H�DFXHUGR�FRQ�VXV�LQWHUHVHV��SRU�VX�SDUWH��VH�HVWDEOHFHQ�GLYLGHQGRV��
SpUGLGDV��JDQDQFLDV�R�UHODFLRQDGRV�D�HVWRV�DVSHFWRV��3RU�ODV�FLUFXQVWDQFLDV�VH�HVWDEOH-
FHQ�HQ�FRPSHQVDFLRQHV�REOLJDWRULDV�GH�ORV�DFWLYRV�\�SDVLYRV�¿QDQFLHURV�

/LTXLGDFLyQ�PHGLDQWH�ORV�LQVWUXPHQWRV�GH�SDWULPRQLR�SURSLR�GH�OD�HQWL-
GDG�>SiUUDIR����E�@�

(Q�FXDQWR�D�ORV�LQVWUXPHQWRV�GH�SDWULPRQLR��QR�VH�HVWDEOHFH�VX�HQWUHJD�R�UH-
FHSFLyQ�FRQIRUPH�D�XQ�FRQWUDWR��/D�HQWLGDG�SRGUi�HVWDEOHFHU�HVWH�GHUHFKR�VREUH�
OD�HQWUHJD�R�UHFHSFLyQ�GH�VXV�DFFLRQHV�R�GH�GLFKRV�LQVWUXPHQWRV�SXGLHQGR�YDULDU�
VXV�YDORUHV�GH�IRUPD�UD]RQDEOH�FRQIRUPH�D�ODV�REOLJDFLRQHV�FRQWUDFWXDOHV�

&OiXVXODV�GH�OLTXLGDFLyQ�FRQWLQJHQWH

/RV�LQVWUXPHQWRV�¿QDQFLHURV�SXHGHQ�HVWDEOHFHU�REOLJDFLRQHV�GH�HQWUHJD�GH�
HIHFWLYR�R�GH�XQ�DFWLYR�¿QDQFLHUR�VREUH�XQD�HQWLGDG�¿QDQFLHUD��VHD�SRU�PRWLYRV�
GH�OLTXLGDFLyQ�GH�XQ�SDVLYR�R�SRU�DOJ~Q�KHFKR�LQFLHUWR�GRQGH�VH�GHQ�UHVXOWDGRV�
HQ�TXH�QR�VH�HVWDEOH]FD�XQ�FRQWURO�ySWLPR�R�VHDQ�GH�IXHU]D�PD\RU�SDUD�HO�HPLVRU�
R�HO� WHQHGRU��(VWD�DFFLyQ�SXHGH�SUHVHQWDUVH�HQ�FDPELRV�HQ�tQGLFHV�GH�DFFLRQHV�
EXUViWLOHV��GH�SUHFLRV�DO�FRQVXPLGRU��HQ�WDVDV�GH�LQWHUpV�GH�UHTXLVLWRV�¿VFDOHV�R�
HQ�OD�SUR\HFFLyQ�GH�VXV�LQJUHVRV�SRU�ODV�DFWLYLGDGHV�RUGLQDULDV�HVWDEOHFLGDV�SRU�HO�
HPLVRU�DGHPiV�GH�VXV�UHVXOWDGRV�QHWRV�R�ODV�UD]RQHV�GH�OD�DGMXGLFDFLyQ�GH�GHXGD�
FRQ�UHVSHFWR�DO�SDWULPRQLR��/RV�GHUHFKRV�GHO�HPLVRU�FRQ�UHVSHFWR�DO�LQVWUXPHQWR�
QR�DYDODQ�OD�FDSDFLGDG�GH�HYLWDU�TXH�VH�RWRUJXH�HIHFWLYR�XQ�DFWLYR�¿QDQFLHUR�R��D�
VX�YH]��OD�OLTXLGDFLyQ�D�PDQHUD�GH�SDVLYR��PRWLYRV�SRU�ORV�FXDOHV�QR�VH�FRQVLGH-
UDUi�D�HVWH�~OWLPR�HQ�ODV�VLJXLHQWHV�VLWXDFLRQHV�

�D��&XDQGR�OD�FOiXVXOD�GH�OLTXLGDFLyQ�FRQWLQJHQWH�VREUH�HO�HIHFWLYR��DFWLYR�R�
FRPR�VL�VH�WUDWDVH�GH�XQ�SDVLYR�¿QDQFLHUR�QR�VHD�OHJtWLPD�
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�E��(Q�HO�FDVR�GH�OD�OLTXLGDFLyQ�GHO�HPLVRU�SRU�PHGLR�GH�HIHFWLYR��DFWLYR�R�
FRPR�VL�VH�WUDWDVH�GH�XQ�SDVLYR�¿QDQFLHUR�

�F��&XDQGR�HO�LQVWUXPHQWR�SRVHH�ODV�FDUDFWHUtVWLFDV�\�FRQGLFLRQHV�HQ�VX�WRWD-
OLGDG�TXH�VH�GHVFULEHQ�HQ�ORV�SiUUDIRV���$�\���%��1,&��������Q~PHUR�����

Norma Internacional de Contabilidad (NIC) 36 Deterioro del valor de los 
activos

(VWD�QRUPD�HVWDEOHFH�ORV�SURFHGLPLHQWRV�TXH�XQD�HQWLGDG�DSOLFDUi�SDUD�DVH-
JXUDU�TXH�ORV�DFWLYRV�FRQWDELOL]DGRV�QR�H[FHGDQ�HO�LPSRUWH�UHJLVWUDGR�HQ�ORV�OL-
EURV�FRQ�HO�YDORU� UHFXSHUDEOH��(VWD�VLWXDFLyQ�VH�JHQHUDUi�VL�HO�YDORU� UHJLVWUDGR�
VREUHSDVD�HO�LPSRUWH�TXH�VH�SXHGH�JHQHUDU�SRU�OD�XWLOL]DFLyQ�R�YHQWD�GHO�PLVPR��
6L�HVWH�IXHUD�HO�FDVR��HO�DFWLYR�VH�SUHVHQWDUtD�FRPR�GHWHULRUDGR��\�OD�QRUPD�H[LJH�
TXH�OD�HQWLGDG�UHFRQR]FD�XQD�SpUGLGD�SRU�GHWHULRUR�GHO�YDORU�GH�HVH�DFWLYR�

Cuando se presente la existencia de indicios de deterioro del valor en una 
entidad, se deberá:

�D��5HDOL]DU�OD�FRPSUREDFLyQ�DQXDO�VREUH�HO�GHWHULRUR�GH�OD�YLGD�~WLO�GH�FDGD�
DFWLYR�LQWDQJLEOH��DVt�FRPR�GH�DTXHOORV�TXH�QR�VH�HQFXHQWUDQ�GLVSRQLEOHV�
SDUD�VX�XWLOL]DFLyQ��OR�TXH�FRQOOHYD�D�OD�FRPSDUDFLyQ�GHO�LPSRUWH�HVWDEOH-
FLGR�HQ�ORV�OLEURV�FRQ�DTXHO�YDORU�UHFXSHUDEOH��(VWH�SXHGH�REWHQHUVH�HQ�
FXDOTXLHU�IHFKD�GHQWUR�GH�XQ�SHUtRGR�DQXDO��SHUR�GHEH�VHU�SHUPDQHQWH�HQ�
FDGD�DxR�VXEVLJXLHQWH��D�GLIHUHQFLD�GHO�GH�ORV�DFWLYRV�LQWDQJLEOHV�TXH�SXH-
GH�GHVDUUROODUVH�HQ�IHFKDV�GLVWLQWDV��6LQ�HPEDUJR��VL�HO�DFWLYR�LQWDQJLEOH�VH�
OR�UHFRQRFH�DO�LQLFLR�GHO�SHUtRGR�FRUULHQWH��VX�FRPSUREDFLyQ�FRQ�UHVSHFWR�
DO�YDORU�GH�GHWHULRUR�GHEHUi�HVWDEOHFHUVH�DQWHV�GH�¿QDOL]DU�HO�DxR�HQ�FXUVR�

�E��5HDOL]DU�OD�FRPSUREDFLyQ�HQ�HO�DxR�GHO�YDORU�GH�GHWHULRUR�GH�OD�SOXVYDOtD�
TXH�VH�DGTXLHUH�FRQ�XQD�FRPELQDFLyQ�GH�QHJRFLRV�

0HGLFLyQ�GHO�LPSRUWH�UHFXSHUDEOH�

/D�QRUPD�HVWDEOHFH�HO�LPSRUWH�UHFXSHUDEOH�TXH�SRVHH�XQ�DFWLYR�R�XQD�XQLGDG�
TXH�JHQHUD�HIHFWLYR�FRPR�HO�PD\RU�TXH�UHVXOWD�GHO�YDORU�UD]RQDEOH�UHVWDGR�HO�FRV-
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WR�GH�GLVSRVLFLyQ�\�VX�UHVSHFWLYR�YDORU�GH�XVR��(O�WpUPLQR�DFWLYR�VH�XWLOL]D��SHUR�
KDFH�UHIHUHQFLD�D�ORV�GRV�YDORUHV�PHQFLRQDGRV�HQ�HVWD�QRUPD�

0HGLFLyQ�GHO�LPSRUWH�UHFXSHUDEOH�GH�XQ�DFWLYR�LQWDQJLEOH�FRQ�XQD�YLGD�
~WLO�LQGH¿QLGD�

(O�SiUUDIR����HVWDEOHFH�TXH�

$QXDOPHQWH�VH�GHEH�FRPSUREDU�HO�GHWHULRUR�DO�TXH�HVWi�H[SXHVWR�HO�YDORU�GH�
XQ�DFWLYR�LQWDQJLEOH�FRQ�UHODFLyQ�D�OD�YLGD�~WLO�GH�PDQHUD�LQGH¿QLGD�SRU�PHGLR�GH�
OD�FRPSDUDFLyQ�GHO�LPSRUWH�SUHVHQWH�HQ�ORV�OLEURV�\�HO�YDORU�UHFXSHUDEOH�LQGHSHQ-
GLHQWHPHQWH�GH�H[LVWLU�XQ�SUHFHGHQWH�TXH�HVWDEOH]FD�HO�GHWHULRUR�VREUH�HO�YDORU��
$Vt�� ORV�FiOFXORV�SRGUtDQ�HPSOHDUVH�FRQ�YDORUHV�GH�GHWHULRUR�GH� ORV�DFWLYRV�GH�
SHUtRGRV�DQWHULRUHV��SHUR�FXPSOLHQGR�FRQ�ORV�UHTXLVLWRV�VLJXLHQWHV�

�D��6L�HO�DFWLYR�LQWDQJLEOH�QR�JHQHUD�HQ�EXHQD�PHGLGD�HQWUDGDV�GH�HIHFWLYR�
LQGHSHQGLHQWH�GH�ORV�ÀXMRV�GH�RWUR�JUXSR�GH�DFWLYRV�\��D�VX�YH]��VH�YHUL¿FD�HO�GHWH-
ULRU�GH�YDORU�GHQWUR�GH�OD�XQLGDG�JHQHUDGRUD�GH�HIHFWLYR�D�OD�TXH�SHUWHQHFH�\�TXH��
HQ�OD�PLVPD��WDQWR�DFWLYRV�FRPR�SDVLYRV�QR�SUHVHQWDQ�XQ�FDPELR�VLJQL¿FDWLYR�HQ�
ORV�FiOFXORV�UHFLHQWHV�GHO�LPSRUWH�UHFXSHUDEOH��

�E��&XDQGR�HO�LPSRUWH�UHFXSHUDEOH�HQ�VX�FiOFXOR�HVWDEOH]FD�XQD�FDQWLGDG�VX-
SHULRU�DO�PDUJHQ�GHO�LPSRUWH�UHJLVWUDGR�HQ�ORV�OLEURV�GHO�DFWLYR�

�F��4XH�GHQWUR�GHO�DQiOLVLV�GH�HYHQWRV�\�FLUFXQVWDQFLDV�RFXUULGDV�KD\DQ�VX-
IULGR�FDPELRV�FRQ�UHVSHFWR�D�ORV�PiV�UHFLHQWHV�FiOFXORV�VREUH�HO�LPSRUWH�UHFXSH-
UDEOH�SRU�OR�TXH�H[LVWH�XQD�SUREDELOLGDG�UHPRWD�GH�TXH�VHD�PHQRU�DO�LPSRUWH�GH�
ORV�OLEURV�

9DORU�UD]RQDEOH�PHQRV�ORV�FRVWRV�GH�GLVSRVLFLyQ

$TXHOORV�FRVWRV�TXH�VH�GLIHUHQFLHQ�FRPR�SDVLYRV�VHUiQ�GH�GLVSRVLFLyQ�\�VH�
GHGXFLUiQ�FRQ�HO�YDORU�UD]RQDEOH�PHGLGR�PHQRV�ORV�FRVWRV�GH�GLVSRVLFLyQ��'HQWUR�
GH�ORV�SULQFLSDOHV�HMHPSORV�VH�HQFXHQWUDQ�DTXHOORV�HJUHVRV�GH�iPELWRV�OHJDOHV��
WLPEUHV�X�RWURV� LPSXHVWRV�HVWDEOHFLGRV�SRU�VLPLODUHV� WUDQVDFFLRQHV��DGHPiV�GH�
ORV�UHODFLRQDGRV�FRQ�HO�GHVPRQWH�R�GHVSOD]DPLHQWR�GHO�DFWLYR�\�ORV�LQFUHPHQWD-
OHV�TXH�KDFHQ�TXH�HVWH�VH�HQFXHQWUH�HQ�FRQGLFLRQHV�DGHFXDGDV�SDUD�VX�YHQWD��6LQ�
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HPEDUJR��DTXHOORV�FRVWRV�GH�LQGHPQL]DFLyQ�SRU�FHVH�GH¿QLGRV�HQ�OD�1,&����FRPR�
ORV�DVRFLDGRV�SDUD�OD�UHGXFFLyQ�GH�WDPDxR�GH�OD�HQWLGDG�R�SRU�OD�UHRUJDQL]DFLyQ�
TXH� UHTXLHUH� XQ� QHJRFLR� GRQGH� VH� GLVSRQJD� GH� XQ� DFWLYR� QR� VHUiQ� DWULEXLEOHV�
FRPR�FRVWRV�LQFUHPHQWDOHV�

Valor en uso 

3DUD�HO�FiOFXOR�GHO�YDORU�VREUH�HO�XVR�GH�XQ�DFWLYR��GHEHUi�FRQWHQHU�ORV�HOH-
PHQWRV�TXH�VH�GHVFULEHQ�D�FRQWLQXDFLyQ�

�D��/D�HVWLPDFLyQ�GH�ORV�ÀXMRV�GH�HIHFWLYR�TXH�OD�HQWLGDG�HVSHUD�FRQVHJXLU�GHO�
DFWLYR�HQ�XQ�IXWXUR�

�E��(Q�ORV�ÀXMRV�GH�HIHFWLYR��VH�JHQHUDUiQ�H[SHFWDWLYDV�VREUH�ODV�YDULDFLRQHV�
TXH�SXHGDQ�SUHVHQWDUVH�HQ�HO�LPSRUWH�R�VX�YH]�HVWDEOHFHU�XQD�GLVWULEXFLyQ�
WHPSRUDO�VREUH�ORV�PLVPRV�

�F��5HSUHVHQWDU�HO�YDORU�WHPSRUDO�GHO�GLQHUR�SRU�PHGLR�GH�OD�WDVD�GH�LQWHUpV�
GH�PHUFDGR�VLQ�FRQVLGHUDU�ULHVJR�

�G��(O�SUHFLR�TXH�VH�OH�RWRUJD�D�OD�LQFHUWLGXPEUH�TXH�SRVHH�LQKHUHQWHPHQWH�
HO�DFWLYR�

�H��2WUR�WLSR�GH�IDFWRUHV�FRPR�OD�LOLTXLGH]�TXH�SRGUtD�SUHVHQWDUVH�VL�ORV�SDUWL-
FLSDQWHV�GH¿QHQ�XQ�SUHFLR�HQ�ORV�ÀXMRV�GH�HIHFWLYR�GHO�DFWLYR�D�IXWXUR�TXH�
OD�HQWLGDG�WLHQH�FRPR�H[SHFWDWLYD�SRGHU�DOFDQ]DUOR��1,&��������Q~PHUR�
����

Norma Internacional de contabilidad (NIC) 38 Activos intangibles

(O�REMHWLYR�GH�HVWD�QRUPD�HV�HVWDEOHFHU�HO�WUDWDPLHQWR�FRQWDEOH�TXH�VH�GHEHUi�
GDU�D�ORV�DFWLYRV�LQWDQJLEOHV��SHUR�TXH�QR�VH�HQFXHQWUHQ�HVSHFL¿FDGRV�HQ�RWUD�QRU-
PDWLYD��/D�PLVPD�GHWHUPLQD�HO�UHFRQRFLPLHQWR�GH�HVWH�WLSR�GH�DFWLYRV�VL�VH�FXP-
SOHQ�FLHUWRV�UHTXLVLWRV��DGHPiV�GH�HVSHFL¿FDU�OD�IRUPD�GH�HVWDEOHFHU�HO�LPSRUWH�HQ�
OLEURV�\�OD�HQWUHJD�GH�LQIRUPDFLyQ�HVSHFt¿FD�HQ�OD�HQWLGDG�
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Activos intangibles 

&RP~QPHQWH�� ODV� HQWLGDGHV� UHTXLHUHQ�GHO�XVR�GH� UHFXUVRV� LQWDQJLEOHV��SRU�
OR�TXH��HQ�DOJXQRV�FDVRV��LQFXUUHQ�HQ�OD�REWHQFLyQ�GH�SDVLYRV�FRQ�OD�¿QDOLGDG�GH�
DGTXLULUORV��GHVDUUROODUORV��PDQWHQHUORV�R�PHMRUDUORV�FRPR�HQ�HO�FDVR�GHO�FRQR-
FLPLHQWR�FLHQWt¿FR��HO�XVR�GH�WHFQRORJtDV��HO�GLVHxR�H�LPSOHPHQWDFLyQ�GH�QXHYRV�
SURFHVRV�R�VLVWHPDV��ODV�OLFHQFLDV�R�FRQFHVLRQHV��OD�SURSLHGDG�LQWHOHFWXDO�\�DWULEX-
WRV�FRPHUFLDOHV�FRPR�PDUFDV��GHQRPLQDFLRQHV�R�GHUHFKRV�GH�HGLWRULDOHV�

8Q�DFWLYR�HV�LGHQWL¿FDEOH�VL�

�D��(V�VHSDUDEOH��HV�GHFLU��HV�VXVFHSWLEOH�GH�VHU�VHSDUDGR�R�HVFLQGLGR�GH�OD�HQ-
WLGDG��YHQGLGR��WUDQVIHULGR��FHGLGR�SRU�XQD�DFWLYLGDG�GH�H[SORWDFLyQ��LQWHU-
FDPELDGR�R�DUUHQGDGR�GH�PDQHUD�LQGLYLGXDO�R�SRU�PHGLR�GH�XQ�FRQWUDWR��XQ�
DFWLYR�LGHQWL¿FDEOH�R�SDVLYRV�FRQ�ORV�TXH�JXDUGH�UHODFLyQ��LQGHSHQGLHQWH-
PHQWH�GH�TXH�OD�HQWLGDG�WHQJD�OD�LQWHQFLyQ�GH�OOHYDU�D�FDER�OD�VHSDUDFLyQ�

�E��6XUJH�GH�GHUHFKRV�FRQWUDFWXDOHV�R�GH�RWURV�GHUHFKRV�GH�WLSR�OHJDO��FRQ�
LQGHSHQGHQFLD�GH�TXH�HVRV�VHDQ�WUDQVIHULEOHV�R�VHSDUDEOHV�GH�OD�HQWLGDG�R�
GH�RWURV�GHUHFKRV�\�REOLJDFLRQHV

Control 

(O�FRQWURO�GH�XQ�DFWLYR�VH�GHWHUPLQD�HQ�XQD�HQWLGDG�FXDQGR�VH�REWLHQHQ�EH-
QH¿FLRV�HFRQyPLFRV�IXWXURV�SRU�ORV�UHFXUVRV�SUHVHQWHQ�HQ�HO�PLVPR�DGHPiV�GH�
FRQWDU�FRQ�OD�FDSDFLGDG�GH�UHVWULFFLyQ�GH�GLFKRV�EHQH¿FLRV�D�WHUFHURV��

%HQH¿FLRV�HFRQyPLFRV�IXWXURV

/RV� EHQH¿FLRV� HFRQyPLFRV� IXWXURV� GH� XQ� DFWLYR� LQWDQJLEOH� SXHGHQ� LQFOXLU�
ORV�LQJUHVRV�TXH�VH�REWLHQHQ�GH�ODV�DFWLYLGDGHV�RUGLQDULDV��VHD�SRU�YHQWDV�R�SUHV-
WDFLRQHV�GH�VHUYLFLR�FRPR�WDPELpQ�HO�DKRUUR�TXH�VH�JHQHUD�HQ�ORV�FRVWRV�\�RWUR�
WLSR�GH�UHQGLPLHQWRV�TXH�VH�GHULYHQ�GHO�UHFXUVR�LQWDQJLEOH�FRPR��SRU�HMHPSOR��OD�
SURSLHGDG�LQWHOHFWXDO��TXH�SXHGH�VHU�XQ�JUDQ�DSRUWH�HQ�OD�UHGXFFLyQ�GH�FRVWRV�IX-
WXURV�HQFDPLQDGRV�D�OD�PHMRUD�SURGXFWLYD�\�SRU�HQGH�HO�DXPHQWR�GH�ORV�LQJUHVRV�
GH�DFWLYLGDGHV�RUGLQDULDV�IXWXUDV�
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Un activo intangible se reconocerá cuando: 

�D��([LVWD�XQ�EHQH¿FLR�HFRQyPLFR�IXWXUR�HQ�XQD�HQWLGDG�\�TXH�HO�FRVWR�GHO�
DFWLYR�WHQJD�FRQ¿DELOLGDG�HQ�VX�PHGLFLyQ�

$GTXLVLFLyQ�FRPR�SDUWH�GH�XQD�FRPELQDFLyQ�GH�QHJRFLRV�

'H�DFXHUGR�FRQ�OD�1,,)���&RPELQDFLRQHV�GH�QHJRFLRV��FXDQGR�VH�DGTXLHUD�
XQ�DFWLYR�LQWDQJLEOH�HQ�XQD�FRPELQDFLyQ�GH�QHJRFLRV��VX�FRVWR�VHUi�VX�YDORU�UD-
]RQDEOH�HQ�OD�IHFKD�GH�DGTXLVLFLyQ��'LFKR�YDORU�VH�PDQLIHVWDUi�FRQIRUPH�D�ODV�
H[SHFWDWLYDV�TXH�ORV�SDUWLFLSDQWHV�SRVHHQ�GHO�PHUFDGR�GHQWUR�GH�OD�IHFKD�GH�DG-
TXLVLFLyQ�SDUD�HVWDEOHFHU�EHQH¿FLRV�HFRQyPLFRV�D�IXWXUR�SDUD�OD�HQWLGDG�

$FWLYRV�LQWDQJLEOHV�DGTXLULGRV�HQ�XQD�FRPELQDFLyQ�GH�QHJRFLRV�

&XDQGR�XQ�DFWLYR�LQWDQJLEOH�DGTXLULGR�HQ�XQD�FRPELQDFLyQ�GH�QHJRFLRV�VHD�
VHSDUDEOH�R�VXUMD�GH�GHUHFKRV�FRQWUDFWXDOHV�R�GH�RWUR�WLSR��H[LVWLUi�LQIRUPDFLyQ�
VX¿FLHQWH�SDUD�PHGLU�FRQ�¿DELOLGDG�VX�YDORU�UD]RQDEOH�

Permutas de activos 

$OJXQRV�DFWLYRV�LQWDQJLEOHV�VH�SXHGHQ�REWHQHU�GHO�FDPELR�HQWUH�RWURV�DFWLYRV�
QR�PRQHWDULRV�R�D�VX�YH]�FRQ�DOJXQRV�TXH�VL�OR�VHDQ��1,&��������Q~PHUR�����

/D�VLJXLHQWH�GLVFXVLyQ�VH�UH¿HUH�VRODPHQWH�D�OD�SHUPXWD�GH�XQ�DFWLYR�QR�PR-
QHWDULR�SRU�RWUR��SHUR�WDPELpQ�HV�DSOLFDEOH�D�WRGDV�ODV�SHUPXWDV�GHVFULWDV�HQ�HO�
SULPHU�LQFLVR�GH�HVWH�SiUUDIR��1,&��������Q~PHUR�����
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4.2 ACTIVOS INTANGIBLES

/RV�DFWLYRV�QR�SDOSDEOHV�R�LQWDQJLEOHV�VRQ�DFWLYRV�UHFRQRFLEOHV��GH�IRUPD�QR�
PRQHWDULD�\�VLQ�DSDULHQFLD�ItVLFD��TXH�VRQ�XVDGRV�SDUD�OD�SURGXFFLyQ�GH�ELHQHV�
R�OD�SUHVWDFLyQ�GH�VHUYLFLRV�TXH�UHTXLHUHQ�VHU�HQWUHJDGRV�D�WHUFHURV�R�SDUD�HVWD-
EOHFHU�IXQFLRQHV�TXH�WLHQHQ�TXH�YHU�FRQ�OD�DGPLQLVWUDFLyQ�GH�OD�HQWLGDG��/LQDUHV�
5LYHUD��������S�����

Un activo es un recurso:

D�� 6H�FRQWUROD�FRQ�ORV�UHVXOWDGRV�GH�ORV�VXFHVRV�SDVDGRV�

E�� 'HO�FXDO�VH�HVSHUD�WHQHU��PiV�DGHODQWH��JDQDQFLDV�HFRQyPLFDV�SDUD�OD�HQ-
WLGDG�

6H�KD�GH�REVHUYDU�XQ�DFWLYR�QR�SDOSDEOH�HQ�ORV�HVWDGRV�¿QDQFLHURV�FXDQGR�

D�� 6H�DOFDQFHQ�ORV�EHQH¿FLRV�HFRQyPLFRV�IXWXURV�SRU�OD�DWULEXFLyQ�GHO�DFWLYR�
D�OD�HPSUHVD�

E�� 'H�PDQHUD�¿DEOH��HV�FRQVHJXLGR�HO�FRVWR�GHO�DFWLYR�

'H¿QLFLRQHV�

�� $PRUWL]DFLyQ��HV�OD�GLVWULEXFLyQ�VLVWHPiWLFD�GHO�LPSRUWH�QR�DSUHFLDEOH��GH�
XQ�DFWLYR�QR�SDOSDEOH�HQWUH�ORV�DxRV�GH�VX�YDOLGH]�HVWLPDGD��

�� 'HVDUUROOR��HV�OD�DSOLFDFLyQ�GH�ORV�UHVXOWDGRV�GHO�HVWXGLR�D�XQ�SODQ�R�IRUPD�
HQ�SDUWLFXODU�SDUD�OD�IDEULFDFLyQ�GH�SURGXFWRV�GH�XVR�FRPHUFLDO�

�� ,QYHVWLJDFLyQ��HV�XQ�HVWXGLR�UHDO�\�SODQL¿FDGR��FRPSUHQGLGR�FRQ�HO�¿Q�GH�
REWHQHU�QXHYRV�SHQVDPLHQWRV�FLHQWt¿FRV�\�WHFQROyJLFRV�

ËWHPV�TXH�GHEHQ�UHDOL]DUVH�HQ�XQ�ELHQ�SDUD�FRQVLGHUDUVH�FRPR�DFWLYR�LQWDQ-
JLEOH�
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&DUDFWHUtVWLFDV

/RV�SiUUDIRV�������GH�OD�1,&�����PHQFLRQDQ�WUHV�FDUDFWHUtVWLFDV�HVHQFLDOHV�

,GHQWL¿FDELOLGDG 

8Q�DFWLYR�QR�SDOSDEOH�GHEH�VHU�REVHUYDGR�FODUDPHQWH�\�GH�PDQHUD� LQGLYL-
GXDO��VLHPSUH�TXH�OD�HPSUHVD�SXHGD�DUUHQGDUOR��YHQGHUOR��LQWHUFDPELDUOR��UHSDUWLU�
ORV�EHQH¿FLRV�HFRQyPLFRV�IXWXURV�DWULEXLEOHV�D�WDO�DFWLYR�

8QD�HPSUHVD�FRQWURODUi�XQD�FLHUWD�FDQWLGDG�GHO�DFWLYR�VLHPSUH�TXH�WHQJD�HO�
PDQGR� GH� REWHQHU� ODV� JDQDQFLDV� HFRQyPLFDV� IXWXUDV� SURYHQLHQWHV� GH� UHFXUVRV�
FRQMXQWRV�\�TXH�DGHPiV�SHUPLWD�OD�UHVWULFFLyQ�GHO�DFFHVR�GH�ORV�EHQH¿FLRV�D�WHU-
FHUDV�SHUVRQDV��(Q�OR�TXH�WLHQH�TXH�YHU�FRQ�XQD�HPSUHVD��SXHGH�WHQHU�HO�FRQWURO�
GH�ODV�JDQDQFLDV�VL�ODV�WLHQH�DVHJXUDGDV�FRQ�ODV�OH\HV�TXH�VRQ�SULRULWDULDV�DQWH�OD�
MXVWLFLD��

Control

8QD�HQWLGDG�FRQWURODUi�XQ�GHWHUPLQDGR�DFWLYR�VLHPSUH�\�FXDQGR�SHUPLWD�OD�
REWHQFLyQ�GH�EHQH¿FLRV�GH�WLSR�HFRQyPLFR�HQ�XQ�IXWXUR�SURGXFLGR�SRU�ORV�UHFXU-
VRV�TXH�SRVHH�DGHPiV�GH�HVWDEOHFHU�HO�SRGHU�GH�UHVWULFFLyQ�GH�GLFKRV�EHQH¿FLRV�
D�WHUFHURV�

%HQH¿FLRV�HFRQyPLFRV�IXWXURV

(QWUH�ORV�EHQH¿FLRV�TXH�SXHGHQ�SURFHGHU�GH�XQ�DFWLYR�LQWDQJLEOH��VH�DQH[DQ�
ORV�LQJUHVRV�TXH�YLHQHQ�GH�OD�YHQWD�GH�SURGXFWRV�R�VHUYLFLRV��HO�DKRUUR�TXH�UHSUH-
VHQWDQ�SDUD�DOJXQRV�FRVWRV�\�RWURV�UHQGLPLHQWRV�TXH�VH�SUHVHQWDQ�SRU�HO�XVR�GHO�
DFWLYR�TXH�UHDOL]D�OD�HPSUHVD�
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4.3 REGLAS DE VALUACIÓN

a. Software adquirido

&XDQGR�HO�software�HV�REWHQLGR�SRU�OD�HPSUHVD��OD�PHGLFLyQ�VH�OD�KDFH�D�VX�
YDORU�KLVWyULFR�GH�DGTXLVLFLyQ�

(O�FRVWR�KLVWyULFR�GH�DGTXLVLFLyQ�FRPSUHQGH�VX�YDORU�GH�FRPSUD�LQFOX\HQGR�
ORV�DUDQFHOHV�R�ORV�LPSXHVWRV�TXH�OD�JUDYDQ�\�TXH�QR�VH�UHFXSHUDQ�SRU�OD�HPSUHVD��
$Vt��VH�WRPDQ�HQ�FXHQWD�WRGRV�ORV�UHWLURV�GH�GLQHUR�GLUHFWDPHQWH�DWULEXLEOHV�D�OD�
SUHSDUDFLyQ�GHO�DFWLYR�SDUD�HO�XVR�DO�TXH�YD�GLULJLGR�

&XDQGR�HO�software�HV�DGTXLULGR�SRU�OD�HPSUHVD��OD�PHGLFLyQ�GHEH�KDFHUVH�D�
VX�FRVWR�GH�SURGXFFLyQ��(Q�RWUDV�SDODEUDV��OD�VXPD�GH�ORV�GHVHPEROVRV�LQFXUULGRV��
GHVGH�HO�PRPHQWR�HQ�TXH�FXPSOH�ODV�FRQGLFLRQHV�SDUD�VX�UHFRQRFLPLHQWR�

�� 7pFQLFDPHQWH��HV�SRVLEOH�FXOPLQDU�OD�SURGXFFLyQ�GHO�DFWLYR�QR�SDOSDEOH��
GH�PDQHUD�TXH�VH�SXHGD�HVWDU�D�GLVSRVLFLyQ�SDUD�OD�YHQWD�

�� 6H���SDUD�OD�FRPSUD�R�HO�XVR��FRPSOHWDU�HO�DFWLYR�LQWDQJLEOH�

�� (O�HVSDFLR�SDUD�HO�XVR�R�YHQWD�GHO�DFWLYR�QR�SDOSDEOH�

�� /D�FDSDFLGDG�GHO�DFWLYR�SDUD�JHQHUDU�YDULRV�EHQH¿FLRV�HFRQyPLFRV�D�IXWXUR�

�� /D�GLVSRQLELOLGDG�GH�UHFXUVRV�WpFQLFRV��¿QDQFLHURV�R�GH�GLIHUHQWHV�WLSRV�
SDUD�FRPSOHWDU�HO�GHVDUUROOR�

�� /D�GLVSRQLELOLGDG�SDUD�HYDOXDU��GH�IRUPD�FRQ¿DEOH��HO�HJUHVR�DWULEXLGR�DO�
DFWLYR�QR�SDOSDEOH�GXUDQWH�VX�GHVDUUROOR�

�� Software�GHVDUUROODGR�

�� $PRUWL]DFLyQ�GH�ORV�DFWLYRV�LQWDQJLEOHV�

$PRUWL]DFLyQ

6HJ~Q�OD�1,&����HQ�VX�SiUUDIR�����OD�GXUDFLyQ�GH�XQ�DFWLYR�QR�SDOSDEOH�QR�
SXHGH�VXSHUDU�ORV�YHLQWH�DxRV��FRQWDGRV�GHVGH�HO�PRPHQWR�HQ�TXH�HO�HOHPHQWR�
HVWi�GLVSRQLEOH�SDUD�HO�XVR�GHO�GHVWLQDWDULR��OR�FXDO�VH�MXVWL¿FD�R¿FLDOPHQWH�
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(O�PpWRGR�GH� DPRUWL]DFLyQ�XWLOL]DGR� VH� UHÀHMDUi� HQ� XQD�JXtD� GH� FRQVXPR�
HVSHUDGR��6L� OD�JXtD�QR�VH�SXHGH�GHWHUPLQDU�GH�PDQHUD�¿DEOH��VH�UHTXHULUi�GHO�
PpWRGR�OLQHDO�GH�DPRUWL]DFLyQ�

/D�DPRUWL]DFLyQ�VH�HVWDEOHFHUi�HQ�HO�UHVXOWDGR�REWHQLGR�GH�FDGD�SHUtRGR��(VWH�
FDUJR�VH�PDQWHQGUi�H[FHSWXDQGR�VL� OD�QRUPD�1,&�UHTXLHUH�TXH�HVH� LPSRUWH�VH�
DJUHJXH�HQ�ORV�OLEURV�GH�RWUR�DFWLYR�

3DUD�HVWDEOHFHU�HO�WLHPSR�GH�XWLOLGDG�XQ�DFWLYR�LQWDQJLEOH�HV�QHFHVDULR�FRQVL-
GHUDU�DOJXQRV�IDFWRUHV�

D�� 3ODQL¿FDU�HO�XVR�HVSHUDGR�GHO�DFWLYR�GH�PDQHUD�H¿FLHQWH�HQ�YDULRV�HOHPHQ-
WRV�GH�OD�HPSUHVD�

E�� &RQRFHU�ORV�FLFORV�WtSLFRV�GH�OD�YLGD�GHO�SURGXFWR��DVt�FRPR�OD�LQIRUPD-
FLyQ�S~EOLFD�TXH�HVWi�D�GLVSRVLFLyQ�VREUH�ODV�HVWLPDFLRQHV�GH�WLHPSRV�GH�
XVR�HQ�DFWLYRV�FRQ�XQD�DFWLYLGDG�VLPLODU�

F�� &DXVDV�TXH�SRGUtDQ�JHQHUDU�OD�REVROHVFHQFLD�HQ�HO�iPELWR�WpFQLFR�\�WHFQR-
OyJLFR�

G�� &RQRFHU� HO� PHUFDGR� GH� SURGXFWRUHV�� VHUYLFLRV� \� HOHPHQWRV� H[LVWHQWHV��
SHUR�VREUH�WRGR�DQDOL]DU�OD�FRQWLQXLGDG�TXH�WHQGUi�OD�LQGXVWULD�GRQGH�VH�
DSOLFDUi�HO�DFWLYR

$VLPLVPR��GDGD�OD�H[SHULHQFLD�DFWXDO�GH�ORV�SURFHVRV�UiSLGRV�HQ�OD�WHFQROR-
JtD��WDQWR�SRU�ORV�SURJUDPDV�GLJLWDOL]DGRV�FRPR�SRU�OD�REVROHVFHQFLD�WHFQROyJLFD��
HO�WLHPSR�GH�YLGD�~WLO�HV�DFRUWDGR�

3DUD�HVWDEOHFHU�HO� WLHPSR�GH�YLGD�GH�XQ� VRIWZDUH�� VH�GHEHQ�FRQVLGHUDU� ORV�
FDPELRV�D�ORV�TXH�VH�UH¿HUH�HO�SiUUDIR�DQWHULRU��\D�TXH�FRQWLQXDPHQWH�VH�HVWiQ�
GHVDUUROODQGR�QXHYRV�SURJUDPDV��DFWXDOL]DQGR�ODV�YHUVLRQHV�TXH�\D�H[LVWtDQ�HQ�HO�
PHUFDGR��OR�TXH�YXHOYH�DQWLFXDGR�R�GH¿FLHQWH�HO�SURJUDPD�TXH�VH�HVWi�XWLOL]DQGR��
6H�FRQVLGHUD�TXH�HO�WLHPSR�GH�YLGD�GH�HVWRV�VH�SXHGH�FDOFXODU�HQ�WLHPSRV�FRUWRV�
SRU�OD�REVROHVFHQFLD�WpFQLFD�

0pWRGR�GH�DPRUWL]DFLyQ

(VWH�PpWRGR�HV�XWLOL]DGR�SDUD�WHQHU�XQD�JXtD�GH�FRQVXPR�\�GH�XWLOL]DFLyQ�SRU�
SDUWH�GH�OD�HPSUHVD��ORV�EHQH¿FLRV�HFRQyPLFRV�SRU�SDUWH�GHO�DFWLYR��6L�HVWR�QR�
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HV�GHWHUPLQDGR�GH�IRUPD�VHJXUD��VH�GHEH�DGDSWDU�DOJ~Q�PpWRGR�GH�DPRUWL]DFLyQ�
�OtQHD�UHFWD���(O�LQJUHVR�GH�DPRUWL]DFLyQ�FDOFXODGR�GHEH�VHU�FDUJDGR�FRPR�JDVWR�
GHO�SHUtRGR�

(O�SHUtRGR�\�HO�PpWRGR�GH�DPRUWL]DFLyQ�VRQ�XWLOL]DGRV�FRPR�REMHWLYR�GH�UH-
YLVLyQ�� FRPR�PtQLPR�� DO� ¿QDO� GH� FDGD� WUDQFH� FRQWDEOH�� FRQ� HO� ¿Q� GH� HIHFWXDU�
FDPELRV�QHFHVDULRV��HQ�HO�SHUtRGR�\�HQ�HO�PpWRGR�GH�DPRUWL]DFLyQ��SRU�ORV�HIHFWRV�
TXH�VH�UHDOLFHQ�HQ�ODV�FXRWDV�GH�DPRUWL]DFLyQ�GHO�SHUtRGR�HQ�HO�FXDO�VH�REVHUYH�\�
HQ�ORV�TXH�HVWpQ�D�IXWXUR��ORV�FXDOHV�VRQ�WUDWDGRV�FRPR�FDPELRV�GH�HVWLPDFLRQHV�
FRQWDEOHV�VHJ~Q�OR�HVWDEOHFLGR�HQ�OD�1,&���

Tratamiento por punto de referencia 

6HJ~Q�OD�1,&�����HO�UHFRQRFLPLHQWR�SRU�SXQWR�GH�UHIHUHQFLD�VH�UH¿HUH�D�OD�
UHVWD�HQWUH�HO�UHJLVWUR�GHO�FRVWR�GHO�LQWDQJLEOH�FRQ�OD�DPRUWL]DFLyQ�DFXPXODGD�DGH-
PiV�GH�ODV�SpUGLGDV�SRU�GHVJDVWH�GHO�YDORU�VXPDGR�TXH�VH�KD\D�HIHFWXDGR�

Partida. No. X1

,9$�&UpGLWR�¿VFDO

Activos intangibles xx

Softwares

Efectivo USD xxx

9��UHJLVWUR�LQLFLDO�SRU�OD�DGTXLVLFLyQ�GH�software
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Partida. No. X2

*DVWRV�GH�DGPLQLVWUDFLyQ�86'�[[

$PRUWL]DFLyQ�GHO�software

Gastos de venta xx

$PRUWL]DFLyQ�GHO�software

$PRUWL]DFLyQ�DFXPXODGD�86'�[[[

Software

9�5HJLVWUR�GHO�JDVWR�SRU�DPRUWL]DFLyQ

Tratamiento alternativo permitido 

6H�DSOLFD�DO�DFWLYR�XQD�YH]�TXH�VH�KD\D�UHFRQRFLGR�SRU�VX�FRVWR�GH�DGTXL-
VLFLyQ� R� SURGXFFLyQ��(VWH� WUDWDPLHQWR� VH� KDUi� WRPDQGR� HQ� FXDQWD� XQ�PHUFDGR�
DFWLYR�

/RV�HOHPHQWRV�GH�ORV�DFWLYRV�QR�SDOSDEOHV�GHEHQ�FRQWDELOL]DUVH�SRU�VXV�YD-
ORUHV�UHYDOXDGRV��(VWR�VLJQL¿FD�TXH�GHEHQ�VHU�OOHYDGRV�FRQWDEOHPHQWH�H[FHSWR�OD�
DPRUWL]DFLyQ�DFXPXODGD�\�SpUGLGDV�TXH�SXHGHQ�VHU�DJUHJDGDV�SRU�HO�HQYHMHFL-
PLHQWR�GHO�YDORU�GH�DFWLYR�SRVWHULRU�D�OD�UHYDOXDFLyQ�

(Q�OR�TXH�UHVSHFWD�DO�software��HO�WUDWDPLHQWR�DOWHUQDWLYR�QR�WHQGUtD�PXFKD�
DFHSWDFLyQ��\D�TXH��SRU�DYDQFHV�WHFQROyJLFRV��HO�WLHPSR�GH�YLGD�HV�FDGD�YH]�PiV�
FRUWR��6RQ�XWLOL]DGRV�HQ�FRUWR� WLHPSR�\�GHVSXpV�VH�YDQ�GHYDOXDQGR�SRU�VX�HQ-
YHMHFLPLHQWR�\�HV�QHFHVDULR�DGTXLULU�XQ�QXHYR�software�R�KDFHU�PRGL¿FDFLRQHV�
GUiVWLFDV�DO�GHVDUUROOR�SDUD�VDWLVIDFHU�ODV�QHFHVLGDGHV�GH�HVH�PRPHQWR�
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Caso práctico

$�FRQWLQXDFLyQ��VH�SODQWHDQ�ORV�ULHVJRV�GH�ODV�GLVWLQWDV�FDXVDV�TXH�VH�SURGX-
FHQ�HQ�OD�FRQWDELOL]DFLyQ�GH�XQ�software�

D�� &RQWDELOL]DFLyQ�FRPR�JDVWR

(V�FXDQGR�HO�VRIWZDUH�HV�GHVDUUROODGR�SRU� OD�HPSUHVD��/D�1,&�����SiUUDIR�
����GHWHUPLQD�TXH�ORV�GHVHPEROVRV�GH�OD�IDVH�GH�LQYHVWLJDFLyQ�GHEHQ�UHFRQRFHUVH�
FRPR�JDVWRV�GHO�SHUtRGR�HQ�HO�FXDO�VH�LPSOLTXHQ��'HELGR�DO�SHUtRGR�GH�LQYHVWL-
JDFLyQ��OD�HPSUHVD�QR�WLHQH�SUXHEDV�GH�TXH�H[LVWD�DFWLYR�QR�SDOSDEOH�DOJXQR�TXH�
SXHGD�SURGXFLU�EHQH¿FLRV�PiV�DGHODQWH�

(O�UHJLVWUR�SDUD�HIHFWXDU�SRU�HVWD�RSHUDFLyQ�VHUtD�

Partida. No. X

*DVWRV�GH�LQYHVWLJDFLyQ�86'�[[[

Software

Efectivo USD xxx

V/Registro de gastos incurridos en la investigación de mercado para

el desarrollo del software para el departamento x.

E�� &RQWDELOL]DFLyQ�GH�OD�DGTXLVLFLyQ�GH�XQ�software

/RV�UHJLVWURV�FRQWDEOHV�SDUD�GHVDUUROODU�SRU�GLFKD�RSHUDFLyQ�VRQ�ORV�VLJXLHQ-
WHV�

�� 3DUD�UHDOL]DU�OD�FRQWDELOLGDG�GHO�VRIWZDUH�DO�PRQWR�UHFRQRFLGR�LQLFLDOPHQ-
WH�
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Partida. No. X

IVA CRÉDITO FISCAL USD xxx

ACTIVOS INTANGIBLES USD xxx

Software

BANCOS USD xxx

Bancos Cuentas corrientes

V/Registro de la adquisición del software XXX.

�� 5HJLVWUR�GH�OD�DPRUWL]DFLyQ�GHO�FRVWR�GHO�software

Partida. No. x

GASTOS USD xxx

$PRUWL]DFLyQ

AMORTIZACIÓN ACUMULADA USD xxx

Software

V/Reconocimiento de la amortización mensual del software XXX�

D�� &RQWDELOL]DFLyQ�GH�XQ�VRIWZDUH�GHVDUUROODGR

6H�UHJLVWUDQ�WRGRV�ORV�GHVHPEROVRV�UHDOL]DGRV�HQ�HO�GHVDUUROOR��(VWRV�HVWiQ�
LPSOtFLWRV�HQ�HO�FRVWR�GHO�DFWLYR��ORV�FXDOHV�VRQ�FDSLWDOL]DGRV�\�VH�LGHQWL¿FDUiQ�
KDVWD�HO�LQJUHVR��HO�FXDO�HVWi�FRQFOXLGR�HQ�HO�SURFHVR�GH�GHVDUUROOR�GHO�software�
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/RV�UHJLVWURV�FRQWDEOHV�SDUD�FUHFHU�SRU�GLFKDV�RSHUDFLRQHV�VRQ�ORV�TXH�HVWiQ�
D�FRQWLQXDFLyQ�

Partida No. X1

CARGOS DIFERIDOS USD xxx

Software desarrollado

BANCOS USD xxx

Bancos Cuentas corrientes

V/Costos incurridos durante el desarrollo del software XXX.

Partida No. X2

Activos intangibles USD xxx

Software desarrollado

Cargos diferidos USD xxx

Software desarrollado

V/ Para registrar el software al monto de desarrollo, como activo intangible.
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Partida No. X3

Gastos USD xxx 

$PRUWL]DFLyQ�GHO�software

$PRUWL]DFLyQ�DFXPXODGD�86'�[[[

Software

V/Reconocimiento de la amortización mensual del software

E�� &RQWDELOL]DFLyQ�GH�XQ�software arrendado

&RQWDELOL]DFLyQ�GHO�DUUHQGDPLHQWR�HQ�ORV�HVWDGRV�¿QDQFLHURV�

$O�SULQFLSLR�GHO�DUUHQGDPLHQWR�¿QDQFLHUR��HVWH�GHEH�UHFRQRFHUVH��(Q�HO�ED-
ODQFH�GH�VLWXDFLyQ�JHQHUDO�GHO�DUUHQGDPLHQWR��VH�REVHUYD�XQ�DFWLYR�\�XQ�SDVLYR�
GHO�PLVPR� LPSRUWH�� ORV�YDORUHV� UD]RQDEOHV�GHO� ELHQ� DOTXLODGR� UHSUHVHQWDUiQ� OD�
WDVD�GH�LQWHUpV�VL�IXHUD�IDFWLEOH�VX�REWHQFLyQ��FDVR�FRQWUDULR��VH�FRQVLGHUDUi�OD�WDVD�
GH�LQWHUpV�LQFUHPHQWDO�HVWDEOHFLGD�SRU�ORV�SUpVWDPRV�GH�DUUHQGDPLHQWR�

(MHPSOR�

3RU�PHGLR�GH�XQ�FRQWUDWR�GH�DUUHQGDPLHQWR�¿QDQFLHUR�VH�DGTXLHUH�XQ� ORWH�
GH�FRPSXWDGRUDV�\�XQ�software�FRQWDEOH��SDUD�HO�SURFHVDPLHQWR�\�JHQHUDFLyQ�GH�
LQIRUPDFLyQ�FRQWDEOH�GH�OD�HPSUHVD��DUUHQGDWDULD�;��HO�FRQWUDWR�HVWLPD�FXRWDV�GH�
86'��������D�XQD�WDVD�GHO������SRU�XQ�DxR�

9$� �&827$�u������L��Q�����

�� L������L���Qì
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Donde:

VA: valor actual

i: tasa de interés 12 % Î 0,95 % mensual

Q��SHUtRGR�GH�SDJR�XQ�DxR

R: renta ordinaria USD 250,00

Cálculo de la cuota

9$� ��������u����������������������9$ �86'��������

v�L�����������������ì

Partida. No. X

Activos adquiridos en arrendamiento USD 2822,68

$UUHQGDPLHQWR�¿QDQFLHUR�86'��������

(TXLSR�GH�FyPSXWR

Software contable

2EOLJDFLRQHV�SRU�DUUHQGDPLHQWR�86'���������$UUHQGDPLHQWR�¿QDQFLHUR

Empresa Y USD 2822,68

V/ GHO�UHJLVWUR�GHO�FRQWUDWR�GH�DUUHQGDPLHQWR�¿QDQFLHUR�FHOHEUDGR�FRQ

la empresa Arrendadora Y.
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(V� LPSRUWDQWH�GHFLU�TXH�HO�YDORU� UHJLVWUDGR�HQ� OD� FXHQWD�2EOLJDFLRQHV�SRU�
DUUHQGDPLHQWR�UHSUHVHQWD�ORV�GHEHUHV�D�ODUJR�SOD]R�HQ�OD�SURSRUFLyQ�UHVSHFWLYD��
(VWH�WLSR�GH�WUDQVDFFLRQHV�VH�FRQWDELOL]D�\�VH�SUHVHQWD�FRQ�HO�VLJQL¿FDGR�¿QDQFLH-
UR�HVHQFLDO��\�QR�VRODPHQWH�HV�FRQVLGHUDGR�HQ�OD�IRUPD�OHJDO�

Cuotas de arrendamiento 

(VWDV�FXRWDV�FRQVWLWX\HQ�UHVSHFWLYDPHQWH�ORV�LQWHUHVHV�SRU�OD�XWLOL]DFLyQ�GHO�
WLSR�GH�¿QDQFLDPLHQWR�TXH�SUHVHQWD�HO�DUUHQGDPLHQWR�¿QDQFLHUR�\�OD�UHGXFFLyQ�GH�
OD�GHXGD��(VWR�VLJQL¿FD�TXH�FDGD�FXRWD�VHUi�GLYLGLGD�HQ�GRV�SDUWHV�TXH�UHSUHVHQ-
WDQ�UHVSHFWLYDPHQWH�ODV�FDUJDV�¿QDQFLHUDV�\�OD�UHGXFFLyQ�GH�OD�GHXGD��(O�UHJLVWUR�
FRQWDEOH�HV�HO�VLJXLHQWH�

Partida No. X

Obligaciones por arrendamiento USD 223,18

$UUHQGDPLHQWR�¿QDQFLHUR�86'�������

Empresa Y

Efectivo USD 223,18

9��GHO�SDJR�GH�XQD�FXRWD�GH�DUUHQGDPLHQWR�¿QDQFLHUR�HQ�TXH�VH�DGTXLULy

un lote de computadoras y un software contable.
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Partida No. X

&UpGLWR�¿VFDO�,9$�86'�����

*DVWRV�¿QDQFLHURV�86'������

Intereses USD 26,82

Efectivo USD 30,31

V/ GH�ORV�LQWHUHVHV�SRU�DUUHQGDPLHQWR�¿QDQFLHUR��LQPHUVRV�HQ�OD�FXRWD�GH�
arrendamiento pagado.

'HSUHFLDFLyQ

)LVFDOPHQWH��OD�GHSUHFLDFLyQ�QR�HV�XQ�JDVWR�GHGXFLEOH�TXH�UHGXFH�HO�LPSXHVWR�
HQ�OD�UHQWD�TXH�VH�YD�D�UHFDXGDU�GH�SDUWH�GHO�DUUHQGDWDULR��(Q�FDPELR��HO�JDVWR�SRU�
HO�SDJR�GH�FXRWDV�D�TXH�GD�OXJDU�HO�DUUHQGDPLHQWR�¿QDQFLHUR�Vt�SXHGH�VHU�GHGX-
FLEOH�

/D�SROtWLFD�GH�DFWLYRV�DUUHQGDGRV�GHEH�VHU�OHJDO�\�FRKHUHQWH�FRQ�HO�UHVWR�GH�
DFWLYRV�GHSUHFLDEOHV��(O�DUUHQGDWDULR�REWHQGUi�OD�SURSLHGDG�GHO�WpUPLQR�GHO�SOD]R�
GH�DUUHQGDPLHQWR��(O�DFWLYR�GHEH�GHSUHFLDUVH�WRWDOPHQWH�HQ�HO�PHQRU�SHUtRGR�GH�
YLGD�~WLO�R�HQ�HO�SOD]R�GHO�DUUHQGDPLHQWR�

&XDQGR�H[LVWH�FHUWH]D�GH�TXH�VH�WLHQH�TXH�¿QDOL]DU�HO�SOD]R�GHO�DUUHQGDPLHQ-
WR��VH�GHSUHFLD�GXUDQWH�OD�YLGD�~WLO�GHO�DFWLYR�
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3DUWLGD�1R��;

*DVWRV�GH�DGPLQLVWUDFLyQ�86'������

Gastos de venta USD 120,00

'HSUHFLDFLyQ�GH�DFWLYRV�HQ�DUUHQGDPLHQWR

'HSUHFLDFLyQ�DFXPXODGD�86'�������

Activos en arrendamiento USD 160,00

$PRUWL]DFLyQ�DFXPXODGD������

Activos en arrendamiento USD 40,00

V/ del registro del cargo de depreciación de las computadoras y 

el software�DGTXLULGDV�HQ�DUUHQGDPLHQWR�¿QDQFLHUR�

&RQWDELOL]DFLyQ�GHO�DUUHQGDPLHQWR�HQ�ORV�HVWDGRV�¿QDQFLHURV�GHO�DUUHQGDGRU

Arrendador:

�� (V�OD�SHUVRQD�QDWXUDO�R�MXUtGLFD�TXH�FRQFHGH�HO�XVR�R�JRFH�GH�XQD�FRVD��
HMHFXWD�OD�REUD�R�SUHVWD�HO�VHUYLFLR�

� 3iUUDIR���

� /RV� DUUHQGDGRUHV�GHEHQ� UHFRQRFHU� ORV� DFWLYRV�TXH�PDQWLHQHQ� HQ� DUUHQ-
GDPLHQWR� ¿QDQFLHUR� GHQWUR� GHO� EDODQFH� GH� VLWXDFLyQ� JHQHUDO� FRPR� XQD�
SDUWLGD�SRU�FREUDU�LJXDO�DO�LPSRUWH�TXH�VH�JHQHUD�HQ�OD�LQYHUVLyQ�QHWD�SDUD�
HO�DUUHQGDPLHQWR��
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4.4 SEGURIDAD DEL SISTEMA DE INFORMACIÓN CONTABLE

6HJ~Q�6DOD]DU���������OD�VHJXULGDG�LQIRUPiWLFD�WLHQH�FRPR�¿QDOLGDG�RWRUJDU�
SURWHFFLyQ�D�WRGR�WLSR�GH�ULHVJRV�UHODFLRQDGRV�FRQ�HVWD�iUHD��PLVPRV�TXH�VH�HQ-
FXHQWUDQ�HQ�IXQFLyQ�GH�ORV�VLJXLHQWHV�HOHPHQWRV�

anticipada.

(datos) que requieren protección.

diferentes factores.

activos.

)LJXUD�������6HJXULGDG�LQIRUPiWLFD

Fuente: Salazar, 2018, p. 3
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6HOHFFLyQ�GHO�VLVWHPD

(O�VLVWHPD�GH�LQIRUPDFLyQ�FRQWDEOH�FRPSXWDUL]DGR�GHEH�VDWLVIDFHU�ORV�SURFH-
VRV�FRP~QPHQWH�XWLOL]DGRV�HQ�XQ�QHJRFLR��DGHPiV�GH�HVWDEOHFHU�XQ�YDORU�DJUH-
JDGR� DO� GHVDUUROOR� GH� ORV�PLVPRV��/D� HOHFFLyQ�GHO� VLVWHPD�GHSHQGHUi� HQ� JUDQ�
PHGLGD�GH�OD�VHOHFFLyQ�DGHFXDGD�GHO�software��HO�FXDO�GHSHQGHUi�GH�ORV�SURFHVRV�
H�LQIRUPDFLyQ�TXH�VH�UHTXLHUD�SURFHVDU��(O�IXQFLRQDPLHQWR�DGHFXDGR�GHO�VLVWHPD�
EULQGDUi�VHJXULGDG�\�VRSRUWH�SDUD�GDU�VHFXHQFLD�D�ORV�SURFHVRV�GHWHUPLQDGRV�SRU�
OD�HQWLGDG��6DOD]DU��������S�����
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CAPÍTULO V

APLICACIÓN DE LOS SISTEMAS CONTABLES

/RV�VLVWHPDV�FRQWDEOHV�WDPELpQ�VRQ�FRQRFLGRV�FRPR�SURJUDPDV�GH�FRQWDELOL-
GDG��ORV�FXDOHV�HVWiQ�GHVWLQDGRV�D�VROXFLRQDU�OD�GHPRUD�GH�ORV�SURFHVRV�PDQXDOHV��
'H�HVWD�IRUPD��SHUPLWHQ�TXH�ODV�DFWLYLGDGHV�GHQWUR�GH�ODV�HPSUHVDV�VHDQ�WUDQV-
SDUHQWHV�HQ�FXHVWLRQHV�GH�WLHPSR��/D�XWLOL]DFLyQ�GH�ORV�VLVWHPDV�FRQWDEOHV�EXVFD�
VXPLQLVWUDU�LQIRUPDFLyQ�TXH�IDFLOLWH�HO�SURFHVR�GH�WRPD�GH�GHFLVLRQHV�

3RU�OR�JHQHUDO�ORV�VLVWHPDV�FRQWDEOHV�FXHQWDQ�FRQ�VX�SURSLD�FODVL¿FDFLyQ�GH�
FXHQWDV��FRQ�OD�¿QDOLGDG�GH�D\XGDU�D�PHMRUDU�OD�FODVL¿FDFLyQ�GH�ODV�FXHQWDV�\��SRU�
HQGH��OD�SUHVHQWDFLyQ�GH�HVWDGRV�¿QDQFLHURV�H[LWRVRV�

/D�DSOLFDFLyQ�GH�ORV�VLVWHPDV�FRQWDEOHV�HQ�OD�DFWXDOLGDG�HV�PX\�FRP~Q��$�
PHGLGD�TXH�XQ�QHJRFLR�FUHFH��VH�UHTXLHUH�GHO�PDQHMR�GH�PXFKD�PiV�LQIRUPDFLyQ�
FRQWDEOH��6X�p[LWR�UDGLFD�HQ�HO�DGHFXDGR�PDQHMR�GH�OD�FRQWDELOLGDG��TXH�SHUPLWH�
OD�REWHQFLyQ�GH�LQIRUPDFLyQ�H[DFWD�\�RSRUWXQD��$FWXDOPHQWH�\D�H[LVWHQ�YDULRV�UH-
FXUVRV�WHFQROyJLFRV�TXH�IDFLOLWDQ�HO�UHJLVWUR�\�VXPLQLVWUDQ�LQIRUPDFLyQ�GH�PDQHUD�
iJLO�FRPR�OR�VRQ�HO�FRPSXWDGRU�\�ORV�VLVWHPDV�FRQWDEOHV�VLVWHPDWL]DGRV��(VWRV�
~OWLPRV�QR�PRGL¿FDQ�ORV�SULQFLSLRV�FRQWDEOHV�JHQHUDOPHQWH�DFHSWDGRV��3&*$���
VLQR�TXH�PiV�ELHQ�DJLOL]DQ�ORV�SURFHVRV�HQ�HO�WUDWDPLHQWR�GH�OD�LQIRUPDFLyQ�FRQ-
WDEOH�UHTXHULGD�

3RU�HOOR��D�FRQWLQXDFLyQ�VH�SUHVHQWDUiQ�ORV�GLVWLQWRV�VLVWHPDV�FRQWDEOHV�TXH�
VH�DSOLFDQ�HQ�(FXDGRU�
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�� 0LFURSOXV�64/�3URIHVLRQDO

)LJXUD�������0LFURSOXV�64/�6LVWHPD�FRQWDEOH

Fuente: Microplus-SQL, 2018

0LFURSOXV�64/�6LVWHPD�&RQWDEOH�SDUD� OD� LQGXVWULD�\�HO�FRPHUFLR�RIUHFHUH�
OD�RSRUWXQLGDG�GH�OOHYDU�XQ�RUGHQDPLHQWR�HVWUDWpJLFR�GH�OD�HPSUHVD�PHGLDQWH�OD�
REWHQFLyQ�GH�LQIRUPDFLyQ�D�WLHPSR�\�FRQ¿DEOH�TXH�SHUPLWLUi�WRPDU�GHFLVLRQHV�
DFHUWDGDV��



Germán Torres, Erika Arias, Daniela Castañeda, Nathaly Castillo Rosero.
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0yGXORV�LQFOXLGRV�HQ�HO�VLVWHPD

�� 0XOWLHPSUHVD

)LJXUD��������0XOWLHPSUHVD

Fuente: Microplus-SQL, 2018

(O�VLVWHPD�FRQWDEOH�0LFURSOXV�64/�VH�HQIRFD�HQ�HO�FUHFLPLHQWR�VRVWHQLEOH�GH�
ORV�QHJRFLRV�\�RIHUWD�YHQWDMDV�FRPSHWLWLYDV��SXHVWR�TXH�VX�GHVDUUROOR�VH�EDVD�HQ�
OD�SRWHQFLDOL]DFLyQ�GH�XQ�Q~PHUR�LOLPLWDGR�GH�HPSUHVDV�
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�� %RGHJD�H�LQYHQWDULRV

)LJXUD�������%RGHJD�H�LQYHQWDULRV

Fuente: Microplus-SQL, 2018

(O�VLVWHPD�SHUPLWH�FRQWURODU�ODV�H[LVWHQFLDV�GH�LQVXPRV�R�GH�DUWtFXORV�WHUPL-
QDGRV�SRU�PHGLR�GHO�GHVDUUROOR�GH�XQ�LQYHQWDULR�TXH�UHÀHMD�HO�GHWDOOH�\�FODVHV�GH�
WRGRV�ORV�SURGXFWRV�SRU�VHSDUDGR��LQFOX\HQGR�DGHPiV�OD�FDSDFLGDG�GH�JHQHUDU�XQ�
SURSLR�FyGLJR�GH�EDUUDV�



Germán Torres, Erika Arias, Daniela Castañeda, Nathaly Castillo Rosero.
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�� 3URGXFFLyQ

)LJXUD�������3URGXFFLyQ

Fuente: Microplus-SQL, 2018

0LFURSOXV�64/�SHUPLWH� OD�GH¿QLFLyQ�GH� ORV�FRVWRV�GH�SURGXFFLyQ�GH� WRGD�
OD�OtQHD�GH�IDEULFDFLyQ�\�VH�SXHGHQ�SHUVRQDOL]DU�H�LPSOHPHQWDU�IyUPXODV�D�JUDQ�
HVFDOD�
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�� &RQWDELOLGDG

)LJXUD�������&RQWDELOLGDG

Fuente: Microplus-SQL, 2018

7RGR�HO�SURFHVR�FRQWDEOH�SXHGH�VHU�DJLOL]DGR�HQ�0LFURSOXV�64/�SXHVWR�TXH�
SHUPLWLUi�HO�UHJLVWUR�GH�ODV�FRPSUDV�\�YHQWDV�UHDOL]DGDV��HVWDEOHFHU�HVWDGRV�¿QDQ-
FLHURV��GHVDUUROOR�GH�LQYHQWDULRV��PDQHMR�GH�FXHQWDV�SRU�FREUDU��DVt�WDPELpQ��HVWD-
EOHFHU�GH�PDQHUD�LQPHGLDWD�UHSRUWHV�QHFHVDULRV�SDUD�FXPSOLU�FRQ�ODV�REOLJDFLRQHV�
WULEXWDULDV�\�ODERUDOHV�



Germán Torres, Erika Arias, Daniela Castañeda, Nathaly Castillo Rosero.
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�� )DFWXUDFLyQ�\�YHQWDV

)LJXUD�������)DFWXUDFLyQ�\�YHQWDV

Fuente: Microplus-SQL, 2018

/D�IDFWXUDFLyQ�VHUi�XQ�SURFHVR�iJLO�\�VHQFLOOR�SDUD�DWHQGHU�GH�PDQHUD�HIHF-
WLYD�DO�FOLHQWH�GHVGH�YDULRV�SXQWRV�GH�YHQWD�RWRUJDQGR�FRPSUREDQWHV�GH�IRUPD�
LQGLYLGXDO�R�HQ�EORTXH�GH�PDQHUD�LQPHGLDWD�
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�� &DMD���%DQFRV

)LJXUD�������&DMD���%DQFRV

Fuente: Microplus-SQL, 2018

(O�VLVWHPD�0LFURSOXV�64/�HVWDEOHFHUi�GH�PDQHUD�SHUPDQHQWH�HO�FRQWURO�VR-
EUH� HO� ÀXMR� GH� HIHFWLYR�SXGLHQGR� LQFOXLU� D� XQD� R� YDULDV� FXHQWDV� EDQFDULDV� SRU�
PHGLR�GH�UHSRUWHDV�LQGLYLGXDOHV�FRPR�FRQVROLGDGRV���



Germán Torres, Erika Arias, Daniela Castañeda, Nathaly Castillo Rosero.
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�� &RPSUDV

)LJXUD�������&RPSUDV

Fuente: Microplus-SQL, 2018

0LFURSOXV�64/�SHUPLWLUi�XQD�DGPLQLVWUDFLyQ�FRQ¿DEOH�\�H¿FLHQWH�GHO�FLFOR�
GH�FRPSUDV�PHGLDQWH�IXQFLRQHV�GH�ORJtVWLFD�DO�SODQL¿FDU�ODV�yUGHQHV�GH�FRPSUD�
FRQ�UHVSHFWR�DO�YROXPHQ�GH�YHQWDV�UHTXHULGR�\�HVWDEOHFHU�DGHPiV�LQIRUPHV�HVWD-
GtVWLFRV�SDUD�OD�URWDFLyQ�GH�SURGXFWRV�
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�� 1yPLQD

)LJXDU�������1yPLQD

Fuente: Microplus-SQL, 2018

(O�VLVWHPD�SHUPLWLUi�UHDOL]DU�XQD�JHVWLyQ�HIHFWLYD�GH�ODV�¿FKDV�GH�ORV�HPSOHD-
GRV�SHUPLWLHQGR�HO�FiOFXOR�GH�ODV�REOLJDFLRQHV�SDWURQDOHV�FRPR�GH�ORV�GHUHFKRV�\�
EHQH¿FLRV�GH�OD�QyPLQD��6H�SRGUi�JHQHUDU�ORV�UROHV�GH�SDJR�GH�IRUPD�LQGLYLGXDO�
R�JUXSDO�



Germán Torres, Erika Arias, Daniela Castañeda, Nathaly Castillo Rosero.
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�� ,PSRUWDFLyQ���([SRUWDFLyQ

)LJXUD�������,PSRUWDFLyQ���([SRUWDFLyQ

Fuente: Microplus-SQL, 2018

0LFURSOXV�64/�EULQGD�ODV�KHUUDPLHQWDV�QHFHVDULDV�SDUD�HVWDQGDUL]DU�SURFH-
VRV�VHD�GH�LPSRUWDFLyQ�FRPR�GH�H[SRUWDFLyQ�SDUD�HYLWDU�SpUGLGDV�SRU�PHGLR�GH�
UHJLVWURV�\�GRFXPHQWDFLyQ�GH�WRGD�OD�LQIRUPDFLyQ�PDQHMDGD�
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Entrar al sistema

(Q� OD�SDQWDOOD�SULQFLSDO�� GDU� FOLF� HQ� FRQR� ,nicio / Todos los programas / 
0LFUR;\VWHP��0LFUR�3OXV��64/���PLFURSOXV��64/��WDO�FRPR�VH�PXHVWUD�D�FRQ-
WLQXDFLyQ�

)LJXUD�������(QWUDGD�DO�VLVWHPD�0LFURSOXV�64/�SURIHVLRQDO

Fuente: MicroXystem, 2018



Germán Torres, Erika Arias, Daniela Castañeda, Nathaly Castillo Rosero.
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$SDUHFHUi�XQD�YHQWDQD�HQ�OD�FXDO�GHEH�LQJUHVDU�HO�XVXDULR�\�OD�FODYH�GH�XVXD-
ULR�OXHJR�GDU�FOLF�HQ�HO�ERWyQ�$FHSWDU�

)LJXUD��������3HVWDxD�LQLFLR�GH�0LFURSOXV�64/�SURIHVLRQDO

Fuente: MicroXystem, 2018

$O�HQWUDU�DO�SURJUDPD��VH�GHVSOHJDUi�XQD�SDQWDOOD�FRQ�ORV�QRPEUHV�GH�FDGD�
0yGXOR�GHO� VLVWHPD�� FRPR� VRQ��&RQWDELOLGDG��$QH[R�7UDQVDFFLRQDO��)yUPXODV�
)LQDQFLHUDV��1yPLQD�� &DMD� \� %DQFRV�� &RPSUDV� �� &XHQWDV� SRU� 3DJDU��9HQWDV� ��
&XHQWDV�SRU�&REUDU��$XGLWRUtD�%DVH�GH�'DWRV�%RGHJD�GH�LQYHQWDULRV�\�6DOLU�GHO�
6LVWHPD�
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)LJXUD�������0HQ~�SULQFLSDO�GH�0LFURSOXV�64/�SURIHVLRQDO

Fuente: MicroXystem, 2018

'HWDOOH�GH�PyGXORV�GH�0LFURSOXV�64/�SURIHVLRQDO

�� 0yGXOR�%RGHJD�H�LQYHQWDULRV

(VWH�PyGXOR�VH�XWLOL]D�SDUD�FUHDU�ORV�JUXSRV��VXEJUXSRV��DUWtFXORV�\�XQLGD-
GHV�GH�PHGLGD��7DPELpQ�SDUD�LQJUHVDU�ODV�H[LVWHQFLDV�GH�PHUFDGHUtDV�GH�VDOGRV�
LQLFLDOHV�\�DMXVWHV�GH� LQYHQWDULRV��&RQWLHQH� ORV�PHQ~V�GH�$UFKLYRV��*HVWLRQHV��
3URFHVRV��&RQVXOWDV���,QIRUPHV��0LVFHOiQHRV��HQWUH�RWURV�



Germán Torres, Erika Arias, Daniela Castañeda, Nathaly Castillo Rosero.
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MENÚ ARCHIVOS

(VSHFL¿FDU�OD�LPSUHVRUD��YHQWDQD�HQ�OD�FXDO�VH�HVSHFL¿FD�OD�LPSUHVRUD�TXH�
VH�YD�D�XWLOL]DU��'DPRV�XQ�FOLF�HQ�$UFKLYRV�\�VH�GHVSOLHJD�OD�YHQWDQD�3ULQWHU�6H-
WXS�FRQ�ODV�LPSUHVRUDV�LQVWDODGDV�HQ�HO�HTXLSR��$�FRQWLQXDFLyQ��VHOHFFLRQDPRV�OD�
LPSUHVRUD�TXH�VH�YD�D�XWLOL]DU�\�¿QDOPHQWH�KDFHPRV�FOLF�HQ�HO�ERWyQ�2N��FRPR�
DSDUHFH�HQ�OD�VLJXLHQWH�SDQWDOOD�

6DOLU�y�$OW���)���VLUYH�SDUD�VDOLU�GHO�PyGXOR�GH�%RGHJD�H�LQYHQWDULRV�

)LJXUD�������3ULQWHU�6HWXS

Fuente: MicroXystem, 2018
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MENÚ GESTIONES

(VWH�PHQ~�FRQWLHQH�ODV�DSOLFDFLRQHV�FRPR�KLMR��*UXSRV�GH�DUWtFXORV��6XEJUX-
SRV�GH�DUWtFXORV��$UWtFXORV���&RPSRQHQWHV��7LSRV�GH�,9$��7LSR�NiUGH[��7LSR�GH�
XQLGDGHV��$OPDFHQHV���%RGHJDV��0RQHGDV�H[WUDQMHUDV��&RWL]DFLyQ�PRQHGDV�H[-
WUDQMHUDV��7UDQVIHUHQFLDV�GH�ERGHJD��(QWUDGDV�\�VDOLGDV�GH�ERGHJD��)iEULFD�0y-
GXOR�SURGXFFLyQ��(Q�OD�VLJXLHQWH�SDQWDOOD��VH�YLVXDOL]DQ�ORV�FDPSRV�HQ�PHQFLyQ�

)LJXUD�������0HQ~�*HVWLRQHV

Fuente: MicroXystem, 2018



Germán Torres, Erika Arias, Daniela Castañeda, Nathaly Castillo Rosero.
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MENÚ PROCESOS

(O�PHQ~�3URFHVRV�VLUYH�SDUD�$FWXDOL]DFLyQ�GH�SUHFLRV��5HFiOFXOR�GH�SUHFLRV��
5HYLVLyQ�GH�DUWtFXORV�\�/LPSLDU�VHFXHQFLDV�� WDO�FRPR�VH� LQGLFD�HQ� OD�VLJXLHQWH�
YHQWDQD�

)LJXUD�������0HQ~�3URFHVRV

Fuente: MicroXystem, 2018



Sistemas contables computarizados

122

MENÚ CONSULTAS / INFORMES

0HQ~�TXH�FRPSUHQGH�XQD�VHULH�GH�LQIRUPHV�TXH�D\XGDQ�D�REWHQHU�LQIRUPD-
FLyQ�YHUD]�\�RSRUWXQD�SDUD�FDGD�XQR�GH�ORV�GHSDUWDPHQWRV�GH�OD�HPSUHVD��(QWUH�
ORV�SULQFLSDOHV�WHQHPRV��/LVWD�GH�DUWtFXORV��3UHFLRV�GH�DUWtFXORV��&RVWRV�GH�DUWt-
FXORV��5HVXPHQ�GH�H[LVWHQFLDV��0RYLPLHQWRV�GH�ERGHJDV��.iUGH[�GHO�DUWtFXOR��
,QIRUPHV�SURGXFFLyQ�

)LJXUD�������0HQ~�FRQVXOWDV�H�LQIRUPHV

Fuente: MicroXystem, 2018



Germán Torres, Erika Arias, Daniela Castañeda, Nathaly Castillo Rosero.
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MENÚ MISCELÁNEOS

0HQ~�HQ�GRQGH�VH�KDELOLWDQ�R�GHVKDELOLWDQ�ORV�DFFHVRV�GH��)HFKDV��6HFXHQ-
FLDV��3DUiPHWURV�GH�WUDQVIHUHQFLD��3DUiPHWURV�SURGXFFLyQ��$EUHYLDWXUDV�\�SDUi-
PHWURV�GH�DUWtFXORV�

)LJXUD�������0HQ~�0LVFHOiQHRV

Fuente: MicroXystem, 2018
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MENÚ VENTANAS

0HQ~� TXH� FRQWLHQH� ODV� RSFLRQHV� FRPR�&DVFDGD�� /D\HU��0RVDLFR��$UUHJOR�
LFRQRV��%DUUD�GH�KHUUDPLHQWDV�

)LJXUD�������0HQ~�9HQWDQDV

Fuente: MicroXystem, 2018



Germán Torres, Erika Arias, Daniela Castañeda, Nathaly Castillo Rosero.
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(MHPSORV�GH�DSOLFDFLyQ�GHO�software:

$UWtFXORV� ��&RPSRQHQWHV��� 6LUYH� SDUD� FUHDU� ORV� QRPEUHV� GH� ORV� SURGXFWRV�
GLVSRQLEOHV�SDUD�OD�FRPHUFLDOL]DFLyQ��(MHPSOR�

)LJXUD�������3ODQWLOOD�GH�DUWtFXORV���0yGXOR�,QYHQWDULRV

Fuente: MicroXystem, 2018
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�� 0yGXOR�&RPSUDV���&XHQWDV�SRU�SDJDU

(Q�HVWH�PyGXOR��VH�FUHDUiQ�ODV�FODVHV�\�SURYHHGRUHV��VH�LQJUHVDUiQ�WRGDV�ODV�
FRPSUDV�\�JDVWRV�TXH�UHDOL]D�OD�HPSUHVD��VH�JHQHUDUiQ�ODV�FXHQWDV�SRU�SDJDU��VH�
HPLWLUiQ� ODV� UHWHQFLRQHV�GH� LPSXHVWRV��SDJRV�D�SURYHHGRUHV�\�GHYROXFLRQHV�HQ�
FRPSUDV��$�FRQWLQXDFLyQ��VH�SUHVHQWD�OD�YHQWDQD�SULQFLSDO�GH�PyGXOR�

MENÚ ARCHIVO

0HQ~�TXH�FXHQWD�FRQ�ODV�RSFLRQHV�GH�

(VSHFL¿FDU�LPSUHVRUD���6XEPHQ~�HQ�GRQGH�VH�GH¿QH�OD�LPSUHVRUD�TXH�VH�
YD�D�XWLOL]DU�

)LJXUD�������0HQ~�$UFKLYR

Fuente: MicroXystem, 2018

Salir Alt + F4���2SFLyQ�TXH�VH�HPSOHDUi�SDUD�VDOLU�GH�OD�YHQWDQD�SULQFLSDO�



Germán Torres, Erika Arias, Daniela Castañeda, Nathaly Castillo Rosero.
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MENÚ GESTIONES

$�WUDYpV�GH�HVWH�PHQ~��VH�FUHDUiQ�ODV�FODVHV�\�SURYHHGRUHV�$UWtFXORV��=RQDV��
3OD]RV��7LSRV�GH�UHWHQFLRQHV�UHQWD��7LSRV�GH�UHWHQFLRQHV�,9$��7DPELpQ�VH�GDUiQ�
ODV�RSFLRQHV�)DFWXUDV�GH�FRPSUDV��,QJUHVRV�D�ERGHJD��'HYROXFLRQHV�GH�FRPSUDV��
ÏUGHQHV�GH�FRPSUDV��3DJRV�D�SURYHHGRUHV��&XHQWDV�FRUULHQWHV��/D�YHQWDQD�SULQ-
FLSDO�GH�HVWH�PHQ~�VH�PXHVWUD�D�FRQWLQXDFLyQ�

)LJXUD�������0HQ~�*HVWLRQHV

Fuente: MicroXystem, 2018
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MENÚ PROCESOS

(VWH�PHQ~�LQFOX\H�ODV�RSFLRQHV�FRPR�5HYLVLyQ�GH�SURYHHGRUHV��5HFiOFXOR�GH�
VDOGRV�SURYHHGRUHV��6HSDUDU�SHQGLHQWHV�GH�FDQFHODGRV�

)LJXUD�������0HQ~�3URFHVRV

Fuente: MicroXystem, 2018



Germán Torres, Erika Arias, Daniela Castañeda, Nathaly Castillo Rosero.
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MENÚ CONSULTAS / INFORMES

0HQ~�TXH�FRQWLHQH�UHSRUWHV�WDOHV�FRPR�3URYHHGRUHV��3URYHHGRUHV�SRU�FODVHV��
&ODVHV� GH� SURYHHGRUHV�� )DFWXUDV� FRPSUDV��'HYROXFLRQHV� FRPSUDV� ��1&�� HQWUH�
RWURV��$�FRQWLQXDFLyQ��VH�YLVXDOL]D�XQD�WDEOD�FRQ�WRGRV�ORV�LQIRUPHV�TXH�FRQWLHQH�
HO�PHQ~�HQ�PHQFLyQ�

)LJXUD��������0HQ~�&RQVXOWDV�,QIRUPHV

Fuente: MicroXystem, 2018
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MENÚ MISCELÁNEOS

0HQ~�HQ�GRQGH�VH�KDELOLWDQ�R�GHVKDELOLWDQ�DFFHVRV�FRPR�)HFKDV��6HFXHQFLDV�
FRPSUDV��6HFXHQFLDV�FRPSUDV�GRV��6HFXHQFLDV�SDJRV�D�SURYHHGRUHV��3DUiPHWURV�
IDFWXUD�FRPSUH�D�OD�DFDGHPLD�GH�EHOODV�DUWHV��3DUiPHWURV�IDFWXUDV�FRPR�FRPSUDV�
���3DUiPHWURV�GH�GHYROXFLRQHV�&[3��3DUiPHWURV�GH�FXHQWDV�SRU�SDJDU��3DUiPHWURV�
LQJUHVRV�GH�ERGHJD��7LSR�GH�WUDQVDFFLRQHV��7LSR�GH�GRFXPHQWRV��$EUHYLDWXUDV��

)LJXUD�������0HQ~�GH�0LVFHOiQHRV

Fuente: MicroXystem, 2018



Germán Torres, Erika Arias, Daniela Castañeda, Nathaly Castillo Rosero.
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MENÚ VENTANAS

,QFOX\H� ORV� VXEPHQ~V�&DVFDGD��/D\HU��0RVDLFR��$UUHJOR� LFRQRV��%DUUD� GH�
KHUUDPLHQWDV��$�FRQWLQXDFLyQ��VH�YLVXDOL]D�ODV�RSFLRQHV�TXH�FRQWLHQH�HO�PHQ~�HQ�
PHQFLyQ��

)LJXUD�������0HQ~�YHQWDQDV

Fuente: MicroXystem, 2018
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Barra de herramientas���9HQWDQD�HQ�GRQGH�VH�SXHGH�FRQ¿JXUDU�OD�XELFDFLyQ�
GH�OD�EDUUD�GH�KHUUDPLHQWDV�

)LJXUD�������%DUUD�GH�KHUUDPLHQWDV�GHO�PHQ~9HQWDQDV

Fuente: MicroXystem, 2018



Germán Torres, Erika Arias, Daniela Castañeda, Nathaly Castillo Rosero.
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�� 0yGXOR�GH�YHQWDV���&XHQWDV�SRU�FREUDU

0yGXOR�HQ�HO� FXDO� VH�FUHDUi� ODV�FODVHV�� FOLHQWHV�� VH�HPLWLUiQ� ODV� IDFWXUDV�\�
QRWDV�GH�YHQWD��&RQWLHQH� ORV�VLJXLHQWHV�PHQ~V��$UFKLYRV��*HVWLRQHV��3URFHVRV��
&RQVXOWDV���LQIRUPHV��0LVFHOiQHRV��9HQWDQDV��$\XGD��$�FRQWLQXDFLyQ��H[SRQHPRV�
OD�YHQWDQD�SULQFLSDO�GHO�PyGXOR�HQ�PHQFLyQ��

MENÚ ARCHIVOS

Tiene dos funciones:

(VSHFL¿FDU�OD�LPSUHVRUD��YHQWDQD�HQ�OD�FXDO�VH�HVSHFL¿FD�OD�LPSUHVRUD�TXH�VH�
YD�D�XWLOL]DU��'DPRV�XQ�FOLF�HQ�$UFKLYRV�\�VH�GHVSOLHJD�FRQ¿JXUDFLyQ�GH�LPSUH-
VRUDV�HQ�OD�YHQWDQD��FRQ�DTXHOODV�LQVWDODGDV�HQ�HO�HTXLSR��$�FRQWLQXDFLyQ��VHOHF-
FLRQDPRV�OD�TXH�VH�YD�D�XWLOL]DU�\�¿QDOPHQWH�KDFHPRV�FOLF�HQ�HO�ERWyQ�RN��FRPR�
DSDUHFH�HQ�OD�VLJXLHQWH�SDQWDOOD�

)LJXUD��������0HQ~�$UFKLYRV

Fuente: MicroXystem, 2018



Sistemas contables computarizados
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MENÚ GESTIONES

0HQ~�TXH�FRQWLHQH�ODV�RSFLRQHV�&ODVHV�\�FOLHQWHV��6HUYLFLRV�YDULRV��)DFWXUDV�
GH�YHQWD���&DMDV��1RWDV�GH�FUpGLWR���'HYROXFLRQHV��(JUHVRV�GH�PHUFDGHUtD��1RWDV�
GH�YHQWD���&DMDV��3HGLGRV�GH�FOLHQWHV��3URIRUPDV�GH�FOLHQWHV��&REURV�D�FOLHQWHV��
&REURV� D� FOLHQWHV�SRU� FODVHV��$�FRQWLQXDFLyQ�� VH�SUHVHQWD�XQ� UHFXDGUR� FRQ� ORV�
FDPSRV�TXH�DEDUFD�HO�PHQ~�HQ�PHQFLyQ�

)LJXUD�������0HQ~�*HVWLRQHV

Fuente: MicroXystem, 2018
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MENÚ PROCESOS  

(O�PHQ~�3URFHVRV�VLUYH�SDUD�UHYLVDU�\�R�DFWXDOL]DU�HO�OLVWDGR�GH�ORV�FOLHQWHV��
UHFiOFXOR�GH�VDOGRV�GH�FOLHQWHV��'HVEORTXHDU�YHQWDQDV��$FWXDOL]DU�WRWDOHV�GH�IDFWX-
UDV��6HSDUDU�SHQGLHQWHV�GH�FDQFHODGRV��)DFWXUDV�UHYLVLyQ�UHIHUHQFLD��$SUREDFLyQ�
GH�SHGLGRV��(QODFH�GH�YHQWDQDV��0DUFDU�FDUWHUD�D�YHQGHU��7LSRV�GH�GRFXPHQWRV��
WDO�FRPR�VH�LQGLFD�HQ�OD�VLJXLHQWH�YHQWDQD�

)LJXUD�������0HQ~�3URFHVRV

Fuente: MicroXystem, 2018



Sistemas contables computarizados
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MENÚ CONSULTAS / INFORMES

0HQ~�TXH�FRPSUHQGH�XQD�VHULH�GH�LQIRUPHV�FRQ�WRGD�OD�LQIRUPDFLyQ�JHQHUDGD�
HQ�FDGD�XQD�GH�ODV�RSFLRQHV�GHO�SUHVHQWH�PyGXOR��(QWUH�ORV�SULQFLSDOHV�LQIRUPHV�
WHQHPRV��&yGLJRV�YDULRV��/LVWD�GH�IDFWXUDFLyQ��(JUHVRV���6DOLGD�GH�PHUFDGHUtD��
3HGLGRV�GH�YHQWD��3URIRUPDV�GH�YHQWD��0RYLPLHQWRV�&;&�GHWDOODGR��(VWDGR�GH�
FXHQWDV��6DOGRV�GH�FOLHQWHV��5HSRUWHV�GH�YHQWDV�\�XWLOLGDGHV��5HSRUWHV�GH�YHQWDV�\�
XWLOLGDGHV����(QVHJXLGD�VH�SUHVHQWD�XQ�HMHPSOR�GHO�PHQ~�HQ�PHQFLyQ�

)LJXUD�������0HQ~�&RQVXOWDV�,QIRUPHV

Fuente: MicroXystem, 2018
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MENÚ MISCELÁNEOS

0HQ~�TXH�DEDUFD�ORV�VXEPHQ~V�OODPDGRV�&DOFXODGRUD��&DPELR�GH�IHFKD��6H-
FXHQFLDV�GH�YHQWDV��3DUiPHWURV�IDFWXUD��3DUiPHWURV�QRWDV�GH�YHQWD��3DUiPHWURV�
SURIRUPDV��3DUiPHWURV�SHGLGRV��3DUiPHWURV�GHYROXFLRQHV��1&��3DUiPHWURV�HJUH-
VRV���6DOLGDV�GH�PHUFDGHUtD��3DUiPHWURV�FXHQWDV�SRU�FREUDU��3DUiPHWURV�FOLHQWHV��
3DUiPHWURV�DEUHYLDWXUDV��(WLTXHWDV��&RQFHSWRV�GH�PiV�GHWDOOHV���$�FRQWLQXDFLyQ��
YLVXDOL]DPRV�XQ�HMHPSOR�GHO�PHQ~�HQ�PHQFLyQ�

)LJXUD�������0HQ~�0LVFHOiQHRV

Fuente: MicroXystem, 2018



Sistemas contables computarizados

138

MENÚ VENTANAS

(VWH�PHQ~�FRQWLHQH�RSFLRQHV�FRPR�&DVFDGD��&DSD��0RVDLFR��$UUHJOR�LFRQRV��
%DUUD�GH�KHUUDPLHQWDV��(MHPSOR�GHO�PHQ~�

)LJXUD�������0HQ~�9HQWDQDV

Fuente: MicroXystem, 2018
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(MHPSOR�GH�DSOLFDFLyQ�

6HUYLFLRV�GH�IDFWXUDFLyQ���&RQ�HVWD�RSFLyQ��SURFHGHPRV�D�FUHDU�ORV�WLSRV�GH�
VHUYLFLRV�SRU�PHGLR�GHO�PHQ~�©(GLFLyQ���,QVHUWDU�&WUO����1ª��/XHJR��OOHQDU�ORV�GD-
WRV�GH�ORV�FDPSRV�UHTXHULGRV�\�¿QDOPHQWH�JXDUGDU�PHGLDQWH�OD�RSFLyQ�©(GLFLyQ���
*UDEDU�&WUO����*ª��$�FRQWLQXDFLyQ��VH�GHVSOLHJD�XQ�HMHPSOR�

)LJXUD�������9HQWDQD�GH�IDFWXUDFLyQ���0HQ~�&XHQWDV�SRU�SDJDU

Fuente: MicroXystem, 2018
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�� &yGLJR��� &DPSR� DOIDQXPpULFR� GH� YHLQWH� FDUDFWHUHV� SDUD� HO� FyGLJR� GHO�
QRPEUH�GHO�VHUYLFLR�

�� Nombre���&DPSR�DOIDQXPpULFR�GH�VHVHQWD�FDUDFWHUHV�HQ�HO�TXH�VH�HVFULEL-
Ui�HO�QRPEUH�GHO�VHUYLFLR�

�� Grupo���6HOHFFLRQDU�HO�JUXSR�DO�TXH�SHUWHQHFH�HO�VHUYLFLR�

�� Alterno���&DPSR�DOIDQXPpULFR�GH�YHLQWLWUpV�FDUDFWHUHV�TXH�HV�XQ�FyGLJR�
DOWHUQR�GHO�VHUYLFLR�

�� Tipo IVA���6HOHFFLRQDU�WLSR�GH�,9$�TXH�JUDYD�HO�VHUYLFLR��

�� Precio A, B, C, D���&DPSRV�QXPpULFRV�GH�QXHYH� FDUDFWHUHV� HQ�TXH� VH�
GLJLWDUD�HO�SUHFLR�GH�YHQWD�GHO�VHUYLFLR���

�� % Dsto. A, B, C, D���&DPSR�QXPpULFR�GH�QXHYH�FDUDFWHUHV�GHVWLQDGR�SDUD�
HO�SRUFHQWDMH�GH�GHVFXHQWR�GHO�VHUYLFLR���

�� Bloquear���6LUYH�SDUD�KDELOLWDU�R�GHVKDELOLWDU�HO�VHUYLFLR��

�� C. Contable���(VFRJHU�FyGLJR�FRQWDEOH�FRQ�OD�WHFOD�©,QVHUWDUª

�� Observ���&DPSR�DOIDQXPpULFR�QRYHQWD�FDUDFWHUHV

�� 0yGXOR�&DMD�\�EDQFRV

(Q�HVWH�PyGXOR��VH�FUHDUiQ�ORV�EDQFRV��Q~PHURV�GH�FXHQWDV�EDQFDULDV��WLSRV�
GH�FDMDV��FDMHURV��&RQWLHQH�ORV�PHQ~V�OODPDGRV��*HVWLRQHV��&RQVXOWDV���,QIRUPHV��
0LVFHOiQHRV��9HQWDQDV�
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MENÚ GESTIONES

&RQWLHQH�DSOLFDFLRQHV�WDOHV�FRPR��%DQFRV�QDFLRQDOHV���H[WUDQMHURV��&XHQWDV�
QDFLRQDOHV��H[WUDQMHUDV��7LSRV�GH�FDMD��&DMHURV� ��&DMHUDV��&RPSUREDQWHV�GH� LQ-
JUHVR���(JUHVRV�GH�FDMD��0RYLPLHQWRV�GH�FDMD�LQJUHVRV���HJUHVRV��0RYLPLHQWRV�
EDQFDULRV�WUDQVDFFLRQHV�GLDULDV��&RQFLOLDFLyQ�EDQFDULD��&RQFLOLDFLyQ�GH�FDMDV��$�
FRQWLQXDFLyQ��VH�YLVXDOL]D�XQ�HMHPSOR�FRQ�ORV�VXEPHQ~V�HQ�PHQFLyQ�

)LJXUD�������0HQ~�*HVWLRQHV

Fuente: MicroXystem, 2018



Sistemas contables computarizados
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MENÚ CONSULTAS / INFORMES

0HQ~� TXH� YLVXDOL]D� XQD� VHULH� GH� LQIRUPHV� WDOHV� FRPR�� (VWDGR� GH� FXHQWDV�
EDQFRV��0RYLPLHQWRV�EDQFDULRV��&RQFLOLDFLRQHV�EDQFDULDV��&RQFLOLDFLRQHV�EDQ-
FDULDV�SRU�WLSR�WUDQVDFFLyQ��(VWDGR�GH�FXHQWD�FDMD��0RYLPLHQWRV�GH�FDMDV��&RQ-
FLOLDFLRQHV�GH�FDMDV��'HSyVLWRV�GH�FDMD�D�EDQFRV��&DUWHUD�GH�checks�FOLHQWHV�GtD���
3RVIHFKDGRV��&LHUUH�GH�FDMD�YHQWDV��&LHUUH�GH�FDMD�FRQWDGR���FUpGLWR��(PLVLyQ�GH�
FKHTXHV��(Q�HO�VLJXLHQWH�UHFXDGUR��VH�PXHVWUD�XQ�HMHPSOR�GHO�PHQ~�HQ�PHQFLyQ�

)LJXUD�������0HQ~�&RQVXOWDV�,QIRUPHV

Fuente: MicroXystem, 2018
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MENÚ MISCELÁNEOS

(VWH�PHQ~�FRQWLHQH�ODV�RSFLRQHV�OODPDGDV��&DOFXODGRUD��&DPELR�GH�IHFKD��
6HFXHQFLD�GH�LQJUHVRV�\�HJUHVRV��6HFXHQFLDV�GH�LQJUHVRV�GH�FDMD����3DUiPHWURV�GH�
LQJUHVRV�GH�FDMD��3DUiPHWURV�PRYLPLHQWRV�EDQFDULRV��3DUiPHWURV�PRYLPLHQWRV�
GH�FDMD��$EUHYLDWXUDV��$�FRQWLQXDFLyQ��SUHVHQWDPRV�XQ�HMHPSOR�GHO�PHQ~�

)LJXUD�������0HQ~�0LVFHOiQHRV

Fuente: MicroXystem, 2018



Sistemas contables computarizados
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�� 0yGXOR�&RQWDELOLGDG�JHQHUDO

0yGXOR�HQ�HO�TXH�VH�JHQHUDUi�OD�FRQWDELOLGDG�JHQHUDO��&RQVWD�GH�ORV�PHQ~V��
$UFKLYRV��*HVWLRQHV��3URFHVRV��&RQVXOWDU�FRPR���,QIRUPHV��0LVFHOiQHRV��9HQWD-
QDV��$\XGD�

MENÚ GESTIONES

0HQ~�HQ�HO�TXH�VH�FUHDUi�R�PRGL¿FDUi�HO�SODQ�GH�FXHQWDV�\�DVLHQWRV�FRQWDEOHV��
&RQVWD�GH�ORV�VXEPHQ~V�OODPDGRV��3ODQ�GH�FXHQWDV��&HQWURV�GH�FRVWRV��)XQFLRQD-
ULR��3UHVXSXHVWR��$VLHQWRV�SHQGLHQWHV�FRQWDEOHV��$VLHQWRV�PD\RUL]DGRV�FRQWDEOHV��
5HWHQFLRQHV� UHQWD��5HWHQFLRQHV� ,9$��%DQFRV��&XHQWDV�FRUULHQWHV��&RQFLOLDFLyQ�
EDQFDULD��(Q�HO�VLJXLHQWH�UHFXDGUR��VH�SUHVHQWD�XQ�HMHPSODU�GHO�PHQ~�HQ�PHQFLyQ�

)LJXUD�������0HQ~�*HVWLRQHV

Fuente: MicroXystem, 2018
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Plan de cuentas���6XEPHQ~�SDUD�FUHDU�R�PRGL¿FDU�HO�SODQ�GH�FXHQWDV�FRQ-
WDEOH�GHVGH�HO�PHQ~�©(GLFLyQ���,QVHUWDU�&WUO����1ª��(Q�HO�VLJXLHQWH�UHFXDGUR��VH�
LQGLFD�XQ�HMHPSOR�

)LJXUD�������3ODQ�GH�FXHQWDV���0HQ~�*HVWLRQHV

Fuente: MicroXystem, 2018



Sistemas contables computarizados
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&DUDFWHUtVWLFDV�GH�ORV�FDPSRV�GH�OD�WDEOD�

�� &yGLJR���&DPSR�DOIDQXPpULFR�GH�YHLQWH�FDUDFWHUHV�SDUD�DQRWDU�HO�FyGLJR�
FRQWDEOH�FDSD]�GH�OD�FXHQWD�

�� Nombre cuenta���&DPSR�DOIDQXPpULFD�GH�FLQFXHQWD�FDUDFWHUHV�GHVWLQDGR�
SDUD�HO�QRPEUH�GH�OD�FXHQWD�FRQWDEOH�

�� Costo�� ��3DUD�DVLJQDU�XQ�FyGLJR�FRQWDEOH�DO�FHQWUR�GH�FRVWRV���'HSDUWD-
PHQWRV�FRQ�OD�RSFLyQ�©6tª��

�� Func���3DUD�DVLJQDU�XQ�FyGLJR�FRQWDEOH�DO�FHQWUR�GH�FRVWRV���IXQFLRQDULRV�
FRQ�OD�RSFLyQ�©6tª��

�� Activo����6LUYH�SDUD�KDELOLWDU�R�GHVKDELOLWDU�OD�FXHQWD�FRQWDEOH�HOLJLHQGR�
XQD�GH�ODV�GRV�DOWHUQDWLYDV�©6t�R�1Rª��

�� Tipo���,QGLFD�VL�OD�FXHQWD�FRQWDEOH�HV�GH�JUXSR�R�GH�PRYLPLHQWR��&HQWUR�
&RVWR����,QGLFD�HO�FyGLJR�GHO�QRPEUH�GHO�FHQWUR�GH�FRVWRV�

�� Funcionario����,QGLFD�HO�FyGLJR�GHO�QRPEUH�GHO�IXQFLRQDULR�

)LQDOPHQWH�DUFKLYDU�GHVGH�HO�PHQ~�©(GLFLyQ���*UDEDU�&WUO���*ª�
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Asientos pendientes contables��� 6XEPHQ~� HQ� GRQGH� VH� DUFKLYD� ORV�
DVLHQWRV� SHQGLHQWHV� JHQHUDGRV� HQ� WRGRV� ORV� PyGXORV� GHO� VLVWHPD�� 'HV-
GH� HVWD� RSFLyQ� WDPELpQ� VH� SXHGHQ� PRGL¿FDU� R� FUHDU� DVLHQWRV� GHVGH� HO� PHQ~� 
©(GLFLyQ���,QVHUWDU�&WUO����1ª��(QVHJXLGD�VH�SUHVHQWD�XQ�HMHPSOR�GH�HVWD�RSFLyQ�

)LJXUD��������$VLHQWRV�SHQGLHQWHV�FRQWDEOHV��0HQ~�*HVWLRQHV

Fuente: MicroXystem, 2018
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/DV�FDUDFWHUtVWLFDV�GH�ORV�FDPSRV�GH�OD�WDEOD�VRQ�

�� COMPROB����6HOHFFLRQDU�HO�WLSR�QRPHQFODWXUD�SDUD�UHDOL]DU�HO�DVLHQWR�
FRQWDEOH�

�� ASIENTO����&DPSR�DOIDQXPpULFR�GH�RFKR�FDUDFWHUHV�GHVWLQDGR�SDUD�HV-
FULELU�HO�Q~PHUR�GH�DVLHQWR�

�� MODELO, Provee, R / C, NOMBRE, Org���&DPSRV�LQIRUPDWLYRV�TXH�
VH�SXHGHQ�KDELOLWDU�GHVGH�HO�PHQ~�0,6&(/È1(26���3DUiPHWURV�DVLHQWRV�
SHQGLHQWHV�GHO�SUHVHQWH�PyGXOR��

�� Fecha����(VFULELU�OD�IHFKD�GHO�DVLHQWR�FRQWDEOH���

�� CONCEPTO�� ��&DPSR�DOIDQXPpULFR�GH� VHWHQWD� FDUDFWHUHV�SDUD� DQRWDU�
YDULRV�GDWRV�

�� &yGLJR����&RQ�OD�WHFOD�,16(57��VHOHFFLRQDU�XQ�FyGLJR�FRQWDEOH��$XWRPi-
WLFDPHQWH��VH�OOHQDUi�HO�FDPSR�OODPDQGR�&8(17$�

�� Referencia����&DPSR�DOIDQXPpULFR�GH�GLH]�FDUDFWHUHV�SDUD�DQRWDU�UHIHUHQ-
FLDV�GHO�DVLHQWR��

�� Debe�� ��&DPSR�QXPpULFR�GH�GRFH�FDUDFWHUHV�GHVWLQDGRV�SDUD�DQRWDU�XQ�
YDORU���

�� Haber����&DPSR�QXPpULFR�GH�GRFH�FDUDFWHUHV�GHVWLQDGRV�SDUD�DQRWDU�XQ�
YDORU�

3RU�~OWLPR��DUFKLYDU�GHVGH�HO�PHQ~�(GLFLyQ���*UDEDU�&WUO����*�
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$VLHQWRV�PD\RUL]DGRV�FRQWDEOHV����6XEPHQ~�HQ�HO�TXH�VH�DUFKLYD�ORV�DVLHQ-
WRV�FRQWDEOHV�PD\RUL]DGRV��(Q�RWUDV�SDODEUDV��ORV�DVLHQWRV�SHQGLHQWHV�SDVDQ�D�PD-
\RUL]DGRV�XQD�YH]�TXH�VH�DUFKLYDQ�GHVGH�HO�PHQ~�352&(626���$UFKLYDU�DVLHQWRV�
SHQGLHQWHV�GHO�SUHVHQWH�PyGXOR��(QVHJXLGD�VH�YLVXDOL]D�XQ�HMHPSOR�

)LJXUD�������$VLHQWRV�FRQWDEOHV�PD\RUL]DGRV���0HQ~�*HVWLRQHV

Fuente: MicroXystem, 2018



Sistemas contables computarizados
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MENÚ PROCESOS  

0HQ~�TXH�FRQWLHQH�ODV�RSFLRQHV�$UFKLYDU�DVLHQWRV�SHQGLHQWHV��'HVPD\RUL]DU�
DVLHQWRV� FRQWDEOHV��&RUUHFFLyQ�PRQHWDULD��0RGHORV� FRQWDEOHV��&RQWDELOL]DU� JHV-
WLyQ��%RUUDU�SHQGLHQWHV���0D\RUL]DGRV��5HQXPHUDU�DVLHQWRV�PD\RUL]DGRV��'H¿QLU�
EDODQFHV��*HQHUD�DVLHQWR�GH�FLHUUH��&LHUUH�GH�DxR�¿VFDO�FRQWDEOH��&RQWDELOL]DFLyQ�
PyGXORV��5HJODV�GH�FRQWDELOLGDG��'XSOLFDU�HPSUHVD��)HFKDV�GH�EORTXHR���0HVHV�FH-
UUDGRV��&HUUDU�SHUtRGR��(Q�HO�VLJXLHQWH�UHFXDGUR��VH�YLVXDOL]D�HO�PHQ~�HQ�PHQFLyQ�

)LJXUD�������0HQ~�3URFHVRV

Fuente: MicroXystem, 2018
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%DODQFH�GH�FRPSUREDFLyQ����,QIRUPH�H�ODV�FXHQWDV�FRQWDEOHV�FRQ�LQIRUPDFLyQ�
GH�ORV�DVLHQWRV�PD\RUL]DGRV��$�FRQWLQXDFLyQ��VH�SUHVHQWD�XQ�HMHPSOR�GHO�UHSRUWH�HQ�
PHQFLyQ�

)LJXUD�������%DODQFH�GH�FRPSUREDFLyQ���0HQ~�3URFHVRV

Fuente: MicroXystem, 2018
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MENÚ CONSULTAS / INFORMES

(VWH�PHQ~�FRQWLHQH�ODV�RSFLRQHV�FRPR��$VLHQWRV�SHQGLHQWHV��$VLHQWRV�PD-
\RUL]DGRV��%DODQFH�GH�FRPSUREDFLyQ��0D\RU�JHQHUDO��0RYLPLHQWRV�FXHQWDV�FRQ-
WDELOLGDG��%DODQFH�JHQHUDO��%DODQFH�SpUGLGDV�\�JDQDQFLDV��3ODQ�GH�FXHQWDV��5H-
WHQFLRQHV�FRQWDELOLGDG��5HWHQFLRQHV�WRWDOHV�PyGXORV��,PSUHVLyQ�checks�PyGXORV��
0RGHORV�FRQWDEOHV�DXWRPiWLFRV��5HJODV�FRQWDELOLGDG��%DODQFHV�GH¿QLGRV�FRQWD-
ELOLGDG��$QiOLVLV�GH�VDOGRV�FRQWDELOLGDG��$�FRQWLQXDFLyQ��VH�SUHVHQWD�XQ�HMHPSOR�
GHO�PHQ~�HQ�PHQFLyQ�

)LJXUD�������0HQ~�&RQVXOWDV�,QIRUPHV

Fuente: MicroXystem, 2018
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MENÚ MISCELÁNEOS

0HQ~�TXH�FRQWLHQH�ORV�VXEPHQ~V�OODPDGRV��&DOFXODGRUD��&DPELR�GH�IHFKD��
&UHDU�HPSUHVDV��8VXDULRV�\�FODYHV��&DPELR�GH�FODYHV��*HQHUDFLyQ�DVLHQWR� LQL-
FLDO��7UDVSDVDU�VDOGRV�D�NiUGH[��7UDVSDVDU�VDOGRV�&[&�\�&[3��3DUiPHWURV�DVLHQWRV�
SHQGLHQWHV��3DUiPHWURV�DVLHQWRV�PD\RUL]DGRV��6HFXHQFLDV�GLDULRV�FRQWDELOLGDG��
$EUHYLDWXUDV��3DUiPHWURV�GH�HPSUHVD��$�FRQWLQXDFLyQ��VH�YLVXDOL]D�XQ�HMHPSOR�
GHO�PHQ~�

)LJXUD�������0HQ~�0LVFHOiQHRV

Fuente: MicroXystem, 2018
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(O�VLVWHPD�FRQWDEOH�0LFURSOXV�64/�SURIHVLRQDO�HV�XQ�VLVWHPD�XVDGR�SRU�YD-
ULDV� HPSUHVDV� HFXDWRULDQDV��&RQVWD� FRQ�XQ� VLVWHPD�$QGURLG�� SHUR� HV� DSOLFDEOH�
SDUD�3&�PHGLDQWH�HO�XVR�GH�$3.��$�FRQWLQXDFLyQ��HO�OLQN�SDUD�GHVFDUJDU�0LFUR-
SOXV�64/�SURIHVLRQDO�

/LQN���KWWSV���DSSSDUDSF�FRP�DSN���������

�� 6LVWHPD�FRQWDEOH�)pQL[

)LJXUD�������)pQL[�6LVWHPD�$GPLQLVWUDWLYR�&RQWDEOH

Fuente: Fénix, 2021

)pQL[� HV� XQD� KHUUDPLHQWD� TXH� VH� HQFXHQWUD� HQIRFDGD� HQ� GLYHUVRV� WLSRV� GH�
QHJRFLRV��OR�TXH�SHUPLWH�JHVWLRQDU�\�FRQWURODU�ORV�GLYHUVRV�SURFHVRV�TXH�VH�GHVD-
UUROODQ�GHQWUR�GH�ODV�HPSUHVDV�GH�PDQHUD�FRQVWDQWH��FRQ�OD�¿QDOLGDG�GH�EULQGDU�OD�
LQIRUPDFLyQ�HQ�HO�PRPHQWR�HQ�TXH�VH�OR�UHTXLHUD�

$O�FRQRFHU�ODV�QHFHVLGDGHV�SUHVHQWHV�HQ�ODV�SHTXHxDV�\�PHGLDQDV�HPSUHVDV��HQ�
FXDQWR�D�RSWLPL]DU�ORV�SURFHVRV�SURGXFWLYRV�\�FRQWDU�FRQ�XQ�SUHFLR�UD]RQDEOH��VH�GH-
VDUUROODQ�VLVWHPDV�FRPR�)pQL[��TXH�HV�XQD�KHUUDPLHQWD�TXH�IXQFLRQD�HQ�XQD�SODWDIRU-
PD�ZHE�\�WLHQH�FRPR�¿QDOLGDG�DXPHQWDU�\�PDQHMDU�OD�SURGXFWLYLGDG�GH�XQD�HPSUHVD�
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Usuarios del sistema

/DV� SHUVRQDV� TXH� KDJDQ� XVR� GHO� VLVWHPD� GHEHQ� FRQWDU� FRQ� XQ� QRPEUH� GH�
XVXDULR�\�XQD�FRQWUDVHxD�SDUD�SRGHU�DFFHGHU��(O�XVXDULR�SXHGH�DFFHGHU�D�ORV�GLV-
WLQWRV�PyGXORV�FRQ�ORV�TXH�FXHQWD�HO�VLVWHPD��WRPDGR�HQ�FXHQWD�HO�URO�R�ORV�UROHV�
TXH�WHQJD�DVRFLDGR�

'HQWUR�GH�HVWH�VLVWHPD��XQ�XVXDULR�SXHGH�WHU�GLIHUHQWHV�UROHV�GH�DFXHUGR�FRQ�
OR� TXH� OH� SHUPLWD� HO� DGPLQLVWUDGRU��0LHQWUDV�PiV� UROHV�� D�PiV�PyGXORV� SRGUi�
DFFHGHU�

Roles de los usuarios

/RV�UROHV� LPSOLFDQ�HO�SULYLOHJLR�SDUD� LQJUHVDU�D�FXDOTXLHUD�GH� ORV�PyGXORV�
GHQWUR�GHO�VLVWHPD��+D\�XQD�JUDQ�YDULHGDG�GH�UROHV��DVt�FRPR�GH�PyGXORV�D�ORV�
TXH�SXHGH�DFFHGHU�HO�XVXDULR�

Alcance del sistema

(O�VLVWHPD�)pQL[�FRPSUHQGH�XQD�JUDQ�YDULHGDG�GH�PyGXORV��GHQWUR�GH� ORV�
FXDOHV�VH�HQFXHQWUD�

�� )DFWXUDFLyQ

�� 3XQWR�GH�YHQWD��326�

�� &OLHQWHV�±�&XHQWDV�SRU�FREUDU

�� 3URYHHGRUHV�±�&XHQWDV�SRU�SDJDU

�� ,QYHQWDULRV

�� 7HVRUHUtD

�� 3UHVXSXHVWRV

�� &RQWDELOLGDG

�� 5HSRUWHV

�� *Ui¿FRV�HVWDGtVWLFRV
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&DUDFWHUtVWLFDV�GH�)pQL[

(O�VLVWHPD�FXHQWD�FRQ�XQ�VLQQ~PHUR�GH�FDUDFWHUtVWLFDV�TXH�KDQ�FRQWULEXLGR�
SDUD�VX�GHVDUUROOR�\�PHMRUD�FRQWLQXD��6H�PHQFLRQDQ�DOJXQDV�GH�ODV�PiV�LPSRU-
WDQWHV�

�� ,QWHUIDFH�DPLJDEOH�\�GH�IiFLO�XVR

�� ,QIRUPDFLyQ�HQ�OtQHD

�� $OWRV�QLYHOHV�GH�VHJXULGDG�SDUD�HO�DFFHVR

�� 3HUPLWH�HO�PDQHMR�ySWLPR��H¿FLHQWH�H�LQWHOLJHQWH

�� )iFLOPHQWH�DGDSWDEOH�D�ODV�QHFHVLGDGHV�TXH�UHTXLHUDQ�ODV�HPSUHVDV

�� 3UHVHQWDFLyQ�GH�UHSRUWHV�SDUDPHWUL]DEOHV

0yGXORV�TXH�LQWHJUDQ�)pQL[

)DFWXUDFLyQ

(VWH�PyGXOR�VH�FDUDFWHUL]D�SRU�OD�IDFLOLGDG�SDUD�DGHFXDUVH�D�ODV�QHFHVLGDGHV�
GH�ORV�GLIHUHQWHV�XVXDULRV��OR�FXDO�SHUPLWH�TXH�VH�OOHYH�D�FDER�XQD�IDFWXUDFLyQ�Ui-
SLGD��3HUPLWH�WDPELpQ�HO�XVR�GH�XQD�JUDQ�YDULHGDG�GH�DOWHUQDWLYDV��OR�FXDO�IDFLOLWD�
OD�HODERUDFLyQ�GH�ODV�IDFWXUDV�HQ�IXQFLyQ�GH�ORV�SHGLGRV�\�ODV�SURIRUPDV�HQYLDGDV�
SRU�ORV�FOLHQWHV�

Punto de venta

(VWH�PyGXOR�VH�HQFXHQWUD�GLVHxDGR�SDUD�DWHQGHU�D�ORV�FOLHQWHV�GH�XQD�PDQHUD�
UiSLGD�\�H¿FLHQWH��3RU�OR�JHQHUDO��VH�XWLOL]D�HQ�ORV�VXSHUPHUFDGRV��GHELGR�D�TXH��
HQ�HVWRV�HQWRUQRV��VH�DSUHFLD�OD�DJORPHUDFLyQ�GH�ODV�SHUVRQDV�SDUD�REWHQHU�XQD�
IDFWXUD�SRU�VXV�FRPSUDV�R�SHGLGRV�
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&OLHQWHV�±�3URYHHGRUHV

3HUPLWH�TXH�VH�UHDOLFH�XQ�UiSLGR�UHJLVWUR�GH�ODV�FREUDQ]DV�D�ORV�FOLHQWHV�\�GH�
ORV�SDJRV�D�ORV�SURYHHGRUHV��7DPELpQ�SHUPLWH�DGPLQLVWUDU�ODV�FXHQWDV�SRU�FREUDU�
\�SRU�SDJDU�D�WUDYpV�GH�OD�HPLVLyQ�GH�XQ�LQIRUPH�HQ�HO�FXDO�VH�UHÀHMD�OD�FRPSRVL-
FLyQ�GH�ORV�VDOGRV�\�ORV�UHV~PHQHV�GH�ODV�GLIHUHQWHV�FXHQWDV�

Inventarios

(VWH�PyGXOR�SHUPLWH�PDQWHQHU�XQ�FRQWURO�VREUH�ODV�H[LVWHQFLDV�HQ�ORV�DOPD-
FHQHV��(VWR�IDYRUHFH�HO�GHVDUUROOR�GH�XQ�LQYHQWDULR�ItVLFR�TXH�VH�DMXVWH�FRQ�HO�TXH�
VH�YH�UHÀHMDGR�HQ�HO�VLVWHPD�GH�XQD�PDQHUD�DXWRPiWLFD�

7HVRUHUtD

(VWH�PyGXOR� VH� HQFXHQWUD� UHODFLRQDGR�FRQ� WRGRV� ORV� DVRFLDGRV� FRQ� FDMD�\�
EDQFRV��$GHPiV�SHUPLWH�PDQWHQHU�XQ�FRQWURO�GH�ORV�FKHTXHV�SRVIHFKDGRV��\�SHU-
PLWH�PDQWHQHU�XQ�FRQWURO�GRFXPHQWDGR�GH�ODV�RSHUDFLRQHV�TXH�VH�GHVDUUROOHQ�

Contabilidad

(O�SUHVHQWH�PyGXOR�VH�HQFDUJD�GH�DJLOL]DU�HO�UHJLVWUR�GH�ORV�GLIHUHQWHV�DVLHQ-
WRV�FRQWDEOHV��\�FRQ�HOOR��OD�REWHQFLyQ�LQPHGLDWD�GH�OLEURV�PD\RUHV��EDODQFHV��DO�
LJXDO�TXH�OD�HOLPLQDFLyQ�GH�HUURUHV�

3HUPLWH�OD�REWHQFLyQ�GH�ORV�HVWDGRV�¿QDQFLHURV�GH�XQD�PDQHUD�UiSLGD�\�VHQ-
FLOOD��WRPDGR�FRPR�SXQWR�GH�SDUWLGD�OD�LQIRUPDFLyQ�TXH�VH�HQFXHQWUD�UHJLVWUDGD�
HQ�ORV�GLIHUHQWHV�OLEURV�DX[LOLDUHV�

Informes

(VWH�VLVWHPD�FRQWLHQH�XQD�DPSOLD�JDPD�GH�UHSRUWHV�\�RSFLRQHV�D�WUDYpV�GH�ODV�
FXDOHV�VH�SXHGH�YLVXDOL]DU��&ODUR�HVWi�TXH�OD�LQIRUPDFLyQ�UHÀHMDGD�HQ�ORV�LQIRU-
PHV�SURYHQGUi�GH�ORV�UHJLVWURV�UHDOL]DGRV�HQ�ORV�PyGXORV�TXH�VH�KDQ�PHQFLRQDGR�
FRQ�DQWHULRULGDG�
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'HVFULSFLyQ�JHQHUDO�GHO�VLVWHPD

Caja de texto

)LJXUD�������&DMDV�GH�WH[WR

Fuente: Fénix, 2021

(Q�HVWH�HVSDFLR��HO�XVXDULR�SXHGH�LQJUHVDU�GDWRV�D�PDQHUD�GH�FDUDFWHUHV��DO�
LJXDO�TXH�HQ�IHFKDV�R�VLPSOHPHQWH�HQ�Q~PHURV�

&DVLOOD�GH�YHUL¿FDFLyQ�

)LJXUD�������&DVLOOD�GH�YHUL¿FDFLyQ

Fuente: Fénix, 2021
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(VWH�WLSR�GH�FDVLOODV�EXVFDQ�DFODUDU�VL�VH�GHEH�UHDOL]DU�R�QR�DOJXQD�DFFLyQ�HQ�
SDUWLFXODU��1R�QHFHVDULDPHQWH�VH�GHEHQ�DFWLYDU�WRGDV�R�QLQJXQD��6H�DFWLYDQ�ODV�
FDVLOODV�HQ�UHODFLyQ�FRQ�OD�QHFHVLGDG�TXH�H[LVWD�

Tablas

)LJXUD�������7DEODV

Fuente: Fénix, 2021

(Q�HVWD�RSFLyQ�HV�SRVLEOH�YLVXDOL]DU�OD�LQIRUPDFLyQ�FRPR�XQD�WDEOD��OD�PLVPD�
TXH�FXHQWD�FRQ�¿ODV�\�FRQ�FROXPQDV��DGHPiV�GH�FRQ�RSFLRQHV�GH�E~VTXHGD�R�GH�
RUGHQDPLHQWR�GH�OD�LQIRUPDFLyQ�GH�DFXHUGR�FRQ�ODV�QHFHVLGDGHV�SUHVHQWHV�
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Ingreso al sistema Fénix

,GHQWL¿FDFLyQ�GH�XVXDULRV

)LJXUD�������,GHQWL¿FDFLyQ�GHO�8VXDULR

Fuente: Fénix, 2021

$O�LQJUHVDU�DO�VLVWHPD��VH�SXHGH�DSUHFLDU�XQD�SDQWDOOD�HQ�OD�FXDO�VH�VROLFLWD�
LGHQWL¿FDU�HO�XVXDULR�\�UHJLVWUDU�OD�FRUUHVSRQGLHQWH�FRQWUDVHxD�GH�HVWH��8QD�YH]�
UHDOL]DGR�HVWH�DFWR��VH�GDUi�SDVR�DO�VLVWHPD�\�VH�SRGUi�DFFHGHU�D�ORV�GLIHUHQWHV�
PyGXORV�FRQ�ORV�TXH�VH�FXHQWD�
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6HOHFFLyQ�GH�OD�HPSUHVD

)LJXUD�������6HOHFFLyQ�GH�XQD�HPSUHVD

Fuente: Fénix, 2021

8QD�YH]�TXH�\D�VH�KD�LQJUHVDGR�DO�VLVWHPD��HV�QHFHVDULR�VHOHFFLRQDU�OD�HP-
SUHVD�HQ�OD�FXDO�VH�YD�D�WUDEDMDU��6L�HVWD�\D�VH�HQFXHQWUD�UHJLVWUDGD��HV�QHFHVDULR�
VLPSOHPHQWH�VHOHFFLRQDUOD��3HUR��GH�QR�VHU�DVt��HV�QHFHVDULR�SURFHGHU�FRQ�VX�FUHD-
FLyQ�
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&UHDFLyQ�GH�XQD�HPSUHVD

)LJXUD�������&UHDFLyQ�GH�XQD�HPSUHVD

Fuente: Fénix, 2021

/D�FUHDFLyQ�GH�XQD�HPSUHVD�HV�PX\�LPSRUWDQWH��SXHV�HVD�VHUi�OD�HQWLGDG�HQ�OD�
FXDO�VH�GHVDUUROOHQ�ODV�GLIHUHQWHV�DFWLYLGDGHV��3DUD�HOOR�VH�GHEH�SURFHGHU�D�OD�VH-
OHFFLyQ�GH�OD�RSFLyQ�1XHYR���VH�YD�D�FRORFDU�DVt�HO�QRPEUH�GH�OD�HPSUHVD�OOHQDQGR�
WRGRV�ORV�FDPSRV�TXH�VHDQ�QHFHVDULRV��8QD�YH]�UHDOL]DGR�HVWH�DFWR�VH�SURFHGH�D�
JXDUGDU�OD�LQIRUPDFLyQ�
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&RQ¿JXUDFLyQ�GH�OD�HPSUHVD

)LJXUD�������)LFKD�GH�OD�HPSUHVD

Fuente: Fénix, 2021

(Q�OD�FRQ¿JXUDFLyQ�GH�OD�HPSUHVD��VH�SXHGHQ�LQJUHVDU�ORV�GDWRV�TXH�LGHQWL¿-
TXHQ�D�OD�LQVWLWXFLyQ��DVt�FRPR�SDUDPHWUL]DU�VX�IXQFLRQDPLHQWR��(VWD�LQIRUPDFLyQ�
SXHGH�VHU�PRGL¿FDGD�HQ�FXDOTXLHU�PRPHQWR�FRPR�XQ�PpWRGR�GH�DFWXDOL]DFLyQ�
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Inventarios

/RV�LQYHQWDULRV�FRQVLVWHQ�HQ�XQD�OLVWD�FRQ�OD�FDQWLGDG�GH�DUWtFXORV�TXH�OD�HP-
SUHVD�R�QHJRFLR�FRPHUFLDO�SRVHD��8Q�LQYHQWDULR�YDUtD�FRQWLQXDPHQWH��GH�DFXHUGR�
FRQ�ORV�LQJUHVRV�\�HJUHVRV�TXH�VH�UHJLVWUHQ�SRU�FDGD�DUWtFXOR�TXH�OR�FRQIRUPD�

5HJLVWUR�GH�ORV�DUWtFXORV

)LJXUD�������&UHDFLyQ�GH�DUWtFXORV

Fuente: Fénix, 2021



Germán Torres, Erika Arias, Daniela Castañeda, Nathaly Castillo Rosero.

165

/RV�DUWtFXORV�GHO�LQYHQWDULR�GH�OD�HPSUHVD�VH�SXHGHQ�FRQVLGHUDU�ItVLFRV�R�QR�
ItVLFRV�OODPDGRV�GH�VHUYLFLRV��(VWRV�~OWLPRV�QR�SRVHHQ�stock�

&yGLJRV�HQ�ORV�DUWtFXORV

)LJXUD�������&yGLJR�HQ�ORV�DUWtFXORV

Fuente: Fénix, 2021

(VWD�RSFLyQ�HV�~WLO�SDUD�ODV�HPSUHVDV�TXH�WUDEDMDQ�FRQ�DUWtFXORV�TXH�PDQHMDQ�
WDOODV�R�VHULHV��(V�HO�FDVR�GH�HPSUHVDV�TXH�YHQGHQ�FDO]DGR�R�URSD�
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&RVWRV�\�H[LVWHQFLDV

)LJXUD�������&RVWRV�\�H[LVWHQFLDV

Fuente: Fénix, 2021

(VWD� SDQWDOOD� OH� SHUPLWH� DFWXDOL]DU� ORV� FRVWRV� \� H[LVWHQFLDV� GHO� LQYHQWDULR��
GH�DFXHUGR�FRQ�XQ�UDQJR�GH�IHFKDV�TXH�LQJUHVH��(V�UHFRPHQGDEOH�HIHFWXDU�HVWH�
SURFHVR�KDELWXDOPHQWH�
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Ingresos

)LJXUD�������5HJLVWUR�GH�LQJUHVRV

Fuente: Fénix, 2021

/D�SDQWDOOD�,QJUHVRV�SHUPLWH�UHDOL]DU�HO�UHJLVWUR�GH�ORV�LQJUHVRV�GH�PHUFDGHUtD�
TXH�QR�QHFHVDULDPHQWH�SURYLHQHQ�GH�XQD�FRPSUD��VL�QR�SRU�LQJUHVRV�SRU�SURGXF-
FLyQ��PXHVWUDV�JUDWLV�R�SRU�SURPRFLRQHV�GH�VXV�SURYHHGRUHV�
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Salidas

)LJXUD�������5HJLVWUR�GH�VDOLGDV

Fuente: Fénix, 2021

/D�SDQWDOOD�6DOLGDV�OH�SHUPLWH�UHDOL]DU�HO�UHJLVWUR�GH�ORV�HJUHVRV�GH�PHUFDGH-
UtD�TXH�QR�QHFHVDULDPHQWH�SURYLHQHQ�GH�XQD�YHQWD��VL�QR�SRU�VDOLGDV�SRU�SURGXF-
FLyQ��PXHVWUDV�JUDWLV�R�SRU�SURPRFLRQHV�SDUD�ORV�FOLHQWHV��7DPELpQ�SXHGH�VHU�SDUD�
UHDOL]DU�DMXVWH�GH�LQYHQWDULR�
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Compras/ devoluciones

)LJXUD�������&RPSUDV�\�GHYROXFLRQHV

Fuente: Fénix, 2021

/D�SDQWDOOD�&RPSUDV�SHUPLWH�UHDOL]DU�HO�UHJLVWUR�GHO�LQJUHVR�GH�OD�PHUFDGHUtD�
DGTXLULGD�D�VX�SURYHHGRU�H�LQFUHPHQWD�DXWRPiWLFDPHQWH�VX�LQYHQWDULR��7DPELpQ�
SHUPLWH�HVWDEOHFHU�OD�IRUPD�GH�SDJR�GH�OD�FRPSUD��(Q�HO�FDVR�GH�TXH�OD�FRPSUD�
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VH�UHDOLFH�D�FUpGLWR��SXHGH�¿MDU�ODV�FXRWDV�\�HO�SOD]R�DFRUGDGR�FRQ�HO�SURYHHGRU�

/DV�GHYROXFLRQHV�GH�XQD�FRPSUD�OH�SHUPLWHQ�GHYROYHU�OD�PHUFDGHUtD�DGTXLUL-
GD�DO�SURYHHGRU�\�UHGXFLU�GHO�LQYHQWDULR�ORV�DUWtFXORV�DGTXLULGRV�VLQ�QHFHVLGDG�GH�
UHDOL]DU�DOJ~Q�PRYLPLHQWR�GH�VDOLGD��

&XDQGR�VH�UHDOL]D�XQD�GHYROXFLyQ�GH�FRPSUD��HO�VLVWHPD�JHQHUD�DXWRPiWLFD-
PHQWH�XQ�GHVFXHQWR�SRU�GHYROXFLyQ�GH�FRPSUD�TXH�VH�UHVWD�GH�VDOGR�GH�OD�GHXGD�
GH�OD�IDFWXUD�GH�FRPSUD�

(O�VLVWHPD�DGPLQLVWUDWLYR�FRQWDEOH�)pQL[�HV�XQD�KHUUDPLHQWD�HQIRFDGD�D�EULQ-
GDU�VROXFLyQ�LQPHGLDWD�D�ORV�SUREOHPDV��(VWi�HQIRFDGR�DO�SURFHVDPLHQWR�FRPR�OD�
REWHQFLyQ�GH�UHVXOWDGRV�GH�ODV�iUHDV�GH�FRQWDELOLGDG�GH�WULEXWDFLyQ�\�¿QDQFLHUD��
iPELWRV�QHFHVDULRV�HQ�HO�GHVDUUROOR�GH�ODV�S\PHV��'HQWUR�GH�ODV�YHQWDMDV�TXH�SUH-
VHQWD��HVWi�OD�RSWLPL]DFLyQ�GH�ODV�WDUHDV�FRWLGLDQDV��SXHVWR�TXH�EXVFD�DSURYHFKDU�
ORV�WLHPSRV�GH�GHVDUUROOR�SDUD�SURPRYHU�HO�PHMRUDPLHQWR�GHO�UHQGLPLHQWR�SURIH-
VLRQDO�SDUD�OD�JHQHUDFLyQ�GH�LQJUHVRV�\�PDQWHQHU�HO�DFFHVR�D�FOLHQWHV�SRWHQFLDOHV�
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CONCLUSIONES

(Q� OD�FUHDFLyQ�GHO� WH[WR�6LVWHPDV�FRQWDEOHV�FRPSXWDUL]DGRV�� VX�GHVDUUROOR�
WUDWy�GH�HIHFWXDU�XQ�GHVJORVH�GH�ORV�WpUPLQRV�GHO�WHPD�SULQFLSDO��'HVGH�XQ�iQJXOR��
VH�UHDOL]y�OD�FRQFHSWXDOL]DFLyQ�GH�OD�FRQWDELOLGDG��OD�KLVWRULD�\�VX�HYROXFLyQ�SDUD�
SRGHU�SXQWXDOL]DU�OD�LPSRUWDQFLD�GH�HVWi�HQ�OD�DFWXDOLGDG�\�ORV�WLSRV�GH�FRQWDELOL-
GDG�H[LVWHQWHV��$GHPiV��HO�XVR�GH�HVWD�FLHQFLD�HQ�ODV�GLIHUHQWHV�DSOLFDFLRQHV�SDUD�
FRQFOXLU�DVt�HQ�OD�LPSRUWDQFLD�TXH�WLHQH�OD�LQIRUPDFLyQ�FRQWDEOH�\�HO�WUDWDPLHQWR�
GH�OD�PLVPD�GHQWUR�GHO�iPELWR�HPSUHVDULDO�

$Vt� WDPELpQ��GHVGH�RWUD�SHUVSHFWLYD�� VH�SODVPy� OD� FRQFHSWXDOL]DFLyQ�GH� OD�
LQIRUPiWLFD��VX�HYROXFLyQ�\�DSOLFDFLyQ�HQ�GLIHUHQWHV�iUHDV��XQD�GH�HOODV��OD�FRQWD-
ELOLGDG��(VWR�QRV�SHUPLWH�OOHJDU�D�HQWHQGHU�TXp�HV�XQ�VLVWHPD�FRQWDEOH��FyPR�VH�
FRQVWLWX\H��TXp�FDUDFWHUtVWLFDV�SRVHH�\�VREUH�WRGR��OD�LPSRUWDQFLD�GH�VX�XVR��6H�
LQWHUSUHWy�OD�WHPiWLFD�D�WUDYpV�GH�HMHPSORV�\�DSOLFDFLRQHV�GH�VRIWZDUH�FRQWDEOHV�
GH�XVR�FRP~Q�HQ�OD�UHDOLGDG�HPSUHVDULDO�

(V� LPSRUWDQWH� GHVWDFDU� TXH�� SDUD� HO� GHVDUUROOR� GH� HVWH� WH[WR�� KDQ� H[LVWLGR�
GLYHUVDV�IXHQWHV�GH�ODV�FXDOHV�KD�VLGR�H[WUDtGD�OD� LQIRUPDFLyQ�SUHVHQWDGD�\�ODV�
FXDOHV�KDQ� VLGR�FLWDGDV�FRPR�FRUUHVSRQGH�� OLEURV�GH� WH[WRV�GH� LQYHVWLJDFLRQHV�
TXH�PHQFLRQDQ�OD�WHPiWLFD�WUDWDGD��DGHPiV�GH�OD�LPSRUWDQFLD�VREUH�HO�GHVDUUROOR�
\�H[SHULHQFLD�HQ�ORV�GLIHUHQWHV�FDPSRV�TXH�SRVHHQ�FDGD�XQR�GH�ORV�DXWRUHV�GH�HVWH�
OLEUR�� OR�FXDO�KD�SHUPLWLGR�SUHVHQWDU�GLYHUVRV�HQIRTXHV�\�SHUVSHFWLYDV�SDUD�VHU�
FRPSDUWLGDV�D�WUDYpV�GH�HMHPSORV��SODQWHDPLHQWRV�GH�SURFHVRV��GLDJUDPDV��WDEODV��
HQWUH�RWURV�GH�LPSRUWDQFLD��SDUD�SRGHU�GH¿QLU�\�HQFDXVDU�GH�IRUPD�DSURSLDGD�OD�
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